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Written�Answers�to�Questions�Not�Answered�at�Mayor's�Question�Time�
on�16�September�2015�

�

Looted�artefacts�from�conflict�zones�
Question�No:�2015/2621�
Roger�Evans��
It�was�recently�confirmed�that�the�first�artefact�to�have�been�smuggled�to�the�UK�after�being�
looted�during�the�Libyan�uprising�is�to�be�held�in�the�British�museum�until�it�can�be�returned.�
What�work�is�the�Metropolitan�Police�Service�undertaking�to�combat�the�illicit�trade�in�artefacts�
looted�from�around�the�world�during�times�of�conflict?�

Oral�response�

Night�Tube�
Question�No:�2015/2639�
Darren�Johnson��
Is�your�decision�to�delay�the�implementation�of�the�Night�Tube�plans�a�realisation�that�this�is�a�
project�that�is�best�done�right,�rather�than�done�hurriedly?�

Oral�response�

Electric�vehicles�in�London�
Question�No:�2015/2554�
Stephen�Knight��
What�changes�will�you�be�making�to�your�existing�strategies�to�increase�the�use�of�electric�
buses,�taxis�and�other�vehicles�in�London?�

Oral�response�

Police�Funding�
Question�No:�2015/2750�
Joanne�McCartney��
How�will�the�Home�Office's�proposed�changes�to�the�Police�Allocation�Formula�affect�London?�

Oral�response�

Agenda Item 4
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Rent�Controls�
Question�No:�2015/2597�
Andrew�Boff��
What�damage�would�the�introduction�of�rent�controls,�as�suggested�by�some�Assembly�
Members,�have�on�London's�housing�market?�

Oral�response�

Airports�Commission�
Question�No:�2015/2616�
Richard�Tracey��
Were�you�surprised�at�Sir�Howard�Davies'�answers�at�the�recent�Assembly�Plenary?�

Oral�response�

Burglary�Sanction�Detection�Rates�
Question�No:�2015/2751�
Joanne�McCartney��
Why�is�the�sanctioned�detection�rate�for�burglary�in�London�so�low?�

Oral�response�

DBS�Checks�-�MPS�Vacancies�
Question�No:�2015/2752�
Valerie�Shawcross��
Why�have�the�20�MPS�vacancies�for�the�Disclosure�and�Barring�Service�checks�not�been�filled?�

Oral�response�

Pocket�Parks�
Question�No:�2015/2610�
Andrew�Boff��
Given�that�you�have�fulfilled�your�Pocket�Parks�pledge�and�delivered�improvements�to�100�
parks�across�26�London�boroughs,�will�you�be�planning�more�pocket�parks�to�help�reduce�
health�inequalities�in�line�with�your�aim�to�improve�the�local�environment�to�boost�the�health�
and�wellbeing�of�Londoners?�

Oral�response�
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Affordable�Housing�
Question�No:�2015/2757�
Tom�Copley��
Can�the�Mayor�update�the�Assembly�on�how�the�Greater�London�Authority's�negotiations�with�
the�government�are�progressing�in�relation�to�the�housing-related�measures�announced�in�
July's�Budget?�

Oral�response�

The�Impact�of�Money�Laundering�on�Housing�in�London�
Question�No:�2015/2753�
Murad�Qureshi��
Further�to�my�question�MQ�2015/0980,�are�you�still�in�denial�regarding�the�impact�of�money�
laundering�on�housing�in�London?�

Oral�response�

Cost�of�Living�in�London�
Question�No:�2015/2754�
Fiona�Twycross��
How�much�does�it�cost�to�raise�a�family�with�three-children�in�London?�

Oral�response�

Low�Emission�Zone�for�construction�machinery�
Question�No:�2015/2615�
James�Cleverly��
What�will�be�the�main�benefits�of�the�new�Low�Emission�Zone�for�construction�machinery,�and�
how�will�you�ensure�that�this�is�implemented�in�a�way�that�minimises�any�impacts�on�the�
construction�industry?�

Oral�question�receiving�a�written�response�
The�Mayor��
London�is�the�first�city�in�the�world�to�introduce�emissions�requirements�for�both�NOx�and�PM�
from�construction�machinery.�We�estimate�that�this�will�reduce�emissions�by�more�than�40%�by�
2020.�

This�has�been�an�important�partnership.�Building�on�the�success�of�Crossrail�we�have�worked�
with�the�construction�industry�to�agree�these�new�standards.�

I�am�grateful�to�the�construction�industry�for�their�cooperation�and�input.�
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Fares�in�2016�
Question�No:�2015/2758�
Valerie�Shawcross��
The�Government�has�announced�that�rail�fares�will�rise�by�the�RPI+0%�for�the�duration�of�this�
Parliament.�Your�current�TfL�business�plan�states�TfL�fares�will�rise�by�RPI+1%.�Will�you�follow�
the�Government's�lead�and�freeze�fares�or�will�you�continue�to�raise�fares�above�the�level�of�
inflation?�

Oral�response�

Tourism�in�Outer�London�
Question�No:�2015/2636�
Tony�Arbour��
The�Visit�London�app�clearly�prioritises�Inner�London�tourist�attractions.�Do�you�think�that�
more�could�be�done�to�promote�tourism�in�Outer�London?�

Oral�question�receiving�a�written�response�
The�Mayor��
Written�response�form�the�Mayor�

The�Visit�London�app�is�managed�by�my�promotional�agency�London�&�Partners.�The�app's�
points�of�interest�(POIs)�are�curated�using�data�from�social�media�sites�Foursquare�and�
Facebook,�to�give�users�the�most�popular�activities�in�London,�regardless�of�location.�

Though�the�app's�geographical�coverage�currently�only�includes�POIs�in�Zone�1,�2�&�3,�the�
coverage�within�the�app�will�expand�in�October�to�give�broader�coverage�of�London,�doubling�
the�number�of�POIs.�

London�&�Partners�are�working�with�my�office�to�publish�online�guides�to�London�
neighbourhoods,�which�will�promote�tourism�in�Outer�London,�through�VisitLondon.com�and�
their�other�channels.�

We�already�have�cultural�gems�for�tourists�in�outer�boroughs�like�the�William�Morris�Gallery�in�
Walthamstow,�Bold�Tendencies�in�Peckham�and�the�Battle�of�Britain�Bunker�in�Uxbridge�which�
I�recently�visited.�I�want�to�see�more�success�stories�like�these.�

In�March�I�launched�a�new�Cultural�Tourism�Vision�for�London�to�inspire�more�cultural�visitors�
to�London�and�enhance�the�wider�cultural�offer�across�the�capital,�including�Outer�London.�

I�am�also�working�with�London�and�Partners�on�a�tourism�strategy�for�London.�The�Strategy�is�a�
direct�response�to�the�LEP�Economic�Development�Plan�2036,�which�highlighted�the�existing�
and�future�potential�of�London's�tourism�industry�to�contribute�significantly�to�London's�
economic�growth.�The�early�stakeholder�consultations�have�highlighted�the�importance�of�
promoting�Outer�London's�tourism�offer.�
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Solar�PV�-�proposed�cuts�to�Feed�in�Tariff�
Question�No:�2015/2640�
Jenny�Jones��
The�Government�is�proposing�to�severely�cut�the�Feed�in�Tariff.�Are�you�looking�at�the�
potentially�very�damaging�implications�on�solar�deployment�in�London?�

Oral�response�

Winter�blackouts�
Question�No:�2015/2755�
Murad�Qureshi��
Following�latest�figures�from�National�Grid,�what�assurances�can�you�provide�to�Londoners�that�
the�lights�will�stay�on�this�winter?�

Oral�response�

London-only�police�constable�recruitment�
Question�No:�2015/2631�
Tony�Arbour��
What�impact�has�there�been�from�the�decision�to�have�the�Metropolitan�Police�Service�recruit�
new�constables�exclusively�from�London?�

Oral�question�receiving�a�written�response�
The�Mayor��
When�I�was�elected,�I�pledged�to�build�a�police�force�that�looks�far�more�like�the�city�it�serves�
than�the�one�I�inherited.�We�know�that�it�is�important�for�officers�to�be�able�to�relate�to�
London's�diverse�communities�and�understand�the�factors�that�make�London�unique.�This�is�
essential�to�help�build�a�relationship�of�trust�and�inspire�confidence�in�the�public.�

While�I�have�rejected�crude�targets�or�quotas,�last�year�the�Commissioner�and�I�decided�to�take�
the�practical�step�of�introducing�London-only�recruitment.�This�means�that�new�recruits�must�
have�lived�in�London�for�3�of�the�previous�6�years.�

We�have�only�been�able�to�do�this�because�of�the�decision�to�recruit�5,000�new�officers,�despite�
falling�budgets.�

It�has,�understandably,�taken�some�time�to�work�through,�but�I�am�now�extremely�pleased�with�
the�success�of�the�scheme�so�far.�The�proportion�of�new�recruits�who�are�black�or�minority�
ethnic�has�more�than�doubled,�and�the�proportion�of�women�has�gone�from�a�quarter�of�all�
recruits�to�a�third.�

This�was�a�practical�measure�we�could�introduce�to�improve�the�diversity�of�talent�in�the�Met�
and�the�skills�our�officers�have.�We�have�acted�within�the�current�legislation,�rather�than�being�
tokenistic�and�chasing�crude�targets.�

There�is�still�much�more�to�do,�but�we�should�be�encouraged,�for�example,�by�the�diversity�of�
our�fantastic�volunteer�police�cadets�where�nearly�half�are�female�and�more�than�half�are�BME.�
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2016-17�Budget�impact�on�fire�services�
Question�No:�2015/2756�
Fiona�Twycross��
Given�the�impact�of�your�previous�budgets�on�LFEPA,�what�impact�do�you�envisage�that�your�
2016/17�budget�will�have�on�fire�provision�in�London?�

Oral�response�

West�Ham�FC�and�the�Olympic�Stadium�
Question�No:�2015/2800�
Andrew�Dismore��
Will�you�publish�the�details�of�the�agreements�concerning�conversion,�rent,�running�and�
security�costs�between�West�Ham�FC�and��the�London�Legacy�Development�Corporation�for�the�
Olympic�Stadium?�

Oral�response�

Better�Junctions�programme�
Question�No:�2015/2517�
Caroline�Pidgeon��
Please�provide�an�update�on�the�progress�of�the�Better�Junctions�programme.�

Oral�question�receiving�a�written�response�
The�Mayor��
I�am�delighted�to�say�that�the�Better�Junctions�delivery�programme�has�been�moving�forward�at�
tremendous�speed.�

As�you�know,�I�am�committed�to�tackling�the�worst�performing�junctions�across�London�and�33�
of�these�are�included�in�the�Better�Junctions�programme.�

Following�the�publication�of�my�Vision�for�Cycling�in�2013,�I�quadrupled�the�Better�Junctions�
funding�allocation�to�£100m�and,�when�added�to�other�internal�and�external�funding�streams,�
TfL�will�spend�more�than�£300m�transforming�all�33�of�these�junctions.�

By�next�summer,�we�will�have�improved�10�of�those�33�junctions�including�gyratory�removals�at�
Elephant�&�Castle�and�Stockwell�and�schemes�at�Apex�(Shoreditch),�Blackfriars,�Bow,�Lancaster�
Gate,�Oval,�Parliament�Square,�Spur�Road�and�Tower�Gateway.�

In�addition,�construction�of�at�least�five�other�junctions,�including�interim�schemes,�will�be�
completed�or�underway�at�Aldgate�Gyratory,�Archway�Gyratory,�Kings�Cross�(interim),�Old�
Street�Roundabout�and�Vauxhall�Cross�(interim).�

We�will�have�also�carried�out�consultations�at�26�out�of�the�33�junctions.�
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Enderby�Wharf�-�air�quality�
Question�No:�2015/2641�
Jenny�Jones��
The�report�you�commissioned�from�Amec�concluded�that�the�Enderby�Wharf�cruise�terminal�
could�give�rise�to�'moderate�adverse�effects'.�Can�this�be�regarded�as�'air�quality�neutral'?�

Oral�response�

�

Water�cannon�
Question�No:�2015/2496�
Caroline�Pidgeon��
You�are�on�record�on�a�number�of�occasions�saying�you�would�be�blasted�by�water�cannon�to�
reassure�Londoners�that�water�cannon�are�safe�and�in�answer�to�Mayoral�Question�2014/2311�
from�July�2014�you�informed�me�"I�will�be�making�arrangements�with�the�MPS�in�due�course".�

Fourteen�months�after�making�this�statement�please�provide�an�update�as�to�when�you�will�
finally�meet�your�pledge.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Vulnerable�Adults�in�custody�
Question�No:�2015/2497�
Caroline�Pidgeon��
How�many�vulnerable�adults�have�been�held�in�the�custody�of�the�MPS�in�the�last�four�years?��
Please�provide�a�breakdown�by�year�and�by�borough�and�provide�a�total.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�07/12/2015�

The�total�number�of�vulnerable�adults�held�in�custody�(and�supported�by�an�appropriate�adult)�
over�the�last�four�years�is�8,004,�compared�to�a�total�of�841,410�adult�detainees.�In�addition,�
there�were�19�occasions�on�which�an�appropriate�adult�was�requested,�but�where�the�records�
do�not�indicate�whether�for�a�child�or�vulnerable�adult.�

The�table�attached�in�Appendix�Y�provides�yearly�data�broken�down�by�borough.��
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Appropriate�adults�(1)�
Question�No:�2015/2498�
Caroline�Pidgeon��
How�many�vulnerable�adults,�held�in�the�custody�of�the�MPS�in�the�last�four�years�were�given�
the�support�of�an�Appropriate�Adult?��Please�provide�a�breakdown�by�year�and�by�borough�and�
provide�a�total.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�07/12/2015�

Please�see�my�response�to�MQ�2497�/�2015.��

The�yearly�data�for�the�number�of�vulnerable�adults�supported�by�an�appropriate�adult�broken�
down�by�borough�is�contained�in�the�attached�table�in�Appendix�Z.�

Appropriate�adults�(2)�
Question�No:�2015/2499�
Caroline�Pidgeon��
How�many�children,�held�in�the�custody�of�the�MPS�in�the�last�four�years�were�given�the�
support�of�an�Appropriate�Adult?��Please�provide�a�breakdown�by�year�and�by�borough�and�
provide�a�total.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

In�total,�23,768�children�detained�in�police�custody�have�been�supported�by�an�appropriate�
adult�in�the�last�four�years.�In�addition,�there�were�19�occasions�on�which�an�appropriate�adult�
was�requested,�but�where�the�records�do�not�indicate�whether�for�a�child�or�vulnerable�adult.��

The�table�attached�[at�Appendix�X]�provides�yearly�data�broken�down�by�borough.��

The�increase�is�due�to�a�change�to�Pace�Code�C,�which�now�requires�17�year�olds�to�have�an�
appropriate�adult.�
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Secure�servers�for�video�recordings�
Question�No:�2015/2500�
Caroline�Pidgeon��
Footage�captured�by�MPS�body-worn�cameras�is�currently�automatically�uploaded�onto�
commercial�servers�rented�by�US�firm�Taser.��These�servers�are�located�outside�of�the�UK.��Can�
you�guarantee�that�these�servers�are�100%�secure?��

The�Mayor��

Taser�maintains�security�monitoring�and�incident�response�policies�and�practices.�These�include�
robust�attack�detection�and�incident�response�procedures.��All�footage�recorded�on�Body�Worn�
Video�in�the�MPS�is�compliant�with�the�legal�safeguards�and�guidance�set�by�the�Information�
Commissioner�and�the�Home�Office.�

Taser�leases�server�capacity�and�storage�from�servers�owned�by�Amazon�Inc.��These�are�
managed�under�an�EU�and�ISO27001�security�framework.��Taser's�evidence.com�service�
complies�with�the�FBI's�Criminal�Justice�Information�Services�Security�Policy.��

Mentally�ill�children�in�custody�
Question�No:�2015/2501�
Caroline�Pidgeon��
On�August�25th�The�Times�reported�that�three�mentally�ill�children�are�being�locked�in�police�
custody�cells�every�week�after�being�sectioned�under�the�Mental�Health�Act�due�to�the�lack�of�
available�beds�in�the�health�services.��How�many�under-18s�sectioned�under�the�Mental�Health�
Act�have�been�held�by�the�MPS�in�the�last�four�years?��Please�provide�a�total�figure�and�a�
breakdown�by�year�and�by�borough.�

The�Mayor��

The�Metropolitan�Police�Service�has�been�maintaining�comprehensive�records�of�all�police�
detentions�under�Section�136�of�the�Mental�Health�Act�since�1�January�2013.�

In�2013�and�2014�there�were�no�instances�of�under-18s�detained�in�a�police�cell�under�Section�
136.�

This�year�(January�2015�to�date)�there�has�been�one�instance�of�an�under-18�detained�in�a�
police�cell�under�Section�136.��This�was�due�to�there�being�no�available�Health-based�Places�of�
Safety�and�the�person�was�held�in�Southwark�Custody�Suite�for�their�own�safety�for�a�period�of�
two�hours�while�one�was�sought.�
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Specialist�domestic�abuse�training�
Question�No:�2015/2502�
Caroline�Pidgeon��
What�specialist�training�do�front�line�officers�dealing�with�domestic�abuse�receive?��Do�you�
think�further�training�would�benefit�both�officers�and�victims?�

The�Mayor��

Officers�receive�a�range�of�specialist�training�to�deal�with�domestic�abuse.��This�includes�
enhanced�domestic�abuse�training�for�new�recruits�and�HYDRA�training�for�probationers,�both�
of�which�include�practical�exercises�and�scenarios.�Specialist�domestic�abuse�investigators�also�
attend�a�one�week�dedicated�domestic�abuse�training�course.�

Further�training�is�planned�and�will�undoubtedly�be�of�benefit�to�both�officers�and�victims.�
Mandatory�borough�Professional�Development�Day�(PDD)�domestic�abuse�training�has�been�
developed�and�will�be�rolled�out�between�October�and�December�2015�to�all�frontline�MPS�
officers,�approximately�18,500�MPS�staff.�Independent�Domestic�Violence�Advocates�(IDVAs)�
and�other�partner�agencies�will�be�providing�input�to�this�local�training�in�future.�

Police�and�Crime�Commissioner�
Question�No:�2015/2503�
Caroline�Pidgeon��
How�would�plans�enabling�individual�police�and�crime�commissioners�to�assume�control�of�fire�
services�effect�London�and�your�current�role?�

The�Mayor��

I�am�pleased�that�the�Government�has�published�a�joint�consultation�paper�to�seek�views�on�
proposals�to�drive�greater�collaboration�between�the�emergency�services�and�to�enable�closer�
working�between�police�and�fire�and�rescue�services.�

Londoners�expect�the�elected�Mayor�to�have�responsibility�for�fire�services�and�to�achieve�this�
we�need�a�change�to�LFEPA's�future�governance.�

Notting�Hill�Carnival�knife�crime�(1)�
Question�No:�2015/2504�
Caroline�Pidgeon��
How�many�knives�were�retrieved�in�weapons�sweeps�in�operations�in�preparing�for�the�policing�
of�Notting�Hill�Carnival?�

The�Mayor��

60�weapons�were�recovered�in�the�7�days�prior�to�carnival.�
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Notting�Hill�Carnival�knife�crime�(2)�
Question�No:�2015/2505�
Caroline�Pidgeon��
How�many�knife�crime�offences�were�recorded�during�carnival?��Please�breakdown�by�offence�
type.�

The�Mayor��

As�of�10�September�there�are�38�reports�relating�to�knife�crimes.�These�were�broken�down�into�
the�following�crime�types:��17�were�classified�as�'offensive�weapon';�3�'GBH�with�intent';�12�
'Bladed�Article';�and�6�classed�as�'Points�and�Blades'.�

MPS�Fatal�shootings�
Question�No:�2015/2506�
Caroline�Pidgeon��
How�many�fatal�shootings�have�been�carried�out�by�the�MPS�in�the�last�five�years?��Please�
provide�a�total�and�the�borough�in�which�the�shooting�took�place.��Please�also�provide�a�profile�
of�the�victims�of�these�shootings.�

The�Mayor��

In�the�last�five�years�there�have�been�3�fatal�police�shootings�in�the�MPS.��The�details�of�the�
individuals�are:���

4th�August�2011�-�Mark�Duggan�fatally�shot�in�Tottenham.�Mark�Duggan�was�a�black�male.�

5th�September�2014�-�Dean�Joseph�fatally�shot�in�Islington.�Dean�Joseph�was�a�black�male.�

30th�August�2015�-�James�Fox�fatally�shot�in�Enfield.�James�Fox�was�a�white�male.�
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"Gagging�orders"�for�police�officers�
Question�No:�2015/2507�
Caroline�Pidgeon��
Why�have�the�MPS�banned�officers�working�in�counter�terrorism,�diplomatic�protection�and�
other�key�areas�from�writing�or�blogging�about�their�experiences�when�they�retire?��All�officers�
are�already�obliged�to�sign�the�Official�Secrets�Act,�does�this�new�"gagging�order"�not�
discourage�whistle-blowing?�

The�Mayor��

The�MPS�policy�governs�the�publication�procedures�for�all�current�and�former�police�officers�
and�police�staff,��who�seek�to�publish�comments�based�upon�their�policing�experience.���It�
applies�irrespective�of�the�MPS�department�to�which�they�are/were�attached.�

The�policy�dictates�that�only�authorised�publication�is�permitted.�This�is�especially�pertinent�
where�details�of�tactics,�covert�methods�or�other�confidential�matters�could�be�disclosed.�

The�policy�does�not�infringe�a�staff�member's�right�or�ability�to�report�wrongdoing�or�make�an�
allegation�of�misconduct.�

Granting�children�firearms�licenses�
Question�No:�2015/2508�
Caroline�Pidgeon��
In�the�last�five�years�the�MPS�has�given�125�firearms�licenses�to�children�aged�between�10-17.�
What�costs�were�incurred�by�the�MPS�in�granting�these�licenses?�Do�you�think�that�arming�
children�is�an�appropriate�use�of�resources?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

The�rules�the�age�at�which�young�persons�may�be�licenced�are�set�out�in�the�link�below.�The�
MPS�enforce�this�law.�http://content.met.police.uk/Site/firearmslicensingagerestrictions�

The�cost�of�licensing�someone�under�17�is�the�same�as�for�any�other�grant�or�renewal�
application.��The�actual�cost�of�processing�will�vary�in�each�case�dependent�on�the�officer's�
time�to�carry�out�checks�and�authorise�the�application.�

The�Firearms�Enquiry�Team�within�the�MPS�have�a�duty�to�deal�with�all�firearms�applications�in�
line�with�legislation�which�allows�for�the�application�of�certificates�from�those�under�the�age�of�
18.��Each�application�is�carefully�scrutinised�and�risk�assessed.�All�certificates�granted,�
regardless�of�the�age,�relate�entirely�to�legitimate�shooting�activities.�
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Increase�in�violence�against�the�person�offences�
Question�No:�2015/2509�
Caroline�Pidgeon��
The�answer�to�MQ�2015/1998�shows�that�violence�against�the�person�offences�have�risen�by�
28%�across�London�from�2013/14�to�2014/15.��What�specific�work�have�you�commissioned�to�
tackle�this�growing�problem?�

The�Mayor��

Please�see�my�response�to�MQ�1263/�2015.�

Violence�against�the�person�sanction�detection�
Question�No:�2015/2510�
Caroline�Pidgeon��
The�answer�to�MQ�2015/1998�shows�that�the�sanction�detection�rate�for�violence�against�the�
person�offences�is�as�low�as�25.5%�for�2014/15.��Less�than�3�in�10�of�these�crimes�are�being�
solved�in�London.��How�are�you�supporting�the�victims�of�these�crimes�that�do�not�get�solved?�

The�Mayor��

All�victims�of�crime�are�entitled�to,�and�deserving�of,�support�regardless�of�whether�or�not�a�
sanction�detection�is�achieved�in�their�case,�and�I�am�determined�to�continue�to�offer�them�
improved�levels�of�support.�

We�are�working�with�statutory�partners�in�the�criminal�justice�system�in�London�to�help�make�
the�process�more�victim-centred.�For�example,�since�April�2015�the�Victim�Right�to�Review�has�
been�fully�implemented,�giving�victims�the�right�to�ask�the�police�to�review�a�decision�not�to�
prosecute�a�suspect.�

Additionally,�I�have�commissioned�a�range�of�services�that�specifically�support�victims�of�violent�
crime,�including�the�Havens�and�Rape�Crisis�Centres�for�victims�of�domestic�and�sexual�
violence,�as�well�as�an�enhanced�priority�referral�scheme�through�Victim�Support,�which�ensures�
a�prompt�and�targeted�assessment�of�the�support�needs�of�such�victims.�

It�is�vital�that�we�work�together�across�the�criminal�justice�system�to�drive�a�victim-centred�
approach�aimed�at�achieving�swift�and�sure�justice,�preventing�re-victimisation,�and�delivering�
continued�improvement�in�the�levels�of�support�to�victims�of�crime.�To�this�end,�My�Office�for�
Policing�And�Crime�is�leading�work�with�criminal�justice�partners�in�London�to�develop�an�
ambitious�end-to-end�'whole�system'�approach�to�improving�
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MOPAC�funding�of�intervention�and�prevention�initiatives�
Question�No:�2015/2511�
Caroline�Pidgeon��
Further�to�MQ�2015/2001�please�list�the�intervention�and�prevention�initiatives�that�MOPAC�
have�funded�via�the�London�Crime�Prevention�Fund.��Please�indicate�which�of�these�initiatives�
have�projects/programmes�that�are�specifically�targeted�at�young�people.��Please�provide�a�
breakdown�of�this�funding�for�the�last�3�years�by�year�for�each�initiative.�

The�Mayor��

In�2013,�London�Boroughs�were�invited�to�put�forward�bids�for�up�to�four�years�of�funding�
under�the�London�Crime�Prevention�Fund.�Successful�bids�were�for�projects�that�met�both�local�
and�regional�priorities.�MOPAC�has�taken�a�reasonable�approach�to�enabling�boroughs�to�re-
profile�their�allocation�in�line�with�any�changes�to�local�priorities�in�subsequent�years.�

Please�find�attached�[at�Appendix�A]�a�list�of�all�LCPF�projects�that�include�activity�targeted�at�
young�people�with�a�breakdown�of�funding�over�the�last�three�years.�

Offensive�weapons�tactics�
Question�No:�2015/2512�
Caroline�Pidgeon��
At�the�MOPAC�Challenge�meeting�on�July�21st,�Commissioner�Hogan-Howe�said�the�MPS�
"..need�people�to�tell�us�who�carries�knives…�somebody�will�know,�you�know�a�sister,�a�mother,�
or�a�friend.�And�we�need�people�to�tell�us."�Given�that�you�lobbied�for�the�introduction�of�
mandatory�minimum�sentencing�for�being�caught�carrying�an�offensive�weapons�twice�how�do�
you�intend�to�encourage�sisters,�mothers�or�friends�of�those�carrying�knives�to�inform�the�
MPS?�What�work�are�you�doing�to�encourage�this�type�of�reporting?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

The�MPS�and�MOPAC�are�working�closely�with�a�range�of�partners,�including�voluntary�and�
community�sector�organisations�to�provide�the�routes�for�individuals�to�come�forward�and�
report�those�carrying�knives,�and�to�get�them�off�the�streets.�

For�example,�MOPAC�is�providing�funding�to�a�SNB�to�provide�knife�bins�to�support�individuals�
to�hand�knives�in�anonymously.�

In�June�2015,�the�MPS�launched�Operation�Teal,�led�by�Trident�which�has�already�recovered�
over�550�knives�and�65�firearms,�as�well�as�resulting�in�3,300�arrests.�
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Stop�&�Search�
Question�No:�2015/2513�
Caroline�Pidgeon��
Islington�has�the�highest�arrest�rate�of�London�boroughs�from�the�practice�of�stop�&�search�at�
22.6%.�What�can�other�boroughs�learn�from�their�lead?�How�is�best�practice�of�this�procedure�
being�shared�effectively�across�the�MPS?�

The�Mayor��

The�overall�arrest�rate�across�the�Met�has�reached�20.5%,�demonstrating�that�the�intelligence�
led�approach�to�stop�and�search�continues�to�drive�improvement.��Similarly�the�outcome�rate�
has�risen�from�14%�to�32%,�meaning�1�in�3�searches�identify�criminality.�
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Immobilise�(1)�
Question�No:�2015/2514�
Caroline�Pidgeon��
What�work�are�you�doing�to�promote�and�make�Londoners�aware�of�IMMOBILISE?��Will�there�
be�targeted�awareness�campaigns�in�boroughs�that�have�seen�an�increase�in�mobile�phone�and�
bike�theft,�for�example�in�Islington?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

There�are�numerous�crime�prevention�initiatives�that�make�Londoners�aware�of�the�Immobilise�
website.�Examples�include:-�

Sainsbury's�stores�now�distribute�leaflets�giving�advice�on�Immobilise�registration.�A�reference�
to�Immobilise�registration�is�on�all�till�receipts�that�include�the�sale�of�an�electronic�product,�
potential�to�publicise�to�over�25million�people�per�week.�

The�MetTrace�project�is�a�3�year�pan�London�crime�prevention�project�which�will�see�1�in�7�
London�homes�visited�by�Police�to�deliver�crime�prevention�messages�and�a�free�Smartwater�
property�marking�kit,�the�largest�rollout�of�this�technology�in�the�world.��One�of�the�key�
messages�being�promoted�and�delivered�during�each�visit�is�the�use�of�immobilise.com.��

Islington�commenced�the�roll�out�of�MetTrace�on�7�September�2015,�and�by�30�March�2016�
some�4302�will�be�distributed�in�the�borough's�key�burglary�hotspots.�Additional�kits�will�be�
distributed�in�2016/17�and�2017/18�with�yearly�analysis�being�completed�to�ensure�value�for�
money�by�again�targeting�the�most�prevalent�areas.�

The�next�MPS�Community�Action�Day�initiative�includes�proposed�visits�to�1300�Operation�
Neptune�'Safe-Seller'�second-hand�traders.�This�will�include�the�provision�of�Immobilise�
literature.�

Discussions�between�the�MPS�and�several�other�retailers�about�point-of-sale�Immobilise�
registration�processes�are�ongoing.�

The�National�Mobile�Phone�Crime�Unit,�headed�up�by�the�MPS,�promote�Immobilise�through�its�
website,�detailing�how�users�can�register�their�property�on�the�site.�The�website�also�gives�crime�
prevention�advice�on�mobile�phone�safety.�
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Immobilise�(2)�
Question�No:�2015/2515�
Caroline�Pidgeon��
How�many�Londoners�have�currently�registered�their�phone�on�IMMOBILISE�and�how�many�
Londoners�have�registered�their�bikes?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

Please�also�see�my�response�to�MQ�2514.�

Total�mobile�phones�registered�on�Immobilise�(estimated�figure�for�London�postcodes)*�=�
5,400,000�

�Bicycles�registered�on�Immobilise�(estimated�figure�for�London�postcodes)*�

�=�68,800�

�There�are�35�million�items�of�property�registered�on�Immobilise.�These�are�heavily�weighted�
towards�mobile�phones�given�the�focus�on�this�property�type�historically.�

*N.B.�Immobilise�is�a�national�register.��To�provide�this�answer�(for�'Londoners'),�searches�have�
been�conducted�by�property�type�and�related�Greater�London�postcodes.�Not�all�registrations�
include�a�post-code�(c.20%�of�all�entries).��Those�un-coded�entries�have�been�included�in�the�
London�figures�in�accordance�with�the�ratio�of�London�to�non-London�item�registrations.�

Figures�relate�to�registration�data�-�some�of�which�goes�back�several�years.�

Figures�rounded�down�to�nearest�100.�

IPAG�Annual�Report�2014�-�2015�

MPS�public�order�policing:�football�games�
Question�No:�2015/2516�
Caroline�Pidgeon��
How�much�was�spent�in�extra�policing�for�football�matches�and�other�events�held�at�football�
stadia�in�the�area�outside�the�stadia�themselves�(i.e.�for�policing�in�areas�not�owned�or�leased�
by�the�football�clubs�for�which�the�costs�can�be�recharged�to�the�clubs)?��Please�supply�the�
costs�from�2014�to�date,�broken�down�by�team�or�stadium�involved.�

The�Mayor��

The�extra�cost�(i.e.�the�unrecovered�cost)�to�the�MPS,�for�the�period�August�2014�to�May�2015�
which�is�the�most�current�information�available,�in�respect�of�the�extra�policing�for�football�
matches�and�other�events�deployed�outside�the�stadia�themselves�for�which�no�recharge�is�
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possible�is�£4,172,161.�

The�table�below�provides�further�detail�as�to�this�total.�

It�should�be�noted�that�a�significant�number�of�matches�in�League�1�and�2�have�no�
deployments�inside�the�stadium�or�in�areas�under�the�control�of�the�club�particularly�those�
matches�where�there�is�believed�to�be�little�or�no�risk�of�public�disorder.�Such�matches�will�
continue�to�have�a�deployment�outside�the�stadia�on�match�days.�

MOPAC�continues�to�make�representations�to�the�Home�Office�about�this�issue.�

Football�Club� Total�Cost�of�Deployment� Cost�Recovery� Unrecovered�Cost�

� £� £� £�

AFC�Wimbledon� 57,310� 6,390� 50,920�

Arsenal� 957,931� 466,062� 491,869�

Barnet� 41,913� 372� 41,541�

Brentford� 395,906� 68,614� 327,291�

Charlton� 288,567� 33,709� 254,859�

Chelsea� 833,450� 206,175� 627,275�

Crystal�Palace� 399,239� 19,690� 379,549�

Dagenham�&�Redbridge� 48,974� 0� 48,974�

Fulham� 435,363� 65,804� 369,559�

Leyton�Orient� 41,558� 2,116� 39,442�

Millwall� 517,497� 118,206� 399,291�

QPR� 348,380� 31,819� 316,561�

Tottenham�Hotspur� 881,664� 401,231� 480,433�

West�Ham�United� 429,284� 90,801� 330,483�

Welling�United� 14,114� 0� 14,114�

Total� 5,691,150� 1,518,989� 4,172,161�
�
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Fare�proposals�
Question�No:�2015/2518�
Caroline�Pidgeon��
Will�you�publish�in�draft�your�fare�proposals�for�2016�to�allow�consultation?�

The�Mayor��

I�have�already�announced�that�I�plan�to�hold�TfL�fares�in�January�2016�by�RPI+0�per�cent.�I�am�
determined�to�ensure�fares�are�affordable,�while�balancing�the�need�to�maintain�unprecedented�
investment�in�the�transport�network�to�deliver�more�services�in�a�city�growing�in�size�at�twice�
the�predicted�rate.��

I�approved�a�real�terms�freeze�in�fares�in�2014�and�also�in�2015�when�a�flexible�fare�structure�
was�also�introduced�to�help�part-time�workers.��I�have�protected�all�free�and�concessionary�
travel�for�older�people,�students,�veterans�and�disabled�Londoners.�

I�will�publish�more�detail�around�the�January�fare�changes�this�autumn.�

Crystal�Palace�Park�cycling�connections�
Question�No:�2015/2519�
Caroline�Pidgeon��
I�have�seen�data�from�the�cycling�app�Strava�which�shows�the�roads�around�Crystal�Palace�Park�
are�heavily�used�by�commuter�and�leisure�cyclists.�You�have�stated�that�the�narrow,�steep�roads�
in�this�area�make�it�difficult�to�provide�segregated�cycling�routes.�Will�you�commit�to�examining�
the�case�for�routing�safe�cycle�paths�through�Crystal�Palace�Park?�

The�Mayor��

The�current�Quietway�programme�includes�a�route�to�Crystal�Palace�from�Elephant�and�Castle�
for�delivery�in�2016�but�the�park�itself�is�not�included�in�the�current�programme.��

TfL�is�in�discussions�with�the�London�Borough�of�Bromley�about�how�cycle�access�through�
Crystal�Palace�Park�can�be�improved�for�future�routes�beyond�the�current�Quietways�
programme.��A�route�through�the�park�would�also�provide�a�more�pleasant�alternative�to�
Anerley�Hill�and�improve�cycle�access�to�Crystal�Palace�station.�Any�proposed�routes�will�be�
considered�in�detail�with�LB�Bromley�to�ensure�that�the�heritage�of�the�park�and�the�needs�of�
other�parks�users�are�taken�into�account.�

Private�Hire�regulations�review�-�accessibility�
Question�No:�2015/2520�
Caroline�Pidgeon��
As�part�of�the�review�of�Private�Hire�regulations,�what�measures�will�TfL�recommend�to�improve�
the�accessibility�of�the�Private�Hire�fleet�for�disabled�passengers?�

The�Mayor��

Please�refer�to�my�response�to�MQ�2015/3036.�
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DBS�delays�for�taxi�licence�renewal�(1)�
Question�No:�2015/2521�
Caroline�Pidgeon��
I�have�received�reports�of�significant�delays�in�applications�to�the�Disclosure�and�Barring�Service�
(DBS)�for�taxi�licence�renewal.�As�you�will�be�aware,�these�delays�cause�significant�hardship�to�
drivers�who�are�unable�to�work�until�the�application�is�completed.�Will�you�lobby�Government�
to�ensure�the�DBS�completes�the�checks�and�provides�new�licences�to�taxi�drivers�as�soon�as�
possible?�

The�Mayor��

Please�see�my�response�to�oral�MQ�2752�/�2015.�

DBS�delays�for�taxi�licence�renewal�(2)�
Question�No:�2015/2522�
Caroline�Pidgeon��
Will�you�lobby�Government�to�instruct�the�DBS�to�issue�temporary�licences�to�ensure�taxi�
drivers�can�continue�to�work�while�their�application�is�delayed?�

The�Mayor��

Please�see�my�response�to�oral�MQ�2752�/�2015.�

London�Overground�staffing�
Question�No:�2015/2523�
Caroline�Pidgeon��
Will�the�new�London�Overground�concession�require�the�retention�of�London�Overground�
platform�staff�at�Blackhorse�Road,�Canada�Water,�Highbury�&�Islington�and�West�Brompton�to�
provide�customer�service�and�mobility�assistance�at�these�busy�interchange�stations?�

The�Mayor��

Yes.�Both�London�Overground�and�London�Underground�currently�provide�a�turn�up�and�go�
service�for�passengers�with�accessibility�needs,�and�staff�will�continue�to�be�available�at�these�
shared�stations�to�assist�customers,�both�from�the�London�Overground�concessionaire�and�from�
London�Underground.�
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Enforcement�of�taxi�regulations�at�Heathrow�Airport�
Question�No:�2015/2524�
Caroline�Pidgeon��
Please�clarify�who�is�responsible�for�taxi�and�private�hire�enforcement�with�regards�to�touting�at�
Heathrow�Airport.�

The�Mayor��

Cab�enforcement�at�Heathrow�airport�is�a�shared�responsibility�for�a�number�of�different�
agencies�and�teams�that�work�together�to�deter,�disrupt�and�detect�illegal�and�non-compliant�
cab�activity.���

As�private�land,�ultimate�responsibility�lies�with�Heathrow�Airport�Limited,�but�working�closely�
with�TfL�(Taxi�and�Private�Hire�Compliance�Team)�and�the�Metropolitan�Police�(Heathrow�Cab�
Enforcement�Team�and�the�Roads�and�Transport�Policing�Command�Cab�Enforcement�Unit�
which�is�funded�by�TfL).�Local�borough�police�and�local�authority�enforcement�officers�also�
carry�out�enforcement�activity�in�the�surrounding�areas.�

Cyclists�turning�left�on�red�
Question�No:�2015/2525�
Caroline�Pidgeon��
In�your�answer�to�question�2014/2984�you�stated�that�the�Department�for�Transport�(DfT)�has�
no�plans�to�change�the�law�to�allow�cyclists�to�turn�left�at�red�lights�in�some�situations.�Given�
that�other�cities�such�as�Paris�have�recently�introduced�this�measure,�will�you�lobby�DfT�to�
allow�TfL�to�conduct�a�trial?�

The�Mayor��

TfL�has�previously�raised�with�the�Department�for�Transport�(DfT)�the�possibility�of�allowing�
cyclists�to�turn�left�on�red�signals,�as�one�of�a�number�of�measures�that�could�make�cycling�
safer�in�London.�However,�it�was�recognised�that�there�are�many�legal�and�practical�barriers,�as�
well�as�justifiable�concerns�about�the�impact�on�road�safety�for�all�users.�It�has�therefore�not�
been�trialled�because�it�was�felt�that�there�were�many�other�more�achievable�innovations�that�
could�be�introduced,�such�as�dedicated�traffic�signals�for�cyclists.�

While�TfL�and�the�DfT�have�not�ruled�out�testing�this�concept�in�the�future,�they�currently�
remain�committed�to�the�proven�concept�of�using�appropriate�traffic�signals�to�control�the�
movement�of�different�road�users.�TfL�also�intends�to�closely�monitor�the�performance�of�the�
new�cycling�infrastructure�they�are�building.�
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CCTV�footage�of�cycling�collisions�
Question�No:�2015/2526�
Caroline�Pidgeon��
Are�you�satisfied�with�TfL's�policy�of�only�releasing�CCTV�footage�to�the�Metropolitan�Police�of�
cycling�collisions�in�the�event�of�a�death?�

The�Mayor��

This�is�not�TfL's�policy.�TfL's�current�policy�on�the�disclosure�of�personal�data�to�the�police�and�
other�law�enforcement�agencies�does�facilitate�the�release�of�any�relevant�CCTV�data�to�the�
Police�for�the�investigation�of�road�traffic�collisions�involving�cyclists�that�suffer�injuries�on�the�
Transport�for�London�Road�Network�(red�routes)�or�other�roads�where�TfL�has�camera�
coverage.�

I�am�aware�if�an�incident�whereby�a�police�officer�in�charge�was�wrongly�told�by�a�staff�member�
that�TfL�could�not�process�a�request�under�TfL's�policy.��When�made�aware�of�the�mistake,�TfL�
checked�the�camera�in�question�and�found�that�no�footage�of�the�incident�had�been�recorded.��
As�a�result�of�this�case,�TfL�has�undertaken�a�review�of�processes�in�relation�to�the�CCTV�data�
disclosure�policy�and�issued�further�guidance�and�training�to�staff�involved�in�managing�
requests.�

New�bus�for�London�(1)�
Question�No:�2015/2527�
Caroline�Pidgeon��
Please�set�out�the�exact�tendering�process�that�was�carried�out�before�Heatherwick�Studio�was�
appointed�by�TfL�to�design�the�bodywork�and�interior�of�the�New�Bus�for�London.�

The�Mayor��

Wrightbus�were�awarded�the�contract�to�design�and�build�the�whole�vehicle�following�a�full�and�
competitively-tendered�process.�The�earlier�public�competition,�open�to�all,�generated�the�
designs�and�ideas�for�the�new�bus.�

Heatherwick�Studio�was�selected�to�act�as�an�"intelligent�client"�on�behalf�of�TfL�in�relation�to�
design�aspects�of�the�New�Routemaster�following�an�appraisal�of�its�work,�approach�to�
industrial�design�and�involvement�in�other�innovative�projects.�The�services�required�were�
"speciality�design�services"�for�which�a�competitive�process�was�not�required�under�the�relevant�
procurement�regulations.�
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New�bus�for�London�(2)�
Question�No:�2015/2528�
Caroline�Pidgeon��
Please�publish�TfL's�invitation�to�tender�for�the�design�of�the�bodywork�and�interior�of�the�New�
Bus�for�London�

The�Mayor��

Please�see�my�response�to�MQ�2015/2527.�

New�bus�for�London�(3)�
Question�No:�2015/2529�
Caroline�Pidgeon��
Please�publish�the�scores�against�relevant�criteria�that�were�received�by�all�of�the�firms�that�
were�invited�to�tender�by�TfL�for�the�design�of�the�bodywork�and�interior�of�the�New�Bus�for�
London.�

The�Mayor��

Please�see�my�response�to�MQ�2015/2527.�

Cable�car�(1)�
Question�No:�2015/2530�
Caroline�Pidgeon��
Please�provide�a�breakdown�of�the�number�of�tickets�sold�for�the�Emirates�Air�Line�by�fare�type�
(i.e.�cash�fare,�discounted�fare,�the�'Emirate�Air�Line�Experience'�combined�pass,�and�Multi�
Journey�Boarding�Pass)�and�ticket�type�(i.e.�Adult,�Child).�Please�provide�this�information�for�
2013/14�and�in�the�current�financial�year�to�date.�

The�Mayor��

I�am�pleased�to�report�that�passenger�numbers�on�the�Emirates�Air�Line�are�continuing�to�grow.�

With�growing�customer�awareness�becoming�ever�more�apparent,�and�comparing�the�most�
recent�12�month�period�(mid-August�2014�to�mid-August�2015)�to�the�same�period�in�the�
previous�year�passenger�numbers�have�increased�by�12.4%�year-on-year.��

Please�refer�to�the�answer�to�question�2014/4156�for�the�figures�for�2013/14.�

Please�see�the�Appendix�B�for�the�requested�information�for�the�current�year�to�date.�

The�table�shows�both�the�number�of�tickets�sold�and�the�equivalent�number�of�single�journeys�
which�that�translates�to.�For�example,�one�return�ticket�is�the�equivalent�of�two�journeys.�

Cable�car�(2)�
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Question�No:�2015/2531�
Caroline�Pidgeon��
Please�detail�for�each�month�since�its�opening�the�total�spend�on�marketing�and�advertising�of�
the�Cable�Car.�

The�Mayor��

The�Emirates�Air�Line�opened�on�28�June�2012.�Between�April�2012�and�June�2015�total�
marketing�and�advertising�expenditure�for�the�Emirates�Air�Line�totals�£701,942.�This�is�
comprised�of�spend�per�financial�year�as�follows:�

2012-13:�£146,809.11�

2013-14:�£218,728.18�

2014-15:�£272,786.63�

April�2015-June�2016:�£63,618.94�

Planned�expenditure�for�the�remainder�of�the�Financial�Year�2015/16:�c.�£125,000.�

The�table�below�shows�the�monthly�breakdown�of�this�spend�profile.�

Over�the�last�three�financial�years,�revenue�for�the�Emirates�Air�Line�has�exceeded�costs,�
including�marketing�as�well�as�operating�costs.�Passenger�growth,�supported�by�our�marketing�
and�advertising�spend,�continues�to�show�significant�increases.�
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Former�West�Anglia�route�trains�
Question�No:�2015/2532�
Caroline�Pidgeon��
In�answer�to�a�recent�freedom�of�information�request�about�the�former�West�Anglia�route�trains�
(FOI-0491-1516)�it�was�stated:�

"They�were,�however,�leased�on�the�basis�that�they�had�been�overhauled�by�the�owners,�but�
have�proved�to�be�less�reliable�than�TfL�expected.�This�has�led�to�some�trains�running�in�'short�
formation',�that�is�to�say�with�fewer�carriages�than�was�intended.�Regrettably�some�trains�have�
had�to�be�cancelled�altogether."�

Please�set�out�the�specific�reasons�why�TfL�had�higher�expectations�of�reliability�than�has�
actually�been�the�case?��Do�you�believe�TfL�conducted�significant�research�and�inquiries�before�
leasing�these�carriages�and�have�any�lessons�been�learnt�in�terms�of�the�need�for�greater�
preparation�before�entering�into�leasing�arrangements?�

The�Mayor��

TfL�leased�a�number�of�additional�trains�at�the�time�of�the�transfer�to�create�a�larger�and�more�
resilient�fleet,�given�the�age�and�reliability�profile�of�the�existing�trains�on�the�route.�An�issue�
with�the�doors�on�these�leased�trains�was�discovered�in�the�first�three�weeks�of�operation�which�
was�not�expected�by�Angel�who�own�the�trains,�Abellio�Greater�Anglia�who�maintain�the�trains,�
and�London�Overground�Operations�Ltd�who�operate�them�or�TfL.�This�issue�has�now�been�
addressed�and�train�service�reliability�has�been�restored�to�levels�experienced�before�transfer�
and,�on�many�days,�to�levels�exceeding�past�performance.��
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IIPAG�Annual�Report�2014�-�2015�
Question�No:�2015/2533�
Caroline�Pidgeon��
In�its�recent�annual�report�IIPAG�stated�"TfL�is�delivering�poor�value�and,�with�better�
organisation�and�leadership,�could�save�many�millions�of�pounds�each�year�and�deliver�the�
necessary�benefits�of�new�digital�technology�to�the�organisation�and�to�the�travelling�public.���
IIPAG�has�made�recommendations�to�the�business�over�the�last�three�years�but�little�progress�
has�been�delivered."����Please�set�out�the�steps�that�TfL�is�now�taking�to�address�these�serious�
concerns�about�TfL's�continued�failure�to�save�millions�of�pounds�of�public�money.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

The�extract�from�IIPAG's�annual�report�related�to�telecommunications.�Current�actions�that�TfL�
are�taking�to�continue�to�improve�their�approach�to�realising�the�financial�and�other�benefits�of�
new�digital�technology�include:�

-�Undertaking�a�programme�of�work�to�rationalise�its�data�networks,�particularly�making�the�
most�of�opportunities�to�achieve�savings�as�contracts�are�re-let.�

-�Recruiting�a�Programme�Director�for�Networks�to�continue�to�improve�management�and�
organisational�performance.�

-�Using�a�Single�Delivery�Unit�both�to�set�strategic�direction�and�manage�all�data�network�
services�across�TfL.�This�will�facilitate�more�informed�decision�making�in�terms�of�contract�
consolidation�and�service�simplification�opportunities,�which�will�in�turn�will�reduce�costs�and�
make�TfL�more�agile�in�this�area.�The�initial�focus�will�be�on�the�Surface�Transport,�Customer�
Experience�and�Corporate�directorates,�with�Rail�and�Underground�being�fully�included�at�a�
later�date.�The�Single�Delivery�Unit�approach�is�used�extensively�within�industries�providing�
network�services.�

Further�detail�can�be�found�in�a�paper�relating�to�agenda�item�5�at�TfL's�Finance�&�Policy�
Committee�on�30�July�2015�(Appendix�5,�section�4.3),�which�can�be�found�at�
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TfL�signage�within�hospitals�
Question�No:�2015/2534�
Caroline�Pidgeon��
Will�you�and�TfL�work�with�NHS�trusts�and�hospitals�to�improve�signage�within�large�hospitals�
so�that�it�is�clear�which�exits�to�use�for�different�transport�links?�

The�Mayor��

TfL�is�already�working�with�a�number�of�NHS�trusts�to�deliver�sustainable�transport�and�
accessibility�schemes�such�as�Legible�London�foyer�maps,�bus�digital�countdown�signage�and�
delivering�the�actions�in�the�TfL�Health�Action�Plan,�including�Action�9,�to�"Provide�expertise�to�
NHS�during�reconfigurations".�

If�you�have�any�particular�concerns�about�any�specific�trusts�or�hospitals�then�please�contact�
Richard�de�Cani,�Managing�Director�of�Planning�at�TfL.�

Private�Hire�and�Congestion�Charge�exemption�
Question�No:�2015/2535�
Caroline�Pidgeon��
If�Private�Hire�drivers�are�not�working�and�decide�to�deactivate�their�Hire/Reward�Insurance,�
are�they�currently�required�to�notify�both�their�Operator�and�TfL�and�to�pay�the�Congestion�
Charge�if�they�enter�the�charging�zone?�If�so,�how�is�TfL�enforcing�this?�

The�Mayor��

A�licensed�vehicle�cannot�be�used�for�private�hire�bookings�without�the�correct�hire�and�reward�
insurance�being�in�place�and�the�Congestion�Charge�exemption�only�applies�to�private�hire�
vehicles�when�they�are�undertaking�private�hire�bookings,�regardless�of�whether�hire�and�
reward�insurance�is�in�place�or�not.�Private�hire�operators�are�obliged�to�keep�an�up�to�date�
insurance�record�for�all�drivers�and�vehicles�working�for�them.�However,�there�is�no�requirement�
for�TfL�to�be�notified�if�a�vehicle�ceases�to�be�used�as�a�private�hire�vehicle�during�the�currency�
of�its�annual�vehicle�licence.�

TfL�carries�out�spot�checks�on�a�random�sample�of�private�hire�vehicles,�identified�through�
Congestion�Charge�cameras.�The�registered�keeper�of�the�vehicle�will�be�contacted�and�asked�
to�provide�evidence�that�the�vehicle�was�being�used�to�undertake�a�private�hire�booking�at�the�
time�they�were�in�the�zone.�

In�the�past�12�months,�94�per�cent�of�vehicles�checked�were�found�to�be�correctly�exempted�
from�the�Congestion�Charge.�The�remainder�were�issued�with�penalty�charge�notices�and�had�to�
pay�the�charge.�
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TfL�Taxi�&�Private�Hire�audit�
Question�No:�2015/2536�
Caroline�Pidgeon��
Will�you�extend�the�focus�of�the�audit�into�TfL�Taxi�and�Private�Hire�to�include�the�involvement�
of�senior�management�in�Surface�Transport�at�TfL?�

The�Mayor��

The�scope�of�the�audit�into�TfL's�regulatory�function�will�be�wide-ranging�taking�into�account�
TfL's�Taxi�and�Private�Hire�team,�Enforcement�and�On-Street�Directorate�and�TfL's�senior�
management�up�to�and�including�Commissioner�level.�

Recall�of�Toyota�Prius�
Question�No:�2015/2537�
Caroline�Pidgeon��
You�will�be�aware�that�Toyota�has�recalled�certain�models�of�the�Prius�due�to�safety�concerns.�
In�order�to�safeguard�the�public,�will�you�suspend�the�licence�of�all�those�vehicles�on�the�recall�
list?�

The�Mayor��

The�Driver�and�Vehicle�Standards�Agency�(DVSA)�is�responsible�for�the�UK�Safety�Recalls�
Scheme,�and�works�with�manufacturers�to�advise�owners�if�vehicles�affected�by�a�recall�present�
an�immediate�danger�and�should�not�be�used.�

TfL,�in�considering�any�risks�or�danger�to�the�travelling�public,�follows�the�information�and�
guidance�from�the�DVSA�and�the�vehicle�manufacturer�when�considering�recalls.�TfL�has�
therefore�not�suspended�private�hire�vehicle�licences�due�to�the�recent�recall�of�the�Toyota�
Prius'�as�neither�Toyota�or�the�DVSA�have�advised�TfL�that�the�affected�vehicles�should�not�be�
used.�

As�is�common�practice�for�recalls,�the�owners�of�the�affected�vehicles�will�be�notified�by�Toyota�
and�arrangements�made�to�rectify�the�software�fault.�
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CIRAS�introduction�on�TfL�contractors'�vehicles�
Question�No:�2015/2538�
Caroline�Pidgeon��
Following�the�recent�announcement�that�CIRAS�will�be�introduced�on�buses,�will�you�consider�
mandating�the�use�of�the�system�on�all�Surface�Contractors'�vehicles�contracted�to�TfL?�

The�Mayor��

I�support�any�measure�that�exposes�bad�practice�and�increases�our�understanding�of�how�
incidents�occur�and�what�needs�to�be�done�to�prevent�future�collisions�and�have�asked�TfL�to�
investigate�whether�CIRAS�would�provide�any�additional�benefit�to�the�existing�range�of�
measures�in�place�to�report,�investigate�and�manage�bad�practice.�

CIRAS�is�widely�used�in�other�transport�sectors�to�allow�confidential�reporting�of�bad�practice�
by�employees,�but�does�not�currently�cover�HGV�operations�and�is�not�available�to�members�of�
the�public�to�raise�concerns.�

Collision�reporting,�analysis�and�investigation�are�already�contractual�requirements�for�all�
operators�working�in�all�TfL�supply�chains.�This�is�one�of�a�number�of�contractual�requirements�
that�TfL�and�Crossrail�introduced�in�2012�to�manage�work-related�road�risk.�Other�requirements�
include�driver�training,�demonstrating�a�quality�operation�through�accreditation�to�the�Fleet�
Operator�Recognition�Scheme�(FORS)�and�regular�driver�licence�checks.�

Drivers,�employees�and�members�of�the�public�can�raise�any�issues�or�concerns�about�vehicles�
belonging�to�operators�who�are�accredited�by�FORS�by�contacting�the�FORS�Community�
Partnership,�who�administer�the�scheme.�I�encourage�Londoners�to�report�any�illegal�activity�or�
failure�to�comply�with�the�law�via�the�RoadSafe�London�website,�which�is�run�by�the�
Metropolitan�Police.�
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Rickshaws�
Question�No:�2015/2539�
Caroline�Pidgeon��
There�have�been�reports�in�the�media�recently�of�rickshaw�drivers�charging�tourists�hundreds�of�
pounds�for�short�journeys�in�Central�London.�What�action�are�you�taking�to�ensure�visitors�to�
London�are�not�exploited�in�this�way?�

The�Mayor��

The�recent�video�showing�a�family�of�tourists�being�charged�over�£200�for�a�journey�of�just�one�
mile�is�unacceptable�and�causes�harm�to�the�reputation�of�our�city.�

It�is�clear�to�me�that�unsafe�pedicabs�are�a�public�safety�issue�and�can�cause�serious�disruption�
to�traffic�in�central�London.�In�addition,�the�riders�are�not�subject�to�the�same�strict�
background�checks�Transport�for�London�(TfL)�undertakes�for�taxi�and�private�hire�drivers�and�
vehicles,�and�there�is�no�regulation�of�fares.�

I�have�long�been�seeking�legislation�to�bring�pedicabs�within�TfL's�regulatory�framework�and�
subject�to�its�licensing�regime.�In�respect�of�the�draft�Bill�prepared�by�the�Law�Commission,�
while�I�have�concerns�with�some�of�the�content�of�the�Bill,�I�certainly�do�support�the�provisions�
that�would�bring�pedicabs�within�the�scope�of�TfL's�regulatory�powers.�

In�May�2014,�the�Law�Commission�reported�on�taxi�and�private�hire�services�and�produced�a�
draft�Taxis�and�Private�Hire�Vehicles�Bill.�The�Law�Commission�recommended�that�pedicabs�
should�be�regulated�and�should�fall�within�the�licensing�regime.�However,�the�Government�is�
yet�to�respond�to�the�Law�Commission's�report�and�there�is�no�indication�that�the�draft�Bill�will�
be�introduced�into�Parliament�in�the�near�future.�

Sir�Peter�Hendy�CBE,�the�former�Commissioner�of�Transport,�wrote�to�all�London�MPs�on�15�
July�asking�for�their�support�in�pressing�Government�to�bring�forward�proposals�for�primary�
legislation�at�the�first�available�opportunity.�

In�the�meantime,�TfL�will�continue�to�work�with�Westminster�City�Council�and�the�Metropolitan�
Police�Service�to�run�operations�to�tackle�dangerous�and�antisocial�behaviour�from�pedicab�
drivers.��
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Junction�of�Cambridge�Heath�Road�and�Cycle�Superhighway�2�
Question�No:�2015/2540�
Caroline�Pidgeon��
I�have�received�complaints�that�the�sequencing�at�the�junction�of�Cambridge�Heath�Road�and�
CS2�will�delay�cyclists�unnecessarily�while�benefiting�motor�traffic,�potentially�resulting�in�risky�
lane�changes�by�cyclists�seeking�to�progress�faster.�Are�there�plans�to�review�the�way�this�
junction�works,�and�is�there�scope�to�make�changes�if�potential�improvements�are�identified?�

The�Mayor��

Following�a�series�of�successful�off-street�trials,�construction�work�is�well�underway�to�deliver�a�
full�upgrade�of�the�existing�Cycle�Superhighway�Route�2�(CS2)�between�Bow�and�Aldgate.�New�
fully�segregated�cycle�tracks�and�innovative,�cycle�priority�signals�at�junctions�are�now�around�
50�per�cent�complete,�with�sections�of�the�new�facilities�already�open�to�the�public.�

The�Cambridge�Heath�Road�junction�was�the�first�of�these�new,�innovative�junctions�to�open�
and�has�been�extremely�well-received�by�the�cycling�community.�TfL�is�routinely�monitoring�the�
junction�to�ensure�it�operates�in�a�safe�and�efficient�manner�and�is�optimised�to�meet�the�needs�
of�other�road�users�including�buses�and�freight.�We�have�made�a�number�of�changes�since�the�
junction�opened�to�ensure�the�right�balance�is�struck.�Early�observations�of�the�junction�in�
operation�show�a�high-level�of�compliance�from�cyclists�using�the�facility.�

Pedestrian�crossing�-�London�Road,�North�Cheam�
Question�No:�2015/2541�
Caroline�Pidgeon��
I�have�received�requests�from�residents�for�a�pedestrian�crossing�on�London�Road�in�North�
Cheam.�There�are�several�bus�stops�along�this�road,�but�no�safe�crossings�to�allow�passengers�
to�cross�once�they�disembark,�particularly�in�the�area�near�Oaks�Avenue.�Will�you�instruct�TfL�
officers�to�examine�the�case�for�a�pedestrian�crossing�or�traffic�islands�in�this�location?�

The�Mayor��

TfL�is�currently�developing�design�options�to�improve�pedestrian�provision�and�road�safety�on�
the�A24�London�Road�near�Oaks�Avenue.�This�includes�proposals�to�introduce�a�new�pedestrian�
refuge�crossing.�Subject�to�consultation�and�the�relevant�statutory�approvals,�construction�is�
planned�for�late�2016.�
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Cycle�path�-�London�Road,�North�Cheam�
Question�No:�2015/2542�
Caroline�Pidgeon��
I�have�received�requests�from�residents�for�the�creation�of�a�cycle�path�along�London�Road,�
from�near�North�Cheam�(Victoria�House)�crossroads�to�the�newly�built�bridge�into�Nonsuch�
Park,�near�Wickham�Avenue.�This�would�improve�links�between�North�Cheam�and�Nonsuch�
Park�and�connect�with�the�London�Loop�cycle�network.�Will�you�instruct�TfL�officers�to�
examine�the�case�for�a�cycle�path�in�this�location?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

TfL�does�not�currently�have�any�plans�to�create�a�cycle�path�at�this�exact�location�on�London�
Road,�although�there�will�be�a�parallel�Quietway�route�running�350m�to�the�north�of�it�at�the�
Fairlands�Park�/�Lloyd�Road�junction.�TfL�has�requested�further�details�of�potential�proposals�
to�improve�connectivity�in�this�area�from�the�London�Borough�of�Sutton.�Although�these�
proposals�do�not�form�part�of�an�existing�budgeted�programme,�TfL�would�be�happy�to�discuss�
this�matter�further�with�LB�Sutton�officers.��

Extensive�discussions�are�also�taking�place�with�LB�Sutton�regarding�the�development�and�
delivery�of�a�cycle�network�in�the�Borough�and�surrounding�area,�including�proposed�Cycle�
Quietway�routes.�

Free�travel�for�children�on�rail�services�
Question�No:�2015/2543�
Caroline�Pidgeon��
While�TfL�offer�free�travel�for�children�under�11�on�all�services,�many�train�operating�companies�
in�London�do�not.�This�puts�children�and�families�in�South�London�at�a�particular�disadvantage.�
Will�you�call�upon�Southeastern,�Southern,�Thameslink�and�South�West�Trains�to�match�TfL�and�
offer�free�travel�to�under-11s?�

The�Mayor��

I�will�continue�to�urge�the�Train�Companies�to�re-think�their�position�on�this�matter.�
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Lost�Zip�Oyster�Photocards�
Question�No:�2015/2544�
Caroline�Pidgeon��
How�many�Zip�Oyster�photocards�were�reported�lost�each�year�for�the�past�5�years?�

The�Mayor��

TfL�aims�to�send�out�any�replacement�cards�within�24�hours.��These�are�loaded�with�any�pay�as�
you�go�value�or�ticket�valid�at�the�time�when�the�new�card�was�requested.�

Zip�Oyster�Photocard�replacements�2011-2015�(calendar�years)��������������

Year����������������������������Cards�replaced�

2011����������������������������173,663�

2012����������������������������165,958�

2013����������������������������168,674�

2014����������������������������203,477�

2015�to�date���������������151,621�
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Zip�Oyster�Photocards�-�Penalty�Fares�
Question�No:�2015/2545�
Caroline�Pidgeon��
How�many�Penalty�Fares�have�been�issued�each�year�for�the�past�5�years�due�to�passengers�
travelling�without�a�Zip�card?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

TfL�has�processes�in�place�for�dealing�with�young�or�vulnerable�passengers.�In�addition�to�my�
response�to�MQ�2015/2546,�these�processes�are�currently�being�reviewed�as�part�of�a�London�
Transport�Community�Safety�Partnership�refresh�of�Safeguarding�practice�on�the�transport�
system�in�London.�

The�table�[attached�at�Appendix�U]�provides�the�number�of�penalty�fares�issued�to�11�-�18�year�
olds�for�having�no�ticket�or�pass.�The�figures�include�both�Zip�concession�holders�(11-15�years�
olds�or�16�-�18�year�olds�in�full�time�education)�and�other�11�-�18�year�olds�who�have�not�
applied�for�the�ZIP�concession�and/or�are�not�eligible.�The�data�does�not�provide�a�breakdown�
for�ZIP�oyster�card�holders�-�these�details�can�only�be�ascertained�by�checking�each�individual's�
record�to�identify�whether�they�were�part�of�the�Zip�scheme�at�the�time�the�penalty�fare�was�
issued.�These�figures�are�in�context�of�over�280�million�journeys�made�on�the�bus�network�by�
11�-18�year�olds�in�2014/15.�

TfL�publishes�Oyster�Photocard�scheme�usage�on�their�website.�The�data�for�the�financial�year�
2013/14�can�be�found�on�the�link�below;�the�latest�figures�including�the�above�information�will�
be�updated�on�the�website�shortly.�

https://tfl.gov.uk/corporate/publications-and-reports/oyster-card.�
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Zip�Oyster�Photocards�-�bus�driver�discretion�
Question�No:�2015/2546�
Caroline�Pidgeon��
Once�a�bus�driver�has�used�their�discretion�to�allow�a�young�or�vulnerable�passenger�to�travel�
without�the�correct�fare�or�pass,�can�a�Revenue�Protection�Officer�then�issue�a�Penalty�Fare�to�
that�passenger?�Is�there�any�guidance�for�the�Officer�to�follow�in�such�a�situation?�

The�Mayor��

All�bus�drivers�have�received�guidance�on�the�procedure�for�dealing�with�young�or�vulnerable�
passengers.�The�discretionary�element�is�available�through�the�issue�of�an�Unpaid�Fare�Report�
(UFR).�This�guidance�is�outlined�in�the�Big�Red�Book�which�all�drivers�receive.�

The�guidance�states�that�drivers�should�issue�a�UFR�when�a�passenger�is�potentially�vulnerable�
or�distressed�and�does�not�have�a�valid�ticket�or�card.�It�specifically�mentions�younger�and�older�
people�and�those�who�would�be�at�risk�if�left�behind,�including�those�in�isolated�places�or�at�
quieter�times.�

A�Revenue�Protection�Inspector�(RPI)�will�not�issue�a�Penalty�Fare�if�the�passenger�presents�a�
UFR.�However,�if�a�passenger�states�that�a�driver�allowed�them�to�travel�and�does�not�have�a�
UFR,�the�RPI�will�investigate�this�with�the�driver�and�if�the�driver�confirms�this,�then�the�
passenger�will�not�be�issued�a�Penalty�Fare.�A�Penalty�Fare�will�only�be�issued�if�the�driver�does�
not�confirm�he�allowed�them�on�the�bus�and�there�are�not�extenuating�circumstances.�

Planned�New�Schools�on�Public�Land�
Question�No:�2015/2547�
Caroline�Pidgeon��
In�July�2014�you�announced�plans�to�make�GLA�land�available�for�11�new�schools.�Of�those�
five�schools�and�a�University�Technical�College�were�due�to�open�on�permanent�sites�this�
September.�Can�you�update�me�as�to�how�many�of�these�have�successfully�opened�on�their�
permanent�sites�this�academic�year�and�the�schedule�for�the�remainder?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

School�Places�(1)�
Question�No:�2015/2548�
Caroline�Pidgeon��
Following�the�report�from�London�Councils�forecasting�that�113,110�new�school�places�will�be�
needed�in�the�city�by�2020,�what�actions�have�you�taken�so�far�to�avert�this�growing�crisis�and�
what�plans�do�you�have�to�ensure�every�child�is�able�to�get�a�school�place?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�
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School�Places�(2)�
Question�No:�2015/2549�
Caroline�Pidgeon��
What�representations�have�you�made�to�Government�with�regard�to�funding�for�additional�
school�places�and�do�you�plan�to�raise�the�concerns�London�Councils�have�expressed�regarding�
national�funding�for�school�places�within�their�'Do�the�Maths�2015'�report?�

The�Mayor��

My�recent�correspondence�with�Nicky�Morgan�MP,�Secretary�of�State�for�Education,�raised�
concerns�about�the�school�place�shortages�in�London�and�the�high�costs�to�providing�new�
schools�in�the�capital.�The�Secretary�of�State�welcomes�the�GLA�joining�the�regular�officials'�
meetings�between�the�Department�and�London�Councils�on�school�places.�This�recognises�the�
GLA�work�underway�with�the�boroughs�to�produce�joint�forecasts�for�school�places�demand.�

My�Deputy�Mayor�for�Education,�Munira�Mirza,�will�be�meeting�Nicky�Morgan�and�raising�the�
issue�again.�

BT�Delays�in�Bermondsey�
Question�No:�2015/2550�
Caroline�Pidgeon��
What�can�you�do�to�force�BT�to�act�following�their�repeated�failure�to�supply�phone�and�
broadband�connections�to�two�developments�at�Jacobs�House�and�Hartley�House�in�
Bermondsey?�

The�Mayor��

I'm�sorry�to�hear�that�these�two�developments�have�so�far�been�unable�to�receive�phone�and�
broadband�connections.�

My�Connectivity�Advisory�Group�(CAG),�chaired�by�Sir�Edward�Lister,�regularly�brings�together�
providers�(including�BT,�Virgin�and�others)�as�well�as�the�property�sector,�borough�councils,�and�
others,�to�work�together�towards�solving�connectivity�problems�across�the�capital.��My�
Connectivity�Map�allows�residents�to�register�their�broadband�demand,�providing�a�strong�
incentive�for�providers�to�make�investments�in�infrastructure.��Further�initiatives�stemming�from�
the�CAG�to�help�improve�broadband�will�be�announced�in�the�coming�month.�

There�are�many�providers�of�connectivity�services�available�across�the�capital,�some�of�which�do�
not�require�a�landline�to�be�installed.�The�property�owners�may�wish�to�contact�some�of�these�
alternative�providers�to�discuss�options�for�connectivity�provision�to�their�buildings.�

Complaints�regarding�BT's�service�provision�can�be�made�to�Ofcom,�the�communications�
regulator,�who�regulates�BT�Openreach�activity.�They�can�be�reached�using�the�contact�details�
on�their�website,�located�at�this�page:�http://www.ofcom.org.uk/about/what-is-
ofcom/contact-us/.�
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BT�Openreach�Performance�
Question�No:�2015/2551�
Caroline�Pidgeon��
Given�the�serious�problems�regarding�the�BT�Openreach�programme�reported�by�residents�
across�the�city,�what�steps�can�you�take�to�force�BT�to�improve�its�performance?�

The�Mayor��

Please�see�my�response�to�MQ�2550�/2015.�

Garden�Bridge�
Question�No:�2015/2552�
Caroline�Pidgeon��
The�Garden�Bridge�Trust�is�proposing�an�Illegal�Trading�Anti-Social�Behaviour�Control�and�
General�Enforcement�Management�Plan�setting�out�30�prohibited�activities�on�the�Garden�
Bridge.����Will�all�these�restrictions�equally�apply�each�day�that�the�Garden�Bridge�is�closed�to�
the�public�and�being�used�for�commercial�events?�

The�Mayor��

It�is�standard�practice�for�there�to�be�conditions�of�entry�into�any�public�place�or�park�in�order�
to�maintain�public�safety.�On�up�to�a�maximum�of�twelve�occasions�each�year�when�the�Bridge�
would�be�closed�for�private�events,�the�Garden�Bridge�Trust�will�need�to�obtain�a�Premises�
Licence�and/or�a�Temporary�Event�Notice�which�requires�the�approval�of�the�two�local�
authorities�(Westminster�and�Lambeth)�and�the�police.�Again,�this�is�in�line�with�procedure�in�
other�parks�and�public�spaces�in�the�capital�which�are�used�occasionally�for�private�commercial�
events�
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Public�toilets�
Question�No:�2015/2553�
Caroline�Pidgeon��
On�the�12th�August�2008�you�issued�a�press�release�titled�"Boris�Johnson�calls�on�London�
businesses�to�open�their�toilets�to�the�public"�urging�every�London�Borough�to�sign�up�to�the�
Community�Toilet�scheme�whereby�local�pubs,�cafes�and�shops�are�provided�with�financial�
support�in�exchange�for�welcoming�visitors�to�use�their�toilets�freely�and�without�having�to�
make�a�purchase.���Can�you�set�out�what�progress�has�been�over�the�last�seven�years�in�the�
adoption�of�the�Community�Toilet�scheme�across�London?���Can�you�also�set�out�how�Mayoral�
Decision�1529,�which�allocates�£56,000�of�public�funding�to�introduce�pay-to-enter�turnstiles�
to�the�public�toilets�at�Trafalgar�Square,�is�compatible�with�your�previous�policy�of�supporting�
the�greater�adoption�of�free�public�toilets�across�London?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

In�July�2011�the�Assembly's�Health�and�Public�Services�Committee�published�its�update�report�
on�Public�Toilets�in�London.�As�that�report�recommended,�it�is�the�London�Boroughs�who�
should�now�maintain�information�on�Community�Toilet�scheme�participants.�

The�public�toilets�at�Trafalgar�Square�have�frequently�been�closed�to�the�public�to�facilitate�
cleaning�and�repairs�due�to�anti-social�behaviour.�By�charging�a�small�fee�to�enter,�it�will�act�as�
a�deterrent�to�prevent�such�behaviour�happening�and�so�make�the�facility�more�available�to�
everyone.�The�accessible�toilets�will�remain�free�from�charge�and�there�will�be�no�cost�to�use�
the�toilets�during�GLA�led�events�on�the�square.�
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New�Routemaster�-�fare�evasion�rate�
Question�No:�2015/2555�
Stephen�Knight��
Further�to�your�answer�to�MQ2015/2236,�can�you�provide�a�breakdown�of�the�fare�evasion�
rate�on�New�Routemaster�buses,�broken�down�by�those�operating�in�'crew'�and�'driver�only'�
modes?����

The�Mayor��

TfL�carried�out�a�further�bespoke�Survey�on�New�Routemaster�buses�(NRM)�in�June�2015�
which�showed�that�the�fare�evasion�rate�on�NRMs�is�approximately�1.9�per�cent,�slightly�higher�
than�the�November�survey�result�(1.3�per�cent).�This�increase�is�in�large�part�driven�by�the�
recent�roll�out�of�the�NRM�to�new�routes�that�have�historically�seen�higher�levels�of�fare�
evasion�than�the�network�average.�TfL�will�continue�to�monitor�this�and�will,�as�with�wider�fare�
evasion�issues,�continue�to�deploy�officers�on�an�intelligence-led�basis�and�focus�efforts�on�
specific�fare�evasion�issues�as�they�arise.�

These�surveys�cover�NRM�buses�operating�in�both�crew�and�driver�only�modes.�However,�TfL�is�
planning�a�further�bespoke�survey�on�NRM�buses�in�November�which�will�provide�a�breakdown�
by�those�operating�with�customer�service�advisors�and�those�without.�

TfL�hybrid�bus�fleet�-�fuel�economy�
Question�No:�2015/2556�
Stephen�Knight��
What�is�the�average�fuel�economy,�in�miles-per-gallon�(mpg),�of�London's�double�deck�hybrid�
bus�fleet�as�recorded�at�the�Millbrook�Proving�Ground�using�the�route�159�simulation?�Please�
provide�a�breakdown�by�bus�model�(e.g.�Volvo�BH5,�Alexander�Dennis�Enviro400H�and�New�
Routemaster)�and�emission�standard�(e.g.�Euro�5�and�Euro�6).�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

Please�see�table�at�Appendix�R.�

Under�the�independent�Millbrook�proving�ground�test,�where�all�buses�are�compared�in�an�
identifcal�way,�the�New�Routemaster�-�both�of�Euro�V�and�VI�generations�-�are�the�most�fuel�
efficient�in�the�fleet�by�significant�margins.�
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New�Routemaster�-�battery�failure�(1)�
Question�No:�2015/2557�
Stephen�Knight��
How�many�incidents�of�complete�battery�pack�failure�have�occurred�on�your�New�Routemaster�
buses�to�date�(i.e.�requiring�complete�replacement)?�Please�also�state�how�this�compares�to�the�
hybrid�bus�fleet�as�a�whole.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

There�have�been�no�complete�battery�pack�failures�on�New�Routemasters.�

New�Routemaster�-�battery�failure�(2)�
Question�No:�2015/2558�
Stephen�Knight��
How�many�incidents�of�partial�battery�failure�(i.e.�involving�individual�battery�modules�or�cells)�
have�occurred�on�your�New�Routemaster�buses�to�date?�Please�also�state�how�this�compares�to�
the�hybrid�bus�fleet�as�a�whole.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015�/2557.�

New�Routemaster�-�battery�failure�(3)�
Question�No:�2015/2559�
Stephen�Knight��
What�if�any�provisions�have�been�made�to�cover�the�cost�of�replacing�or�repairing�faulty�battery�
packs�on�New�Routemaster�buses�after�the�initial�warranty�period�has�expired?�Are�you�looking�
to�extend�the�warranty�period�for�these�buses,�and�if�so,�at�what�cost?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015�/2557.�
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Air�pollution�-�Enderby�Wharf,�Greenwich�
Question�No:�2015/2560�
Stephen�Knight��
Further�to�your�approval�of�plans�for�a�new�cruise�liner�terminal�at�Enderby�Wharf,�Greenwich�-
and�your�recognition�of�the�fact�that�even�the�small�scale�of�operation�currently�proposed�may�
give�rise�to�exceedances�of�the�short�term�limit�for�nitrogen�dioxide�(NO2)�-�what�safeguards�
are�in�place�to�ensure�that�any�future�increase�in�the�number�of�cruise�ships�visiting�this�port�
does�not�lead�to�a�worsening�of�local�air�quality?�

The�Mayor��

Please�see�my�response�to�MQ�2641�/�2015.�

Source�London�-�reliability�(1)�
Question�No:�2015/2561�
Stephen�Knight��
Following�continued�complaints�over�the�maintenance�and�performance�of�the�Source�London�
electric�vehicle�charge�point�network,�is�it�now�time�for�you�to�step�in�to�resolve�ongoing�
disputes�between�IER�Bolloré�(the�new�operator�of�Source�London)�and�individual�charge�point�
owners?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

I�have�made�clear�to�IER�Bolloré�that�the�recent�network�performance�is�not�acceptable.�
Though�performance�has�improved�in�recent�months�-�the�network�is�currently�operating�at�82�
per�cent�availability�-�I�have�made�clear�personally�to�the�leadership�of�IER�Bolloré�that�further�
improvement�is�urgently�needed�to�achieve�95�per�cent�availability.�

As�well�as�personally�setting�out�my�expectations�to�IER�Bolloré's�leadership,�my�Deputy�Mayor�
for�Transport�has�facilitated�discussions�between�key�participants�in�London's�charging�market�
to�demand�performance�improvements.�TfL�has�played�a�strong�role�in�pushing�forward�
discussions�between�IER�Bolloré�and�their�Source�London�partners,�to�ensure�that�remedial�
actions�are�put�in�place�to�improve�availability�and�that�decisions�for�the�longer-term�are�made�
as�soon�as�possible.�

As�set�out�in�my�Ultra�Low�Emission�Vehicle�Delivery�Plan,�we�are�taking�a�range�of�actions�to�
actively�support�the�needs�of�different�vehicle�owners�and�operators.�The�charging�market�is�
already�diversifying�with�new�networks�emerging�in�London�and�across�the�UK.�TfL�will�bring�
forward�rapid�charging�infrastructure�for�commercial�operators�and�fleets�and�work�with�
boroughs�to�improve�the�provision�of�charging�for�residents.�All�of�these�actions�will�be�
progressed�to�support�the�world's�first�Ultra�Low�Emission�Zone,�which�will�incentivise�drivers�
to�make�the�switch�to�ultra�low�emission�vehicles.�
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Source�London�-�reliability�(2)�
Question�No:�2015/2562�
Stephen�Knight��
Further�to�your�answer�to�MQ2014/5112,�how�many�agreements�have�now�been�reached�with�
charge�point�service�providers�to�improve�the�maintenance�and�reliability�of�the�Source�London�
network?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015/2561.�If�you�would�like�more�information�on�this,�please�do�
ask�for�a�briefing�in�person�from�Lilli�Matson�at�TfL.�

Source�London�-�charge�points�(1)�
Question�No:�2015/2563�
Stephen�Knight��
How�many,�if�any,�charge�points�does�TfL�still�own�within�the�existing�Source�London�network?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015�/2562.�

Source�London�-�charge�points�(2)�
Question�No:�2015/2564�
Stephen�Knight��
One�year�on�from�the�transfer�of�the�Source�London�electric�vehicle�charge�point�network�to�a�
private�sector�operator,�how�many�charge�points�are�currently�inoperative�or�unavailable�for�
public�use?�What�is�your�assessment�of�the�progress�that�has�been�made�to�date�to�improve�the�
maintenance�and�reliability�of�the�network?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015/2561.�
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Electric�vehicles�in�London�
Question�No:�2015/2565�
Stephen�Knight��
Do�you�accept�that�the�development�of�a�reliable�and�easy-to-use�refuelling�and�recharging�
network�is�crucial�to�increasing�the�use�of�low�emission�vehicles�in�London,�including�electric�
vehicles?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

Of�course.�In�my�recent�Ultra�Low�Emission�Vehicle�(ULEV)�Delivery�Plan,�I�restated�my�
commitment�to�make�London�the�electric�vehicle�capital�of�Europe.��Ensuring�that�London�has�
reliable�and�easy-to-use�charging�and�refuelling�infrastructure�to�support�the�uptake�of�low�and�
ultra�low�emission�vehicles�is�a�key�element�to�ensure�success.��The�plan�provides�strategic�
direction�to�ensure�that�London�has�the�charging�and�refuelling�infrastructure�it�needs�to�
support�the�diverse�needs�of�its�different�ULEV�owners�and�users.�

Electric�double-decker�London�bus�trial�
Question�No:�2015/2566�
Stephen�Knight��
Can�you�provide�an�update�on�when�the�purpose-built�BYD�K10�electric�double-decker�bus�will�
enter�passenger�service�in�London?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

It�is�hoped�they�will�enter�passenger�service�later�this�year,�subject�to�preparations�including�
testing,�UK�approval�requirements�and�driver�training.�
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Diesel�surcharge�
Question�No:�2015/2567�
Stephen�Knight��
What�representations�have�you�or�TfL�made�to�Islington�Council�in�relation�to�its�recently�
implemented�'diesel�surcharge'�for�resident�parking�permits�and�what�if�any�estimate�has�TfL�
made�of�the�impact�of�this�and�any�similar�schemes�on�London's�air�quality?�

The�Mayor��

Parking�permit�applications�and�their�tariffs�are�set�by�local�authorities�rather�than�the�Mayor�or�
TfL.�I�support�the�efforts�of�London's�boroughs�to�improve�air�quality�and�that�is�why�I�have�
provided�£20m�through�the�Mayor's�Air�Quality�Fund�to�help�boroughs�tackle�local�hotspots�
and�support�innovative�new�policies.�Islington's�decision�to�introduce�a�diesel�surcharge�is�an�
interesting�one.�A�similar�scheme�already�operates�in�Kensington�&�Chelsea�and�I�believe�that�
such�schemes�have�to�be�proportionate,�reasonable�and�affordable.�

The�impact�on�air�quality�will�depend�upon�the�impact�of�the�scheme�on�vehicle�choice.�If�this�
data�is�available�from�Islington�Council�then�TfL�will�be�able�to�make�an�estimate�on�the�air�
quality�impact.�

Non-Road�Mobile�Machinery�Low�Emission�Zone�(1)�
Question�No:�2015/2568�
Stephen�Knight��
How�many�exemptions�do�you�expect�to�grant�to�firms�using�construction�machinery�where�
pieces�of�equipment�are�not�available�at�the�specified�emission�standard�or�in�the�volume�
required�to�meet�demand�across�London?�

The�Mayor��

The�NRMM�directive�'stages',�which�are�the�basis�for�the�NRMM�Low�Emission�Zone,�are�more�
flexible�than�similar�requirements�for�vehicles�(the�'Euro�standards').�This�means�that�in�some�
classes�NRMM�plant�is�simply�not�available�at�the�emission�standard�stipulated�or�in�the�
volumes�required�to�meet�demand�in�a�construction�environment�as�dynamic�as�London's.�

As�a�result�exemptions�will�be�granted�to�ensure�that�an�'unachievable�policy'�is�not�being�put�
in�place.�In�these�instances�the�next�best�available�standard�must�be�used.��This�is�consistent�
with�existing�best�practice.�For�example,�a�system�of�derogations�has�been�used�on�the�Crossrail�
project�while�still�achieving�very�high�levels�of�compliance.�
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Non-Road�Mobile�Machinery�Low�Emission�Zone�(2)�
Question�No:�2015/2569�
Stephen�Knight��
How�will�you�monitor�and�enforce�the�emissions�standards�required�by�your�new�Low�Emission�
Zone�for�construction�machinery?�Will�you�consider�naming�and�shaming�(via�the�GLA�website)�
those�developers�that�do�not�comply�with�minimum�emissions�standards�in�addition�to�any�
financial�penalties�imposed�by�individual�boroughs?�

The�Mayor��

Local�authorities�will�implement�the�NRMM�Low�Emission�Zone�through�planning�conditions�
attached�to�planning�permissions.�Each�individual�local�authority�will�be�responsible�for�
enforcing�the�policy�and�they�can�do�this�in�a�number�of�ways,�including�site�inspections.�

In�addition�we�have�developed�an�NRMM�Register�which�provides�a�mechanism�for�easy�
checking�by�a�local�authority�that�specific�building�sites�are�compliant�with�the�NRMM�Low�
Emission�Zone�policy.�This�will�enable�us�to�monitor�the�impact�of�the�policy�on�a�London�wide�
basis.�

Pocket�parks�(1)�
Question�No:�2015/2570�
Stephen�Knight��
Of�the�100�Pocket�Parks�delivered�so�far,�how�many�have�been�created�through�the�
enhancement�of�existing�amenity�space�(e.g.�by�making�improvements�to�an�underused�park),�
and�how�many�have�involved�the�creation�of�entirely�new�green�space�(e.g.�through�
regeneration�or�development)?�

The�Mayor��

Of�the�100�Pocket�Parks�supported:�

�������53�pocket�parks�are�entirely�new�green�spaces�

�������47�pocket�parks�are�through�enhancements�to�existing�amenity�space�

Pocket�parks�(2)�
Question�No:�2015/2571�
Stephen�Knight��
Of�the�100�Pocket�Parks�delivered�to�date,�how�many�were�previously�inaccessible�to�the�
public?�

The�Mayor��

Of�the�100�Pocket�parks,�32�were�previously�inaccessible�to�the�public.�
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Housing�Zones�
Question�No:�2015/2572�
Stephen�Knight��
Please�outline�the�timescale�and�phasing�of�the�"50,000�new�homes�for�Londoners"�you�
recently�announced�would�be�delivered�as�part�of�your�Housing�Zone�scheme.�

The�Mayor��

The�Housing�Zones�programme�is�set�to�deliver�over�50,000�new�homes�between�2015�and�
2025�across�London.�To�date�we�have�designated�18�of�the�20�proposed�Housing�Zones,�who�
have�pledged�to�deliver:�

Housing�Zone� Borough� Number�of�Homes�

Alperton� Brent� 3,213�

Barking�Town�Centre� Barking�&�Dagenham� 2,295�

Blackhorse�Lane� Waltham�Forest� 2,477�

Clapham�Junction� Wandsworth� 5,356�

Edgware�Road� Westminster� 1,113�

Heart�of�Harrow� Harrow� 5,294�

Hounslow�Town�Centre� Hounslow� 3,478�

Ilford�Town�Centre� Redbridge� 2,189�

Meridian�Water� Enfield� 3,650�

New�Bermondsey� Lewisham� 2,372�

Poplar�Riverside�ph�1� Tower�Hamlets� 3,034�

Rainham�and�Beam�Park� Havering� 3,457�

Southall� Ealing� 4,345�

Sutton�One�Housing� Sutton� 1,672�

Thamesmead� Bexley� 1,216�

Thamesmead� Greenwich� 1,459�

Tottenham�Hale� Haringey� 1,965�

Wembley� Brent-Wembley� 1,929�

TOTAL� � 50,514�
�
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Pan-London�Rough�Sleeping�Services�
Question�No:�2015/2573�
Stephen�Knight��
Are�you�content�for�the�proposed�level�of�GLA�investment�in�pan-London�rough�sleeping�
services�to�remain�the�same�for�the�next�four�years�(£8.45million�per�annum)�when�the�number�
of�rough�sleepers�in�London�has�almost�doubled�in�the�last�four�years�alone?�What�steps�will�
you�take�to�ensure�that�additional�resources�are�made�available�to�tackle�rough�sleeping�where�
necessary?�

The�Mayor��

Despite�intense�funding�pressures,�I�am�committed�to�maintaining�the�level�of�funding�for�
rough�sleeping�services�over�the�next�five�years.�I�have�just�published�the�new�Rough�Sleeping�
Commissioning�Framework�setting�out�how�we�will�spend�this�money.�

In�addition�to�this,�during�the�2015-18�capital�funding�round,�£30.5�million�is�available�through�
the�Homelessness�Change�and�Platform�for�Life�programmes,�of�which�£15�million�is�provided�
by�me,�with�£5�million�being�provided�to�fund�a�permanent�home�for�No�Second�Night�Out.�

Social�Impact�Bond�for�rough�sleepers�
Question�No:�2015/2574�
Stephen�Knight��
Please�provide�an�update�on�the�emerging�results�of�the�Social�Impact�Bond�(SIB)�for�rough�
sleeping,�begun�in�2012.�If�successful,�will�you�look�to�create�a�similar�SIB�in�addition�to�the�
projects�and�programmes�you�have�already�commissioned�for�forthcoming�years?�

The�Mayor��

The�emerging�results�of�the�Rough�Sleeping�Social�Impact�Bond�were�published�in�a�report�to�
the�Investment�&�Performance�Board�on�18�Aug�2015,�and�can�be�found�here:�
http://www.london.gov.uk/moderngov/documents/s48981/11_Rough%20sleeping%20Social
%20Impact%20Bond.pdf�

Based�on�the�experience�and�success�of�the�current�SIB,�I�am�intending�to�have�an�element�of�
'payment�by�results'�for�the�London�Reconnections�and�Tenancy�Support�Team�service�
contracts�when�they�are�recommissioned�later�this�year.�
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Meeting�with�Secretary�of�State�for�the�Department�of�Communities�and�
Local�Government�
Question�No:�2015/2575�
Stephen�Knight��
Did�you�discuss�the�benefits�of�allowing�local�and�regional�government�to�make�greater�use�of�
prudential�borrowing�to�finance�capital�investment�at�your�meeting�with�the�Secretary�of�State�
for�the�Department�of�Communities�and�Local�Government�on�29�July?�

The�Mayor��

This�is�one�of�our�devolution�asks�of�Government.�

Connection�Vouchers�
Question�No:�2015/2576�
Stephen�Knight��
The�connection�vouchers�scheme,�designed�to�assist�small�businesses�with�the�cost�of�
broadband�connection,�is�due�to�come�to�an�end�in�2016.�What�plans�are�in�place�to�support�
SMEs�with�these�costs�following�this�date?�

The�Mayor��

There�have�been�no�further�announcements�about�available�funding�for�business�broadband�
beyond�the�current�provision.�

Broadband�'not-spots'�
Question�No:�2015/2577�
Stephen�Knight��
What�pressure�has�already�been�applied�to�Internet�Service�Providers�to�prioritise�improving�
connections�in�London�'not�spots'�and�what�more�do�you�intend�to�do?�

The�Mayor��

Since�the�first�ever�Connectivity�Summit,�which�I�convened�in�September�2014,�I�have�
continued�to�work�with�connectivity�providers�through�my�Connectivity�Advisory�Group.�

During�these�meetings�we�have�presented�key�problem�areas�as�seen�in�the�Connectivity�Map�
and�discussed�how�to�make�the�capital�the�best�connected�city�in�Europe�by�improving�
affordable�access�to�superfast�connections�for�homes�and�small�businesses.�

I�am�seeking�to�ensure�that�everyone�who�wants�it�can�access�high-speed�digital�connectivity,�
including�through�my�Connectivity�Ratings�Scheme�(http://wiredscore.london),�the�
Connectivity�Toolkit�(http://www.london.gov.uk/connectivity),�lobbying�and�other�measures.��
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Broadband�connection�for�new�homes�
Question�No:�2015/2578�
Stephen�Knight��
What�safeguards�are�in�place�to�ensure�prospective�housing�developers�have�considered�timely�
connections�to�broadband�and�phone�services�for�buyers�within�their�plans?�

The�Mayor��

Provisions�for�Connectivity�are�included�within�the�London�Plan�and�the�Further�Alternations�to�
the�London�Plan�(see�Policy�4.11�Encouraging�a�Connected�Economy).�

London�boroughs'�local�plans�need�to�be�in�general�conformity�with�the�London�Plan,�and�its�
policies�guide�decisions�on�planning�applications�by�councils�and�the�Mayor.�

Internet�Service�Provider�Responsibility�for�Connectivity�
Question�No:�2015/2579�
Stephen�Knight��
Both�the�connectivity�ratings�scheme�and�the�connectivity�map�still�place�responsibility�for�
connection�with�the�individual,�what�are�you�doing�to�ensure�internet�service�providers�are�
proactive�in�rectifying�poor�connectivity?�

The�Mayor��

The�Connectivity�Ratings�Scheme�is�for�property�owners�and�managers�to�get�their�buildings�
rated�and�promoted�for�their�connectivity�levels.�This�assists�consumers�in�finding�appropriate�
premises,�and�encouraging�developers�and�property�owners�to�improve�the�connectivity�of�their�
properties.�

The�interactive�connectivity�map�is�intended�to�assist�the�decision�making�of�digital�
connectivity�providers�based�on�current�availability�and�demand.�As�provision�of�connectivity�is�
a�demand�driven�service�making�this�information�about�availability�from�providers�available�in�a�
transparent�way�will�help�to�drive�improved�connectivity.�

Please�see�the�response�to�2577�for�further�information.�
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Connectivity�Ratings�Scheme�Targets�
Question�No:�2015/2580�
Stephen�Knight��
How�likely�do�you�think�it�is�that�the�Connectivity�Ratings�Scheme�will�reach�its�target�of�100�
properties�listed�on�the�platform�with�12�months�and�do�you�think�this�target�is�suitably�
ambitious�given�the�amount�of�funding�given�to�the�scheme?�

The�Mayor��

I�think�it�is�highly�likely�the�target�will�be�met.�The�provider,�WiredScore,�was�awarded�the�
contract�to�deliver�the�Connectivity�Rating�Scheme�and�selected�in�part�on�the�basis�of�their�
previous�experience�and�success�in�delivering�Connectivity�Rating�Schemes�to�other�cities.�

WiredScore�will�receive�£49,960�in�seed�funding�for�a�one�year�contract.�The�scheme�is�
intended�to�become�self-funded�by�the�end�of�this�contract.�

Connectivity�Map�Targets�
Question�No:�2015/2581�
Stephen�Knight��
Has�the�Connectivity�Advisory�Group�set�a�target�for�the�number�of�requests�it�expects�to�be�
logged�via�the�Connectivity�Map�from�individuals�requesting�improved�connectivity?�

The�Mayor��

No�targets�have�currently�been�set�for�the�Connectivity�Map.�

Increase�in�Childcare�hours�
Question�No:�2015/2582�
Stephen�Knight��
Following�the�Government�announcement�that�it�will�introduce�30�hours�of�free�childcare�as�
early�as�September�2016,�what�assessment�have�you�made�of�the�capability�of�childcare�
providers�in�the�capital�to�deliver�this�offer?�

The�Mayor��

My�Deputy�Mayor�for�Education�and�Culture�and�Cllr�Peter�John�together�made�a�joint�
response�to�the�Department�for�Education's�call�for�evidence�on�the�cost�of�providing�childcare.�
This�can�be�found�here:�http://www.londoncouncils.gov.uk/our-key-themes/children-and-
young-people/early-years-and-childcare�The�submission�was�in�part�based�upon�research�
commissioned�by�London�Councils�and�undertaken�by�the�Family�and�Childcare�Trust�to�
examine�the�type�and�scale�of�challenges�that�London�boroughs�are�facing�and�tackling�to�
deliver�the�Department�for�Education's�existing�childcare�offer.�The�report�identified�barriers�
relating�to�funding�and�access.�

The�briefing�can�be�found�here:�http://www.londoncouncils.gov.uk/our-key-themes/children-
and-young-people/early-years-and-childcare.�
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Encouraging�adoption�of�the�London�Living�Wage�
Question�No:�2015/2583�
Stephen�Knight��
Following�the�accreditation�of�Oliver�Bonas�as�a�London�Living�Wage�employer,�what�are�you�
doing�to�encourage�others�within�the�retail�sector�to�follow�their�lead?�

The�Mayor��

I�congratulate�Oliver�Bonas.�I�am�urging�all�businesses�in�London�including�those�in�the�retail�
sector�to�sign�up�to�paying�the�London�Living�Wage�and�become�accredited�Living�Wage�
employers.��I�am�continuing�to�write�to�businesses�including�those�in�the�retail�sector�where�the�
Living�Wage�Foundation�have�indicated�I�can�add�most�value�in�encouraging�them�to�sign�up�to�
accreditation.�

Discussions�with�High�Street�retailers�
Question�No:�2015/2584�
Stephen�Knight��
What�discussions�have�you�recently�had�with�high�street�retailers�regarding�the�adoption�of�the�
London�Living�Wage?�

The�Mayor��

Due�to�commercial�sensitivity�I�am�unable�to�confirm�which�high�street�retailers�I�have�been�in�
discussions�with�regarding�the�adoption�of�the�London�Living�Wage.�Companies�are�generally�
only�happy�to�publicly�confirm�their�commitment�to�paying�the�London�Living�Wage�at�the�
point�when�they�become�accredited�with�the�Living�Wage�Foundation.�

London�Living�Wage�in�the�Retail�Sector�
Question�No:�2015/2585�
Stephen�Knight��
Have�you�made�an�assessment�of�the�number�of�employees�within�the�retail�sector�who�are�
already�receiving�the�London�Living�Wage?�

The�Mayor��

No,�I�have�not�made�an�assessment�of�the�number�of�employees�within�the�retail�sector�who�
are�already�receiving�the�London�Living�Wage.�In�the�Living�Wage�report,�'A�Fairer�London:�The�
2014�Living�Wage�in�London',�last�year,�I�confirmed�that�Accredited�Living�Wage�employers�
have�now�provided�over�20,000�London�workers�with�the�benefits�of�the�living�wage�since�2011�
which�included�those�in�the�retail�sector.�Since�the�report�was�produced,�more�than�200�
additional�employers�in�London�have�become�Living�Wage�accredited,�which�will�have�increased�
the�number�of�London�workers�benefitting�and�within�this�number�will�be�employees�in�the�
retail�sector�also.�
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Continuity�of�EU�Position�
Question�No:�2015/2586�
Stephen�Knight��
Do�you�agree�with�the�LEP's�'London:�2036'�document�when�it�says�London's�position�as�a�
global�hub�"could�be�put�at�risk�by�national�policy�on�both�immigration�and�Europe"?�If�so�how�
do�you�reconcile�this�with�the�assertion�of�your�Chief�Economic�Advisor�in�his�2014�Europe�
Report�that,�"For�many�aspects�of�the�London�economy,�the�day�after�any�No�decision�in�the�
referendum�would�be�little�different�in�economic�terms�from�before"?�

The�Mayor��

The�Government's�negotiations�with�Europe�and�promise�of�a�referendum�will�have�profound�
effects,�whether�the�country�decides�to�stay�within�the�European�Union�or�leave�it.�Thus�it�is�
obvious�that�there�are�risks�inherent�in�our�decisions.�The�best�approach�for�London,�as�set�out�
by�my�Chief�Economic�Advisor,�would�be�for�the�United�Kingdom�to�remain�within�a�reformed�
and�more�competitive�European�Union.�However,�remaining�within�an�unreformed�and�
uncompetitive�European�Union�would�also�present�risks�for�the�London�economy,�as�the�report�
makes�clear.�

Promoting�tax�compliance�
Question�No:�2015/2587�
Stephen�Knight��
Given�that�that�the�UK�government�has�taken�steps�to�tackle�the�issue�of�tax�abuse�by�
companies�seeking�to�secure�government�contracts�for�the�supply�of�goods�and�services�and�
has�issued�"procurement�policy�note�03/14:�promoting�tax�compliance",�will�you�ask�the�GLA�
and�all�functional�bodies�to�amend�their�procurement�policies�to�ensure�that�all�bidders�for�
contracts�self-certify�that�they�are�fully�tax�compliant�in�line�with�central�government�practice?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

Following�the�implementation�of�the�Public�Contracts�Regulations�2015�(PCR�2015),�PPN�
03/14�is�being�updated�by�Crown�Commercial�Service�(please�see�
https://www.gov.uk/government/publications/procurement-policy-note-0314-promoting-
tax-compliance).�The�GLA�and�functional�bodies�will�review�the�updated�note�when�it�becomes�
available�and�will�incorporate�this�into�their�processes�as�appropriate.��

Currently,�for�contracts�covered�by�PCR�2015�the�GLA�and�TfL�have�adopted�the�Crown�
Commercial�Service�standard�Pre-Qualification�Questionnaire�question�set�which�includes�the�
requirement�for�bidders�to�certify�that�they�are�tax�compliant,�and�the�GLA's�Executive�Director�
of�Resources�will�follow�this�up�with�the�other�functional�bodies.�
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Legal�Highs�
Question�No:�2015/2588�
Andrew�Boff��
In�light�of�the�recent�media�coverage�on�laughing�gas�what�action�can�the�Mayor�take�to�alert�
young�people�in�London�to�the�dangers�of�Legal�Highs?�

The�Mayor��

Despite�their�legal�status�these�drugs�can�cause�significant�harm�to�users�so�I�support�calls�to�
give�greater�powers�to�law�enforcement�agencies�to�help�reduce�the�use�of�these�types�of�drugs�
and�their�associated�harms.�The�Commissioner�and�I�continue�to�support�the�Government�in�
their�work�to�do�this.�

The�MPS�and�colleagues�from�the�London�Ambulance�service�have�sought�to�raise�awareness�
amongst�young�people�of�the�dangers�associated�with�Legal�Highs�including�ahead�of�large�
events�such�as�Notting�Hill�Carnival.�

I�continue�to�work�with�health�and�other�agencies�to�ensure�there�is�effective�prevention�and�
treatment�to�enable�recovery�for�those�in�London�who�need�it.�To�that�end,�MOPAC�have�
allocated�£6.8�million�to�local�authorities�in�2014/15�through�the�London�Crime�Prevention�
Fund�to�fund�services�working�with�drug�misusing�offenders.�

Independent�Sexual�Violence�Advisors�
Question�No:�2015/2589�
Andrew�Boff��
What�steps�are�the�Metropolitan�Police�Service�taking�to�increase�the�numbers�of�Independent�
Sexual�Violence�Advisors�in�London?�

The�Mayor��

The�MPS�and�I�are�fully�committed�to�supporting�victims�and�survivors�of�sexual�violence�in�the�
Capital.�MOPAC�is�working�with�NHS�England�(London�region),�to�commission�a�sexual�
violence�needs�assessment�which�will�inform�future�commissioning�intentions.��The�needs�
assessment�will�offer�a�better�understanding�of�the�prevalence�and�nature�of�sexual�violence�in�
London�and�will�look�at�current�provision,�including�ISVAs,�and�proposed�models�for�future�
delivery.�
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Independent�Sexual�Violence�Advisors�(2)�
Question�No:�2015/2590�
Andrew�Boff��
The�Metropolitan�Police�Service�and�Crown�Prosecution�Service�acknowledged�that�there�is�a�
"great�need�for�increased�numbers�of�Independent�Sexual�Violence�Advisors".�Has�the�
Metropolitan�Police�Service�delivered�on�their�pledge�to�raise�this�issue�with�both�the�Home�
Secretary�and�the�Mayor's�Office�for�Policing�and�Crime?�

The�Mayor��

Please�see�my�answer�to�MQ�2589.�

The�Metropolitan�Police�Service�and�Crown�Prosecution�Service�will�be�responding�to�
Government�about�the�issues�raised�in�Dame�Elish�Angiolini's�Review�into�the�investigation�and�
prosecution�of�rape.�This�will�include�comments�on�recommendations�made�in�the�review�
around�Independent�Sexual�Violence�Advisors�(ISVAs).�

Independent�Sexual�Violence�Advisors�(3)�
Question�No:�2015/2591�
Andrew�Boff��
What�procedures�does�the�Metropolitan�Police�Service�have�in�place�for�dealing�with�victims�of�
sexual�violence�in�areas�where�there�is�not�an�Independent�Sexual�Violence�Adviser?�

The�Mayor��

All�32�London�boroughs�have�access�to�ISVA�services.��Some�ISVAs�provide�pan-London�
coverage,�whereas�others�are�restricted�by�funding�to�specific�locations.��As�an�example,�the�
Mayor�funds�Rape�Crisis�Centres,�where�a�number�of�ISVAs�are�based.��These�are�located�in�
North,�South,�East�and�West�London.�In�addition�to�specialist�ISVA�support,�all�victims�of�sexual�
violence�are�also�offered�access�to�Victim�Support�Services�on�reporting�to�the�Police.�
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Hate�Crime�Hotline�
Question�No:�2015/2592�
Andrew�Boff��
Anti-hate�crime�practitioners�have�stated�that�communities�feel�more�comfortable�when�they�
are�victims�of�a�hate�crime�to�report�the�issue�to�a�trusted�agency�within�that�community.�What�
measures�are�MOPAC�putting�into�place�to�ensure�that�the�proposed�hate�crime�hotline�will�not�
discourage�people�from�BAME�communities�reporting�hate�crime?�

The�Mayor��

I�fully�support�the�principle�of�third�party�reporting�and�directly�fund�such�services�through�a�
number�of�community-specific�organisations,�e.g.�Galop�and�the�Community�Security�Trust,�
and�I�commend�the�excellent�work�that�they�do.��

The�hate�crime�third-party�reporting�telephone�service,�which�was�welcomed�by�many�who�
responded�to�the�consultation�on�my�Hate�Crime�Reduction�Strategy,�will�increase�the�
opportunities�for�hate�crime�victims�to�report�incidents�and�to�access�support�to�help�them�to�
cope�and�recover.��I�am�sure�you�will�agree�that�this�will�be�a�positive�development�and�MOPAC�
officers�are�actively�engaging�with�existing�providers�to�ensure�the�new�service�complements�
existing�provision.�

Denial�of�service�attacks�on�GLA�websites�
Question�No:�2015/2593�
Andrew�Boff��
Recently�the�National�Crime�Agency's�website�was�a�victim�of�a�denial�of�service�attack�which�
resulted�in�it�being�forced�offline�for�around�90�minutes.�Have�there�been�any�attempts�to�carry�
out�denial�of�service�attacks�on�any�website�operated�by�the�GLA,�if�so�how�many?�Also�-�what�
work�has�been�conducted�to�prevent�such�attacks�from�taking�place,�and�being�successful?�

The�Mayor��

The�GLA,�along�with�a�number�of�other�Government�organisations,�was�subjected�to�a�Denial�of�
Service�attack�on�21at�August�2012�-�which�resulted�in�the�GLA�web-site�not�being�available�
for�90�minutes�during�the�night.�

Following�this,�security�for�the�web-site�was�reviewed�and�an�enhanced�cloud-based�firewall�
service�implemented�to�protect�our�web-services.�There�have�been�no�successful�attacks�since�
then.�
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Use�of�psychics�in�missing�persons�investigations�
Question�No:�2015/2594�
Andrew�Boff��
The�College�of�Policing's�consultation�on�missing�persons�investigations�states�that�high-profile�
investigations�attract�the�"interest�of�psychics"�and�others,�such�as�clairvoyants,�stating�they�
possess�"extrasensory�perception".�It�further�states�that�any�information�should�be�"evaluated�
in�the�context�of�the�case"�but�should�not�become�a�"distraction�to�the�overall�investigation"�
unless�"it�can�be�verified".�Has�the�Metropolitan�Police�Service�ever�proceeded�with�evidence�
provided�in�such�a�manner,�and�what�are�your�considerations�of�the�College�of�Policing's�
suggestions?�

The�Mayor��

Due�to�the�number�of�missing�person�cases�investigated�each�year�(approx�40,000),�the�MPS�
are�unable�to�verify�whether�information�received�specifically�from�psychics�has�ever�been�
proceeded�with.�

One-shot�less�lethal�firearm�
Question�No:�2015/2595�
Andrew�Boff��
In�the�United�States�trials�are�being�undertaken�of�an�attachment�for�police-issue�firearms�
created�by�Alternative�Ballistics�which�attaches�to�the�end�of�an�officer's�gun�and�turns�the�
bullet�into�a�golf�ball-sized�projectile�which�can�be�used�to�subdue�an�offender�but�significantly�
lessen�the�risk�of�serious�injury.��What�considerations�have�MOPAC�or�the�Metropolitan�Police�
Service�made�about�this�type�of�equipment�being�eventually�issued�to�officers�in�London�
should�it�be�licensed�by�the�Home�Office?�

The�Mayor��

While�the�MPS�are�aware�of�this�development,�there�are�no�plans�to�trial�this�within�the�MPS�at�
this�time.�Any�decision�would�be�a�matter�for�the�Home�Office.�

TfL�Rent�
Question�No:�2015/2596�
Andrew�Boff��
Please�could�you�explain�the�tripling�of�the�rent�charged�by�TfL�to�JC�Motors�for�332�Stean�St,�
Haggerston,�E8�4ED?�

The�Mayor��

TfL�has�not�increased�the�rent�charged�to�JC�Motors,�nor�have�discussions�taken�place�between�
TfL�and�JC�Motors�to�date�regarding�the�terms�of�any�future�lease.�TfL�extended�JC�Motors'�
lease�by�one�year�to�November�2016�to�provide�an�opportunity�to�discuss�future�lease�terms�
without�an�impending�lease�expiry.��
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Stamford�Hill�and�the�Cycle�Super�Highway�1�(1)�
Question�No:�2015/2598�
Andrew�Boff��
What�consideration�has�been�given�to�the�alternate�routes�for�CS1�proposed�by�the�local�
community�in�Stamford�Hill?�

The�Mayor��

TfL�released�the�Cycle�Superhighway�1�(CS1)�consultation�report�in�June�2015�after�a�full�
public�consultation�that�ran�from�16�February�until�29�March�2015.�The�report�responded�to�
issues�raised�during�the�consultation�regarding�the�design�proposals,�including�those�matters�
highlighted�by�the�community�in�Stamford�Hill.��

A�further�response�with�an�alternative�scheme�proposal�was�received�from�a�group�of�Stamford�
Hill�residents�in�July�2015.�This�additional�proposal�has�been�carefully�considered�but�does�not�
meet�the�high�standards�of�the�final�alignment.�

TfL�has�made�some�changes�to�the�original�designs�as�a�result�of�local�stakeholder�feedback,�
and�is�continuing�to�discuss�the�concerns�that�have�been�raised�with�local�stakeholders.�

Stamford�Hill�and�the�CS1�(2)�
Question�No:�2015/2599�
Andrew�Boff��
When�were�the�alternate�schemes�for�the�CS1�route�proposed�by�the�community�on�Stamford�
Hill�received�by�the�GLA?�

The�Mayor��

Please�see�my�response�to�MQ�2015�/2598.�

Stamford�Hill�and�the�CS1�(3)�
Question�No:�2015/2600�
Andrew�Boff��
When�did�the�GLA�notify�Hackney�Council�of�the�finalised�route�for�the�CS1?�

The�Mayor��

TfL�and�the�London�Borough�of�Hackney�have�worked�collaboratively�to�develop�and�deliver�
Cycle�Superhighway�1�(CS1)�on�LB�Hackney's�roads.�CS1�will�provide�a�much�improved�link�
between�White�Hart�Lane�and�Liverpool�Street�station,�achieving�safer�and�faster�cycling�
journeys�compared�with�using�the�existing�parallel�A10.�LB�Hackney�has�been�closely�involved�
in�every�stage�of�the�project's�development,�including�working�with�TfL�to�finalise�the�detailed�
proposals�ahead�of�releasing�the�response�to�its�public�consultation�in�June�2015.�
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Maternity�staff�treating�human�trafficking�victims�
Question�No:�2015/2601�
Andrew�Boff��
A�study�published�in�the�online�journal,�BMJ�Open,�found�that�one�in�five�maternity�staff�have�
come�into�contact�with�a�patient�they�knew�or�suspected�of�having�been�trafficked,�but�most�
healthcare�workers�report�little�knowledge�or�training�in�how�to�identify�or�help�victims.�What�
steps�are�the�Metropolitan�Police�Service�in�conjunction�with�NHS�London�putting�into�place�to�
ensure�that�healthcare�workers�have�the�knowledge�necessary�to�deal�with�victims�of�human�
trafficking?�

The�Mayor��

The�MPS�Trafficking�&�Kidnap�Unit�(TKU),�in�conjunction�with�'Stop�the�traffik',�has�devised�a�
training�programme�for�NHS�staff�and�other�front�line�health�care�professionals.�This�has�been�
delivered�to�a�number�of�hospitals�and�NHS�trusts�over�the�past�2�years�as�part�of�the�Eurpoean�
Communities�Against�Traffiking��project.�'Stop�the�traffik'�have�retained�the�ongoing�legacy�
programme�to�continue�to�provide�further�such�training.�My�Office�For�Policing�And�Crime�
(MOPAC)�has�supported�the�ECAT�project�throughout�its�duration�and�commend�the�excellent�
work�undertaken�by�the�programme.�

The�TKU�continue�to�provide�further�training�to�MPS�staff.�NHS�staff�have�been�encouraged�to�
attend�these�sessions.�

Metropolitan�Police�Service�use�of�public�transport�
Question�No:�2015/2602�
Andrew�Boff��
There�have�recently�been�reports�that�Metropolitan�Police�Service�officers�were�left�with�no�
choice�but�to�use�public�transport�in�order�to�investigate�a�sudden�death�because�of�a�lack�of�
available�police�vehicles.�How�widespread�is�the�use�of�public�transport�by�Metropolitan�Police�
Service�officers�when�conducting�investigations,�and�what�guidelines�are�in�place�on�its�use�by�
officers�while�on�duty�in�London?�

The�Mayor��

The�MPS�does�not�routinely�collate�data�on�the�use�of�public�transport�by�its�officers.�

The�use�of�public�transport�whilst�on�duty�is�allowed�and�actively�encouraged�as�part�of�the�
MPS�Environmental�Strategy�to�promote�the�use�of�more�sustainable�modes�of�transport.�

For�non-urgent�matters�it�is�entirely�appropriate�that�officers�travel�to�scenes�by�public�
transport.�
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Modernising�Patient�Care�
Question�No:�2015/2603�
Andrew�Boff��
The�government�are�proposing�that�every�patient�in�hospital�will�be�assigned�their�own�unique�
code�to�ensure�they�receive�the�correct�medication�and�treatment�as�part�of�plans�to�make�the�
NHS�"paper�free"�by�2020.�Would�you�see�this�proposal�as�a�way�to�assist�in�the�reduction�of�
health�inequalities�in�London?�

The�Mayor��

A key component of reducing health inequalities is ensuring that people 
have equitable and timely access to high quality health and social care 
services.  This is an NHS England initiative, and I understand that the 
identification of patients using a unique identifier will help to ensure that 
records can be linked together to deliver better integrated care to all 
patients.  This is intended to reduce variation in the quality and safety of 
care that people receive and result in better, more efficient care for all.  

Access�to�GP�Services�
Question�No:�2015/2604�
Andrew�Boff��
Following�research�by�the�financial�regulator�for�NHS�England�,�Monitor,�which�found�that�a�
third�of�patients�find�it�difficult�to�get�a�GP�appointment,�what�measures�do�you�think�need�to�
be�taken�to�improve�access�to�GP�services�across�the�capital,�reducing�health�inequalities�in�
regard�to�patient�care?�

The�Mayor��

I am pleased that Monitor's report also shows that people are generally 
satisfied with the services they receive from their GP surgery. I want all 
Londoners to be able to access the services they need at the times that 
they need them.  I understand that Prime Ministers Challenge Fund 
pilots in London are offering or developing seven-day access 8am to 
8pm to primary medical services from hubs. In addition NHS England 
and London's clinical commissioning groups are developing a 
programme that will see more GPs recruited and new models of 
delivering primary care. The London Health Board will be considering 
primary care at its next meeting on 8 October. 
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NHS�Organisation�Finances�
Question�No:�2015/2605�
Andrew�Boff��
Analysis�by�the�Health�Service�Journal�found�that�the�Department�of�Health�paid�£1.2�billion�in�
the�last�year�to�help�struggling�NHS�organisations.�The�money�was�spent�to�pay�wages�and�
creditors,�replace�ageing�equipment�and�cut�deficits.�Given�your�limited�statutory�powers,�what�
steps�can�you�take�in�practice�to�ensure�that�every�NHS�organisation�in�London�does�not�fall�
into�the�situation�of�needing�emergency�financial�assistance?�

The�Mayor��

While the funding and delivery of health services are not within the remit 
of the Mayor, I expect all Londoners to have access to world 
classhealthcare. I understand that the Department of Health with the 
NHS are looking at a number of measures to help the NHS spend 
taxpayers' money more efficiently and reduce waste. This includes 
reducing the high costs for staffing agencies, management consultants 
and legal fees. 

Medication�for�people�with�learning�disabilities�
Question�No:�2015/2606�
Andrew�Boff��
Have�you�looked�into�issues�effecting�people�with�learning�disabilities�in�line�with�your�core�
objective�to�improve�access�to�high�quality�health�and�social�care�services�particularly�for�
Londoners�who�have�poor�health�outcomes?�As�an�example,�you�may�be�aware�that�experts�
from�University�College�London�found�that�thousands�of�people�with�learning�disabilities�are�
being�prescribed�anti-psychotic�drugs�despite�little�evidence�that�they�work.�What�steps�could�
be�taken�to�ensure�that�patients�with�learning�disabilities�receive�the�appropriate�care�in�order�
to�help�reduce�health�inequalities�experienced�by�people�with�learning�disabilities�in�London?�

The�Mayor��

I�do�not�have�a�remit�in�commissioning�health�and�social�care�services.�NHSE�have�drafted�
guidance�on�this�issue�for�patients�and�doctors�stating�the�need�to�be�mindful�when�
prescribing.�http://www.england.nhs.uk/2015/07/14/urgent-pledge/.�
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Cancer�diagnosis�
Question�No:�2015/2607�
Andrew�Boff��
According�to�a�poll�commissioned�by�the�charity,�The�Eve�Appeal,�one�in�five�middle-aged�
women�ignored�symptoms�which�could�indicate�ovarian�or�womb�cancer.�Taking�into�account�
your�role�as�Chair�of�the�London�Health�Board,�your�health�inequalities�objective�to�empower�
individuals�and�communities�to�improve�health�and�well-being,�your�visit�to�the�ground-
breaking�Cancer�Research�facility�in�Sutton�in�December�2014�and�your�decision�to�have�an�
ambassador�for�breast�cancer,�would�you�consider�having�an�ambassador�for�Ovarian�and�
Womb�Cancer�to�help�encourage�women�across�the�capital�to�recognise�cancer�symptoms�and�
get�assessed�in�order�to�produce�better�outcomes�for�cancer�patients�in�London?�

The�Mayor��

The�Department�for�Health,�Public�Health�England�and�NHS�England�continue�to�work�with�
ovarian�charities�to�increase�public�awareness�of�ovarian�cancer.�

I�will�also�ask�my�Health�Team�to�discuss�what�more�we�can�do�to�raise�awareness�of�this�
important�issue.�

Diabetes�Assessment�
Question�No:�2015/2608�
Andrew�Boff��
750,000�Londoners�are�at�"high�risk"�of�developing�type�2�diabetes�because�of�their�unhealthy�
lifestyles.�What�steps�could�be�taken�to�ensure�that�hard-to-reach�communities�in�London�are�
given�access�to�medically�important�assessments�such�as�tests�for�diabetes?�

The�Mayor��

Whilst�I�am�passionate�about�improving�the�health�of�Londoners�I�do�not�have�the�duty�or�
responsibility�to�commission�or�provide�health�services.�The�NHS�Health�Check�tests�people�
aged�40-74�at�risk�of�long�term�conditions�such�as�Type�2�diabetes.�Local�areas�are�actively�
working�to�ensure�that�those�at�greatest�risk�are�targeted.�

I�understand�that�is�also�the�NHS�Diabetes�Prevention�Programme,�a�joint�commitment�from�
NHS�England,�Public�Health�England�and�Diabetes�UK,�to�deliver,�at�scale,�an�evidence-based�
behavioural�programme�to�support�people�to�reduce�their�risk�of�developing�Type�2�diabetes.�
One�of�the�seven�demonstrator�sites�is�in�the�London�Borough�of�Southwark.�
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Tuberculosis�in�London�
Question�No:�2015/2609�
Andrew�Boff��
Figures�show�that�Newham�is�the�"TB�capital"�of�the�country�with�rates�eight�times�the�national�
average,�at�113�cases�per�100,000�residents.�What�steps�could�be�taken�to�reduce�the�number�
of�cases�of�tuberculosis�disproportionately�affecting�Newham�to�help�reduce�health�
inequalities?�

The�Mayor��

The�London�TB�Control�Board�was�created�by�Public�Health�England�in�response�to�this�
significant�public�health�issue.�The�Board�is�overseeing�a�range�of�measures�to�prevent,�control�
and�treat�TB.�

In�Newham,�and�London�as�a�whole,�the�emphasis�is�on�prompt�identification�of�active�cases�of�
TB,�supporting�patients�successfully�to�complete�treatment,�and�preventing�the�occurrence�of�
new�cases�of�disease.�The�latter�being�achieved�through�rigorous�contact�tracing�and�highly�
targeted�case�finding�and�prevention,�including�a�latent�TB�programme.�

London�Infrastructure�Trust�
Question�No:�2015/2611�
Gareth�Bacon��
Will�the�Mayor�support�the�recommendation�of�my�recent�report�"Burrowing�for�success"�and�
create�a�London�Infrastructure�Trust�as�a�new�model�for�funding�large�projects�in�the�city?�

The�Mayor��

I�am�highly�supportive�and�aware�of�the�need�to�channel�further�institutional�investment�into�
London's�infrastructure.�Nevertheless,�private�sector�financing�needs�stable�revenue�streams�in�
place�and�a�clear�framework�outlining�our�requirements�for�the�future.�This�is�exactly�what�I�am�
trying�to�achieve�with�the�London�Infrastructure�2050�work.�I�have�asked�my�officers�to�
consider�a�number�of�projects�that�have�a�clear�revenue�stream�in�place�and�test�potential�
financing�mechanisms,�including�the�recommendation�of�your�report.�

Page 62



Bus�Wi-Fi�(1)�
Question�No:�2015/2612�
Gareth�Bacon��
Can�you�please�let�me�know�the�costs�of�the�recent�bus�WiFi�trial�that�took�place�in�2014?�
Without�naming�the�company�that�provided�the�costings,�could�I�please�have�a�detailed,�line�by�
line,�breakdown�of�the�costings�associated�with�full�roll-out?�

The�Mayor��

The�2014�Wi-Fi�trial�took�place�on�two�vehicles�and�spanned�a�period�of�six�months.�All�
associated�costs�were�met�through�third-party�sponsorship�and�are�detailed�below:�

Wi-Fi�equipment:�£1,000�

Wi-Fi�operational�costs:�£1,800�

Total�cost�of�trial:�£2,800�

TfL�has�looked�at�costs�to�progress�the�rollout�of�on-board�Wi-Fi�across�its�bus�fleet.�
Installation�and�operating�costs�over�five�years�would�be�between�£40�million�and�£70�million,�
depending�on�data�usage.�

Bus�Wi-Fi�(2)�
Question�No:�2015/2613�
Gareth�Bacon��
Could�you�also�let�me�know�what�bus�routes�the�bus�WiFi�trial�incorporated?�Can�you�please�let�
me�know�how�many�buses�were�used�to�determine�these�costs?�

The�Mayor��

WiFi�was�trialled�on�two�routes�-�RV1�&�12.�Two�buses�in�total,�one�on�each�route,�were�used�
for�the�trial.�
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Apprenticeships�in�London�
Question�No:�2015/2614�
Gareth�Bacon��
Could�you�please�tell�me�how�many�apprentices�have�been�funded�since�2012?�Could�I�also�
have�a�borough�breakdown�of�these�numbers?�

The�Mayor��

The�data�that�you�have�requested�is�in�the�public�domain.��BIS�regularly�publish�data�on�the�
number�of�apprenticeship�starts�on�the�FE�Data�Library�website;�including�a�break�down�by�
borough.�

The�data�can�be�accessed�via�the�following�link;�

https://www.gov.uk/government/statistical-data-sets/fe-data-library-apprenticeships�

Night�Tube�(1)�
Question�No:�2015/2617�
Richard�Tracey��
Given�the�recent�claim�that�the�trade�union�issues�were�focused�on�work/life�balance�and�not�
on�a�desire�for�more�money,�can�you�update�the�Assembly�on�what�suggestions�have�been�
made�by�the�unions�to�cut�their�members�pay�in�return�for�more�favourable�working�
conditions?�

The�Mayor��

London�Underground�(LU)�is�continuing�to�work�with�the�trade�unions�to�address�any�staff�
concerns�about�how�the�introduction�of�Night�Tube�may�affect�work-life�balance.�It�has�made�
commitments�to�staff�that�no-one�will�work�any�more�hours�than�they�do�today�and�that�they�
will�still�continue�to�have�an�average�of�two�days�off�for�every�five�worked,�with�annual�leave�
remaining�unchanged.�LU�is�also�working�hard�with�the�trade�unions�to�offer�more�choice�as�to�
how�Night�Tube�will�be�incorporated�into�working�patterns.�The�trade�unions�have�made�no�
proposals�which�would�result�in�improved�work/life�balance�in�exchange�for�reductions�in�pay�
or�other�benefits.�
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Night�Tube�(2)�
Question�No:�2015/2618�
Richard�Tracey��
Can�you�confirm�that�TfL�will�not�seek�to�secure�the�Night�Tube�by�improving�their�already�
extremely�generous�offer�as�revealed�on�5th�August?�

The�Mayor��

London�Underground�continues�to�work�with�the�trade�unions�to�reach�an�agreement�that�is�
affordable,�sustainable�and�fair�and�which�delivers�launch�of�Night�Tube�this�autumn.�TfL�needs�
to�conclude�discussions�on�pay�either�through�agreement�to�our�offer,�or�by�securing�
alternative�proposals�from�the�unions�for�re-shaping�that�offer�within�the�existing�financial�
envelope.�There�is�no�more�money.�London�Underground�is�encouraged�that�the�unions�have�
said�they�support�Night�Tube�and�that�their�current�concerns�are�not�about�money.�

TfL�Overtime�(1)�
Question�No:�2015/2619�
Richard�Tracey��
How�much�money�was�spent�paying�overtime�to�TfL�workers�in�each�of�the�last�10�years?�

The�Mayor��

TfL�is�delivering�one�of�the�world's�largest�programmes�of�capital�investment.�This�includes�
building�Crossrail,�modernising�the�Tube,�improving�the�road�network�and�making�London's�
roads�safer.�At�the�same�time,�TfL�is�carrying�out�an�ambitious�£16�billion�programme�of�
savings�and�efficiencies�to�2020/21,�reducing�overall�costs�by�15�per�cent.�
�
TfL's�Tube�modernisation�programme�increased�in�scale�during�2014/15,�which�meant�some�of�
TfL's�specialist�engineers�and�highly-skilled�project�staff�worked�overtime.�Their�work,�which�is�
often�undertake�at�night,�on�weekends�and�on�bank�holidays,�involves�upgrading�major�stations�
to�improve�capacity,�and�upgrading�and�replacing�aging�signalling�and�power�systems�to�
provide�faster,�more�frequent�and�reliable�services.�TfL�routinely�reviews�its�use�of�overtime,�
keeping�a�close�eye�on�the�balance�between�overtime�and�normal-hours�working,�to�ensure�it�
continues�to�deliver�value�for�money�for�fare�and�tax�payers.�

The�figures�you�requested�are�attached�at�Appendix�C.�The�increase�in�overtime�payments�must�
be�considered�in�the�context�of�the�integration�of�two�Maintenance�and�Operational�support�
companies�(Metronet�and�Tube�lines)�into�TfL�during�this�period�as�well�as�TfL's�support�of�
major�international�events�in�London,�including�the�2012�Olympics.�
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TfL�Overtime�(2)�
Question�No:�2015/2620�
Richard�Tracey��
What�is�being�done�to�ensure�a�reduction�in�the�£41�million�of�overtime�payments�for�TfL�
workers�paid�out�in�2014?�

The�Mayor��

Please�see�my�answer�to�MQ�2015/2619.�

British�police�officers�patrolling�tourist�hotspots�abroad�
Question�No:�2015/2622�
Roger�Evans��
Two�police�officers�from�West�Midlands�Police�recently�took�part�in�a�fortnight�long�trial�which�
saw�them�working�alongside�the�Guardia�Civil�in�Magaluf,�Majorca�and�San�Antonio,�Ibiza.�What�
assessment�have�you�made�of�this�trial,�and�what�considerations�are�there�for�the�Metropolitan�
Police�Service�to�engage�in�similar�trials�in�the�future?�

The�Mayor��

Any�assessment�of�this�work�will�be�made�by�the�West�Midlands�Police�and�the�Foreign�and�
Commonwealth�Office�who�will�make�available�any�lessons�learnt�and�examples�of�good�
practice�to�all�forces�including�the�MPS�at�a�later�date.�The�MPS�has�no�plans�in�place�to�
engage�in�a�similar�trial.�
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Upstanding�Neighbourhoods�programme�
Question�No:�2015/2623�
Roger�Evans��
Have�you�made�any�assessment�of�the�Upstanding�Neighbourhoods�programme�running�in�
Birmingham,�especially�their�"Open�Your�Eyes"�anti-radicalisation�project�and�would�you�
consider�the�introduction�of�a�similar�programme�in�London?�

The�Mayor��

The�Upstanding�Neighbourhoods�programme�operates�in�the�West�Midlands�and�works�on�the�
basis�of�community�members�coming�together�to�challenge�extremist�views�and�tackle�
radicalisation.��

This�initiative�is�entirely�community-led,�and�while�the�police�and�other�partners�are�involved�in�
the�project,�a�key�element�of�its�success�is�that�they�do�not�manage�or�drive�it�in�any�way.�

Of�course,�I�am�always�willing�to�learn�from�others'�experience�where�applicable�and�would�
support�any�community�in�London�that�wanted�to�take�the�initiative�to�come�together�in�this�
way�to�challenge�extremism�and�radicalisation.��

The�newly�formed�London�CONTEST�Board�has�discussed�this�initiative�and�indeed�other�
community�initiatives�with�West�Midlands�and�are�looking�to�identify�where�a�similar�approach�
may�be�adopted�for�London.�

Emergency�Services�Mobile�Communications�Programme�
Question�No:�2015/2624�
Roger�Evans��
With�it�being�announced�that�Kellogg�Brown�&�Root�Limits�have�been�selected�to�deliver�Lot�1�
of�the�Emergency�Services�Mobile�Communications�Programme�-�how�confident�are�you�that�
emergency�service�communications�in�London�will�be�as�efficient�and�effective�as�possible?�
Also,�what�provisions�are�being�put�in�place�to�ensure�that,�under�the�new�scheme,�the�
emergency�services�will�still�be�able�to�communicate�on�the�London�Underground�network?�

The�Mayor��

Kellogg�Brown�&�Root�have�been�awarded�the�Delivery�Partner�contract.��However,�the�
contracts�for�the�Mobile�Services�and�User�Services�are�not�due�to�be�awarded�until�October�
2015.�All�three�emergency�services�were�engaged�in�setting�the�requirements�for�the�
replacement�service�and�the�programme�has�stated�that�the�service�that�will�be�delivered�will�be�
no�less�than�that�currently�provided�by�the�Airwave�service�and�will�fully�meet�the�user�
requirements.�

Discussions�are�still�ongoing�between�the�Home�Office,�who�are�delivering�the�programme,�and�
TfL�on�the�detail�of�how�the�new�service�will�be�incorporated�within�the�underground�network.�
Once�a�solution�has�been�determined�the�emergency�services�will�be�consulted�in�order�to�
confirm�that�it�meets�with�their�operational�requirements.�
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Metropolitan�Police�Service�Policy�on�Publishing�and�Broadcasting�in�a�
Non-Official�Capacity�
Question�No:�2015/2625�
Roger�Evans��
It�has�been�reported�that�refusal�to�sign�the�Metropolitan�Police�Service's�voluntary�'Policy�on�
Publishing�and�Broadcasting�in�a�Non-Official�Capacity"�has�resulted�in�police�officers�working�
in�counterterrorism�and�diplomatic�protection�being�told�they�will�be�considered�for�
redeployment.�How�many�officers�have�signed�the�agreement,�how�many�have�refused�and�how�
many�officers�have�been�redeployed�because�of�their�refusal?����

The�Mayor��

It�is�important�that�police�officers,�particularly�those�working�in�sensitive�areas�retain�the�trust�
and�confidence�of�the�principals�whom�they�guard�and�of�stakeholders�and�colleagues�in�the�
MPS�.�

This�requirement�has�been�introduced�and��Police�officers/staff�have�been�invited�to�other�
confirm,�by�signing,�that�they�understand�the�importance�of�confidentiality,�or�if�they�
cannot/will�not,�to�accept�redeployment�to�a�less�sensitive�post�within�the�MPS.�

The�deadline�for�Specialist�Operations�personnel�to�sign�this�policy�is�currently�1/10/15.�

Mainline�Rail�Travel�
Question�No:�2015/2626�
Steve�O'Connell��
Will�the�Mayor�confirm�that,�in�the�event�of�TfL�taking�control�of�more�of�London's�mainline�
commuter�services,�they�would�allow�children�under�11�to�travel�for�free�as�they�can�on�TfL-
operated�lines?�

The�Mayor��

Yes.�Subject�to�the�terms�of�transfer�agreed�with�the�Department�for�Transport,�I�would�
anticipate�the�same�system�of�discounted�and�concessionary�travel�applying�as�on�TfL's�existing�
services.�

Page 68



Sutton�One�Housing�Zone�
Question�No:�2015/2627�
Steve�O'Connell��
What�will�be�the�main�benefits�of�the�Sutton�One�Housing�Zone,�covering�Sutton�Town�Centre�
and�Hackbridge,�that�you�have�recently�approved?�

The�Mayor��

The�Housing�Zone�will�accelerate�and�unlock�delivery�of�at�least�1,672�units�by�March�2024.��
Housing�Zone�designation�will�help�Sutton�achieve�their�vision�to�reshape�and�transform�the�
town�centre�and�Hackbridge.�The�Housing�Zone�will�help�bring�forward�Council�owned�sites�for�
housing�development;�deliver�a�range�of�housing,�from�town�centre�living�for�single�people�and�
couples,�to�family�housing�in�Hackbridge;�invest�in�new�housing�through�Sutton's�new�housing�
development�company;�and�consolidate�key�development�sites�not�in�third�party�ownership�to�
secure�the�delivery�of�additional�housing.�

Progress�of�the�Uber�case�in�the�High�Court�
Question�No:�2015/2628�
Steve�O'Connell��
Do�you�know�when�the�High�Court�case�on�whether�or�not�the�Uber�charging�system�is�a�
taximeter�is�likely�to�commence?�Do�you�also�know�when�this�case�is�likely�to�end�and�reach�a�
verdict?�

The�Mayor��

The�High�Court�hearing�will�commence�on�5�October�2015�and�is�listed�for�two�days.�It�is�not�
currently�known�whether�the�Judge�will�give�a�decision�at�the�end�of�the�hearing�or�at�some�
point�after�the�hearing�has�concluded.�

Bakerloo�Line�Extension�
Question�No:�2015/2629�
Steve�O'Connell��
Given�the�reluctance�of�Bromely�Council�to�see�the�Bakerloo�Line�extended�to�Bromley,�will�you�
work�with�Croydon�Council�and�myself�to�investigate�how�it�might�expand�into�Croydon�
instead?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�11/11/2015�

Please�see�my�response�to�MQ�2015�/3011.�
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Crossrail�2�
Question�No:�2015/2630�
Steve�O'Connell��
Please�update�the�Assembly�on�the�progress�that�has�been�made�on�persuading�the�
Government�to�approve�Crossrail�2.�

The�Mayor��

Since�the�last�Autumn�Statement,�where�Government�provided�financial�support�to�develop�the�
case�for�Crossrail�2,�TfL�has�been�working�in�partnership�with�Network�Rail�and�the�Department�
for�Transport�(DfT).�TfL�has�submitted�comprehensive�evidence�which�demonstrates�the�
benefits�of�the�project�to�London,�the�wider�South�East�and�the�entire�UK,�which�the�
Government�has�welcomed,�and�a�summary�of�which�will�be�published�later�this�month..�

We�are�seeking�additional�Government�funding�for�Crossrail�2�in�the�forthcoming�Spending�
Review�to�enable�the�scheme�to�develop�at�pace�towards�an�application�for�powers�in�the�
coming�years.�I�am�confident�that�the�Government�will�continue�to�support�Crossrail�2,�in�line�
with�the�Conservative�Party�manifesto�commitment,�and�recognising�the�strong�case�we�have�
made.�

I�hope�that�you�will�join�me�in�advocating�the�urgent�need�for�investment�in�this�new�railway,�as�
part�of�the�upcoming�Spending�Review.�
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Uninsured�cars�seized�in�London�
Question�No:�2015/2632�
Tony�Arbour��
It�was�recently�reported�that�the�Metropolitan�Police�Service�seized�9,935�uninsured�vehicles�in�
2014.�How�many�of�these�cars�were�eventually�returned�to�their�owners,�and�what�steps�are�
being�taken�to�reduce�the�number�of�uninsured�cars�on�London's�roads?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

The�figures�quoted�appear�to�relate�to�statistics�for�the�period�1st�April�2015�to�2nd�September�
2015,�which�have�recently�been�publicised.�

In�2014,�there�were�actually�28,848�vehicles�seized�in�category�"D6"�which�includes�no�
insurance�and�driving�otherwise�than�in�accordance�with�a�licence.�

21,340�(74%)�were�subsequently�restored�to�their�owner.��Cars�are�restored�to�owners�only�
when�they�can�produce�valid�documents�(licence�and�insurance).�

As�part�of�Operation�Reclaim�the�MPS�routinely�identify,�trace�and�seize�uninsured�vehicles.�
Many�MPS�vehicles�are�equipped�with�ANPR�technology�which�helps�to�detect�offenders.�
Officers�across�the�MPS�seize�vehicles�on�a�daily�basis�whilst�on�routine�patrols.�

The�Mayor�has�recently�fulfilled�his�manifesto�commitment�to�ensure�the�MPS�has�access�to�
TfL's�ANPR�camera�system,�meaning�that�around�2,300�ANPR�cameras�are�available�for�
policing�purposes�in�London.�This�has�great�benefits�for�the�work�of�Operation�Reclaim�in�
identifying�criminals�and�bringing�them�to�justice.�

In�addition,�as�part�of�Operation�Cubo,�for�two�days�per�month,�in�partnership�with�the�Motor�
Insurers�Bureau�(MIB),�the�MPS�runs�"mass�mobilisation"�operations�focussing�on�uninsured�
drivers.�These�operations�lead�to�around�150�vehicles�a�day�being�seized.�
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Metropolitan�Police�Service�outsourcing�
Question�No:�2015/2633�
Tony�Arbour��
With�the�outscoring�of�services�such�as�finance,�procurement,�payroll�and�human�resources�in�
the�Metropolitan�Police�Service,�what�assistance�has�been�put�in�place�to�help�employees�who�
will�be�expected�to�relocate�outside�of�London?�

The�Mayor��

MPS�staff�cannot�be�expected�or�required�to�move�to�an�area�that�is�not�based�anywhere�within�
the�Metropolitan�Police�District.�

This�means�that�when�the�MPS�business�support�services�are�relocated�away�from�London�
under�the�SSCL�outsourcing�all�staff�working�in�these�areas�who�cannot�or�do�not�wish�to�
pursue�a�relocation�option�staff�will�be�put�at�risk�of�redundancy.�

The�MPS�and�SSCL�have�been�working�closely�with�Trade�Union�representatives�regarding�the�
outsourcing�and�subsequent�transformation�of�services�for�some�time.�Relocation�packages�will�
be�made�available,�the�detail�of�which�is�currently�under�discussion�with�the�Trade�Unions.�In�
addition,�all�staff�TUPE�transferring�to�SSCL�from�the�MPS�will�have�access�to�a�full�range�of�
outplacement�support�services�provided�by�the�MPS�Career�Transition�Service.�

Julian�Assange�leaving�the�Ecuadorian�Embassy�
Question�No:�2015/2634�
Tony�Arbour��
Internal�documents�belonging�to�the�Ecuadorian�government�were�recently�published�in�part�by�
the�website�Buzzfeed,�show�that�embassy�staff�have�expressed�their�concerns�about�the�
behaviour�of�Julian�Assange.�There�were�also�discussions�held�between�diplomatic�staff�about�
how�to�assist�Julian�Assange�in�escaping�from�the�embassy,�without�him�being�arrested�by�the�
Metropolitan�Police�Service.�What�provisions�are�in�place�to�prevent�diplomatic�staff�being�
involved�in�allowing�Julian�Assange�to�abscond�from�the�Ecuadorian�Embassy?�

The�Mayor��

The�MPS�remains�committed�to�executing�the�European�Arrest�Warrant.�Julian�Assange�is�also�
subject�to�arrest�under�the�Bail�Act,�for�breach�of�conditions�laid�by�the�High�Court.�

This�is�an�operational�matter�for�the�police�who�are�keeping�the�situation�under�review.�My�
Deputy�Mayor�for�Policing�and�Crime�continues�to�make�representations�on�this�matter.�
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Independent�legally�qualified�chairmen�for�police�disciplinary�hearings�
Question�No:�2015/2635�
Tony�Arbour��
The�Home�Secretary,�Theresa�May,�recently�altered�police�disciplinary�procedures,�so�that�they�
would�take�place�in�public�and�be�led�by�independent�legally�qualified�chairmen.�How�has�
MOPAC�and�the�Metropolitan�Police�Service�set�about�recruiting�these�chairmen,�how�many�
will�it�be�recruiting,�and�how�much�expenditure�-�for�things�such�as�salaries�and�expenses�-�is�it�
budgeting�for?�

The�Mayor��

MOPAC�is�currently�in�the�process�of�recruiting�legally�qualified�chairs�to�facilitate�police�
misconduct�hearings.�We�intend�to�appoint�25�legally�qualified�chairs.��These�appointments�
should�commence�on�1st�January�2016�and�will�be�for�a�five�year�term.�

We�anticipate�that�the�costs�of�paying�for�the�fees�and�expenses�of�the�legally-qualified�chairs�
will�be�offset�by�freeing�up�the�time�of�senior�officers�who�currently�chair�hearings�and�
removing�the�need�for�legal�advisors�to�support�the�process.��
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New�Routemaster�Bus�
Question�No:�2015/2637�
Victoria�Borwick��
Will�the�Mayor�discuss�with�TfL�the�possibility�of�having�opening�windows�on�the�next�batch�of�
Routemasters,�in�order�to�improve�the�air�circulation?�

The�Mayor��

TfL�recognises�that�more�steps�need�to�be�taken�to�make�travelling�more�comfortable�during�
exceptional�summer�temperatures.�TfL�has�a�number�of�approaches�across�the�network�to�help�
keep�conditions�cool�for�passengers.�

I�am�aware�of�passenger�concerns�about�the�cooling�system�on�the�New�Routemaster.�TfL�has�
already�explored�a�range�of�sustainable�options�and�taken�the�following�steps�on�behalf�of�
passengers.�

��������������������Reconfiguring�existing�air�cooling�systems�on�New�Routemasters�to�come�on�at�a�
lower�thermostatic�temperature�of�21�Celsius�-�which�introduces�cooled�air�earlier�than�before�
to�help�reduce�temperature�build�up�

��������������������Trialling�solar�film�on�half�of�the�vehicles�operating�on�route�73�which,�under�test�
conditions,�can�reduce�heat�build�up�by�up�to�five�Celsius.�This�will�help�TfL�understand�the�
contribution�solar�film�could�make�to�reducing�heat�on�all�types�of�double�deck�buses�in�the�
fleet.�

��������������������Considering�other�options�such�as�greater�ventilation�and�enhanced�engine�bay�
insulation.�

I�also�asked�TfL�to�work�with�Wrights�to�look�again�at�possible�design�options�to�improve�
passenger�comfort.�I�am�pleased�to�report�they�have�now�come�up�with�an�affordable,�workable�
design�to�install�opening�windows�on�both�decks�of�the�New�Routemaster.�This�will�be�rolled�
out�on�existing�vehicles�and�those�yet�to�be�built�and�TfL�anticipates�that�the�majority�of�the�
fleet�will�have�these�windows�by�summer�2016.�
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Legal�Highs�Notting�Hill�Carnival�
Question�No:�2015/2638�
Victoria�Borwick��
Before�this�year's�Notting�Hill�Carnival,�attendees�were�warned�by�Paul�Gibson,�London�
Ambulance�Service�Tactical�Commander,�not�to�take�legal�highs�due�to�the�potential�for�those�
consuming�them�needing�emergency�treatment.�In�one�incident�alone�at�this�year's�Carnival�-�
police�confiscated�400�canisters�of�nitrous�oxide.�Can�you�update�us�as�to�what�steps�you,�
MOPAC�and�the�Metropolitan�Police�Service�have�taken�to�further�discourage�the�use�of�legal�
highs�in�London?���

The�Mayor��

Further�to�my�answer�to�MQ�2588,�the�Metropolitan�Police�Service�has�taken�part�in�initiatives�
with�the�National�Crime�Agency,�local�authorities�(including�trading�standards)�and�others�to�
tackle�crime�associated�with�legal�highs.�MPS�officers�and�staff�have�been�trained�on�legal�
highs,�particularly�in�the�run�up�to�events�such�as�Notting�Hill�Carnival,�where�briefings,�plans�
and�public�messages�sought�to�raise�awareness�of�the�dangers.�

Commander�Bray,�the�National�Police�Chief�Chiefs�(NPCC)�lead�on�new�psychoactive�
substances,�has�promoted�awareness�of�this�issue�as�well�as�giving�an�MPS/NPCC�view�on�the�
Psychoactive�Substances�Bill,�currently�going�through�Parliament.�

Forthcoming�National�Air�pollution�plan�
Question�No:�2015/2642�
Darren�Johnson��
Will�you�publish�the�key�policies�that�you�have�told�the�Government�are�needed�for�London�to�
achieve�compliance�by�2020?�

The�Mayor��

In�July�2014�I�published�my�Air�Quality�Manifesto�which�set�out�my�ambition�for�London�to�be�
compliant�with�EU�legal�limits�for�nitrogen�dioxide�(NO2)�by�2020.�In�September�2014�I�
published�the�Transport�Emission�Road�Map�which�set�out�in�more�detail�how�compliance�could�
be�achieved.�Both�documents�highlight�what�further�steps�need�to�be�taken�by�Government�to�
reach�compliance.�
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On�the�road�pollution�tests�
Question�No:�2015/2643�
Darren�Johnson��
Should�TfL�undertake�an�annual�reality�check�of�the�emissions�being�produced�by�its�own�taxis�
and�buses�using�portable�emissions�technology,�such�as�the�Nanoparticle�Emission�Tester?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

The�London�Buses�emissions�test�cycle�remains�the�best�way�to�measure�all�types�of�exhaust�
emissions�in�real-world�conditions�from�the�different�vehicle�types�that�make�up�the�fleet.�

This�product�-�one�of�a�range�of�portable�emissions�measurement�systems�(PEMS)�which�
companies�market�-�can�be�used�to�check�if�a�particular�diesel�particulate�filter�is�working�at�a�
garage.�

It�does�not�measure�oxides�of�nitrogen,�however,�and�the�results�would�not�be�representative�
of�actual�emissions�on�a�route�when�the�bus�engine�and�exhaust�system�has�warmed�up�to�run�
at�normal�efficiency.�To�measure�other�emissions�would�require�other�types�of�PEMS�which�are�
quite�bulky�and�protrude�from�the�rear�of�the�exhaust�system�making�them�a�potential�hazard�
to�motorists�behind.�

Investing�in�low�emission�taxis�
Question�No:�2015/2644�
Darren�Johnson��
Will�you�undertake�a�study�to�look�at�the�financial�viability�of�TfL�buying�its�own�zero�emission�
taxi�fleet,�raising�money�through�joint�sponsorship�and�advertising�revenue�and�renting�or�
loaning�the�vehicles�out�to�cabbies?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

These�were�already�published�in�the�ULEZ�supplementary�information�document:�

https://consultations.tfl.gov.uk/environment/ultra-low-emission-zone/user_uploads/ulez-
supplementary-information---final-291014.pdf-1�
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Buses�stopping�at�bus�stops�
Question�No:�2015/2645�
Darren�Johnson��
In�response�to�0121/2001�the�previous�Mayor�set�out�a�clear�policy�for�buses�stopping�at�bus�
stops�across�London.�Has�this�policy�been�changed�in�any�way�since�then?�If�so,�how�were�the�
travelling�public�and�drivers�informed�of�the�changes?�If�not,�can�you�confirm�that�the�
guidance�issued�by�the�previous�Mayor�remains�correct?�

The�Mayor��

There�is�now�a�single�stopping�policy�for�all�stops�at�all�times�of�the�day�and�night.�This�change�
took�place�in�2008.�The�bus�driver�should�stop�if�there�are�customers�at�the�stop�as�well�as�look�
and�listen�out�for�customers�intending�to�alight.�If�there�is�any�doubt�the�driver�should�stop.�
TfL�informed�drivers�of�the�change�through�training,�specific�campaigns�and�their�guidance�
manual�(Big�Red�Book).�There�was�no�engagement�campaign�with�customers�as�they�were�not�
asked�to�change�their�behaviour.�
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Direct�vision�lorries�and�peak�hours�
Question�No:�2015/2646�
Darren�Johnson��
Have�you�and�TfL�looked�at�the�feasibility�of�restricting�HGVs�to�certain�routes�at�peak�hours�
unless�they�have�direct�vision�design�and�other�safety�features?��

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

The�launch�of�the�Safer�Lorry�Scheme�on�1�September�2015�was�a�huge�step�forward�to�
improving�the�safety�of�all�road�users,�particularly�cyclists�and�pedestrians.�The�scheme�ensures�
that�only�Heavy�Goods�Vehicles�(HGVs)�fitted�with�essential�basic�safety�equipment�can�use�
London's�roads.�

At�the�launch,�I�also�announced�proposals�for�more�safety�modifications�to�HGVs�on�London's�
roads,�including�retrofitting�bigger�side�windows�to�reduce�further�the�driver�blind�spots�that�
contribute�to�so�many�tragic�accidents�even�smaller.�Bigger�side�windows,�in�the�lower�panel�of�
the�cab�door,�can�be�fitted�to�most�lorries�for�around�£1000�and�give�the�driver�direct�vision�of�
any�cyclist�who�may�be�alongside�them.�

We�will�consult�in�January�on�the�principle�of�how�these�further�safety�improvements�could�be�
mandated.�In�parallel,�we�will�work�with�cycling�groups,�vehicle�manufacturers�and�the�freight�
industry�to�develop�a�technical�'direct�vision�standard'�so�the�windows�are�legally�
enforceable.�We�hope�to�have�this�work�completed�by�spring�2016.�

In�the�meantime,�these�cab�door�windows�will�be�fitted�as�soon�as�technically�feasible�to�all�
vehicles�undertaking�work�for�TfL,�Crossrail,�and�the�rest�of�the�Greater�London�Authority�
(GLA)�family.�I�have�also�asked�TfL�to�investigate�how�we�can�use�the�planning�system�to�
improve�HGV�safety�through�better�routing�to�avoid�the�busiest�routes�and�unsuitable�
junctions.�

Cycle�safety�and�HGVs�
Question�No:�2015/2647�
Darren�Johnson��
While�your�recent�announcement�on�cycle�safety�and�HGVs�contains�some�welcome�measures�
there�is�a�very�strong�feeling�that�you�should�do�more.�Many�hundreds�of�Londoners�have�been�
in�touch�with�me�since�your�announcement�in�support�of�the�following�measures.�

��������A�rush�hour�lorry�ban.��

��������The�construction�industry�to�adopt�'CLOCS'�safety�standards�to�prevent�further�deaths.�

��������Confidential�reporting�of�bad�practice�to�be�rolled�out�to�all�HGV�drivers,�irrespective�of�
whether�their�employer�wants�to�take�part.�
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��������Stronger�enforcement�so�that�operators�are�not�allowed�to�put�profits�before�lives�by�
allowing�unlicensed,�untrained�lorry�drivers,�or�unsafe�vehicles,�to�operate�on�our�roads.�

Will�you�agree�to�implement�these?�

The�Mayor��

I�strongly�support�any�measures�to�improve�the�safety�of�vulnerable�road�users.�TfL�is�already�
delivering�road�safety�improvements�for�all�road�users,�including�cyclists,�but�while�there�are�no�
easy�or�quick�fixes�that�can�be�applied,�we�believe�we�have�a�strong�programme�in�place�to�
make�London's�roads�safer�for�all�road�users.�

I�have�asked�TfL�to�examine�the�practicality�and�potential�implications�of�restricting�certain�
vehicles�at�certain�times�as�part�of�its�wider�freight�programme.�A�full�assessment�of�the�
implications�of�any�peak�time�restriction�is�needed�to�avoid�unintended�consequences,�such�as�
an�increase�in�vans�on�the�road�or�an�increase�in�HGVs�at�other�times�of�the�day.�

I�fully�support�the�adoption�of�the�CLOCS�Standard�by�the�construction�industry�and�will�work�
with�TfL�to�promote�the�aims�of�the�CLOCS�programme�and�to�encourage�construction�
organisations�to�commit�to�adopting�the�CLOCS�Standard.�

I�support�any�measure�that�exposes�bad�practice�and�increases�our�understanding�of�how�
incidents�occur�and�what�needs�to�be�done�to�prevent�future�collisions.�CIRAS�is�a�
whistleblowing�scheme�widely�used�in�other�transport�sectors�to�allow�confidential�reporting�of�
bad�practice�by�employees,�but�does�not�currently�cover�HGV�operations�and�is�not�available�to�
members�of�the�public�to�raise�concerns.�I�have�asked�TfL�to�investigate�whether�CIRAS�would�
provide�any�additional�benefit�to�the�existing�range�of�measures�in�place�to�report,�investigate�
and�manage�bad�practice.�

TfL�and�its�partners�are�committed�to�enforcing�against�unsafe�operators�in�London,�who�are�a�
danger�to�other�road�users�and�who�damage�the�reputation�of�those�operators�who�work�within�
the�law.�We�work�with�the�Driver�and�Vehicle�Standards�Agency�(DVSA),�the�Metropolitan�
Police�Service�(MPS),�City�of�London�Police�and�other�agencies�to�target�those�operators�we�
know�to�have�a�poor�safety�record.�We�have�recently�set�up�a�Freight�Compliance�Unit�(FCU),�
formed�of�officers�and�staff�from�TfL,�the�MPS�and�DVSA�and�the�FCU�shares�information�on�
operator�compliance�in�order�to�ensure�that�enforcement�is�intelligence�led�and�our�efforts�are�
coordinated.�

I�encourage�Londoners�to�report�any�illegal�activity�or�failure�to�comply�with�the�law�via�the�

RoadSafe�London�website,�which�is�run�by�the�MPS.�
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Junction�redesigns�-�protocol�(1)�
Question�No:�2015/2648�
Darren�Johnson��
Where�significant�changes�are�proposed�on�strategic�or�major�and�heavily�used�A�roads,�does�
the�Mayor�agree�that�analysis�of�turning,�pedal�safety�and�bus�network�impacts�should�be�
undertaken�during�the�formulation�of�new�road�layout�designs,�prior�to�public�consultation?�

The�Mayor��

Before�any�significant�changes�are�made�to�the�TfL�Road�Network�(TLRN),�TfL�carefully�
assesses�the�expected�impacts�arising�from�the�proposals�to�determine�their�effect�on�all�road�
users,�and�the�likely�benefits�and�disbenefits�of�those�changes�for�each�user�group.�

This�assessment�includes�a�Road�Safety�Audit�and�network�impact�analysis�on�the�wider�
transport�network.�Wherever�possible,�this�appraisal�is�undertaken�in�advance�of�the�detailed�
public�consultation�so�that�relevant�information�-�such�as�traffic�modelling�data�-�is�published�
during�the�consultation.�

Junction�redesigns�-�protocol�(2)�
Question�No:�2015/2649�
Darren�Johnson��
Does�the�Mayor�support�junction�changes�that�remove�bus�lanes�on�major�commuter�A�roads�or�
strategic�roads,�where�there�is�to�be�no�suitable�safer�provision�made�for�cyclists�nor�an�
alternative�safer�route�for�vulnerable�road�users?�

The�Mayor��

I�do�not�support�any�scheme�that�could�have�a�negative�impact�on�vulnerable�road�users.��My�
Cycling�Vision�aims�to�transform�London's�cycling�infrastructure�and,�although�bus�lanes�may�
be�modified,�and�possibly�shortened,�this�is�only�to�provide�increased�segregation�for�cyclists.��

Further�to�this,�if�bus�lanes�are�to�be�modified�or�removed,�then�TfL,�as�the�Traffic�Manager�for�
the�major�A�roads�(ie�the�Strategic�Road�Network),�would�require�traffic�modelling�and�
assessment�to�take�place.�This�is�in�order�to�fully�understand�the�impact�of�any�such�changes�
on�bus�reliability.�
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Extending�CS1�to�Enfield�
Question�No:�2015/2650�
Darren�Johnson��
What�consideration�has�TfL�given�to�the�feasibility�of�extending�Cycle�Superhighway�1�north�
from�Tottenham�into�Enfield�to�provide�a�quick,�direct�cycle�route�into�central�London?�

The�Mayor��

TfL's�research�shows�that�the�propensity�for�people�to�cycle�to�work�tends�to�reduce�beyond�a�
journey�of�approximately�45�minutes.�On�this�basis,�there�are�no�current�proposals�for�CS1�to�
be�extended�further�north�beyond�Tottenham.��

However,�I�am�delighted�that�the�London�Borough�of�Enfield�has�been�awarded�up�to�£30m�as�
part�of�my�Mini�Hollands�programme�and�will�be�using�the�funding�to�substantially�improve�
cycle�safety�and�connectivity�in�the�area.�
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Stationary�vehicles�blocking�Cycle�Superhighways�
Question�No:�2015/2651�
Darren�Johnson��
Stationary�vehicles�are�regularly�blocking�Cycle�Superhighway�7,�in�particular�where�CS7�
intersects�with�London�Road,�and�at�the�junction�of�Upper�Thames�Street�and�Southwark�
Bridge.�The�same�happens�further�around�the�Elephant�and�Castle�cycle�bypass�route,�at�the�
junction�of�Rockingham�Street�and�Newington�Causeway,�which�is�a�signal�controlled�junction�
for�cyclists.�This�results�in�cyclists�weaving�in�and�out�of�immobile�vehicles�and�facing�
considerable�danger.�According�to�the�Highway�Code�the�vehicles�stopping�across�CS7�are�not�
committing�an�offence�and�TfL�are�therefore�unable�to�enforce�against�this.�They�are�also�
apparently�unable�to�install�a�yellow�box�junction�at�these�intersections�as�guidelines�state�that�
these�can�only�be�introduced�where�two�roads�intersect.�It�is�not�acceptable�for�one�of�your�
flagship�arterial�cycling�routes�to�be�constantly�blocked�by�vehicles.�Will�you�look�into�measures�
TfL�can�take�to�stop�these�blockages�and�at�the�very�least�ask�that�they�to�install�some�advisory�
notices�for�motorists�requesting�that�they�do�not�block�the�cycle�route?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

On�large�sections�of�Cycle�Superhighway�7�(CS7),�TfL�has�ensured�that�parking�and�loading�is�
restricted�to�outside�peak�hours,�only�to�enable�the�majority�of�cyclists�using�the�route�to�
experience�uninterrupted�journeys�during�peak�times.�However,�loading/unloading�and�parking�
facilities�must�be�provided�at�certain�locations�off�peak�to�serve�local�businesses�and�retail�
units.�Following�feedback�from�the�cycling�community�on�these�issues,�TfL�is�currently�liaising�
with�the�Metropolitan�Police�to�ensure�those�sections�of�CS7�where�parking�restrictions�are�in�
place�are�kept�clear�for�cyclists.�We�will�continue�to�deploy�officers�on�the�ground.�

TfL�has�plans�to�make�improvements�to�CS7�at�locations�along�the�route,�including�more�
uninterrupted�cycle�tracks.�TfL�will�also�be�improving�the�junction�of�Upper�Thames�Street�as�
part�of�the�East�West�Cycle�Superhighway,�and�are�also�making�transformational�changes�at�
Elephant�&�Castle�Northern�Roundabout.���
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Criteria�used�to�choose�50�junctions�for�further�action�on�cycle�
superhighways�
Question�No:�2015/2652�
Darren�Johnson��
TfL�inform�me�that�50�junctions�will�be�upgraded�for�cyclists�by�summer�2016�as�part�of�the�
Cycle�Superhighway�programme.�Please�list�the�criteria�used�by�TfL�to�decide�which�junctions�
to�include�in�the�50�and�which�not�to�upgrade.�

The�Mayor��

I�do�not�recognise�the�specific�figure�of�50�junctions.�All�significant�junctions�along�the�Cycle�
Superhighway�routes�will�be�improved�for�cyclists�where�necessary.�By�summer�2016,�TfL�will�
have�completed�the�East-West�Cycle�Superhighway,�North-South�Cycle�Superhighway,�CS1,�
CS5�(Inner�section)�and�CS2�upgrade,�as�well�as�location-specific�improvements�at�junctions�
along�the�existing�routes,�CS3,�CS7�and�CS8.�This�will�include�improvements�at�over�80�
junctions.�

Junction�of�Stratford�High�Street�and�Warton�Road�
Question�No:�2015/2653�
Darren�Johnson��
The�junction�of�Stratford�High�Street�and�Warton�Road�was�recently�labelled�the�"worst�area"�
for�cyclists�in�the�UK.�Eight�cyclists�were�injured�here�last�year�and�two�cyclists�lost�their�lives�
nearby.�Is�this�junction�one�of�the�'over�50'�junctions�that�TfL�informed�me�in�private�
correspondence�will�be�upgraded�as�part�of�the�Cycle�Superhighway�programme�within�the�next�
year?�If�not,�why�not?�

The�Mayor��

The�junction�of�Stratford�High�Street�and�Warton�Road�underwent�a�major�overhaul�when�the�
segregated�extension�of�Cycle�Superhighway�2�(CS2)�between�Bow�and�Stratford�was�
completed�in�2013.��

There�were�eight�recorded�collisions�near�the�junction�involving�cyclists�in�2014.�All�resulted�in�
slight�injury�and�none�were�serious�or�fatal�collisions.�TfL�made�further�improvements�to�the�
junction�in�early�2015,�and�while�it�is�not�one�of�the�'over�50'�junctions�referenced�above,�TfL�
and�the�London�Borough�of�Newham�are�continuing�to�work�collaboratively�to�keep�this�
junction�under�review,�monitor�the�recent�changes,�and�consider�further�improvements�if�
necessary.�
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Camberwell�Green�junction�-�proposed�changes�
Question�No:�2015/2654�
Darren�Johnson��
Under�the�proposals�set�forth�by�Southwark�and�Lambeth�councils�and�Transport�for�London,�
the�amount�of�time�given�to�pedestrians�to�cross�at�various�points�will�barely�increase,�diagonal�
crossing�of�the�main�junction�will�remain�impossible,�informal�crossing�of�Denmark�Hill�and�
Camberwell�Church�Street�will�remain�unsafe�(and�for�the�able-bodied�only)�and�virtually�no�
extra�pavement�will�be�created�outside�Butterfly�Walk�where�the�worst�pavement�congestion�
occurs.�In�addition�to�these�widespread�profound�concerns�expressed�by�local�cyclists�about�
these�plans,�will�you�also�urgently�look�at:�

• why�a�bus�lane�has�been�removed�on�Denmark�Hill�southbound�but�no�replacement�
provision�made�for�cyclists?�

• why�the�northbound�filter�on�Denmark�Hill�has�been�removed,�forcing�cyclists�to�cross�
three�lanes�of�traffic�to�access�the�road�to�Peckham?�

• whether�existing�plans�reduce�danger�at�the�Orpheus�Street�left�hook�where�NHS�
worker�Esther�Hartsilver�was�killed�on�her�way�to�work�this�year?�

• whether�TfL�is�ensuring�all�TfL�part-funded�highway�engineering�schemes�are�
consistent�with�the�emerging�London�Cycle�Design�Standards�(LCDS)�and�any�
subsequent�editions?�

• and�confirm�what�turning�analyses�has�been�undertaken�during�the�formulation�of�
these�plans�and�if�so�what�were�the�results?�If�not,�why�not?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

TfL�and�Southwark�Council�are�currently�discussing�improvements�to�the�proposed�junction�
which�will�be�published�shortly.�These�and�other�issues�are�being�considered�as�part�of�this.�

Camberwell�Green�junction�-�proposed�changes�budget�
Question�No:�2015/2655�
Darren�Johnson��
Please�indicate�the�budget�limit�for�these�works?�

The�Mayor��

The�total�estimated�scheme�cost�is�£7.07m,�with�a�contribution�of�£4.45m�from�TfL.�
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Extending�CIRAS�to�Crossrail�Subcontractors�
Question�No:�2015/2656�
Darren�Johnson��
Given�that�three�cyclists�have�been�killed�by�Crossrail�lorries�since�2013,�will�you�introduce�a�
requirement�for�all�Crossrail�subcontractors�to�sign�up�to�CIRAS�through�the�CLOCS�reporting�
system?�

The�Mayor��

Please�see�my�response�to�MQ�2015/2538.�

Brent�Cross�Living�Bridge�(1)�
Question�No:�2015/2657�
Darren�Johnson��
Do�you�intend�to�take�ownership�of�the�'Living�Bridge'?�

The�Mayor��

No,�as�it�does�not�link�directly�to�or�from�the�Transport�for�London�Road�Network.�However,�
the�developer�will�need�to�secure�an�oversailing�licence�to�ensure�its�construction,�operation�
and�maintenance�is�acceptable�for�TfL�as�the�bridge�will�extend�over�the�A406.�

Brent�Cross�Living�Bridge�(2)�
Question�No:�2015/2658�
Darren�Johnson��
Will�it�feature�a�segregated�cycle�path,�as�part�of�a�long-distance�cycle�route?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

The�Living�Bridge�will�be�the�end�of�the�cycle�route.�The�strategic�and�segregated�cycle�route�
will�be�provided�through�the�Brent�Cross�area�via�the�adjacent�Tempelhof�Bridge.�
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Brent�Cross�Living�Bridge�(3)�
Question�No:�2015/2659�
Darren�Johnson��
You�stated�in�your�response�to�2014/1379�referring�to�the�northern�side�of�the�Living�Bridge�
'from�there�onwards,�cyclists�could�use�the�proposed�two-way�shared�3.5m�wide�cycle�and�
pedestrian�route�along�the�northern�side�of�the�diverted�river�Brent.'�However,�the�planning�
application�shows�a�flight�of�steps�at�this�point.�How�will�cyclists�with�mobility�issues�use�this�
section?�

The�Mayor��

The�Living�Bridge�is�an�access�route�to�the�Brent�Cross�Shopping�Centre,�with�an�entrance�
directly�from�the�bridge�to�the�shopping�centre.�Cyclists�wishing�to�access�the�centre�will�be�
able�to�cycle�across�the�bridge�park�their�bikes�and�walk�into�the�shopping�centre�on�the�same�
level�without�needing�to�use�steps�of�a�lift.�

Brent�Cross�Living�Bridge�(4)�
Question�No:�2015/2660�
Darren�Johnson��
You�stated�in�your�response�to�2014/1379�that�TfL�and�the�GLA�had�been�actively�working�to�
maximise�opportunities�for�safe�walking�and�cycling�in�the�detailed�design.�Please�now�explain�
how�these�opportunities�have�been�incorporated�into�the�detailed�design.�If�the�detailed�design�
is�not�yet�complete,�by�what�means�will�the�public�be�informed�when�it�is�complete�and�how�
will�that�relate�to�the�time�scale�of�planning�applications?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

The�detailed�design�is�not�yet�complete�but�TfL�has�been�working�with�the�developers�to�
maximise�opportunities�for�walking�and�cycling.�TfL�wrote�to�the�developer�on�18th�June�2015�
to�confirm�what�is�required�from�the�developers�in�terms�of�their�highway�design�outputs�and�
process�before�both�parties�can�enter�into�a�formal�agreement�under�section�278�of�the�
Highway�Act�for�the�developer�to�delivery�those�highway�works.�This�includes�support�for�
public�consultation�on�design�and�governance.�The�timescale�for�delivery�of�highway�works�is�
linked�to�the�outline�planning�permission�by�conditions.�For�example,�the�developers�must�have�
all�necessary�consents�in�place�(including�the�section�278�agreement)�before�they�can�
commence�their�development.�
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Flooding�on�cycle�superhighway�2�
Question�No:�2015/2661�
Darren�Johnson��
Constituents�have�reported�significant�flooding�on�the�newly-built�sections�of�CS2.�Will�you�ask�
TfL�to�investigate�whether�adequate�drainage�has�been�provided�and,�if�not,�to�ensure�that�
effective�drainage�is�incorporated?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

The�new�Cycle�Superhighways�will�provide�an�unrivalled�cycling�network�for�London�and�any�
design�or�performance�issues�will�be�closely�monitored�by�TfL.�London�experienced�unusually�
high�rainfall�in�late�August,�with�over�40mm�of�rain�within�three�hours�reported�in�some�areas�
on�both�24�and�26�August�at�a�time�when�we�would�normally�expect�to�see�between�50mm�and�
60mm�in�an�entire�month.�TfL�is�aware�that�this�led�to�flooding�and�ponding�in�some�areas�
across�the�London�road�network,�including�sections�of�Cycle�Superhighway�route�2.��

Where�drainage�issues�occur�following�the�opening�of�a�section�of�Cycle�Superhighway�TfL�will�
make�changes�if�required.��Specifically�on�CS2,�TfL�will�be�installing�additional�gullies�at�the�end�
of�September�in�the�areas�which�suffered�from�ponding.��At�the�conclusion�of�each�build,�TfL�
will�undertake�a�full�route�review�to�ensure�that�designs�are�fit�for�purpose�and�that�standards�
have�been�met.��If�these�reveal�any�faults�or�deficiencies�then�these�will�be�rectified.�
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Cycle�to�school�scheme�
Question�No:�2015/2662�
Darren�Johnson��
In�light�of�LB�Croydon's�decision�to�shelve�the�£300k�Croydon�Safe�Cycle�Routes�to�School�
scheme�for�financial�reasons,�do�you�agree�that�TfL�should�examine�the�existing�proposals�with�
a�view�to�potentially�providing�the�funding�that�is�currently�lacking?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

TfL�is�not�aware�of�the�£300,000�scheme�referred�to�in�this�question.�However,�TfL�has�spoken�
with�LB�Croydon�and�believes�this�question�is�referring�to�the�Cycle�to�School�Partnership�
(CTSP)�bid�submitted�by�LB�Croydon�to�TfL�in�2014.�If�this�is�not�the�case,�please�provide�
further�information�and�I�will�ask�TfL�to�investigate.�

A�CTSP�scheme�bid�was�originally�submitted�to�TfL�by�LB�Croydon�in�2014.�Croydon's�CTSP�bid�
requested�£555,000�and�focused�on�five�schools�in�Upper�Norwood.�

The�bid�was�assessed�at�the�time�of�submission.�However,�in�late�2014,�the�Cycling�
Commissioner�made�the�decision�to�redirect�the�funding�towards�the�Quietway�and�Safer�
Junctions�programmes.�Boroughs�were�informed�of�this�decision�by�a�letter�from�the�Cycling�
Commissioner�dated�13�October�2014.�

TfL�continues�to�work�with�LB�Croydon�to�deliver�key�cycling�infrastructure�schemes.�The�letter�
referred�to�above�set�out�TfL's�intention�to�work�with�the�borough�to�develop�their�Quietway�
routes,�funded�from�the�TfL�cycling�budget.�These�routes�include�a�Pilot�Quietway�(Q5)�
between�Waterloo�and�Croydon,�which�is�currently�out�for�consultation.�

In�addition�to�the�funding�of�the�cycle�route�improvements�in�Croydon,�TfL�also�continues�to�
fund�a�number�of�activities�in�the�borough�to�encourage�children�to�cycle�more�often,�and�more�
safely.�These�include�STARS�(Sustainable�Travel:�Active,�Responsible,�Safe),�TfL's�signature�
school�programme,�which�encourages�safe�and�active�travel�to�school.�STARS�schools�are�also�
eligible�for�TfL's�Cycle�Grants�for�Schools�programme,�which�funds�activity�in�schools�to�
encourage�more�children�to�cycle.�In�addition,�TfL�funds�a�cycling�officer�to�work�with�selected�
schools�in�the�borough,�via�the�'Bike�It'�scheme,�and�also�funds�the�installation�of�cycle�parking�
facilities�into�schools�in�the�borough.�Finally,�TfL�funds�the�'Bikeability'�child�cycle�training�
programme�which�saw�1,700�children�from�the�borough�complete�a�training�course�in�2014/15.�

Page 88



15�year�taxi�age�limit�-�emission�
Question�No:�2015/2663�
Darren�Johnson��
Can�you�explain�the�logic�in�continuing�the�15�year�age�limit�for�black�cabs�prior�to�new�zero�
emission�capable�taxi's�being�manufactured?�Are�you�not�encouraging�drivers�to�buy�polluting�
vehicles,�when�all�their�colleagues�will�be�buying�much�cleaner�vehicles�from�2018�onwards?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

I�have�always�made�it�clear�I�want�to�see�taxi�drivers�transition�to�zero�emission�capable�(ZEC)�
taxis�as�soon�as�possible.�This�is�why�TfL's�latest�consultation�proposes�a�£65m�fund�to�bridge�
the�purchase�premium�for�these�vehicles�and�to�encourage�drivers�to�retire�older�polluting�taxis�
much�sooner�than�they�would�have�under�a�15�year�age�limit.�

TfL's�proposal�to�combine�this�fund�with�a�policy�to�stop�licensing�new�diesel�taxis�from�2018�
will�deliver�up�to�9,000�ZEC�taxis�in�London�by�the�end�of�2020.�This�is�a�step�change�well�
beyond�that�which�would�have�occurred�under�existing�arrangements.�Crucially,�however,�it�
represents�a�careful�balance�of�securing�significant�emissions�savings�from�the�taxi�fleet�without�
destabilising�an�industry�already�experiencing�several�challenges.�

10�year�taxi�age�limit�-�emissions�
Question�No:�2015/2664�
Darren�Johnson��
Will�you�publish�the�calculated�savings�in�annual�emissions�that�would�result�from�having�a�ten�
year�black�cab�age�limit�from�2018?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�23/12/2015�

These�were�already�published�in�the�ULEZ�supplementary�information�document:�

https://consultations.tfl.gov.uk/environment/ultra-low-emission-zone/user_uploads/ulez-
supplementary-information---final-291014.pdf-1�
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Research�into�low�emission�taxis�
Question�No:�2015/2665�
Darren�Johnson��
What�funding�have�you�provided�for�research�into�low�emission�taxis�since�becoming�Mayor�in�
2008?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

I�have�led�extensive�policy�efforts�to�require�new�zero�emission�capable�taxis�for�London,�
thereby�incentivising�manufacturers�to�invest�significant�sums�developing�these�state�of�the�art�
vehicles.�We�now�have�three�viable�models�being�produced�by�LTC,�Frazer�Nash�and�Karsan.�I�
have�supported�their�efforts�by�researching�the�feasibility�for�a�rapid�charging�network�for�taxis,�
developing�proposals�for�decommissioning�payments�to�help�taxi�drivers�transition�to�the�new�
vehicles�and�by�undertaking�research�on�the�range�of�needs�of�taxi�drivers.�

Transport�for�London�-�electronics�supply�chain�
Question�No:�2015/2666�
Darren�Johnson��
Transport�for�London�have�been�members�of�the�advisory�group�of�Electronics�Watch,�an�
independent,�worker-led�organisation�monitoring�standards�for�electronics�industry�employees,�
since�2013.�A�proposal�for�TfL�to�formally�affiliate�to�the�organisation�was�made�to�TfL�senior�
management�last�year.�When�will�TfL�announce�the�outcome�of�its�considerations?�

The�Mayor��

TfL�will�announce�its�decision�by�the�end�of�December�2015.�

River�Transport�and�London�Atmospheric�Emissions�Inventory�
Question�No:�2015/2667�
Jenny�Jones��
Will�the�London�Atmospheric�Emissions�Inventory�due�to�be�published�in�the�Autumn�include�
estimates�for�emissions�from�river�transport?�

The�Mayor��

Yes.�
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24hr�Tube�and�the�night�bus�review�
Question�No:�2015/2668�
Darren�Johnson��
On�the�potential�for�the�arrival�of�the�night�Tube�leading�to�night�bus�cuts,�passengers�who�do�
not�want�their�journey�to�take�longer�than�it�currently�does�will�be�obliged�to�use�the�
underground.�In�answer�to�2015/0528��you�stated�'I�am�aware�of�this�issue�and�have�
specifically�asked�that�the�cart�implications�be�taken�into�account�in�the�proposals�that�are�
developed.�These�will�be�considered�as�part�of�the�process.'�We�have�now�learnt�that�TfL�want�
to�reduce�the�frequency�of�services�on�seventeen�night�bus�routes.�Can�you�explain�how�TfL�
have�taken�your�concerns�into�account�when�planning�these�cuts?�

The�Mayor��

Following�on�from�the�consultation�into�changes�to�the�night�bus�services�TfL�has�decided�to�
adopt�a�phased�approach�to�the�introduction�of�the�changes.��From�12�September�2015,�it�will�
introduce�the�following�service�improvements:�

�������More�buses�in�South�East�London�as�part�of�changes�to�routes�188,�N1,�N47�and�N381,�
the�introduction�of�a�night�service�on�route�47,�and�new�nightly�route�N199�

�������The�extension�of�route�N133�from�Mitcham�to�Morden�seven�nights�a�week�

�������New�night�services�on�routes�222�and�238,�seven�nights�a�week�

�������A�Friday�and�Saturday�night�service�on�routes�132,�154�and�486�

For�further�details�of�the�above�changes,�a�summary�of�the�public�consultation�responses�to�the�
above�proposals,�and�responses�to�issues�raised,�please�visit�tfl.gov.uk/buses/night-bus-
review.�

Other�changes�to�Night�Bus�services�that�were�recently�consulted�on�are�directly�connected�
with�the�introduction�of�the�Night�Tube�and�will�be�rolled�out�when�Night�Tube�starts.�As�no�
night�routes�will�be�removed,�all�passengers�have�the�option�of�continuing�to�travel�as�they�do�
now�at�the�same�fare.�
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PPP�costs�
Question�No:�2015/2669�
Darren�Johnson��
Back�in�May�2010�you�said�Transport�for�London�had�saved�"hundreds�of�millions�of�pounds"�
by�bringing�the�discredited�Public�Private�Partnership�(PPP)�Tube�deal�back�in�house.�How�
much�does�TfL�estimate�this�crucial�decision�will�have�saved�Londoners�by�May�2016?�

The�Mayor��

Taking�the�Public�Private�Partnership�(PPP)�contracts�back�in�house�into�an�integrated�project�
delivery�and�operational�railway�environment,�has�undoubtedly�saved�Londoners�many�millions�
of�pounds.�

Savings�from�the�integration�of�Metronet�and�Tube�Lines�into�London�Underground�(LU)�have�
been�embedded�in�successive�TfL�Business�Plans,�and�have�been�delivered.�Since�2010�TfL�has�
identified�additional�efficiencies�from�business�areas�brought�in�house,�which�have�been�
reported�as�part�of�the�Efficiencies�programme.�

Taking�the�flawed�PPP�contracts�back�in�house�has�also�allowed�LU�to�successfully�modernise�
the�Victoria,�Jubilee�and�more�recently�the�Northern�line.�Furthermore,�the�world�has�changed�
in�ways�not�anticipated�in�2010�enabling�TfL�to�avoid�costs�not�anticipated�in�2010�-�for�
example�by�avoiding�payments�including�profit�margins�to�the�Infracos�over�the�introduction�of�
Night�Tube.�

It�is�estimated�that�over�£0.5bn�has�been�realised�so�far�from�the�integration.�However,�it�
should�be�born�in�mind�that�changes�in�external�factors�such�as�interest�rates�will�have�
impacted�on�the�scale�of�savings�made.�

Page 92



TfL�monitoring�of�private�hire�drivers�
Question�No:�2015/2670�
Darren�Johnson��
What�monitoring�does�Transport�for�London�carry�out�to�check�if�repeated�passenger�
complaints�about�particular�private�hire�drivers�are�leading�to�the�company�dropping�those�
drivers?�Do�you�think�that�the�star�rating�system�adopted�by�some�private�hire�companies,�
which�enables�passengers�to�rate�their�driver�is�a�helpful�safeguard�that�you�would�encourage�
others�to�adopt?�

The�Mayor��

As�part�of�the�licensing�process�all�licensed�operators�are�invited�to�inform�TfL�if�they�have�had�
cause�to�dismiss�a�driver�due�to�serious�concerns�so�that�the�reasons�for�the�dismissal�can�be�
investigated�to�determine�whether�licensing�action�is�also�required.�

TfL�has�recently�started�a�Private�Hire�Regulations�Review�and�one�of�the�many�proposals�being�
considered�is�for�TfL�to�take�a�greater�role�in�the�oversight�and�management�of�private�hire�
complaints�which�would�lead�to�a�better�understanding�of�issues�with�drivers.�

Of�course,�I�welcome�further�initiatives�from�all�licensed�private�hire�operators�to�enhance�the�
customer�services�offered�to�passengers.�I�am�aware�that�some�companies�already�do�this.�

Night�Tube�-�potential�disruption�to�residents�
Question�No:�2015/2671�
Darren�Johnson��
How�many�people�does�TfL�estimate�live�alongside�overland�sections�of�track�and/or�live�close�
to�major�Tube�stations?�How�many�of�these�did�TfL�communicate�with�before�announcing�its�
intention�to�launch�the�Night�Tube�and�how�many�have�now�been�consulted?�

The�Mayor��

London�Underground�has�not�undertaken�a�study�into�how�many�people�live�adjacent�to�its�
assets�around�the�network,�but�recognises�that�a�huge�benefit�of�the�Tube�is�its�convenience�
and�it�is�evident�that�many�Londoners�want�to�live�close�to�good�transport�links.��

Since�plans�for�Night�Tube�were�first�announced,�TfL�has�been�engaging�and�working�closely�
with�stakeholders�across�London,�including�residents,�to�understand�their�concerns�and�
minimise�any�negative�impacts�of�the�Night�Tube,�while�also�meeting�Londoners'�demands�for�
extended�night-time�transport�services.�
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Preventing�Wasted�Housing�Supply�
Question�No:�2015/2672�
Darren�Johnson��
Will�you�study�the�London�Borough�of�Islington's�new�Supplementary�Planning�Document,�
which�uses�section�106�obligations�to�ensure�that�new�homes�are�regularly�occupied,�as�part�of�
your�work�on�options�for�the�next�London�Plan?�

The�Mayor��

I�will�be�investigating�the�different�approaches�employed�in�London�to�meet�housing�need�to�
inform�the�options�for�a�new�London�Plan.�

Development�viability�SPD�
Question�No:�2015/2673�
Darren�Johnson��
Will�you�study�the�London�Borough�of�Islington's�new�Supplementary�Planning�Document�on�
development�viability,�which�sets�out�a�number�of�policies�to�address�obfuscation�and�abuse�of�
the�system,�as�part�of�your�work�on�options�for�the�next�London�Plan?�

The�Mayor��

I�support�Islington�Council's�aim�to�provide�consistency�and�clarity�to�viability�negotiations.�
However,�I�have�concerns�over�the�SPD�as�currently�drafted�it�places�onerous�requirements�on�
developers.��I�have�highlighted�these�concerns�to�Islington�and�my�officers�are�meeting�with�
them�to�discuss�both�their�proposed�SPD�and�the�viability�guidance�in�my�draft�Interim�Housing�
SPG.�

Phasing�out�leasehold�in�new�developments�
Question�No:�2015/2674�
Darren�Johnson��
Given�the�myriad�consumer�problems�with�leasehold,�will�you�review�how�you�could�encourage�
housing�providers�to�switch�to�commonhold�in�new�housing�developments?�

The�Mayor��

Commonhold�may�be�the�right�answer�for�some�leaseholders,�but�for�the�majority�it�is�more�
pressing�to�improve�their�current�experience�of�leasehold.�This�is�why�my�Housing�Strategy�
commits�to�supporting�the�right�to�manage,�improving�redress�and�making�dispute�resolution�
more�effective.�
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Aylesbury�Estate�L&Q�housing�
Question�No:�2015/2675�
Darren�Johnson��
L&Q�Housing�Association�has�been�allocated�funding�under�your�2011-15�Affordable�Homes�
Programme�to�build�a�number�of�homes�as�part�of�the�Aylesbury�estate�redevelopment�(Site�7�-�
'Harvard�Gardens'�[ref:12/AP/2332]).�What�rent�levels�were�agreed�for�these�homes,�expressed�
in�cash�terms�and�as�a�percentage�of�the�market�rate,�broken�down�by�number�of�bedrooms?�

The�Mayor��

Site�7�has�now�been�moved�into�the�Mayor's�Housing�Covenant�15-18�programme.�This�
programme�has�capped�rents�(up�to�50%�market�rent)�and�discounted�rents�(up�to�80%�market�
rent).�This�scheme�is�all�capped�rents.��

SOLDC�status�for�Crystal�Palace�
Question�No:�2015/2676�
Darren�Johnson��
In�draft�policies�for�its�local�plan,�Bromley�Council�is�proposing�to�frame�the�'Strategic�Outer�
London�Development�Centre'�status�for�the�Crystal�Palace�area�"to�maintain�enhance�and�
support�the�unique�existing�strategic�cultural,�sports,�tourism�and�leisure�functions�of�the�
Crystal�Palace�Park,�and�particularly�the�sub-regional�importance�of�the�National�Sports�Centre.�
maintaining�and�improving�the�park's�open�setting�and�the�visual�and�landscaping�amenities�
which�inform�its�character�and�that�of�the�key�heritage�assets�within�its�boundaries."�Do�you�
support�this�proposal,�which�amounts�to�the�SOLDC�status�promoting�endogenous�but�not�
exogenous�growth�for�the�park?�

The�Mayor��

In�the�Further�Alterations�to�the�London�Plan�I�proposed�working�with�relevant�stakeholders�to�
explore�the�potential�for�Strategic�Outer�London�Development�Centres�including�one�at�Crystal�
Palace�that�would�be�based�on�the�importance�of�the�area�for�leisure,�tourism�arts,�culture�and�
sports.�We�are�currently�discussing�with�Bromley�and�other�stakeholders�how�this�should�be�
framed�and�the�geographical�extent�of�the�area.�

Right�to�Buy�receipts�(1)�
Question�No:�2015/2677�
Darren�Johnson��
Can�you�confirm�whether�the�£0.892�million�of�Right�to�Buy�receipts�allocated�through�MD�
1281�to�your�Housing�Covenant�budget�achieved�your�stated�aim�of�a�like-for-like�replacement�
of�the�homes�sold�through�Right�to�Buy?�

The�Mayor��

I�can�confirm�that�£0.892�million�of�Right�to�Buy�receipts�unspent�by�boroughs�moved�to�the�
Housing�Covenant�Budget�via�MD�1281has�been�allocated�to�schemes�and�is�expected�to�
deliver�21�affordable�homes.���
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Right�to�Buy�receipts�(2)�
Question�No:�2015/2678�
Darren�Johnson��
Can�you�confirm�whether�the�£0.892�million�of�Right�to�Buy�receipts�allocated�through�MD�
1281�to�your�Housing�Covenant�budget�was�spent,�or�is�it�pooled�with�other�covenant�funding�
sources?�

The�Mayor��

Please�see�my�response�to�MQ�2677�/�2015.�

Right�to�Buy�receipts�(3)�
Question�No:�2015/2679�
Darren�Johnson��
In�MD�1528�you�decided�to�transfer�the�remaining�£10,422,400�of�Right�to�Buy�receipts,�with�
interest,�and�the�estimated�£15m�to�be�received�in�2015-16,�to�be�transferred�to�your�Housing�
Covenant�budget�for�allocation�to�affordable�housing�schemes.�Can�you�confirm�that�this�
money�will�achieve�a�like-for-like�replacement�of�the�homes�sold�through�Right�to�Buy,�from�
which�the�receipts�were�gained?�

The�Mayor��

I�can�confirm�that�the�Right�to�Buy�receipts�unspent�by�boroughs�received�so�far�have�been�
allocated�to�schemes�which�are�expected�to�deliver�304�affordable�housing�completions.��

Bermondsey�spa�social�housing�
Question�No:�2015/2680�
Darren�Johnson��
Your�planning�report�on�application�PDU/0833/01�saw�the�approval�of�202�social�rented�
homes�to�be�provided�on�sites�E-U�of�the�Bermondsey�Spa�regeneration�scheme.�How�many�of�
these�202�homes�are�currently�let�as�social�rented�units�and�how�many�as�affordable�rented�
units?�

The�Mayor��

All�the�Affordable�rented�units�at�Bermondsey�Spa�were�funded�by�the�Mayor�on�the�basis�of�
rents�at�social�rent�levels,�so�all�first�lettings�were�at�social�rent.��
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Canada�Water�social�housing�
Question�No:�2015/2681�
Darren�Johnson��
Your�planning�report�on�application�PDU/2289/02�saw�the�approval�of�123�social�rented�
homes�to�be�provided�on�site�A�of�the�Canada�Water�regeneration�scheme.�How�many�of�these�
123�homes�are�currently�let�as�social�rented�units�and�how�many�as�affordable�rented�units?�

The�Mayor��

The�Affordable�rented�homes�at�Canada�Water�are�being�provided�by�Affinity�Sutton,�who�were�
allocated�funding�by�the�Mayor�on�the�basis�of�social�rents.�All�first�lettings�were�therefore�
carried�out�on�the�basis�of�social�rent�levels.�

Aylesbury�Estate�social�housing�
Question�No:�2015/2682�
Darren�Johnson��
Bids�for�the�2015-18�Housing�Covenant�Programme�were�required�to�enter�specific�information�
about�the�proposed�affordable�rented�homes,�including�a�field�labelled�"Prospective�rent�per�
week�inclusive�of�all�charges�(£)".�Can�you�tell�me�the�amount�entered�by�Notting�Hill�Housing�
Trust�in�this�field�for�the�affordable�rented�homes�to�be�built�with�this�funding�on�the�
Aylesbury�Estate,�broken�down�by�the�number�of�bedrooms?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

The�rent�levels�submitted�by�Notting�Hill�Housing�Group�for�the�Aylesbury�Estate�vary�from�
£151.66�for�a�one�bed�flat�up�to�£239.00�for�a�two�bed�Extra�Care�flat.�These�figures�include�
service�charges.�
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Construction�skills�gap�
Question�No:�2015/2683�
Darren�Johnson��
Research�by�the�Federation�of�Master�Builders�found�that�two�thirds�of�small�builders�surveyed�
had�to�turn�down�work�for�lack�of�skilled�workers,�and�that�there�were�particular�shortages�of�
bricklayers,�carpenters�and�joiners,�painters�and�decorators,�and�electricians�in�London.�What�
are�you�doing�to�address�these�skills�gaps,�so�that�small�builders�can�play�a�greater�role�in�
building�more�homes�in�London?�

The�Mayor��

The�joint�initiative�in�place�between�the�London�Enterprise�Panel�and�CITB�goes�some�way�in�
tacking�a�number�of�the�issues�raised�by�the�Federation�of�Master�Builders,�by�offering�training,�
work�placements�and�business�support.��But�more�needs�to�be�done,�and�officers�will�be�
exploring�ways�of�addressing�the�issue�under�proposals�for�a�devolved�skills�system�in�London�
which�are�ongoing�with�BIS.�

Future�of�London's�railway�arches�
Question�No:�2015/2684�
Darren�Johnson��
In�order�to�get�a�more�accountable�property�portfolio�that�is�subject�to�public�pressure�and�
community�demands,�should�TfL�be�making�a�bid�to�buy�railway�arches�from�Network�Rail?�

The�Mayor��

TfL�already�has�a�large�number�of�railway�arches�across�London�many�of�which�are�let�to�
occupiers�on�commercial�leases.��TfL's�efforts�and�resources�are�focused�on�delivering�value�
from�its�existing�property�and�it�has�no�plans�to�commercially�acquire�railway�arches�from�
Network�Rail.�Where�there�are�opportunities�to�work�jointly�on�adjoining�arches,�TfL�will�always�
be�happy�to�coordinate�plans�with�Network�Rail.�
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Pay�to�protest�
Question�No:�2015/2685�
Jenny�Jones��
What�is�the�Met�Police�current�policy�on�pay�to�protests?�Are�you�expecting�the�organisers�of�
protests,�parades,�marches,�processions,�etc..�to�have�to�pay�for�the�production�of�traffic�plans�
and�professional�stewards?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

The�role�of�the�Metropolitan�Police�Service�is�to�prevent�and�deter�and�resolve�crime�and�
disorder.��It�has�never�been�the�role�of�the�police�service�to�steward�protests�per�se.��It�has�been�
and�remains�the�expectation�that�where�lawful�activity�requires�the�closing�of�roads�or�
stewarding�of�the�public,�the�promoters�of�that�activity�should�take�responsibility�for�ensuring�
that�those�things�can�be�done�safely�and�well.��The�right�of�people�to�protest�peacefully�is�
enshrined�in�law�and�tradition�and�is�not�affected�by�this.�

Prevent�programme�(1)�
Question�No:�2015/2686�
Jenny�Jones��
Is�it�right�that�school�students�are�brought�to�the�attention�of�the�Metropolitan�Police�Service�
for�wearing�a�'Free�Palestine'�badge�or�campaigning�for�a�boycott�of�Israeli�products?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

The�circumstances�outlined�would�not�justify�a�Prevent�intervention�on�their�own.��The�2015�
Statutory�Prevent�Duty�puts�a�requirement�on�a�number�of�public�sector�organisations�to�have�
due�regard�for�individuals�becoming�radicalised.��The�organisations�should�work�in�partnership�
and�when�appropriate�refer�individuals�to�the�relevant�authorities.�
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Prevent�programme�(2)�
Question�No:�2015/2687�
Jenny�Jones��
Should�the�parents�of�a�student�who�has�been�organising�an�occupation�of�their�college�
premises�in�protest�at�cuts�to�education�be�called�to�a�meeting�by�counter�terrorism�police�
working�on�Prevent?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

The�circumstances�outlined�above�would�not�justify�a�Prevent�intervention�on�their�own.�The�
2015�Statutory�Prevent�Duty�puts�a�requirement�on�a�number�of�public�sector�organisations�to�
have�due�regard�for�individuals�becoming�radicalised.��The�organisations�should�work�in�
partnership�and�when�appropriate�refer�individuals�to�the�relevant�authorities.�

Prevent�programme�(3)�
Question�No:�2015/2688�
Jenny�Jones��
Are�you�concerned�that�the�use�of�Prevent�within�London�schools�and�colleges�could�lead�to�
the�Metropolitan�Police�Service�making�highly�political�and�controversial�judgements�about�
what�is�considered�'domestic�extremism?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�23/12/2015�

The�2015�Statutory�Prevent�Duty�puts�a�requirement�on�public�sector�organisations�to�have�
due�regard�for�individuals�becoming�radicalised,�and�when�appropriate�refer�them�to�the�
relevant�authorities.�Referrals�from�London�schools�and�colleges�are�therefore�most�likely�to�be�
made�by�teachers�and�other�employees.�These�teachers�will�have�a�wider�understanding�about�
the�behaviour�and�actions�of�an�individual�and�are�best�placed�to�assess�the�risk�of�that�
individual�being�radicalised.�

The�MPS�has�significant�experience�in�dealing�with�these�issues�and�has�built�up�considerable�
expertise�in�making�difficult�judgements.�However,�such�judgements�are�most�likely�not�to�be�
made�by�the�police.�

The�Johnson�era�
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Met�and�personal�cannabis�cultivation�
Question�No:�2015/2689�
Jenny�Jones��
Durham�Constabulary�under�Chief�Constable�Barton�and�PCC�Ron�Hogg�will�no�longer�actively�
seek�out�personal�cannabis�cultivation.�Will�the�Metropolitan�Police�Commissioner�follow�suit?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

There�is�no�policy�or�strategy�to�suggest�the�MPS�will�not�continue�to�police�'personal�cannabis�
production'.�

We�are�firmly�committed�to�tackling�the�harm�caused�by�drugs�in�the�capital�which�drives�crime,�
damages�communities,�and�can�cause�significant�harm�to�individuals�and�their�families.�By�
enforcing�the�law,�the�Met�and�partners�across�London�are�working�hard�to�stamp�out�drug�
crime.�The�Mayor's�Office�for�Policing�And�Crime�is�providing�almost�£20�million�of�support�for�
local�drug�services�and�working�closely�with�local�authorities,�health�and�other�agencies�to�drive�
rehabilitation�and�to�tackle�drug�related�reoffending.�

Idling�Police�vehicles�
Question�No:�2015/2690�
Jenny�Jones��
How�many�police�vehicles�still�have�in-car�computers�where�it�is�necessary�to�keep�the�engine�
running�in�order�for�them�to�work?�How�many�of�the�additional,�or�more�powerful�batteries�
have�been�fitted�to�police�vehicles�in�order�to�supply�the�in-car�computer�technology�when�the�
vehicle�is�parked�and�the�engine�is�off?�What�is�the�time�table�for�fixing�the�problem�so�that�
there�is�no�excuse�for�officers�to�leave�their�engines�running�when�parked?�

The�Mayor��

There�are�1330�vehicles�on�the�fleet�fitted�with�Mobile�Data�Terminals.��There�are�
approximately�1000�vehicles�(75%)�fitted�with�an�additional�battery.��

The�In�Vehicle�Mobile�Application�(IVMA)�solution�will�commence�roll�out�in�March�2016�and�
finish�at�the�end�of�August�2016.��The�(IVMA)�project�are�currently�building�the�new�product�
which�will�replace�the�existing�mobile�data�terminals�(MDT)�in�1330�vehicles�on�the�MPS�fleet.�
The�IVMA�solution�will�be�permanently�fixed�in�the�vehicle�and�powered�by�the�vehicle�battery.�
The�main�difference�between�the�old�and�new�systems�is�the�IVMA�device�has�its�own�battery,�
substantially�reducing�vehicle�battery�usage.�One�of�the�benefits�of�the�new�solution�is�police�
vehicles�will�not�need�to�be�kept�running�to�maintain�power�to�the�in�vehicle�device.�Fuel�
emissions�and�costs�will�reduce.�
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Community�organisations�and�Prevent�Strategy�
Question�No:�2015/2691�
Jenny�Jones��
The�Metropolitan�Police�Service�works�closely�with�community�organisations�such�as�mosques�
to�help�monitor�extremist�behaviour.�How�is�the�information�that�is�gathered�included�in�the�
training�materials�and�resources�used�within�the�Prevent�Strategy�taught�at�schools?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

It�is�clearly�important�that�in�this�crucial�area�all�agencies�learn�from�each�other�and�develop�
best�practice.��The�awareness�training�delivered�in�schools�has�been�developed�with�the�
assistance�of�the�Home�Office�and�the�police.��

Undercover�Special�Operation�Squad�(1)�
Question�No:�2015/2692�
Jenny�Jones��
How�many�of�the�officers�deployed�by�the�Met�Police�Special�Operations�Squad�and�Special�
Demonstration�Squad�have�not�been�involved�in�spying�on�violent�criminals�and�terrorists�whilst�
under-cover�since�1960?�

The�Mayor��

The�number�of�operatives�deployed�as�part�of�the�Special�Operations�Squad�and/or�Special�
Demonstration�Squad�have�not�been�published�and�these�units�are�still�subject�to�and�ongoing�
investigation�by�Operation�Herne.�

Undercover�Special�Operation�Squad�(2)�
Question�No:�2015/2693�
Jenny�Jones��
How�many�SOS�and�SDS�undercover�officers�would�be�placed�in�significant�danger�if�the�
Neither�Confirm�Nor�Deny�policy�did�not�apply�to�them?�

The�Mayor��

Operation�Herne�is�the�independent�inquiry�into�the�work�of�the�Special�Operations�Squad�
/Special�Demonstration�Squad.��I�fully�support�this�Inquiry�which�will�report�its�findings�in�due�
course.��The�details�about�officers�deployed�have�not�been�published�and�will�be�established�in�
the�course�of�this�Inquiry.��As�to�the�particular�question�concerning�the�danger�faced�by�
officers,�this�would�require�individual�risk�assessment�to�be�carried�out�in�each�case�and�the�
assessment�would�be�likely�to�vary�dependent�on�when�such�a�request�was�made.�
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ANPR�and�privacy�
Question�No:�2015/2694�
Jenny�Jones��
Thank�you�for�your�answer�to�my�question�2015/2052,�where�you�state�"That�consultation�
suggested�that�this�may�eventually�include�images".�I�have�been�through�the�consultation�
document�and�can�find�no�reference�to�the�use�of�images,�or�to�facial�recognition�technology�
being�applied.�Can�you�either�provide�the�reference,�or�undertake�to�run�a�further�consultation�
that�recognizes�the�huge�new�intrusion�that�this�vast�camera�network�represents?�

The�Mayor��

The�UK�ANPR�Network�collects�Patch�Plate/Overview�Imaging�(PPOI)�in�compliance�with�
published�National�Standards.�TFL�PPOI�is�the�exception.�TFL�PPOI�wasn't�within�project�
scope,�however,�the�Privacy�Impact�Assessment�(PIA)�pointed�towards�this�future�possibility.�
Whilst�this�aspect�is�not�articulated�at�length�within�the�2014�PIA,�it�has�been�the�subject�of�
significant�dialogue�between�stakeholders�where�this�future�aspiration�was�made�plain�and�
supported.�This�was�understood�by�stakeholders�with�the�Liberty�report�on�ANPR�consultation�
April�2014�(para�3)�specifically�referencing�the�MPS�making�it�clear�of�their�future�intention�to�
obtain�PPOI.�

Met�Police�officers�guilty�of�criminal�offences�(1)�
Question�No:�2015/2695�
Jenny�Jones��
How�many�of�the�178�Met�police�officers�convicted�between�2012�and�31�March�2015�had�
their�pension�rights�reviewed�and�how�many�subsequently�have�had�them�curtailed?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

Table�One�[at�Appendix�W]�represents�the�number�of�officers�convicted�and�shows�whether�
their�pension�rights�were�reviewed�by�MOPAC.��(MSC�officers�have�no�pension�rights�so�are�
marked�as�N/A).�

Please�note�the�number�of�officers�convicted�has�gone�up�slightly�(i.e.�from�178�to�187),�this�is�
due�to�the�data�being�updated.�

Of�the�27�officers�who�had�their�pension�rights�reviewed,�the�Table�2�[at�Appendix�W]�shows�
the�outcome:�

It�should�be�noted�that�a�police�officer's�pensions�can�only�be�pursued�if�it�is�MOPAC's�view�
that�police�officer's�offence�was�committed�in�connection�with�his/her�police�service�and�the�
Home�Secretary�issues�a�certificate�of�forfeiture.��Certificates�are�issued�where�the�Home�
Secretary�considers�the�criminal�offence�to�be�either�gravely�injurious�to�the�interests�of�the�
State�or�liable�to�lead�to�serious�loss�of�confidence�in�the�public�service.�
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Met�Police�officers�guilty�of�criminal�offences�(2)�
Question�No:�2015/2696�
Jenny�Jones��
How�many�of�the�178�Met�police�officers�convicted�between�2012�and�31�March�2015�were�
guilty�of�driving�offences�and�how�many�were�convicted�of�sexual�offences?��

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

Please�see�the�tables�attached�at�Appendix�S.�

Met�Police�officers�guilty�of�criminal�offences�(3)�
Question�No:�2015/2697�
Jenny�Jones��
How�many�Met�Police�officers�resigned�during�this�period�whilst�being�investigated�for�criminal�
offences?�Can�you�provide�a�breakdown�of�these�figures�by�year?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

The�Complaints�and�Discipline�database�does�not�hold�details�of�officers�investigated�for�
criminal�offences.�The�table�below�therefore�shows�officers�who�resigned�between�1st�January�
2012�and�31st�March�2015�and�who�were�the�subject�of�an�arrest,�summons,�charge�or�criminal�
court�proceedings.�Officers�have�been�taken�to�include�special�constables.�

In�January�2012�new�regulations�came�into�force�which�stops�police�officers�from�resigning�or�
retiring�if�they�are�subject�to�an�allegation�that�could�lead�to�dismissal.�

Calendar�Year� Resigned� Retired� Total�

2012� 48� 5� 53�

2013� 41� 3� 44�

2014� 44� 4� 48�

2015� 7� �� 7�

Total� 140� 12� 152�
�
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RIPA�surveillance�
Question�No:�2015/2698�
Jenny�Jones��
Can�you�explain�how�a�Detective�Superintendent�authorising�the�sign�off�of�surveillance�
requests�could�be�unaware�that�journalists�had�legal�rights�and�duties�to�protect�their�sources?�
Have�you�reviewed�the�RIPA�authorisation�process�to�ensure�that�officers�are�now�aware�of�all�
issues�regarding�surveillance�of�legal�professionals,�journalists,�politicians�and�those�involved�in�
campaigns�for�justice�relating�to�the�police?�

The�Mayor��

Following�the�IOCCO�inspection�into�the�acquisition�of�journalists'�communications�data,�
Parliament�enacted�amendments�to�the�Part�1�Chapter�2�RIPA�Code�of�Practice�-�acquisition�of�
communications.�This�now�mandates�that�all�communications�data�applications�seeking�to�
determine�a�journalistic�source�must�be�obtained�through�a�PACE�order�and�not�through�the�
RIPA�2000,�and�that�where�the�subject�of�any�communications�data�application�is�known,�those�
who�occupy�privileged�occupations�are�recorded�as�such�and�notified�to�IOCCO�at�each�
inspection.�The�new�Code�of�Practice�was�enacted�on�25�March�2015.�This�closed�an�anomaly�
whereby�an�authorising�officer�for�communications�data�applications�may�have�had�no�
knowledge�of�the�occupation�of�a�known�subject.�

Body�Worn�Cameras�and�Community�Groups�
Question�No:�2015/2699�
Jenny�Jones��
Which�community�monitoring�groups�in�London�have�been�given�access�to�the�Body�Camera�
footage?�

The�Mayor��

The�MPS�has�been�piloting�the�use�of�body�worn�video�(BWV)�in�frontline�policing.��The�Stop�
and�Search�Community�Monitoring�Groups�(CMGs)�have�welcomed�this�initiative�and�the�
potential�benefits�it�could�bring�in�terms�of�transparency�and�accountability.�

The�MPS�has�a�duty�to�safeguard�officers�and�the�public.�The�CMGs�have�generally�not�had�
access�to�the�BWV�material.���However,�for�the�purposes�of�the�pilot�the�Chair�of�the�
Community�Monitoring�Network�(the�CMGs'�umbrella�group)�has�reviewed�sample�footage�in�
order�to�understand�what�kind�of�material�is�generated.�

Community�RoadWatch�
Question�No:�2015/2700�
Jenny�Jones��
Will�the�Community�RoadWatch�be�in�all�London�Borough�by�December�2015?�How�many�
boroughs�have�the�Community�Roadwatch�programme�operational?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�
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Community�RoadWatch�and�20mph�
Question�No:�2015/2701�
Jenny�Jones��
Will�the�Community�RoadWatch�enforce�the�limit�on�20mphs�roads?�

The�Mayor��

The�Community�RoadWatch�scheme�is�not�an�enforcement�initiative�but�supports�TfL's�and�the�
Metropolitan�Police�Service's�wider�road�safety�and�community�engagement�activity.�
Community�RoadWatch�gives�local�residents�the�opportunity�to�work�side-by-side�with�their�
local�police�teams,�and�use�speed�detection�equipment�to�identify�speeding�vehicles�in�their�
communities.��Warning�letters�are�issued�where�appropriate,�and�the�information�captured�is�
used�to�inform�future�police�enforcement�activity.�Community�RoadWatch�will�take�place�on�
20mph,�30mph�and�40mph�roads,�where�it�is�safe�to�do�so�and�where�the�local�community�has�
identified�speeding�as�a�concern.�

Community�Roadwatch�Scheme�
Question�No:�2015/2702�
Jenny�Jones��
Thank�you�for�the�answer�to�my�question�2014/2740�regarding�police�enforcement�of�20mph�
roads.�Can�you�please�publish�the�results�of�the�pilot�Community�Roadwatch�scheme�which�is�a�
partnership�between�the�MPS,�TfL�and�the�local�community�in�three�London�boroughs�to�
conduct�speed�detection�operations�locally�and�send�warning�letters�to�those�found�to�be�
exceeding�the�limit?�When�will�a�decision�be�made�about�rolling�this�scheme�out�to�other�
London�boroughs?�

The�Mayor��

The�pilot�of�Community�Roadwatch�in�the�Boroughs�of�Southwark,�Islington�and�Lambeth�in�
2014�was�primarily�focussed�on�testing�the�concept,�equipment�and�processes�involved�in�the�
initiative.�The�pilot�was�considered�a�success�and�the�decision�was�made�to�rollout�the�scheme�
to�all�London�Boroughs�by�the�end�of�2015.�Learning�from�these�pilots�has�been�incorporated�
into�the�plans�for�London�wide�implementation.�

TfL�and�the�MPS�intend�to�roll�out�this�scheme�as�soon�as�possible�as�set�out�in�my�answer�to�
2015/2700.�
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Operation�Safeway�update�(1)�
Question�No:�2015/2703�
Jenny�Jones��
Could�you�please�provide�figures�for�Operation�Safeway�in�the�period�January�1st�to�June�30th�
2015.�How�many�Fixed�Penalty�Notices�were�issued�and�how�many�of�these�were�for�cyclists�
and�how�many�for�motorists?�What�other�arrests�were�made�during�the�course�of�these�
Operations?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

At�this�point�in�time,�I�am�unable�to�provide�detailed�Safeway�results,�prior�to�1�April�2015,�as�
the�MPS�systems�that�held�this�data�suffered�an�IT�systems�failure.�The�data�has�only�just�been�
recovered�and�it�is�currently�being�analysed.���

Between�1�April�2015�and�8�September�2015,�3142�motorists�and�494�cyclists�were�reported�
for�traffic�offences�during�Operation�Safeway�activity.�105�arrests�were�made�by�Safeway�
officers�over�this�period.�

In�line��with�the�rest�of�the�UK�policing�agencies,�the�MPS�is�adopting�an�approach�where�
routine�traffic�offences�by�motorists�and�cyclists�are�reported�to�the�Traffic�Criminal�Justice�
Unit�(CJU),�and�the�CJU�makes�the�decision�on�the�appropriate�sanction.�This�allows�the�MPS�
to�direct�offenders�towards�diversionary�educational�courses�where�appropriate.�The�MPS�CJU�
does�not�routinely�provide�results�for�specific�operations�and,�therefore,�at�this�stage,�I�am�
unable�to�report�how�many�of�these�reports�results�in�an�FPN,�course�attended�or�summons�to�
court.�

When�I�next�see�Bernard�Hogan-Howe�I�will�be�discussing�the�importance�of�Operation�Safeway�
and�the�support�it�TfL�receives�from�the�centralised�MPS�Performance�Bureau�in�respect�of�the�
provision�of�robust�performance�data.�I�know�that�Leon�Daniels�has�written�to�the�MPS�in�the�
same�vein.�
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Operation�Safeway�update�(2)�
Question�No:�2015/2704�
Jenny�Jones��
What�are�the�observed�impacts�of�these�ongoing�Operations�and�what�lessons�have�been�
learned�to�improve�their�effectiveness?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

TfL�and�the�MPS�have�undertaken�a�review�of�the�evidence�base�for�policing�impact�on�
collisions�in�conjunction�with�an�assessment�of�Operation�Safeway.�This�review�has�found�that�
static,�high�visibility�intensive�traffic�enforcement�is�proven�to�work�on�improving�road�safety.�

Operation�Safeway�has�delivered�a�significant�increase�in�the�level�of�visible�roadside�
enforcement�-�measured�by�the�number�of�officers�hours�spent�on�static�traffic�enforcement�
compared�to�the�same�period�last�year.�It�has�been�effective�in�raising�awareness�of�the�rules�of�
the�road�and�consequences�for�breaking�them�as�well�as�demonstrating�a�balanced�and�robust�
approach�to�road�safety�enforcement.�

TfL�CCTV�data�(1)�
Question�No:�2015/2705�
Jenny�Jones��
My�constituent�was�recently�seriously�injured�when�he�was�knocked�off�his�bike�at�Vauxhall�
Cross�junction�by�a�motorist�who�failed�to�stop.�He�was�alarmed�to�discover�that�TfL�only�
release�its�CCTV�footage�of�collisions�to�the�police�if�a�fatality�has�occurred.�Given�that�this�
means�drivers�who�are�caught�on�film�seriously�injuring�cyclists�or�pedestrians�can�escape�
investigation,�do�you�agree�that�TfL�should�from�now�on�share�any�such�footage�with�any�
police�investigation?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�
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TfL�CCTV�data�(2)�
Question�No:�2015/2706�
Jenny�Jones��
Do�you�agree�that�if�TfL�were�routinely�recording�from�all�of�its�CCTV�cameras�and�kept�that�
information�for�a�period�of�one�month,�this�would�lead�to�higher�prosecution�rates�for�those�
who�drive�dangerously�on�London's�roads?�

The�Mayor��

TfL's�CCTV�infrastructure�is�made�up�of�a�number�of�systems�and�technologies�(some�analogue�
and�some�digital),�and�have�been�installed�by�different�business�areas�over�the�years�to�meet�a�
range�of�different�operational�requirements.�A�number�of�these�systems,�including�Traffic�
Management�and�Enforcement�cameras,�are�not�routinely�recorded�as�the�operational�
requirement�is�for�remote�viewing�to�manage�the�TfL�Road�Network�(TLRN)�and�for�recording�
to�take�place�only�when�an�offence�is�observed.�

TfL�does�not�have�the�technical�ability,�storage�capacity�or�resources�to�continuously�record�
data�from�CCTV�cameras�on�the�TLRN.�There�are�also�significant�data�protection�implications�if�
TfL�were�to�change�this�current�approach.�TfL�will�however,�keep�this�under�review�in�light�of�
development�in�technology�and�updates�to�existing�systems.�

Operation�Shield�(1)�
Question�No:�2015/2707�
Jenny�Jones��
Given�that�78%�of�all�individuals�on�the�Met's�Gangs�Matrix�are�"Black",�while�only�12%�are�
identified�as�white,�the�initiative�is�likely�to�have�a�disproportionate�impact�on�the�BME�
community.�Has�a�comprehensive�Equalities�Impact�Assessment�been�carried�out�for�Operation�
Shield�and�will�MOPAC�make�it�public?�

The�Mayor��

Shield�is�a�multi-agency�approach�being�tested�to�reduce�violence.�

An�Equality�Impact�Assessment�(EIA)�was�undertaken�for�the�London�Crime�Reduction�Boards'�
Strategic�Ambitions�for�London:�Gangs�And�Serious�Youth�Violence.�This�can�be�found�here�
www.london.gov.uk/priorities/policing-crime/our-work/gangs-and-serious-youth-violence�

The�Strategic�Ambitions�outline�the�Mayor's�overall�ambitions�to�reduce�the�harm�and�impact�
caused�by�gangs�and�serious�youth�violence�in�the�Capital.�The�Shield�pilot�is�a�Strategic�
Ambition�project�as�it�addresses�prevention�and�enforcement,�and�aims�to�reduce�victims�of�
gun�and�knife�crime.�In�developing�and�implementing�Shield,�the�EIA�was�reviewed�and�
considered�to�ensure�that�it�was�pertinent�to�Shield.�

Page 109



Operation�Shield�(2)�
Question�No:�2015/2708�
Jenny�Jones��
Will�you�allow�representatives�from�community�organisations,�working�to�reduce�crime�and�
other�supporting�agencies�to�attend�the�fortnightly�Shield�Programme�Board�for�the�sake�of�
transparency�and�for�fairer�representation�of�residents'�concerns?�

The�Mayor��

MOPAC�in�partnership�with�the�MPS�facilitates�a�twice�monthly�Shield�Programme�Board�to�
which�senior�representatives�from�a�range�of�criminal�justice�agencies�are�invited.�This�meeting�
is�also�attended�by�representatives�from�the�Community�Development�Foundation�who�have�
been�funded�by�MOPAC�to�support�borough�Shield�community�engagement�activities.�Each�of�
the�pilot�area�also�has�a�number�of�strategic�and�operational�meetings�to�inform�their�local�
implementation.�Membership�is�a�decision�for�the�local�agencies�in�the�pilot�boroughs.�

Operation�Shield�(3)�
Question�No:�2015/2709�
Jenny�Jones��
In�Operation�Shield�what�checks�are�carried�out�to�confirm�that�the�registered�address�of�
individual�targets�are�an�'active'�one?��

The�Mayor��

Shield�is�not�an�Operation;�it�is�a�multi-agency�approach�being�tested�to�reduce�violence.�

Addresses�of�those�targeted�are�verified�in�the�same�way�as�with�any�other�enforcement�
activity.�

Operation�Shield�(4)�
Question�No:�2015/2710�
Jenny�Jones��
Member:�Have�any�gang�"call-ins"�taken�place�to�date?�If�so�in�which�boroughs?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

To�date�there�has�been�one�call-in�which�took�place�in�Lambeth.�

The�Shield�pilot�has�had�a�phased�roll�out�with�planning�and�implementation�work�initially�
beginning�in�Lambeth,�followed�by�Westminster�and�then�Haringey.��Active�work�is�being�
carried�out�across�agencies�in�all�three�boroughs.�Implementation�has�been�staggered�to�allow�
learning�to�be�incorporated�and�to�ensure�that�the�approach�is�refined�appropriately�in�
response�to�each�borough's�specific�needs.�
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Question�Title�Operation�Shield�(5)�
Question�No:�2015/2711�
Jenny�Jones��
Do�you�accept�that�punishing�criminal�activity�with�homelessness�could�lead�to�an�increase�in�
criminal�activity�and�homelessness?�

The�Mayor��

In�every�London�borough,�Housing�Providers�have�clear�stipulations�regarding�ASB�and�criminal�
activity.�Boroughs�may,�occasionally,�wish�to�pursue�actions�for�breach�of�tenancy�as�part�of�a�
sanction,�where�the�activity�of�a�tenant�warrants�it.��We�recognise�that�eviction�should�be�a�last�
resort�and�that�there�are�potential�consequences�for�the�individual�and�the�community.���We�
also�recognise�that�there�are�times�when�tenants�who�break�the�law�cause�such�disruption�to�
the�local�community�that�eviction�is�an�option�sought�by�their�landlord.�

Operation�Shield�(6)�
Question�No:�2015/2712�
Jenny�Jones��
During�the�pilot�of�Operation�Shield,�have�there�been�any�instances�of�collective�enforcement�
carried�out?�If�so,�which�boroughs?�

The�Mayor��

Rather�than�an�Operation,�Shield�is�a�multi-agency�approach�to�reducing�violence�and�we�are�
working�with�boroughs�to�make�it�effective�locally.�To�date,�there�has�been�one�instance�of�
collective�enforcement�in�Lambeth.�

Taser�Use�in�Medical�facilities�
Question�No:�2015/2713�
Jenny�Jones��
Do�you�agree�that�the�national�Taser�Use�form�should�enable�the�recording�of�information�
about�the�use�of�Tasers�in�medical�facilities?�

The�Mayor��

Policing�and�Crime�has�addressed�its�use�in�MOPAC�Challenges�on�Intrusive�Tactics,�holding�the�
MPS�to�account�for�the�use�and�deployment�of�this�tactic.��From�this�it�has�become�apparent�
that�the�current�form�that�officers�complete�on�each�deployment�of�Taser�is�insufficient�for�the�
purposes�of�oversight.��This�is�recognised�by�the�Police�Service�nationally�and�David�Shaw,�
Chief�Constable�of�West�Mercia�,�and�NPCC�lead�for�Use�of�Force�is�currently�reviewing�the�
collection�of�data�around�Taser�deployments.��MOPAC�and�the�MPS�are�involved�in�this�review.�
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Tasers�and�Mental�Health�
Question�No:�2015/2714�
Jenny�Jones��
Do�you�agree�that�the�Taser�Use�form�should�distinguish�between�EDM's�and�people�that�the�
officer�was�aware�in�advance�that�were�and�are�being�treated�under�the�Mental�Health�Act?�

The�Mayor��

My�Deputy�Mayor�for�Policing�and�Crime�has�addressed�its�use�in�MOPAC�Challenges�on�
Intrusive�Tactics,�holding�the�MPS�to�account�for�the�use�and�deployment�of�this�tactic.��From�
this�it�has�become�apparent�that�the�current�form�that�officers�complete�on�each�deployment�
of�Taser�is�insufficient�for�the�purposes�of�oversight.��This�is�recognised�by�the�Police�Service�
nationally�and�David�Shaw,�Chief�Constable�of�West�Mercia,�and�NPCC�lead�for�Use�of�Force�is�
currently�reviewing�the�collection�of�data�around�Taser�deployments.��MOPAC�and�the�MPS�are�
involved�in�this�review�and�believe�that�more�detail�about�what�the�officer�knew�prior�to�the�
event�would�be�valuable,�including�aspects�relating�to�mental�health.�

Met�Police�investigations�(1)�
Question�No:�2015/2715�
Jenny�Jones��
How�many�collisions�involving�a�serious�injury�to�either�a�pedestrian,�or�a�cyclist,�went�beyond�
the�preliminary�investigation�stage�by�the�Met�Police�in�2014?�Can�you�outline�the�various�
stages�of�a�full�investigation�and�the�circumstances�in�which�an�investigation�would�not�
proceed�beyond�a�preliminary�investigation?�

The�Mayor��

MPS�data�states�there�were�458�collisions�in�total.�

All�the�458�collisions�were�investigated�beyond�the�preliminary�stage.�All�were�attended�by�the�
Serious�Collision�Investigation�unit�(SCIU)�and�all�events�were�treated�as�crime�scenes.�

Local�Borough�officers�provide�the�first�response.�Based�on�the�information�available�to�them�
they�will�make�the�decision�if�it�is�classified�as�a�serious�injury�collision.�This�is�dictated�to�by�
the�overall�circumstances�and�if�the�injury�can�be�deemed�to�be�life�threatening�or�changing.�If�
the�matter�is�deemed�life�threatening�or�changing�the�first�responders�will�request�for�a�Roads�
&�Transport�Policing�Command�(RTPC)�supervisor�attendance.�It�is�this�supervisor's�decision�to�
call�out�the�Serious�Collision�Investigation�Unit�(SCIU).�

The�FCI�will�conduct�a�full�examination�of�the�collision�site�and�detectives�will�progress�
'secondary'�investigation�focused�on�gathering�evidence�and�supporting�the�victim�and�their�
family.��An�accredited�evidential�review�Officer�(ERO)�will�decide�if�the�evidence�reaches�the�
threshold�for�referral�to�the�Crown�Prosecution�Service�(CPS)�for�charging�advice�or�if�no�
further�action�is�taken�direct�to�HM�Coroners�for�inquest.��

In�general�terms�cases�are�not�proceeded�with�respect�of�Criminal�charges�if�there�is�no�
available�evidence�of�culpability,�however�robust�review�processes�are�in�place�to�provide�
sufficient�objectivity�in�the�decision-making�process.�
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Met�Police�investigations�(2)�
Question�No:�2015/2716�
Jenny�Jones��
How�many�collisions�involving�a�serious�injury�to�a�cyclist�or�pedestrian,�where�one�or�more�
people�involved�failed�to�stop,�went�beyond�the�preliminary�investigation�stage�in�2014?�

The�Mayor��

The�MPS�states�that�between�January�1st�and�31st�December�2014�there�were�22�collisions�
involving�cyclists�or�pedestrians�where�one�or�more�people�involved�failed�to�stop�as�defined�by�
the�Road�Traffic�Act.�This�means�they�failed�to�stop�in�the�immediate�aftermath�of�the�collision�
or�failed�to�report�it�to�the�police�within�24�hours.�None�of�these�investigations�were�concluded�
at�the�preliminary�stage.�Of�the�22,�16�have�either�been�charged�with�offences�and�are�awaiting�
trial�or�have�been�convicted�at�Court.�3�cases�are�live�investigations�in�that�there�are�identified�
suspects�who�are�subject�of�search�activity�and�only�3�of�the�total�remain�unidentified�and�
untraced�at�this�time.�

Undercover�officers�and�the�NCND�policy�
Question�No:�2015/2717�
Jenny�Jones��
How�many�of�the�hundreds�of�under-cover�officers�deployed�by�the�Met�Police�Special�
Operations�Squad�and�Special�Demonstration�Squad�were�actually�involved�in�spying�on�violent�
criminals�and�terrorists?�How�many�SOS�and�SDS�undercover�officers�would�be�placed�in�
significant�danger�if�the�Neither�Confirm�Nor�Deny�policy�did�not�apply�to�them?�

The�Mayor��

Please�see�my�response�to�MQ�2693/�2015.�

Traffic�Stops�record�keeping�
Question�No:�2015/2718�
Jenny�Jones��
Will�you�ensure�that�all�Traffic�Stops�are�properly�logged�and�monitored�in�the�same�way�that�
Stop�and�Searches�are�done?�

The�Mayor��

The�recording�of�traffic�stops�is�a�recent�HMIC�recommendation�to�Chief�Constables�and�to�the�
College�of�Policing.��They�have�been�asked�to�agree�a�national�way�forward.�On�the�basis�of�the�
discussions�between�Chief�Constables�and�College�of�Policing,�the�MPS�will�adjust�its�own�
Standard�Operating�Procedures.�We�are�advised�that�the�necessary�initial�advice�will�be�
available�during�November.�
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Traffic�Police�and�CS8�
Question�No:�2015/2719�
Jenny�Jones��
Cycle�Superhighway�8�has�been�reported�to�regularly�have�vehicles�drive�on�the�cycle�lanes�
during�the�mandatory�operation�hours�(7am-7pm).�What�are�the�traffic�police�doing�to�ensure�
that�vehicles�are�obeying�the�law�and�reducing�the�risk�to�other�road�users�-cyclists?�

The�Mayor��

The�MPS�Roads�and�Transport�Policing�Command�is�aware�of�a�level�of�non-compliance�at�the�
mandatory�cycle�lanes�on�CS8�during�its�hours�of�operation.��

This�location�is�one�of�the�Cycle�Safety�Team's�default�patrol�locations.��CS8�is�kept�under�
constant�review�in�its�entirety�and�is�subject�of�regular�prevention�and�enforcement�activity.��
CS8�is�also�part�of�Operation�Safeway�deployments.�

TfL�has�been�lobbying�the�Department�for�Transport�(DfT)�to�enact�the�relevant�sections�of�the�
Traffic�Management�Act�to�enable�civil�enforcement�of�mandatory�cycle�lanes�by�camera.�This�
would�allow�TfL�to�enforce�against�moving�traffic�and�make�all�road�users�aware�that�lane�
marking�has�a�distinct�meaning�and�is�able�to�enforce�it�appropriately.�In�turn,�this�would�send�
out�a�clear�message�to�cyclists�that�they�can�use�this�infrastructure�with�confidence.�

Police�Overtime�
Question�No:�2015/2720�
Jenny�Jones��
How�much�did�the�MET�spend�on�police�service�overtime�in�2013/14�and�2014/15?�Please�
provide�a�breakdown�of�directorate�and�rank�for�each�year.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

The�MPS�paid�overtime�of�£116.3m�in�2013/14�and�the�lower�sum�of�£113.5m�in�2014/15.�

The�detail�by�directorate�and�rank�is�attached�in�Appendix�T.�
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Police�and�Press�releases�(1)�
Question�No:�2015/2721�
Jenny�Jones��
Do�you�agree�that�the�Met�Police�need�to�be�more�sensitive�when�commenting,�or�press�
releasing,�allegations�against�officers�who�are�themselves�taking�civil�actions�against�the�police,�
or�who�have�acted�as�whistle�blowers?��Should�the�MPS�show�restraint�in�such�situations�and�
have�a�senior�officer�double�check�both�the�accuracy�of�any�information�released�to�ensure�that�
it�is�not�seen�as�part�of�a�deliberate�attempt�at�character�assassination?��

The�Mayor��

The�MPS�Directorate�of�Media�&�Communications�(DMC)�follows�guidance�in�issuing�press�
notices�in�advance�of�first�appearances�for�officers�charged/summonsed�with�offences�alleged�
to�have�been�committed�on-duty.�

Additionally,�DMC�issues�details�of�officers�charged�or�summonsed�in�relation�to�serious�
offences,�or�those�relating�to�officer's�duties,�alleged�to�have�been�committed�off-duty.�

Details�of�the�charges�an�officer�faces�are�included�in�such�press�notices�but�additional�details�
are�restricted�by�the�requirements�of�the�Contempt�of�Court�Act.�The�media�team�will�always�
endeavour�to�ensure�that�information�contained�within�press�releases�accurately�reflect�the�
charges�against�the�officers.�

Police�and�Press�release�(2)�
Question�No:�2015/2722�
Jenny�Jones��
How�many�press�releases�were�issued�by�the�MPS�in�2013�which�notified�the�media�about�the�
up-coming�case�of�a�Met�Officer�being�taken�to�court�for�misconduct�in�public�office,�wilful�
neglect,�or�another�such�offence�and�how�many�of�these�publicised�details�of�the�allegations�
being�made�against�them?�

The�Mayor��

Figures�requested�are�not�readily�available�and�would�require�an�extensive�manual�search.�

The�MPS�Directorate�of�Media�&�Communications�(DMC)�follows�guidance�in�issuing�press�
notices�in�advance�of�first�appearances�for�officers�charged/summonsed�with�offences�alleged�
to�have�been�committed�on-duty.�

Additionally,�the�DMC�issues�details�of�officers�charged�or�summonsed�in�relation�to�serious�
offences,�or�those�relating�to�officer's�duties,�alleged�to�have�been�committed�off-duty.�

Details�of�the�charges�an�officer�faces�are�included�in�such�press�notices�but�additional�details�
are�restricted�by�the�requirements�of�the�Contempt�of�Court�Act.�
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Julian�Assange�
Question�No:�2015/2723�
Jenny�Jones��
What�has�been�the�cost�of�policing�the�Ecuador�Embassy�because�of�the�presence�there�of�
Julian�Assange?�What�progress�has�there�been�in�getting�the�Government�to�cover�the�cost�of�
this�policing?�How�many�times�have�you�or�your�office�contacted�the�Swedish�Authorities�since�
June�2012�to�encourage�a�resolution�of�this�stand�off?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Undercover�Officer�in�Germany�
Question�No:�2015/2724�
Jenny�Jones��
Allegations�have�been�raised�and�discussed�in�both�the�national�Bundestag�and�the�Berlin�
Parliament�that�Met�Police�officer�Mark�Kennedy�operated�in�Germany,�playing�a�role�in�3�
crimes�and�forming�a�relationship�with�a�woman�whilst�using�his�undercover�identity.�Given�the�
possible�impact�on�liaison�between�international�police�forces,�and�the�protocols�which�govern�
them,�will�you�join�me�in�writing�to�the�Home�Secretary�Theresa�May�and�Judge�Pitchford,�
asking�that�Germany�gets�covered�in�the�Inquiry�into�Undercover�Officers?�

The�Mayor��

I�am�satisfied�that�the�terms�of�reference�set�out�by�the�Home�Secretary�for�the�Inquiry�led�by�
Lord�Pitchford�are�sufficient�and�the�MPS�will�assist�the�enquiry�as�it�progresses.��I�have�no�
doubt�that�should�Lord�Pitchford�consider�it�necessary�to�extend�the�terms�of�reference�he�will�
make�the�necessary�representations�to�the�Home�Office.�

Metropolitan�Police�training�in�Israel�
Question�No:�2015/2725�
Jenny�Jones��
A�constituent�has�made�me�aware�of�an�article�investigating�the�claim�that�the�Metropolitan�
Police�Service�sent�Police�Officers�to�Israel�between�1st�March�2014�to�1st�August�2014�for�
training�by�Israeli�Police.�Could�you�tell�me�if�this�is�true?�If�so,�what�was�the�purpose�of�their�
visit?�What�were�the�objectives�of�their�training?�How�much�did�it�cost�to�send�them�there?�

The�Mayor��

The�MPS�has�not�sent�officers�to�Israel�for�training�purposes.����
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Embassies'�congestion�charge�debts�
Question�No:�2015/2726�
Jenny�Jones��
If�foreign�embassies�were�to�upgrade�their�fleets�with�low�emission�vehicles�that�are�exempt�
from�the�charge,�the�issue�of�non-payment�would�be�eliminated.�Would�you�consider�offering�
embassies�that�have�accumulated�congestion�charge�debts�the�opportunity�for�these�sums�to�
be�invested�in�electric�vehicle�charging�infrastructure�in�their�local�area�as�a�positive�way�of�
moving�forwards�on�this�issue?�

The�Mayor��

Along�with�TfL�and�the�UK�Government,�I�am�clear�that�the�Congestion�Charge�is�a�charge�for�a�
service�and�not�a�tax.��This�means�that�diplomats�are�not�exempt�from�paying�it.��We�continue�
to�pursue�all�unpaid�Congestion�Charge�fees�and�related�penalty�charge�notices�and�are�
pushing�for�the�matter�to�be�taken�up�at�the�International�Court�of�Justice.�

In�the�first�12�years�of�operation�(2003�to�2015),�the�Congestion�Charge�has�generated�£1.4bn�
of�net�revenue,�some�£1.1bn�of�which�has�been�spent�on�improvements�to�the�bus�network,�
£119m�on�roads�and�bridges,�£74m�on�road�safety,�£64m�on�local�transport/borough�plans�and�
£41m�on�sustainable�transport�and�the�environment.�Any�payments�made�for�the�Congestion�
Charge,�including�by�Embassies,�are�invested�back�into�transport�initiatives�across�London.�

I�of�course�remain�committed�to�encouraging�the�growth�of�clean�vehicles�in�London�and�will�
continue�to�do�so�with�initiatives�such�at�the�Ultra�Low�Emission�Zone.�

Hit�and�Run�Casualties�
Question�No:�2015/2727�
Jenny�Jones��
Thank�you�for�your�answer�to�my�question�2015/2046.�Can�you�please�provide�me�with�the�
total�number�of�casualties�relating�to�hit�and�runs�in�2014,�with�a�breakdown�by�severity�and�a�
breakdown�by�borough?�

The�Mayor��

The�table�attached�at�Appendix�D�shows�the�total�number�of�casualties�resulting�from�collisions�
involving�one�or�more�hit�and�run�vehicle�during�2014,�broken�down�by�severity�and�by�London�
borough.�
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Borough�police�officers�that�live�in�London�
Question�No:�2015/2728�
Jenny�Jones��
Of�the�police�officers�working�in�each�borough�please�could�you�let�me�know�the�number�who�
live�in�London�and�the�number�who�are�residents�of�the�borough�they�work�in?�

The�Mayor��

Please�see�the�table�at�Appendix�E.�

New�recruits�joining�after�August�2013�are�not�eligible�for�the�Association�of�Train�Operating�
Companies�(ATOC)�travel�concession.�Furthermore,�in�August�2014�a�London�Residency�
criterion�was�introduced�for�new�police�constables.�Applicants�need�to�have�lived�in�London�for�
at�least�three�of�the�last�six�years.�Both�policies�have�acted�to�strongly�encourage�the�
recruitment�of�officers�from�London.�

Police�properties�vacant�
Question�No:�2015/2729�
Jenny�Jones��
How�many�properties�owned�by�MOPAC�have�been�left�vacant�for�6�months�or�longer?�

The�Mayor��

MOPAC�currently�has�70�residential�properties�that�have�been�vacant�for�more�than�six�
months.�All�but�6�of�which�are�in�a�disposal�process�and�the�6�residential�flats�will�be�occupied�
by�31�March�2016.�
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Police�Staff�(1)�
Question�No:�2015/2730�
Jenny�Jones��
Please�could�you�let�me�know�the�number�of�MPS�staff�and�also�Police�Officers,�in�
organisational�support,�operational�support�and�operational�roles�in�2013/14�and�14/15?�

The�Mayor��

Please�see�the�information�in�the�tables�below:�

Police Officer (FTE) 

� March�2013� March�2014� March�2015�

Organisational�Support� 795� 425� 347�

Operational�Support� 5,903� 4,891� 3,241�

Operational� 23,000� 24,807� 27,240�

Police�Staff�(FTE)�

� March�2013� March�2014� March�2015�

Organisational�Support� 4,739� 3,710� 3,363�

Operational�Support� 6,397� 5,357� 5,224�

Operational� 1,427� 2,560� 2,320�

Note�that�this�data�is�taken�from�the�Operational�Policing�Measure�(OPM)�which�is�an�internal�
MPS�management�information�tool�used�to�monitor�the�distribution�and�roles�of�staff.�

The�workforce�strength�figures�that�are�published�externally�(i.e.�the�London�Datastore�or�
HMIC�Crime�Comparator)�are�calculated�slightly�differently�using�Home�Office�categories�so�
that�they�are�comparable�with�other�forces.�This�will�therefore�result�in�some�variances�across�
the�datasets�-�particularly�when�looking�at�the�overall�police�officer�strength.�
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Police�Staff�(2)�
Question�No:�2015/2731�
Jenny�Jones��
Please�could�you�provide�figures�for�the�number�of�temporary�staff�employed�in�organisational�
support,�operational�support�and�operational�roles�in�2013/14�and�14/15?�

The�Mayor��

The�table�below�shows�the�data�for�2015.�Accurate�data�on�the�split�is�not�available�for�
2013/14�and�2014/15.�

Category� Agency�Staff�end�August�2015�

Organisational�Support� 315�

Operational�Support� 116�

Operational� 64�

Total� 495�

� �
�

Police�Staff�(3)�
Question�No:�2015/2732�
Jenny�Jones��
How�many�police�officers�on�recuperative�duties�employed�in�organisational�support,�
operational�support�and�operational�roles�in�2013/14�and�14/15?�

The�Mayor��

The�requested�data�is�only�available�for�2015.�������������������������������������������

Recuperative�duties�are�those�assigned�to�officers�with�the�expectation�that�will�be�able�to�
return�to�full�duties�when�possible.�The�numbers�relate�to�the�permanent�roles�officers�were�in�
and�not�necessarily�the�temporary�role�they�may�be�filling�whilst�on�recuperative�duties.�

Category� end�March�2015� � � �

Organisational�Support� 25� � � �

Operational�Support� 226� � � �

Operational� 797� � � �

Total� 1,048� � � �

� � � � �
�
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Enderby�Wharf�-�air�quality�
Question�No:�2015/2733�
Jenny�Jones��
The�report�you�commissioned�from�Amec�concluded�that�the�Enderby�Wharf�cruise�terminal�
could�cause�hourly�mean�nitrogen�dioxide�levels�to�exceed�the�air�quality�objective�under�the�
wrong�weather�conditions,�where�there�aren't�currently�any�exceedances.�Given�that�the�UK�
faces�significant�fines�for�failing�to�comply�with�air�quality�legislation,�should�a�development�
breaching�the�law�really�be�considered�'air�quality�neutral'?�

The�Mayor��

Please�see�my�response�to�MQ�2015/�2641.�

TfL�Commissioner's�replacement�
Question�No:�2015/2734�
Jenny�Jones��
Will�you�leave�the�appointment�of�the�next�TfL�Commissioner�to�the�next�Mayor?�

The�Mayor��

No.�

TfL�Commissioner's�pay�
Question�No:�2015/2735�
Jenny�Jones��
Since�2008,�the�difference�between�the�highest�and�lowest�paid�employees,�and�between�the�
highest�paid�and�the�London�Living�Wage,�has�narrowed�markedly�across�most�of�the�GLA�
Group,�with�the�exception�of�TfL.�Will�you�ask�TfL�to�examine�how�the�appointment�of�the�next�
Commissioner�could�help�to�bring�TfL�in�line�with�the�rest�of�the�GLA�Group�in�reducing�pay�
inequality?�

The�Mayor��

Between�2008�and�November�2014,�the�London�Living�Wage�increased�by�22.8�per�cent�(from�
£7.45�per�hour�to�£9.15).��During�the�same�6�year�period�the�salary�for�the�TfL�Commissioner�
did�not�increase.�

In�looking�for�a�new�Commissioner,�it�is�vital�we�secure�an�individual�with�the�necessary�
experience,�skills�and�vision�to�lead�TfL�and�our�search�for�the�best�candidate�has�meant�that�
we�are�looking�overseas�as�well�as�domestically.�

As�a�public�sector�organisation,�TfL�must�be�mindful�of�remuneration�for�all�senior�
appointments�and�maintains�a�rigorous�remuneration�policy�concerning�its�executive�pay�which�
it�uses�to�benchmark�roles�appropriately,�including�a�standing�Remuneration�Committee.�This�
will�ensure�a�fair�and�justifiable�salary�for�any�incoming�TfL�Commissioner�once�the�permanent�
recruitment�for�this�role�is�completed.�
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Olympic�Stadium�
Question�No:�2015/2736�
Jenny�Jones��
In�view�of�the�widespread�public�interest�in�the�deal�with�West�Ham�for�the�Olympic�Stadium�
and�its�conversion�to�be�suitable�for�football,�will�you�ask�the�LLDC�to�ensure�they�publish�a�
web�page�providing�a�simple�overview�of�the�details�along�with�as�much�detailed�financial�
information�as�possible?�

The�Mayor��

The�LLDC�has�already�published�a�great�deal�of�information�about�the�Stadium,�its�
transformation�and�the�associated�costs.�Work�is�underway�to�bring�this�information�together�
onto�one�page�on�its�website�and�this�should�be�available�by�the�end�of�this�month.�

Outer�London�Fund�in�Barnet�
Question�No:�2015/2737�
Jenny�Jones��
Barnet�was�awarded�over�£1million�from�the�Mayor's�Outer�London�Fund�to�improve�important�
public�spaces�in�North�Finchley,�including�the�'artsdepot'.�Do�you�think�this�money�has�been�
well�spent,�and�might�there�be�further�opportunities�to�improve�the�public�realm�around�
neighbouring�buildings�and�outside�spaces,�some�of�which�remain�in�a�poor�state?�

The�Mayor��

The�award�of�£1�million�through�my�Outer�London�Fund�to�Barnet�for�improvements�to�North�
Finchley�was�for�a�range�of�regeneration�projects�including�public�realm.��The�project�was�also�
intended�to�activate�an�empty�shop�unit,�uplift�the�frontages�of�several�shops,�provide�
employment�training�and�apprenticeships,�as�well�as�support�to�businesses,�and�enliven�the�
area�with�a�series�of�events.�The�project�was�very�successful�in�meeting�and�exceeding�these�
aims.��Several�public�realm�improvements�were�made�including�to�Tally�Ho�Corner�and�the�local�
library�forecourt.�The�high�street�was�decluttered�of�redundant�equipment,�and�trees,�cycle�
parking�and�benches�were�installed.�Special�stone�sculptures�and�carefully�designed�signs�were�
also�installed�to�build�on�the�area's�unique�character�and�history.�The�Grand�Arcade,�a�1930's�
shopping�arcade�was�given�a�new�lease�of�life�with�physical�improvements,�including�to�internal�
shop�fronts,�and�new�tenants,�including�the�newly�established�North�Finchley�Town�Team.�The�
project�met�its�targets�to�create�three�apprenticeships�and�provide�employment�training�to�20�
young�people,�with�local�businesses�giving�'behind�the�scenes'�talks�during�National�
Apprenticeship�Week.The�project�also�developed�ideas�for�future�improvements�to�the�public�
realm,�which�I�would�encourage.��I�know�that�Barnet�is�looking�at�options�for�further�work�to�
benefit�the�high�street�and�look�forward�to�continuing�to�work�with�the�local�community.�

Ageism�in�recruitment�
Question�No:�2015/2738�
Jenny�Jones��
What�steps�have�you�taken�to�tackle�ageism�in�recruitment�processes�within�the�GLA�Group?�
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The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

GLA�response�

The�GLA�operates�an�open�and�inclusive�recruitment�process.�Selection�panel�members�attend�
formal�recruitment�and�selection�training�and�the�course�covers�non-discriminatory�practice�and�
how�to�reduce�bias�in�the�recruitment�process.��Recruiting�panels�do�not�have�the�opportunity�
to�review�the�age�of�applicants.�

GLA�recruitment�data,�including�age�data,�is�analysed�and�if�trends�are�identified,�such�as�a�
drop�off�from�application�to�interview�for�a�particular�age�group,�then�this�would�be�
investigated.�

We�offer�a�wide�range�of�flexible�working�and�other�benefits�to�attract�applicants�of�all�ages.�

LFEPA�response�

LFEPA�operates�an�open�and�inclusive�recruitment�process.�Selection�panel�members�are�fully�
briefed�in�recruitment�policy,�including�on�non-discriminatory�practice�and�avoiding�bias�in�the�
recruitment�process�-�age�discrimination�is�covered�specifically.�Our�e-recruitment�system�
ensures�that�the�panel�is�not�aware�of�any�personal�details�(including�age�and�name)�during�the�
shortlisting�process�

LFEPA�monitors�recruitment�and�establishment�data�to�identify�trends�which�indicate�
disadvantage�to�a�particular�age�group�and�any�actions�needed�to�be�taken�to�address�that.�

LFEPA�offers�a�wide�range�of�flexible�working�options�and�other�benefits�to�attract�applicants�
of�all�ages.�

LLDC�response�

LLDC�operates�an�open�and�inclusive�recruitment�process.�Selection�panels�include�a�member�
of�the�HR�team,�all�of�whom�have�received�formal�recruitment�and�selection�training�and�the�
course�covers�non-discriminatory�practice�and�how�to�reduce�bias�in�the�recruitment�process.��
Recruiting�panels�do�not�have�the�opportunity�to�review�the�age�of�applicants.�

Equal�opportunities�monitoring�is�included�as�part�of�the�recruitment�and�selection�process�and�
this�includes�age.�

MOPAC�response�

MOPAC�operates�an�open�and�inclusive�recruitment�process.�Selection�panel�members�do�not�
review�the�age�of�applicants.�

MOPAC�offers�a�wide�range�of�flexible�working�and�other�benefits�to�attract�applicants�of�all�
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ages.�

TfL�response�

Transport�for�London's�recruitment�process�follows�the�TfL�Resourcing�Policy,�section�3�of�
which,�the�Equality�&�Inclusion�statement,�states;�

"TfL�welcomes�applications�from�a�diverse�range�of�suitably�qualified�candidates�regardless�of�
age,�race,�ethnicity,�disability,�marital�or�civil�partner�status,�religion�or�belief,�sexual�orientation�
or�gender�and�is�committed�to�creating�a�workforce�as�diverse�as�the�communities�it�serves."�

We�further�support�this�principle�in�the�following�ways:�

•TfL�includes�in�all�external�recruitment�advertising�on�its�careers�website�the�following�
statement�in�support�of�its�commitment�to�Equality�&�Inclusion;�"We�aspire�to�be�as�diverse�as�
the�city�we�serve;�we�welcome�applications�from�all�sections�of�the�community."�

•TfL�provides�formal�training�for�its�staff�through�its�Valuing�People�through�Fairness�&�
Inclusion�course,�which�is�open�both�to�HR�staff�and�to�hiring�managers.�TfL�HR�provides�
further�support�through�focused�information�for�recruiters�and�hiring�managers�on�Unconscious�
Bias.�

•No�data�on�the�age�of�candidates�is�accessible�by�recruiters�or�hiring�managers�during�the�
recruitment�process.�

•TfL�maintains�various�policies�including�flexible�working�and�job-sharing�to�maximise�access�to�
job�opportunities�for�all�sections�of�the�community.�

Pay�ratios�on�GLA�website�
Question�No:�2015/2739�
Jenny�Jones��
The�'our�values'�web�page�on�the�GLA�web�site,�part�of�the�jobs�section,�currently�has�
information�on�the�highest�and�lowest�GLA�salaries�as�at�March�2012.�Will�you�update�this�
immediately,�and�ensure�it�is�updated�with�each�pay�scale�review?�

The�Mayor��

This�has�been�updated�and�will�be�updated�following�future�salary�reviews.�
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Pay�ratios�on�GLA�family�websites�
Question�No:�2015/2740�
Jenny�Jones��
Will�you�ensure�that�information�about�pay�ratios�and�your�fair�pay�policy�is�reflected�on�all�
GLA�family�web�sites,�as�promised�in�June�2011�and�again�in�answer�to�MQ�2012/0235?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Mayoral�decisions�
Question�No:�2015/2741�
Jenny�Jones��
If�there�is�an�underspend�in�money�allocated�by�the�Mayor's�office,�should�there�be�a�re-
tendering�of�the�project�if�that�project�is�changed�significantly,�for�example�from�delivery�of�a�
website,�to�more�general�community�engagement?�

The�Mayor��

Any�underspends�are�held�corporately�and�are�only�reallocated�once�the�full�decision�making�
process�has�been�invoked.�Should�a�procurement�process�result�in�the�contract�award�being�at�a�
lower�value�than�initially�expected,�then�the�GLA's�Contracts�Code,�Financial�Regulations�and�
Scheme�of�Delegation�are�followed.�

UNFCCC�Conference�of�Parties�in�Paris�
Question�No:�2015/2742�
Jenny�Jones��
I�asked�you�in�July�2014�(question�2014/2733)�whether�you�would�personally�attend�the�
UNFCCC�Conference�of�Parties�in�Paris�in�December�2015,�and�you�told�me�you�would�decide�
nearer�the�time.�I�asked�you�again�in�May�2015�(question�2015/1551)�and�have�yet�to�receive�
a�reply.�Will�you�attend�this�crucial�conference�to�help�avert�a�climate�catastrophe?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

Please�see�my�response�to�MQ�1551�/�2015.�
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Solar�PV�-�impact�of�proposed�cuts�to�Feed�in�Tariff�on�jobs�
Question�No:�2015/2743�
Jenny�Jones��
According�to�available�data,�there�are�almost�10,000�jobs�in�London�in�the�solar�PV�industry.�
Given�the�serious�concerns�within�the�industry�of�significant�job�losses�as�a�result�of�the�
Government's�Feed�in�Tariff�proposals,�are�you�consulting�with�solar�trade�bodies�and�relevant�
representative�groups�to�assess�the�implications�of�these�proposals?�Please�give�details.�

The�Mayor��

Please�refer�to�oral�MQ�2640�/�2015.�

Solar�PV�-�impact�of�proposed�cuts�to�Feed�in�Tariff�on�GLA�programmes�
Question�No:�2015/2744�
Jenny�Jones��
Given�your�recent�support�for�solar�PV�through�your�RE:NEW�and�RE:FIT�programmes,�are�you�
looking�at�the�implications�of�the�Government's�proposed�changes�to�the�Feed�in�Tariff�on�the�
viability�of�developing�future�PV�projects�on�social�housing,�on�school�and�on�community�
energy?�

The�Mayor��

Yes�and�I�am�continuing�to�drive�a�pipeline�of�viable�solar�PV�projects�through�both�RE:NEW�
and�RE:FIT�programmes.�

Solar�PV�-�Government's�Feed�in�Tariff�consultation�
Question�No:�2015/2745�
Jenny�Jones��
Are�you�responding�to�the�Government's�Feed�in�Tariff�consultation�and�what�line�will�you�take�
on�the�pre-accreditation�changes?�

The�Mayor��

I�will�be�responding�to�the�Government's�Feed�In�Tariff�consultation,�which�will�reflect�the�
discussions�I�am�having�with�the�solar�industry�on�potential�impacts�of�the�proposals.�The�
Government�has�announced�that�it�is�removing�pre-accreditation,�but�I�will�discuss�the�impacts�
of�this�further�with�the�industry�too.�
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Scrapping�the�2016�zero�carbon�homes�policy�-�Mayoral�response�
Question�No:�2015/2746�
Jenny�Jones��
Your�2011�climate�change�mitigation�and�energy�strategy�and�London�Plan�ambitions�of�all�
new�building�being�zero�carbon�was�based�on�the�requirement�for�zero�carbon�residential�
homes�from�2016.��What�is�your�response�to�the�Government's�decision�to�scrap�the�2016�zero�
carbon�homes�requirement?�

The�Mayor��

I am currently examining the implications of the announcement on the 
London Plan and Climate Change Mitigation and Energy Strategy (See 
response to MQ 2748 / 2015), and will respond to the Government's 
decision when this analysis has been completed. This response will 
ensure the right balance is struck which meets emissions reduction 
requirements, provides clarity and certainty to industry, and reduces 
occupant energy bills. 

Scrapping�the�2016�zero�carbon�homes�policy�-�call�from�industry�
Question�No:�2015/2747�
Jenny�Jones��
Will�you�join�the�200�businesses�from�the�construction,�property�and�renewable�energy�
industries�and�urge�the�Chancellor�to�reconsider�the�Government's�sudden�U-turn�over�the�
long-established�zero�carbon�homes�policy?�

The�Mayor��

My officers are currently considering the implications of this 
announcement and are awaiting more detail from Government on their 
future approach. However, I am keen to ensure that London's homes are 
built to a high standard of energy performance which drives occupant 
bills down and that we support the progress industry has made in these 
areas. 
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Scrapping�the�zero�carbon�homes�policy�-�impact�on�Mayoral�policies�
Question�No:�2015/2748�
Jenny�Jones��
Your�2011�climate�change�mitigation�and�energy�strategy�and�London�Plan�ambitions�of�all�
new�building�being�zero�carbon�was�based�on�the�requirement�for�zero�carbon�residential�
homes�from�2016.��What�impact�will�this�have�on�your�carbon�reduction�targets�and�
programmes?�

The�Mayor��

My officers are currently considering the implications of this 
announcement and are awaiting more detail from Government on their 
future approach. 

I will provide further guidance on how to interpret the London Plan's 
2016 -2031 target for carbon reduction given the Government is no 
longer proceeding with Zero Carbon. Additional modelling will be 
undertaken to determine the impacts on the Climate Change Mitigation 
and Energy Strategy. 

Scrapping�the�zero�carbon�homes�policy�-�impact�on�construction�
industry�
Question�No:�2015/2749�
Jenny�Jones��
Have�you�considered�the�impact�of�the�Government's�decision�to�scrap�the�zero�carbon�homes�
policy�on�the�construction�and�property�sector�in�London?�For�almost�a�decade�they�have�been�
gearing�up�for�this�standard�and�invested�so�very�heavily�into�making�this�work.�

The�Mayor��

I�am�currently�examining�the�impacts�on�the�London�Plan�of�the�Government's�announcement.��
If�any�changes�are�made,�I�will�ensure�that�clear�guidance�will�be�issued�to�the�industry�with�
sufficient�lead-in�time�so�that�it�is�able�to�adapt�with�minimal�impact.��At�this�point,�the�current�
London�Plan�policy�which�requires�a�40%�improvement�over�Part�L�of�the�Building�Regulations�
2010�(deemed�broadly�equivalent�to�35%�improvement�over�Part�L�of�the�Building�Regulations�
2013)�for�both�residential�and�commercial�developments�remains�the�policy�position.��
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Human�Rights�Act�
Question�No:�2015/2759�
Andrew�Dismore��
Do�you�consider�the�Human�Rights�Act�and�the�European�Convention�on�Human�Rights�
provide�important�safeguards�to�Londoners�in�their�dealings�with�state�bodies�including�the�
GLA�family?�

The�Mayor��

There�are�some�important�safeguards�in�both�of�these�documents,�which,�if�we�were�to�replace�
them�with�a�new�British�Bill�of�Rights,�would�need�to�be�maintained.�

Noise�Nuisance�
Question�No:�2015/2760�
Jennette�Arnold��
Noting�the�recent�action�by�Kensington�and�Chelsea�Council�and�in�the�light�of�the�findings�
and�recommendations��published�in�a�London�Assembly��report�called�'Booming�and�fuming:�
Noise�nuisance�from�car�stereos�and�mini-motorbikes'�(February�2008)�why�is�there�an�
increasing�number�of�vehicles�being�driven�around�the�city�blaring�out�excessively�loud�music�?�

The�Mayor��

The�MPS�states�that�reports�of�noise-specific�ASB�have�fallen�dramatically�from�a�high�in�July�
2014�of�506�to�283�in�August�2015.�

Whilst�there�is�a�particular�problem�recently�given�a�high�press�profile�in�Kensington�and�
Chelsea�regarding�high-powered�vehicles�and�associated�noise�which�is�being�addressed�by�
both�the�borough�and�the�police,�there�are�very�few�reports�of�vehicle-associated�noise�to�the�
police.�

I�have�been�assured�by�the�MPS�that�all�boroughs�are�aware�of�the�powers�available�to�them�
should�complaints�be�received�and�the�recommendations�of�the�2008�report�cited�in�the�
question.�
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123�Bus�Route�
Question�No:�2015/2761�
Jennette�Arnold��
Would�the�Mayor�please�say�when�the�former�ten�minute�peak�and�daytime�frequency�will�be�
restored�on�the�123�bus�route�given�the�works�at�Wood�Green�and�Tottenham�Hale,�that�
resulted�in�a�temporary�timetable�being�imposed,�are�now�complete?�

The�Mayor��

TfL�changed�the�schedule�in�September�2014�to�reduce�expected�impacts�from�high�levels�of�
congestion.�The�changes�allowed�buses�more�time�to�complete�their�journey,�while�roadworks�
were�taking�place�at�Wood�Green�and�Tottenham�Hale.�The�changes�were�successful�in�
reducing�expected�impacts.�It�is�expected�that�the�service�will�continue�to�suffer�some�impact�
from�other�works,�including�resurfacing�works�and�the�introduction�of�Mini�Holland�schemes,�
and�so�the�temporary�timetables�will�be�kept�in�place�at�present.��A�review�of�the�suitability�of�
the�current�scheme�will�take�place�later�this�year.�

123�Bus�Route�(2)�
Question�No:�2015/2762�
Jennette�Arnold��
Will�the�Mayor�please�ask�TfL�to�institute�reliability�measures�on�route�123�so�that�the�service�is�
no�longer�prone�to�wide�variations�in�service�frequency�-�gaps�up�to�25�minutes�are�all�too�
common�especially�at�school�times�and�in�the�rush�hour.�

The�Mayor��

Please�refer�to�my�answer�to�MQ�2015�/2761.�

123�Bus�Route�Road�(3)�
Question�No:�2015/2763�
Jennette�Arnold��
Route�123�has�had�an�increase�in�patronage�of�circa�2.3m�passenger�journeys�a�year�over�the�
last�12�years�and�yet�no�service�improvements�have�been�made�since�2006.��Will�the�Mayor�
instruct�TfL�to�add�peak�and�school�time�capacity�and�also�introduce�an�improved�service�on�
Sundays�when�crowding�is�now�commonplace?�

The�Mayor��

This�service�is�scheduled�to�run�approximately�every�12�minutes�(every�15�minutes�in�the�
evenings�and�on�Sundays).��Two�additional�peak�journeys�were�added�in�September�2009,�
which�gave�a�40�per�cent�increase�in�capacity�in�the�busiest�hour.��Since�2011�demand�has�
stabilised�at�around�20,500�passengers�per�weekday.�TfL�considers�current�capacity�sufficient�
but�will�continue�to�monitor�demand.�
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Electrification�of�Barking�to�Gospel�Oak�Overground�Line�
Question�No:�2015/2764�
Jennette�Arnold��
Will�the�Barking�-�Gospel�Oak�line�be�closed�while�the�line�is�electrified?��If�yes,�how�long�will�
the�closures�last?�

The�Mayor��

The�Gospel�Oak�to�Barking�line�electrification�is�a�complex�project�which�requires�extensive�
work�including�lowering�track�and�upgrading�bridges.�In�order�to�accomplish�this,�some�line�
closures�are�inevitable.�

Network�Rail�is�currently�finalising�the�engineering�plans�and�a�comprehensive�customer�
communication�plan�will�be�rolled�out�as�soon�as�more�details�become�available.�TfL�will�work�
closely�with�Network�Rail�and�London�Overground�Rail�Operations�Ltd�to�keep�passenger�
disruption�to�a�minimum.�

Walthamstow�Market�Bus�Usage�
Question�No:�2015/2765�
Jennette�Arnold��
Please�provide�me�with�figures�of�the�passenger�usage�of�buses�from�Walthamstow�Market�
(Northbound),�Walthamstow�Market�(Southbound),�Grove�Road�(Southband)�bus�stops.�

The�Mayor��

Passenger�usages�at�stops�you�have�listed�are�as�follows:�

Walthamstow�Market�(northbound)�-�3,840�boarders�and�99�alighters�/�day.�

Walthamstow�Market�(southbound)�-�118�boarders�and�4,075�alighters�/�day.�

Grove�Road�(southbound)�-�323�boarders�and�393�alighters�/�day.�

Question�Time:�Islington�Park�Street�Eviction�
Question�No:�2015/2766�
Jennette�Arnold��
Does�the�Mayor�believe�that�One�Housing�Group�have�acted�in�an�appropriate�manner�towards�
the�residents�of�Islington�Park�Street?�

The�Mayor��

The�GLA�provided�no�grant�funding�to�these�homes�and�understands�that�One�Housing�Group�
has�met�the�standards�set�by�the�Social�Housing�Regulator�in�the�management�of�the�homes�it�
owns.�
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Question�Time:�Islington�Park�Street�Eviction�(2)�
Question�No:�2015/2767�
Jennette�Arnold��
Does�the�Mayor�believe�it�is�appropriate�for�the�GLA�to�continue�to�fund�One�Housing�Group�
following�their�treatment�and�eviction�of�the�Islington�Park�Street�Community?�

The�Mayor��

The Investment Partner status of all GLA partners is reviewed on an 
annual basis and One Housing Group's continued status as an 
Investment Partner was recently confirmed. This annual process looked 
at One's delivery performance in 2014/15 as well as its governance and 
financial status as assessed by the Social Housing Regulator. There is 
no indication at the moment to require this process to be run again 
before the next assessment in 2016. 

ADD326�City�Airport�(1)�
Question�No:�2015/2768�
John�Biggs��
On�what�date�were�the�consultants�engaged�relating�to�the�acquisition�of�the�Dock�bed?�

The�Mayor��

The�GLA�engaged�consultants�in�April�2012�when�it�inherited�the�Dock�bed�from�the�LDA.�

ADD326�City�Airport�(2)�
Question�No:�2015/2769�
John�Biggs��
What�precautions�were�taken�to�limit�the�financial�liability�to�the�GLA,�from�the�engagement�of�
the�consultants,�in�the�event�that�the�development�at�City�Airport�was�rejected?�

The�Mayor��

A�maximum�fixed�fee�arrangement�was�negotiated�and�secured�with�the�consultant�in�the�event�
that�an�agreement�with�City�Airport�was�not�reached.�
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The�Living�Wage�and�LU�Contracts�
Question�No:�2015/2770�
John�Biggs��
The�Chief�Executive�of�Interserve,�a�company�that�has�won�contracts�to�clean�the�Docklands�
Light�Railway�and�Crossrail�and�has�extended�its�work�with�the�London�Underground�by�two�
years,�has�stated�that�stations,�toilets�and�shops�will�become�grubbier�as�a�result�of�the�new�
"living�wage".��At�£7.20�this�is�far�below�the�£9.15�London�Living�Wage.�He�is�reported�to�have�
earned�£1.8million�last�year.��How�do�you�react�to�this?�Will�you�write�to�him�to�encourage�
Interserve�to�pay�the�LLW�as�a�minimum?�

The�Mayor��

I�am�urging�companies�who�provide�subcontracted�staff,�such�as�security,�cleaning�and�catering�
staff,�to�London�businesses,�to�sign�up�to�the�Living�Wage�Foundation's�'Recognised�Living�
Wage�Service�Provider'�scheme.�Service�Provider�companies�who�sign�up�as�Recognised�Living�
Wage�Service�Providers�commit�to�paying�their�head�office�staff�the�Living�Wage�and�always�
supplying�a�Living�Wage�bid�alongside�every�market�rate�submittal�to�all�of�their�prospective�
and�current�clients.�In�this�way�the�Recognised�Living�Wage�Service�Providers�scheme�promotes�
the�London�Living�Wage�and�makes�it�easier�for�companies�to�choose�to�pay�subcontracted�
staff�the�London�Living�Wage.�

Cleaners�subcontracted�from�Interserve�to�work�on�the�DLR,�Crossrail�and�London�Underground�
are�paid�the�London�Living�Wage.�

Oyster-�Thames�Clippers�
Question�No:�2015/2771�
John�Biggs��
When�will�Oyster�"touch�in/out"�machines�be�installed�on�piers�for�Thames�Clipper�customers?�

The�Mayor��

This�work�is�currently�under�way�and�will�be�completed�in�the�near�future.�
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Speeding�Cyclists�
Question�No:�2015/2772�
John�Biggs��
What�action�is�TfL�taking�to�tackle�speeding�cyclists�on�the�stretch�of�the�Cycle�superhighway�
that�runs�through�Narrow�Street�E14?�

The�Mayor��

The�London�Borough�of�Tower�Hamlets�is�the�Highway�Authority�for�the�section�of�Cycle�
Superhighway�3�(CS3)�along�Narrow�Street.�As�stated�in�my�Vision�for�Cycling,�TfL�undertook�a�
review�of�the�existing�Cycle�Superhighways�and�is�currently�implementing�a�series�of�location-
specific�improvements�along�CS3.�Construction�works�are�underway�at�Horseferry�Road�and�
Cable�Street.����

Whilst�acknowledging�that�there�have�been�some�previous�concerns�with�regards�to�cyclists'�
speeds�in�this�area,�I�am�not�aware�that�this�remains�an�issue�currently.�However,�TfL�officers�
will�engage�with�the�borough�and�discuss�this�matter�further.�

London�City�Airport�Planning�Appeal�
Question�No:�2015/2773�
John�Biggs��
I�note�that�you�have�decided�to�put�aside�some�£525,000�from�the�GLA's�planning�smoothing�
reserve�to�commission�specialist�external�consultants�to�support�the�preparation�and�planning�
of�your�appeal�case�at�the�forthcoming�public�enquiry.�If�the�public�enquiry�goes�in�favour�of�
London�City�Airport�will�you�admit�you�were�wrong�to�ignore�your�own�planning�officers'�advice�
by�directing�LB�Newham�refuse�the�application?�

The�Mayor��

I�directed�Newham�Council�to�refuse�the�planning�application�because�I�considered�it�did�not�
adequately�mitigate�and�manage�its�adverse�noise�impacts.�This�remains�my�view�which�I�am�
confident�will�be�upheld�by�the�Inspector�at�the�forthcoming�Public�Inquiry.�

PCSOs�
Question�No:�2015/2774�
John�Biggs��
What�are�the�current�numbers�of�PCSOs�assigned�to�Borough�policing,�by�Borough,�and�how�do�
these�differ�from�last�year's�figures?�

The�Mayor��

The�table�below�outlines�the�number�of�PCSOs�assigned�to�each�borough�in�August�2015�and�
August�2014.�

Borough� end�August�2015� end�August�2014�

Kensington�&�Chelsea�Borough� 39� 74�
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Westminster�HQ� 72� 79�

Camden�Borough� 33� 40�

Hammersmith�&�Fulham�Borough� 22� 32�

Hackney�Borough� 36� 38�

Tower�Hamlets�Borough� 30� 34�

Waltham�Forest�Borough� 36� 39�

Redbridge�Borough� 45� 54�

Havering�Borough� 36� 39�

Newham�Borough� 38� 41�

Barking�&�Dagenham�Borough� 41� 45�

Lambeth�Borough� 38� 54�

Southwark�Borough� 33� 39�

Islington�Borough� 33� 35�

Lewisham�Borough� 42� 48�

Bromley�Borough� 55� 59�

Harrow�Borough� 28� 28�

Brent�Borough� 24� 31�

Greenwich�Borough� 33� 36�

Bexley�Borough� 44� 50�

Barnet�Borough� 52� 60�

Richmond�upon�Thames�Borough� 24� 24�

Hounslow�Borough� 26� 30�

Kingston�upon�Thames�Borough� 21� 28�

Merton�Borough� 28� 32�

Wandsworth�Borough� 24� 28�

Ealing�Borough� 35� 39�

Hillingdon�Borough� 25� 28�

Enfield�Borough� 42� 50�

Haringey�Borough� 26� 33�

Croydon�Borough� 37� 40�

Sutton�Borough� 31� 34�

Grand�Total� 1,129� 1,322�

Page 135



Whilst�PCSOs�continue�to�play�a�vital�role�in�policing�London�the�current�budget�rightly�
prioritises�the�recruitment�of�fully�warranted�Police�Constables�(PCs).�It�should�also�be�
recognised�that��a�number�of�PCSOs�have�converted�to�become�PCs.�

Additional�Police�Officers�in�London�Boroughs�
Question�No:�2015/2775�
John�Biggs��
How�many,�and�which,�London�Boroughs�still�pay�for�additional�police�officers�using�Council�
budgets.�For�each�Borough,�how�many�officers�are�being�funded,�and�for�what�key�purpose(s)?�
Please�can�you�provide�this�data�for�the�financial�years�i)�2010/11�ii)�2011/12�iii)�2012/13�iv)�
2013/14�v)�2014/15?�

The�Mayor��

There�are�26�London�Boroughs�which�have�or�still�fund�additional�police�officers.��A�list�of�the�
Boroughs,�the�number�of�officers�they�have�supported�and�their�purpose�since�April�2010�is�
detailed�in�Appendix�F.�

Enderby�Wharf�
Question�No:�2015/2776�
John�Biggs��
Do�you�recognise�the�inherent�injustice�where�the�decision�to�give�

the�go�ahead�for�the�Enderby�Wharf�Cruise�Liner�Terminal�development�-�for�

which�you�are�claiming�credit�-�results�in�£400,000�for�ongoing�environmental�and�improving�
air�quality�in�one�Borough�and�nothing�to�support�environmental�monitoring�and�air�quality�
development�in�the�immediately�neighbouring�Borough�where�they�will�be�equally�necessary?�
How�do�you�explain�his�failure�to�take�a�strategic�cross-Borough�overview�of�this�application?�

The�Mayor��

The�London�Borough�of�Tower�Hamlets�was�formally�consulted�by�Greenwich�Council�on�the�
revised�application�and�its�representations�were�shared�in�full�with�the�GLA.�The�Council�did�not�
seek�financial�compensation�for�additional�air�quality�mitigation�and�on�receipt�of�further�
information�requested�it�accepted�that�the�detailed�assessment�of�emissions�from�berthed�
cruise�ships�was�not�required�as�per�DEFRA�guidance.�

Notwithstanding�this,�GLA�planning�officers�have�asked�Greenwich�Council�officers�to�explore�
the�opportunity�for�further�mitigation.�This�could�include�joint�air�quality�mitigation�projects�
across�the�two�boroughs�which�could�be�funded�by�the�secured�money.�

East�West�Cycle�Superhighway�-�effect�on�journeys�into��Central�London�by�Road�Vehicle�
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East�West�Cycle�Superhighway�–�effect�on�journeys�into��Central�London�
by�Road�Vehicle�
Question�No:�2015/2777�
John�Biggs��
I�strongly�support�the�use�of�Lower�Thames�Street/The�Embankment�for�cycle��traffic,�with�
segregation�and�priority.�However,�the�design�being�built-out��
is�a�disaster�for�other�road�users�and�will�have�an�impact�on�London’s��economy,�which�does�
need�road�traffic�other�than�bicycles.�The�road�works��on�Lower�Thames�Street,�together�with�
changes�to�junction�priorities�and��traffic�light�timings�is�causing�a�catastrophic�increase�in�
journey�times�for�motorised�traffic.�Are�you�prepared�to�take�a�lead�on�challenging�this,�and�
urgently�meet�with�those�affected�by�these�changes,�or�are�you�going�to��continue�as�an�absent�
mayor,�delaying�this�important�work�to�a�well-intended�but�misguided�officer�in�the�Mayor’s�
Office?�

The�Mayor��

I�appreciate�your�support�for�segregation�on�Lower�Thames�Street�and�the�Embankment.�

In�order�to�provide�segregation,�it�is�necessary�to�remove�a�traffic�lane.�During�the�construction�
phase,�as�with�the�construction�phase�of�any�road�project,�it�is�inevitable�that�users�of�the�road�
will�experience�delays,�but�TfL�has�traffic�engineers�and�operators�working�around�the�clock�to�
ensure�impacts�are�minimised.�Conditions�will�improve�as�the�work�starts�to�reach�its�conclusion�
early�next�year.�

The�final�build�designs�for�the�Superhighway�have�been�significantly�modified�from�those�
originally�proposed�to�ensure�that�the�permanent�impact�of�the�work�is�kept�to�a�minimum.�TfL�
has�undertaken�extensive�design�and�traffic�modelling�work�to�understand�the�impact,�and�
conducted�one�of�the�largest�public�consultation�exercises�in�its�history.�As�a�result,�I�am�
confident�that�the�scheme�balances�the�standards�that�you�and�cyclists�seek,�while�keeping�the�
network�moving�for�all�road�users.�The�proportion�of�commercial�vehicles�using�the�road�is�
between�20�and�25�per�cent.�

At�Tower�Hill,�new�developments�have�the�potential�to�allow�improvements�to�how�the�gyratory�
works�-�without�compromising�the�newly-installed�segregated�Superhighway.�I�have�asked�TfL�
to�look�at�options�for�such�improvements�with�this�in�mind,�and�I�am�happy�to�share�the�results�
of�this�work�when�they�become�available.�

Compensation�paid�by�Train�Operating�Companies�(1)�
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No-contest�contracts�
Question�No:�2015/2779�
Tom�Copley��
How�many�no-contest�contracts�have�been�awarded�by�the�GLA�and�its�functional�bodies�since�
May�2008?�Please�provide�a�list�of�the�contracts�and�to�whom�each�was�awarded?�

The�Mayor��

I�have�been�informed�that�exemptions�from�the�GLA's�Contracts�and�Funding�Code�will�only�be�
granted�in�exceptional�circumstances.�When�seeking�approval�for�an�exemption�officers�must�
clearly�explain�why�the�proposed�exemption�is�required.�They�must�make�a�strong�case,�
including�how�they�will�obtain�value�for�money.��In�each�case�financial�and�legal�advice�will�be�
provided�on�the�relevant�decision�form�in�order�to�enable�a�fully�informed�decision�to�be�made.�

The�reason�for�an�exemption�will�normally�fall�into�one�of�the�following�categories:�

�������Urgency�(the�requirement�has�to�satisfy�the�legal�definition�of�"urgent"�and�be�an�
unforeseen�situation�like�fire,�flood�or�civil�unrest);�

�������Complete�absence�of�competition;�

�������Technical,�artistic,�exclusive�right�or�intellectual�property�rights;�

�������Previous�involvement�in�a�specific�current�project�or�continuation�of�existing�work�which�
cannot�be�separated�from�the�new�project/work;�

�������Supplier�unique�in�its�ability�to�provide�compatibility�with�an�existing�service�(not�
applicable�to�the�majority�of�contracts�with�contract�values�exceeding�£150,000);�and�

�������Bargain�advantageous�conditions�i.e.�bankruptcy,�liquidation,�etc.�

GLA�Response�

The�no-contest�contracts�approved�by�the�GLA�since�May�2008�is�attached�as�Appendix�AB.�
This�table�includes�exemptions�for�additional�amounts�for�contracts�that�were�originally�
approved�under�a�competitive�framework.�

MOPAC�

The�MOPAC�response�is�attached�as�Appendix�AC.�

LFEPA�

The�LFEPA�response�is�attached�as�Appendix�AD.�

TfL�response�

TfL�estimate�the�number�of�no-contest�contracts�since�2008�with�TfL�are�1024.�The�details�are�
attached�as�Appendix�AE.�
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Streetlink�
Question�No:�2015/2780�
Tom�Copley��
What�action�are�you�taking�to�promote�the�Streetlink�service�to�the�public?�

The�Mayor��

Nationally,�since�it�was�set�up�in�2013,�StreetLink�has�taken�over�90,000�calls�from�members�of�
the�public�and�other�organisations�reporting�concerns�about�rough�sleeping,�over�70%�of�which�
have�been�in�London.�I�am�working�with�Homeless�Link�and�St�Mungo's�Broadway�to�help�
promote�the�service�through�a�variety�of�social�media�forums�and�intend�to�continue�my�grant�
funding�of�£50k�next�year.�

Affordable�Rent�
Question�No:�2015/2781�
Tom�Copley��
Please�provide�data�for�the�median�rent�charged�for�a�(a)�one,�(b)�two,�(c)�three,�(d)�four,�and�
(e)�five-plus�bedroom�Affordable�Rent�property�in�each�London�borough�delivered�as�part�of�
the�2011/15�spending�round.�

The�Mayor��

This�information�is�available�on�the�GLA�website�for�schemes�forecasts�as�at�March�2014.��
Schemes�details�to�March�2015�will�be�provided�on�the�website�in�due�course.�

Incomes�
Question�No:�2015/2782�
Tom�Copley��
What�is�the�median�income�of�housing�association�tenants�in�(a)�Affordable�Rent,�(b)�social�
rent�and�(c)�affordable�homeownership�properties�in�Greater�London?�Please�provide�this�
information�for�each�London�borough�if�available.�

The�Mayor��

The�GLA�does�not�collect�this�data.�

Affordable�housing�budget�
Question�No:�2015/2783�
Tom�Copley��
How�much�of�the�2015/18�affordable�housing�budget�is�currently�yet�to�be�allocated?�

The�Mayor��

£83m�of�the�Mayor's�Housing�Covenant�2015-18�budget�is�available�through�CME�and�yet�to�
be�allocated.�
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Airbnb�
Question�No:�2015/2784�
Tom�Copley��
What�discussions�have�you�and�your�officers�had�with�Airbnb�and�London�boroughs�regarding�
the�enforcement�of�the�90-day�per�year�maximum�period�for�short�term�lets?�

The�Mayor��

My�officers�have�had�two�meetings�on�short�term�lets�with�Airnb�and�several�with�boroughs�
during�which�enforcement�issues�were�raised.��

European�Investment�Bank�borrowing�
Question�No:�2015/2785�
Tom�Copley��
With�reference�to�your�response�to�question�2015/2247,�how�would�money�borrowed�by�the�
GLA-family�from�the�European�Investment�Bank�be�affected�by�the�UK�exiting�the�European�
Union?�

The�Mayor��

The�loan�contracts�already�existing�(including�forward�commitments,�where�contracts�have�
been�signed�and�rates�fixed�but�proceeds�not�drawn�down)�are�not�contingent�on�continued�
UK�membership.�However,�such�an�event�would�be�likely�to�preclude�further�access�to�this�
source�of�finance�and�may�reduce�any�non-contractual�flexibility�to�negotiate�restructuring�of�
the�existing�loans.�This�scenario�has�been�considered�by�the�Group's�treasury�management�
specialists�when�analysing�our�borrowing�risks.�

Planning�pre-application�service�charges�
Question�No:�2015/2786�
Tom�Copley��
With�regards�to�MD1443,�while�only�a�modest�increase�in�charges�for�pre-application�
consultation,�what�consideration�has�the�Mayor�and�has�team�given�to�how�such�charges�could�
be�used�to�encourage�the�growth�of�small�builders�in�London's�housing�market?�

The�Mayor��

Under�the�2003�Local�Government�Act�the�Mayor�is�able�to�charge�for�discretionary�services,�
such�as�providing�pre-application�advice.�However,�it�is�subject�to�a�duty�that�the�income�from�
charges�throughout�the�Authority�does�not�exceed�the�costs�of�provision�of�any�service�it�
provides,�taking�one�financial�year�with�another.�As�such�the�income�can�only�be�used�to�
provide�the�specific�service�relating�to�applications�of�Potential�Strategic�Importance�(PSI),�
which�are�primarily�larger�developments�and�developers.�Small�builders�are�being�incentivised�
through�other�mechanisms,�such�as�Custom�Build�initiative.�
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Empty�buildings�(1)�
Question�No:�2015/2787�
Tom�Copley��
How�many�buildings�owned�by�the�GLA�and�its�functional�bodies�are�currently�empty?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

In�respect�of�properties�directly�managed�by�the�GLA�or�its�functional�bodies,�there�are�a�total�
of�186�vacant�units.�These�will�either�be�individual�buildings�(including�a�significant�number�of�
properties�currently�being�disposed�of)�or�units�within�a�large�building�i.e.�a�vacant�shop�in�an�
underground�station.�

Empty�buildings�(2)�
Question�No:�2015/2788�
Tom�Copley��
How�many,�if�any,�buildings�owned�by�the�GLA�and�its�functional�bodies�are�currently�
protected�by�live-in�property�guardians?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Empty�buildings�(3)�
Question�No:�2015/2789�
Tom�Copley��
How�many,�if�any,�buildings�owned�by�the�GLA�and�its�functional�bodies�are�currently�let�on�
'meanwhile�leases'?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�
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Affordable�Housing�
Question�No:�2015/2790�
Tom�Copley��
How�many�affordable�homes�does�you�forecast�will�be�completed�in�the�financial�year�
2015/16?�

The�Mayor��

I�am�expecting�to�5,172�affordable�homes�to�complete�in�London�this�financial�year.�When�
combined�with�completions�in�previous�years,�including�those�for�which�reporting�will�not�be�
confirmed�until�later�this�year,�this�means�I�am�on�track�to�exceed�my�target�of�100,000�
affordable�homes�by�the�end�of�this�Mayoral�term.�

Private�rented�sector�
Question�No:�2015/2791�
Tom�Copley��
You�have�stated�that�any�mechanism�to�give�tenants�greater�certainty�over�future�rent�rises�
would�be�detrimental�to�housing�supply.�What�impact�do�you�think�such�a�mechanism�would�
have�on�land�values�in�London?�

The�Mayor��

While�it�is�widely�accepted�that�rent�controls�such�as�those�you�suggest�would�have�a�
detrimental�impact�on�the�supply�of�private�rented�homes�-�and�as�the�Assembly�recently�heard�
would�be�likely�to�actually�put�up�rents�-�there�is�no�evidence�it�would�result�in�lower�land�
values.�

Small�builders�
Question�No:�2015/2792�
Tom�Copley��
Thank�you�for�your�response�to�question�number�2015/2250.�Please�provide�a�list�of�the�
companies�that�have�successfully�bid�for�funding�to�date�and�the�amount�they�have�been�
awarded�from�this�fund.�

The�Mayor��

The�Builders�Finance�Fund�information�of�those�smaller�builders�that�have�been�shortlisted�can�
be�found�below:�

https://www.gov.uk/government/publications/builders-finance-fund-shortlist�

For�clarity,�this�national�fund�of�£525m�is�administered�by�the�Homes�and�Communities�Agency�
on�behalf�of�the�GLA.�
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Social�housing�valuation�
Question�No:�2015/2793�
Tom�Copley��
Does�you�support�the�proposals�put�forward�by�the�National�Housing�Federation�regarding�the�
valuation�of�the�social�housing�stock,�which�would�increase�the�valuation�of�the�social�housing�
stock�and�the�amount�of�finance�available�for�building�affordable�housing?�

The�Mayor��

The�Government�is�currently�considering�the�issue�in�response�to�a�Consultation�it�published�
earlier�this�year.�We�are�in�continued�dialogue�with�Government�and�the�NHF.�

Housing�Associations�
Question�No:�2015/2794�
Tom�Copley��
Does�the�Greater�London�Authority�expect�that�housing�associations�in�London�will�increasingly�
enter�into�mergers�following�the�policy�announcements�included�in�the�Government's�most�
recent�Budget?�

The�Mayor��

That�is�a�possible�response�from�some�Housing�Associations,�but�most�are�looking�at�other�
strategies�to�ensure�they�thrive�in�the�new�policy�environment.�

LGBT�Youth�Homelessness�(1)�
Question�No:�2015/2795�
Tom�Copley��
The�national�LGBT�youth�homelessness�charity,�The�Albert�Kennedy�Trust�(AKT)�launched�a�
national�scoping�report�on�LGBT�youth�homelessness�earlier�this�year,�which�identified�that�
24%�of�homeless�youth�identify�as�Lesbian,�Gay,�Bisexual�or�Trans,�with�77%�of�young�people�
surveyed�identifying�parental�rejection�and/or�abuse�after�coming�out�to�their�parents�as�the�
primary�reason�for�their�homelessness.�Given�AKT�has�seen�a�160%�growth�in�the�need�for�their�
housing�provision�and�three�quarters�of�the�young�people�they�work�with�are�in�London;�how�
do�you�propose�to�deal�with�this�and�work�with�local�authorities�to�address�the�escalating�issue�
of�youth�homelessness�in�our�city?�

The�Mayor��

Our�commissioned�services�already�work�closely�with�Stonewall,�the�Albert�Kennedy�Trust�and�
local�authorities�to�address�LGBT�youth�homelessness�and�will�continue�to�do�so.��
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LGBT�Youth�Homelessness�(2)�
Question�No:�2015/2796�
Tom�Copley��
Do�you�support�Crisis,�Shelter�and�The�Albert�Kennedy�Trusts�call�that�vulnerable�young�people�
aged�18-21,�facing�rejection�and�abuse�at�home,�should�be�treated�as�a�group�exempt�from�the�
housing�benefit�changes�for�18-21�year�olds,�and�therefore�protect�them�from�the�inevitability�
of�homelessness?�

The�Mayor��

I�do�not�support�such�an�exemption�but�government�has�made�it�clear�that�provisions�are�in�
place,�such�as�Discretionary�Housing�Payments,�to�be�used�to�protect�the�most�vulnerable.�

LGBT�Youth�Homelessness�(3)�
Question�No:�2015/2797�
Tom�Copley��
The�Albert�Kennedy�Trust�has�identified�that�it�is�impossible�for�young�people�claiming�housing�
benefit�to�cover�the�cost�of�living�within�the�private�rented�sector�in�London.��What�will�you�do�
to�ensure�the�level�of�discretionary�top-up�payments�allocated�to�London�centrally�adequately�
meets�this�current�shortfall?�

The�Mayor��

I�successfully�argued�for�a�very�significant�increase�in�the�fund�for�Discretionary�Housing�
Payments�(DHP)�in�the�last�spending�round,�which�was�essential�in�tackling�the�unintended�
consequences�of�welfare�reform.�The�Government�has�announced�a�further�£800�million�
additional�DHP�for�the�next�five�years�and�I�am�making�a�robust�case�to�Government,�for�
London�to�receive�its�fair�share�of�this�funding.�

Policing�in�Camden�
Question�No:�2015/2798�
Andrew�Dismore��
Are�you�aware�of�the�comments�of�Chief�Superintendent��Tucker�of�Camden�Police��at�their�
Safer�Neighbourhood�Board�meeting��on�May�21st�,�that�'a�significant�proportion�of�police�
officer�time�is�now�spent�on�social�need�vacated�by�other�public�services'�;��and�if�so�what�are�
you�going�to�do�about�it?�

The�Mayor��

The�MPS�is�in�continuous�discussion�with�public�bodies�about�the�appropriate�partnership�
arrangements.�I�was�not�aware�of�any�specific�remarks.�
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New�police�dispersal�order�powers�
Question�No:�2015/2799�
Andrew�Dismore��
Will�the�Metropolitan�Police�use�new�dispersal�order�powers�at�events�such�as�bonfire�night�and�
the�switching�on�of�Christmas�lights?�

The�Mayor��

Whilst,�the�police�have�a�number�of�tools�at�their�disposal�to�tackle�low-level�crime�and�anti-
social�behaviour,�including�powers�of�dispersal,�which�they�will�deploy�in�response�to�relevant�
intelligence�and�using�their�professional�judgement,�as�and�when�necessary;�they�will�not�seek�
to�disrupt�community�events�unless�there�is�an�overriding�public�safety�need.�

The�Home�Office�guidance�relating�to�these�tools,�which�clearly�explains�where�each�can�be�
used,�can�be�found�here:�
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/352562/A
SB_Guidance_v8_July2014_final__2_.pdf�

Housing�outside�London�
Question�No:�2015/2801�
Andrew�Dismore��
How�many�families�have�been�housed�outside�London�by�London�local�authorities�in�the�last�3�
years?�

The�Mayor��

The�GLA�does�not�collect�this�data.�

District�heating�schemes�1�
Question�No:�2015/2802�
Andrew�Dismore��
Are�you�aware�that��the�current�methodology�for�charging�business�rates�on�district�heating�
schemes�seriously�threatens�the�continued�growth�of�district�heating�schemes�in�London;�and�
what�can�you�do�about�it?�

The�Mayor��

I�am�aware�of�the�burden�placed�on�district�heating�schemes�as�a�result�of�the�current�cost�of�
business�rates.�This�burden�has�increased�over�recent�years�as�a�result�of�land�and�construction�
values�(upon�which�business�rates�for�district�heating�infrastructure�are�calculated)�increasing�
faster�than�the�value�of�heat.�The�Association�for�Decentralised�Energy,�the�industry�body�with�
whom�GLA�officers�work�on�district�heating�matters,�has�put�to�HM�Treasury�proposals�to�
correct�the�distortive�effect�of�this�burden�and�I�will�be�monitoring�progress�on�the�issue.�
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District�heating�schemes�2�
Question�No:�2015/2803�
Andrew�Dismore��
Can�you�take�any�action�to�ensure�that�district�heating�schemes�are�not�subject�to�business�
rates?�

The�Mayor��

GLA�officers�have�received�a�report�from�the�industry�body�The�Association�for�Decentralised�
Energy�on�the�progress�the�Association�is�making�in�discussions�with�Government,�at�least�to�
reduce�the�burden�of�business�rates�but�preferably,�on�the�basis�of�the�environmental�benefits�
that�district�heating�provides,�to�obtain�exemption�from�them.�I�am�monitoring�progress�on�the�
matter�and�will�consider�taking�action�independently�from�the�current�industry�initiative�if�
appropriate.�

Kensington�Olympia�
Question�No:�2015/2804�
Andrew�Dismore��
Will�you��open�Kensington�Olympia�station�on�the�circle�/�district�line�to�avoid�the�chaos�
resulting�from�no�TFL�underground�station�at�London's�premier�exhibition�centre?�

The�Mayor��

The�decision�to�run�the�District�line�service�to�Kensington�(Olympia)�at�weekends�has�allowed�
London�Underground�to�provide�much�needed�additional�capacity�on�the�rest�of�the�line�during�
the�week.�This�has�been�particularly�important�on�the�very�busy�Wimbledon�branch.�As�such,�
there�are�no�plans�to�reinstate�a�weekday�District�line�service�to�Olympia.�

Passengers�going�to�or�from�Olympia�when�the�Tube�is�not�running�have�a�number�of�good�
alternatives�available.�The�station�is�served�by�frequent�London�Overground�services,�which�are�
now�operated�by�5-car�trains,�bringing�a�25�per�cent�increase�in�capacity.�TfL's�London�
Overground�services�are�supplemented�by�Southern�services�on�the�West�London�line,�
providing�a�total�of�ten�trains�per�hour�to�and�from�Olympia,�with�easy�connections�to�the�Tube�
network�at�West�Brompton�and�Shepherds�Bush.�There�are�also�frequent�local�bus�services�
available.�In�addition,�on�the�days�when�there�are�large�events�at�the�Exhibition�Centre,�TfL�
operates�a�dedicated�shuttle�bus�to�and�from�Earl's�Court�for�those�passengers�who�still�choose�
to�go�via�that�route.�

The�limited�Tube�service�to�Kensington�(Olympia)�is�made�clear�on�the�Tube�map,�on�car-line�
diagrams�on�trains�themselves,�through�on-train�announcements�and�on�TfL's�online�Journey�
Planner.�The�Olympia�Exhibition�Centre�also�has�travel�options�displayed�on�its�website.�
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Falloden�Way�(1)�
Question�No:�2015/2805�
Andrew�Dismore��
Are�you�aware�of�the�recent�serious�accidents�on�Falloden�Way?���Also,�50%�of�Brookland�
School's�catchment�is�within�200�yards�of�Midholm.�The�children�have�to�cross�the�A1�for�
school,�library,�playgrounds�and�tennis�courts.�The�traffic�island�concept�does�not�work�as�
traffic�does�not�slow�down.�Car�drivers�use�the�hatched�divider�to�overtake�buses�at�bus�
stops�and�hit�'hidden'�pedestrians.�Will�you�consider�a�zebra�or�pelican�crossing�at�Midholm;�
install�better�warning�signs�of�pedestrians�for�drivers;�and�review�the�traffic�light�sequencing?�

The�Mayor��

There�was�a�tragic�collision�near�the�junction�with�Brookland�Rise�in�July�when�a�vehicle�lost�
control�and�struck�a�lamp�column.�My�thoughts�are�with�those�affected�by�this�incredibly�sad�
event.�

We�are�also�aware�of�another�serious�incident�in�which�a�pedestrian�was�recently�struck�by�a�
vehicle�whilst�crossing�a�short�distance�to�the�east�of�the�Brookland�Rise�Junction,�resulting�in�
serious�injuries.�My�best�wishes�go�to�the�gentleman�for�a�speedy�recovery.�TfL�are�working�
directly�with�the�police�to�understand�the�circumstances�of�this�collision.�

I�appreciate�that�incidents�such�as�these�generate�concerns�about�safety,�especially�when�the�
catchment�of�the�local�school�means�that�parents�and�children�have�to�cross�a�busy�road�such�
as�the�A1.�TfL�has�recently�reviewed�the�existing�collision�history�here�and�in�September�2014�
undertook�an�assessment�of�pedestrian�crossing�activity.�This�work�indicates�that�a�case�for�a�
new�signalled�crossing�facility,�in�addition�to�existing�provision�,�is�not�strong,�but�TfL�are�
continuing�to�work�closely�with�the�school�to�fully�understand�and�address�local�concerns.�
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Step�free�tube�access�Mill�Hill�East�
Question�No:�2015/2806�
Andrew�Dismore��
further�to�Question�No:�2015/2255�

'As�you�claim�to�have�brought�forward�by�two�years�your�target�to�make�half�of�stations�step-
free�by�2018,�will�you�reconsider�funding�for�step�free�access�for�Mill�Hill�East�so�as�to�include�
it�in�this�target�date�if�not�earlier?'�

your�answer�being�

'I�am�delighted�that�more�of�London's�Tube�and�rail�network�will�be�step-free�sooner.�The�step-
free�access�scheme�at�Mill�Hill�East�is�dependent�on�there�being�a�sufficient�financial�
contribution�from�a�local�developer.�Discussions�are�ongoing�between�the�London�Borough�of�
Barnet�and�the�developer.'�

What�progress�has�been�made�with�the�developer,�and�what�is�the�time�scale�for�the�provision�
of�this�step�free�access?�

The�Mayor��

TfL�is�aware�that�discussions�are�ongoing�between�the�London�Borough�of�Barnet�and�the�
developer.�As�stated�previously�any�step-free�scheme,�as�well�as�timescales,�are�dependent�on�a�
sufficient�contribution�from�a�local�development,�and�this�has�yet�to�be�finalised.�
��

TfL�continues�to�encourage�the�London�Borough�of�Barnet,�as�well�as�other�boroughs,�to�use�
contributions�from�local�developments�to�improve�accessibility�via�TfL's�Step-Free�Access�
Partnership�Fund.�

Night�tube�(1)�
Question�No:�2015/2807�
Andrew�Dismore��
What�mitigation�measures�are�you�putting�in�place�to�reduce�noise�on�the�Northern�Line�after�
the�all�night�tube�comes�into�effect?�

The�Mayor��

Prior�to�the�introduction�of�the�Night�Tube,�LU�has�undertaken�a�series�of�track�renewal�and�
rail�grinding�works�on�the�Northern�line�to�ensure�that�the�tracks�are�in�optimum�condition.�
Where�concerns�have�been�raised�engineers�have�investigated�and�undertaken�improvements.�

Once�the�Night�Tube�is�operational�London�Underground�will�continue�to�work�with�residents�
to�investigate�and�address�any�issues�regarding�noise,�should�they�arise.�Residents�and�
customers�will�continue�to�benefit�from�LU's�ongoing�upgrade�programmes�and�maintenance�
works�to�improve�track�condition.�
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Night�tube�(2)�
Question�No:�2015/2808�
Andrew�Dismore��
What�steps�did�you�take�to�consult�with�residents�(not�councillors�or�council�officers)�living�
next�to�the�railway�tracks�about�the�introduction�of�the�all�night�tube?�

The�Mayor��

I�know�you�met�TfL�officers�at�Colindale�last�month�to�discuss�residents'�concerns�about�noise.�
London�Underground�is�sensitive�to�the�issues�and�understands�residents'�concerns.�As�
discussed�at�the�meeting,�LU�has�always�considered�the�needs�of�residents�in�the�planning�and�
implementation�of�the�Night�Tube;�this�has�been�a�key�aspect�of�meetings�with�elected�
representatives�and�passenger�groups,�as�well�as�individual�residents.�

In�the�run�up�to�the�launch�of�Night�Tube�and�once�it�is�operational�LU�will�continue�to�work�
with�residents�to�investigate�and�address�any�issues�regarding�noise,�should�they�arise.�

Tube�noise�
Question�No:�2015/2809�
Andrew�Dismore��
Residents�who�live�on�Priory�Road�near�to�West�Hampstead�station�have�been�complaining�for�
over�a�year�to�TfL�about�the�noise�caused�by�loose�tracks�but�they�have�had�no�response�from�
TfL.�will�you�investigate�and�deal�with�their�complaint?�

The�Mayor��

TfL�has�received�and�responded�to�residents'�concerns.�

During�the�August�bank�holiday�LU's�engineers�replaced�a�short�section�of�rail�together�with�
new�vibration�dampening�pads�and�fixings�in�the�platform�area.�

Identification�of�the�fault�was�initially�unclear�and�Network�Rail�tracks�were�believed�to�be�the�
cause,�however�once�further�checks�were�undertaken�TfL�prioritised�the�remedial�work.�

I�understand�that�the�work�has�been�successful�in�reducing�the�noise�heard�by�residents.��

Cycle�superhighway�11�
Question�No:�2015/2810�
Andrew�Dismore��
When�do�you�expect�to�consult�the�public�about�Cycle�superhighway�11,�along�Finchley�Rd?�

The�Mayor��

Cycle�Superhighway�11�(CS11)�is�planned�to�run�from�Brent�Cross�to�the�West�End,�via�Finchley�
Road�and�Regents�Park�and�includes�proposals�to�remove�the�existing�gyratory�at�Swiss�
Cottage.�Subject�to�discussions�with�the�relevant�boroughs�and�stakeholders,�TfL�expects�to�
begin�a�public�consultation�on�CS11�later�this�year.��
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West�Hampstead�tube�station�
Question�No:�2015/2811�
Andrew�Dismore��
The�lack�of�step�free�access�at�West�Hampstead�tube�station��is�a�matter�of�great�discontent�
locally,�causing�inconvenience�and�danger�to�passengers�with�restricted�mobility�and�those�in�
wheelchairs;�parents�with�small�children�using�prams�and�pushchairs;�and�those�with�luggage.��
This�severely�restricts�the�potential�of�West�Hampstead�as�an�interchange�hub�in�an�area�of�
intensification�in�the�London�Plan,�as�the�most�heavily�used�station�is�the�least�accessible.��The��
nearest�accessible�tube�station�is�Kilburn�has�no�direct�bus�link�and�is�more�than�a�kilometre's�
walk�from�West�Hampstead�tube.�Will�you�meet�with�residents�at�West�Hampstead�tube�station,�
so�they�can�show�you�their�ideas�for�lift�access?�

The�Mayor��

As�part�of�my�drive�to�make�more�than�half�of�all�TfL�stations�step-free�by�2018,�I�have�asked�
TfL�to�prioritise�stations�which,�if�made�step-free,�could�unlock�the�greatest�number�of�
journeys�on�our�network�or�introduce�a�step-free�access�route�where�none�currently�exists.�

West�Hampstead�is�already�served�by�the�step-free�Thameslink�station,�linking�customers�to�
London�Underground�stations�with�step-free�access�and�interchange�such�as�St�Pancras,�
Farringdon,�City�Thameslink,�Blackfriars�and�London�Bridge.��Additionally,�customers�can�also�
access�the�Jubilee�line�step-free�from�nearby�Kilburn�London�Underground�station.�Once�the�
West�Hampstead�Overground�redevelopment�is�complete,�it�will�provide�an�additional�option�
for�step-free�travel�from�the�West�Hampstead�area.�

In�October�2014,�I�announced�the�creation�of�a�£76m�Step�Free�Access�Partnership�fund�(based�
on�match�funding)�in�order�to�introduce�step-free�access�to�even�more�London�Underground�
stations.��Should�potential�sources�of�third�party�funding�come�forward,�we�would�be�happy�to�
review�the�situation�at�West�Hampstead.�

HS2�(1)�
Question�No:�2015/2812�
Andrew�Dismore��
What�steps�are�you�taking�to�ensure�that�the�consequences�of�HS2�deliver�additional�affordable�
housing�for�the�Euston�area�in�line�with�the�aspirations�of�the�Euston�Area�Plan?�

The�Mayor��

As�over�station�development�comes�forward�in�the�HS2�scheme�it�will�be�required�to�meet�the�
policies�set�out�in�the�Euston�Area�Plan.�

HS2��(2)�
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HS2��(2)�
Question�No:�2015/2813�
Andrew�Dismore��
What�have�you�done�to�ensure�plans�are�in�place�for�development�of�the�existing�side�of�Euston�
station�as�part�of�HS2�where�the�traditional�lines�terminate?�

The�Mayor��

The�Euston�Area�Plan�which�I�have�adopted�with�Camden�promotes�the�comprehensive�
redevelopment�of�Euston�Station�to�the�highest�architectural�quality.�

HS2�(3)�
Question�No:�2015/2814�
Andrew�Dismore��
What�have�you�done�to�assist�in�the�creation�of�temporary�green�space�to�replace�that�lost�
during�the�construction�phase�of�HS2?�

How�will�you�ensure�that�developments�in�the�Euston�area�relating�to�HS2�ensure�like�for�like�
replacement�of�open�space?�

The�Mayor��

The�Euston�Area�Plan,�which�I�prepared�jointly�with�Camden�states�that�open�space�lost�as�a�
consequence�of�the�HS2�project�should�be�re-provided�as�part�of�redevelopment�in�and�around�
Euston�Station�and�that�replacement�must�be�at�least�the�equivalent�amount�of�space�as�that�
lost�and�of�higher�quality�where�possible.�

The�plan�also�states�that�during�construction�support�will�be�given�to�the�positive�use�of�any�
vacant�spaces�for�appropriate�active�temporary�use�such�as�food�growing/�allotments,�play�
space�and�temporary�open�space.�

HS2�(4)�
Question�No:�2015/2815�
Andrew�Dismore��
What�steps�are�you�taking�to�make�the�case�to�HS2�Ltd�of�the�combined�effects�on�habitability�
of�noise,�air�pollution,�increased�traffic,�and�detrimental�environmental�health�factors�resulting�
from�HS2�construction?�

The�Mayor��

I�am�working�with�TfL�and�Camden�Council�to�ensure�that�during�the�build�out�of�the��station�
appropriate�mitigation�is�in�place�during�construction�and�and�I�will�be�making�the�case�for�
strict�measures�to�the�HS2�Select�Committee,�for�example�a�Code�of�Construction�Practice�that�
meets�or�exceeds�policies�used�by�Crossrail�and�planned�for�Thames�Tideway�Tunnel�projects.�

HS2��(5)�
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HS2��(5)�
Question�No:�2015/2816�
Andrew�Dismore��
What�mitigation�measures�have�you�raised�with�HS2�to�address�the�combined�effects�on�the�
people�of�Camden�who�live�in�the�Euston�area�of�noise,�air�pollution,�increased�traffic,�and�
other�detrimental�environmental�health�factors�resulting�from�the�construction�of�HS2?�

The�Mayor��

I�am�concerned�that�the�construction�of�HS2�will�lead�to�a�number�of�detrimental�impacts�to�
the�people�living�and�working�in�the�vicinity�of�Euston.��TfL�has�been�pressing�HS2�to�
significantly�reduce�these�impacts�and�to�commit�to�these�measures�as�part�of�the�Hybrid�Bill.��

Amongst�the�measures�that�TfL�has�proposed�is�that�HS2�adopt�stricter�standards�for�
construction�vehicles�including�embedding�the�Construction�Logistics�and�Cycle�Safety�(CLOCS)�
and�the�Freight�Operator�Recognition�Scheme�(FORS)�to�ensure�that�the�highest�quality�
logistics�operation�is�used�to�minimise�vehicle�emissions�and�improve�safety�for�all�road�users.��
Adopting�CLOCS�and�FORS�is�widely�recognised�by�the�UK�construction�industry�and�has�
yielded�significant�benefits�to�local�communities�affected�by�construction�as�well�as�wider�
benefits�to�London.��In�addition,�TfL�has�been�working�with�HS2�to�utilise�more�sustainable�
modes�across�London�and�in�particular�the�use�of�rail�for�the�transport�of�construction�spoil�and�
materials.��

By�meeting�or�exceeding�the�practices�used�by�Crossrail�and�proposed�by�the�Northern�Line�
Extension�and�Thames�Tideway�Tunnel�projects,�HS2�can�deal�more�effectively�with�the�
combined�effects�of�construction.��I�will�continue�to�press�the�sponsor�of�HS2,�the�DfT,�for�the�
railway�to�be�a�model�for�future�projects.��
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HS2�(6)�
Question�No:�2015/2817�
Andrew�Dismore��
What�assessment�have�you�made�of�the�increase�in�lorry�movements�as�a�consequence�of�HS2�
construction�in�a)�Euston�and�b)�Hampstead�and�Kilburn?�

The�Mayor��

HS2�has�undertaken�a�number�of�assessments�utilising�TfL�strategic�highway�models�to�test�the�
impacts�of�HS2�construction�on�London's�road�network.��TfL�has�been�working�with�HS2�on�
these�assessments�and�has�been�pressing�HS2�to�undertake�more�detailed�modelling�to�better�
understand�the�impacts�at�key�junctions.��In�addition,�TfL�has�been�pressing�HS2�to�consider�
the�cumulative�impacts�of�construction�at�numerous�worksites�across�London�which�will�impact�
on�London's�strategic�road�network�(TLRN).��

Amongst�the�measures�that�TfL�has�proposed�is�that�HS2�adopt�stricter�standards�for�
construction�vehicles�including�embedding�the�Construction�Logistics�and�Cycle�Safety�(CLOCS)�
and�the�Freight�Operator�Recognition�Scheme�(FORS)�to�ensure�that�the�highest�quality�
logistics�operation�is�used�to�minimise�vehicle�emissions�and�improve�safety�for�all�road�users.��
Adopting�CLOCS�and�FORS�is�widely�recognised�by�the�UK�construction�industry�and�has�
yielded�significant�benefits�to�local�communities�affected�by�construction�as�well�as�wider�
benefits�to�London.��In�addition,�TfL�has�been�working�with�HS2�to�utilise�more�sustainable�
modes�across�London�and�in�particular�the�use�of�rail�for�the�transport�of�construction�spoil�and�
materials.��
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HS2�(7)�
Question�No:�2015/2818�
Andrew�Dismore��
How�do�TfL�believe�the�increase�in�lorry�movements�from�HS2�in�a)�Euston�and�b)�Hampstead�
and�Kilburn�should�be�managed?�

The�Mayor��

TfL�has�been�pressing�HS2�to�commit�to�reducing�the�number�of�HGV�movements�by�using�rail�
or�water�as�an�alternative.���While�further�assessment�is�required,�TfL�is�concerned�that�the�
impacts�from�HS2�lorry�movements�will�lead�to�significant�congestion�at�a�number�of�locations�
on�London's�road�network.�

Both�the�GLA�and�TfL�have�petitioned�the�HS2�Hybrid�Bill�and�AP2�to�ensure�that�changes�are�
made�to�reduce�the�construction�impacts�of�HS2.��HS2�can�do�more�by�transporting�more�spoil�
and�construction�materials�by�rail�or�river/canal�as�adopted�by�not�only�Crossrail,�but�also�
proposed�by�the�Northern�Line�Extension�and�Thames�Tideway�Tunnel�projects.��

Amongst�the�measures�that�TfL�has�proposed�is�that�HS2�adopt�stricter�standards�for�
construction�vehicles�including�embedding�the�Construction�Logistics�and�Cycle�Safety�(CLOCS)�
and�the�Freight�Operator�Recognition�Scheme�(FORS)�to�ensure�that�the�highest�quality�
logistics�operation�is�used�to�minimise�vehicle�emissions�and�improve�safety�for�all�road�users.��
Adopting�CLOCS�and�FORS�is�widely�recognised�by�the�UK�construction�industry�and�has�
yielded�significant�benefits�to�local�communities�affected�by�construction�as�well�as�wider�
benefits�to�London.��In�addition,�TfL�has�been�working�with�HS2�to�utilise�more�sustainable�
modes�across�London�and�in�particular�the�use�of�rail�for�the�transport�of�construction�spoil�and�
materials.��

HS2�(8)�
Question�No:�2015/2819�
Andrew�Dismore��
what�assessment�have�you�made�of�the�possibility�of�removing�spoil�from�HS2�construction�by�
rail�or�by�river/canal�as�Crossrail�are�doing,�as�an�alternative�to�lorries?�

The�Mayor��

TfL�has�been�pressing�HS2�to�commit�to�reducing�the�number�of�HGV�movements�by�using�rail�
or�water�as�an�alternative.���Both�the�GLA�and�TfL�have�included�the�need�for�HS2�to�commit�to�
transporting�more�spoil�and�construction�materials�by�rail�or�river/canal�in�its�HS2�petitions.��
This�construction�approach�has�been�successfully�adopted�by�not�only�Crossrail,�but�is�also�
proposed�by�the�Northern�Line�Extension�and�Thames�Tideway�Tunnel�projects.��

I�will�continue�to�press�HS2�to�adopt�a�more�sustainable�policy�on�the�transport�of�construction�
spoil�and�materials.�
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HS2�(9)�
Question�No:�2015/2820�
Andrew�Dismore��
will�you�undertake�early�monitoring�of�air�quality�in�the�Euston�area,�to�enable�the�impact�of�
HS2�traffic�to�be�monitored�against�accurate�baseline�data?�

The�Mayor��

TfL�has�been�pressing�HS2�to�commit�to�a�number�of�measures�which�will�support�a�more�
robust�HS2�construction�through�changes�to�the�Code�of�Construction�Practice.��One�of�these�
measures�would�be�to�undertake�early�monitoring�for�air�quality�and�traffic�volumes�in�and�
around�HS2�construction�worksites,�particularly�at�high�risk�worksites.��These�measures�have�
been�successfully�adopted�by�Crossrail�and�also�proposed�by�the�Northern�Line�Extension.��

I�will�continue�to�press�for�higher�standards�to�be�adopted�by�HS2.�

HS2�(10)�
Question�No:�2015/2821�
Andrew�Dismore��
what�would�be�the�net�enforcement��costs�of�extending�the�ULEZ�to�the�area�around�Euston,�
that�is�going�to�be�affected�by�HS2�traffic,�if�approved?�

The�Mayor��

TfL�are�working�with�boroughs�to�look�at�the�feasibility�of�expanding�the�ULEZ�and/or�
tightening�the�standards�for�the�London-wide�Low�Emission�Zone�beyond�2020.��An�update�on�
this�work�will�be�provided�to�London�Councils�later�this�year.��Until�the�assessment�is�
completed,�it�is�not�clear�what�the�likely�additional�costs�of�extending�ULEZ�to�the�area�around�
Euston�might�be.��

TfL�is�separately�pressing�HS2�to�adopt�stricter�construction�standards�as�used�by�Crossrail�and�
proposed�by�the�Northern�Line�Extension�and�Thames�Tideway�Tunnel�projects.��If�these�were�
to�be�adopted�by�HS2,�then�all�construction�vehicles�and�the�plant�and�machinery�used�would�
meet�ULEZ�standards.��
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HS2�(11)�
Question�No:�2015/2822�
Andrew�Dismore��
Please�provide�an�update�on�progress�to�securing�an�ultra�low�emissions�zone�in�the�Euston�
area�for�the�duration�of�the�HS2�works?�

The�Mayor��

TfL�are�working�with�boroughs�to�look�at�the�feasibility�of�expanding�the�ULEZ�and/or�
tightening�the�standards�for�the�London-wide�Low�Emission�Zone�beyond�2020.��An�update�on�
this�work�will�be�provided�to�London�Councils�later�this�year.��

I�welcome�that�in�its�latest�proposals,�HS2�has�recommended�the�adoption�of�Euro�VI�vehicles�
to�be�used�at�all�HS2�construction�worksites.��

HS2��(12)�
Question�No:�2015/2823�
Andrew�Dismore��
further�to�Question�No:�2015/2258,�HS2�(3)�

Given�the�expected�huge�increase�in�HGV�and�other�traffic�movements�as�a�consequence�of�
HS2,�including�over�1300�HGV�movements�per�day�and�a�long�term�permanent�traffic�increase�
of�40%�in��the�area,�will�you�extend�the�planned�ULEZ�to�the�Euston�HS2�safeguarded�area;�
and�if�not�why�not?�

your�answer�being�

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

will�you�now�give�a�substantive�reply?�

The�Mayor��

Please�see�my�response�to�MQ�2258�/�2015.�
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Albany�Street�former�police�station�and�HS2�(1)�
Question�No:�2015/2824�
Andrew�Dismore��
in�relation�to�the�now�closed�to�the�public�Albany�St�police�station,�what�does�the�Met/�
MOPAC�need�the�building�for;�how�many�officers�and�staff�work�there;�and�how�many�worked�
there�4�years�ago;�and�when�will�you�release�the�building�to�Camden��Council��as�a�site�for�
replacement�housing�for�HS2�demolitions?�

The�Mayor��

The�MOPAC�facilities�at�Albany�Street�support�key�operational�functions�for�the�Metropolitan�
Police�Service�and�cannot�be�released�at�this�time.�
�
MOPAC�are�aware�of�LB�Camden's�priorities�and�have�previously�worked�with�the�Council�
releasing�a�former�site�owned�by�MOPAC�in�Drummond�Crescent�in�relation�to�HS2�to�support�
the�relocation�of�a�school.�
�
Where�properties�are�surplus�to�operational�needs�MOPAC�will�continue�to�work�across�the�
London�boroughs�to�release�land�and�buildings�for�housing,�affordable�housing�and�free�
schools�across�London.��Recent�sales�of�police�buildings�have�led�to�the�creation�of�12,000�new�
jobs,�4,000�new�residential�units�and�9�new�schools.�

Albany�Street�former�police�station�and�HS2�(2)�
Question�No:�2015/2825�
Andrew�Dismore��
Further�to�Question�No:�2015/2265�

Will�you�facilitate�the�transfer�of�the�lease�on�Albany�Street�to�Camden�Council�to�enable�them�
to�build�affordable�housing�on�the�site,�so�as�to�help�replace�housing�lost�as�a�result�of�HS2?�If�
not�why�not?�

your�Written�answer�being:�

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

will�you�now�give�a�substantive�reply?�

The�Mayor��

Please�see�my�response�to�MQ�2265�/�2015.�
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Anti-semitic�hate�crimes�in�London�
Question�No:�2015/2826�
Andrew�Dismore��
As�the�number�of�anti-semitic�hate�crimes�in�London�has�more�than�doubled�in�the�space�of�a�
year,�with�Metropolitan�Police�figures�showing�a�total�of�459�anti-semitic�crimes�in�the�past�
financial�year�-�up�137�per�cent�from�193�the�year�before,�what�are�you�doing�to�combat�this�
serious�problem?�

The�Mayor��

Like�other�forms�of�hate�crime,�anti-semitic�hate�crime�is�under�reported,�which�is�why�I�have�
continued�to�provide�funding�to�the�Community�Security�Trust�to�ensure�its�vital�work�in�
monitoring�hate�crime�against�the�Jewish�community,�which�provides�valuable�intelligence�to�
the�police,�continues.�

�
Such�information�enables�the�MPS�and�others�to�more�effectively�target�their�resources.�The�
MPS�response�is�a�combination�of�targeted�borough�reassurance�plans,�and�the�deployment�of�
additional�central�resources�when�and�where�needed�and�to�ensure�that�at�times�when�the�
community�is�particularly�vulnerable/visible�additional�support�is�provided.�In�line�with�my�Hate�
Crime�Reduction�Strategy,�every�borough�will�also�have�at�least�one�MPS�Hate�Crime�Liaison�
Officer�who�will�conduct�outreach�work,�identify�hot�spot�areas�for�targeted�activity,�and�also�
identify�local�support�services.�
�
I�and�my�Deputy�Mayor�for�Policing�and�Crime�continue�to�meet�with�members�of�the�Jewish�
community�and�other�faith�leaders�to�provide�reassurance�and�to�consider�how�we�might�all�
work�together�to�address�this�issue.�
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Radicalisation�in�universities�
Question�No:�2015/2827�
Andrew�Dismore��
Are�you�aware�that�Westminster�University�topped�the�league�table�of�extreme�or�intolerant�
lectures�hosting��radical�speakers�on�25�occasions�between�2012�and�2014,�followed�by�Queen�
Mary�University�of�London,�which�hosted�24,�Kingston�University�held�20�and�cancelled�two�
others,�while�King's�College�London�hosted�20�and�cancelled�one;�are�you�concerned�about�the�
extent�of�such�events�which�can�lead�to�radicalisation�of�students�and��also�victimisation�of�
Jewish�students;�and�what�will�you�do�about�it?�

The�Mayor��

We�are�concerned�about�people�being�radicalised,�we�all�need�to�work�tirelessly�to�confront�this�
threat.���MOPAC�is�totally�committed�to�reducing�victimisation�across�all�communities,�including�
the�Jewish�community.�

We�acknowledge�that�Universities�have�a�difficult�task�in�protecting�people's�right�to�free�
speech,�advancing�knowledge,�and�in�providing�an�arena�where�extreme�views�can�be�
intellectually�challenged.��However,�there�is�also�a�risk�that�some�people�may�use�higher�
education�institutions�as�a�platform�for�drawing�people�into�terrorism.�Consequently,��the�
presence�of�speakers�is��monitored�by�the�Security�Services�who�support�others�so�that�better�
informed�decisions�can�be�made�about�who�is�invited�and�who�is�not�invited�to�speak.�
Universities�must�take�seriously�their�responsibility�to�exclude�those�promoting�extremist�views�
that�support�terrorism��I�am�reassured�by�the�work�of�the�Police,�Prevent�Co-ordinators�and�
other�agencies�that�Universities�get�a�great�deal�of�assistance�in�handling�this�difficult�area.�

We�do�not�believe�any�government�agency�monitors�such�numerical�data�as�you�state�in�your�
question.�

We�are�aware�that�the�Metropolitan�Police�works�closely�with�Universities�to�assist�them�in�
tackling�radicalism�and�in�reducing�victimisation.�
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Out�of�Court�disposals�(1)�
Question�No:�2015/2828�
Andrew�Dismore��
Further�to�Question�No:�2015/2266�

'Please�list�the�number�of�out�of�court�disposals�handed�out�in�Barnet�in�2014,�broken�down�by�
disposal�type'.�

Your��answer�being�

'Officers�are�drafting�a�response�which�will�be�sent�shortly.�'�

Will�you�now�give�a�substantive�reply�?�

The�Mayor��

Please�see�my�response�to�MQ�2266�/�2015.�

Out�of�Court�disposals�(2)�
Question�No:�2015/2829�
Andrew�Dismore��
Further�to�Question�No:�2015/2267�

'Please�list�the�number�of�out�of�court�disposals�handed�out�in�Camden���in�2014,�broken�down�
by�disposal�type'.�

Your�answer�being�

'Officers�are�drafting�a�response�which�will�be�sent�shortly'.�

The�Mayor��

Please�see�my�response�to�MQ�2267�/�2015.�

.�

Abstractions�from�Barnet�(1)�
Question�No:�2015/2830�
Andrew�Dismore��
How�many�Officer�Shifts�were�abstracted�from�Barnet�in�the�last�3�months?�

The�Mayor��

Between�10�June�2015�and�10�September�2015,�Barnet�supplied�810�constable�shifts�to�central�
Public�Order�operations�(aid�duties).��During�the�same�time�period�25�inspector�and�116�
sergeant�shifts�were�supplied�on�central�Public�Order�operations.�
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Abstractions�from�Camden�(1)�
Question�No:�2015/2831�
Andrew�Dismore��
How�many�Officer�Shifts�were�abstracted�from�Camden�in�the�last�3�months?�

The�Mayor��

Between�10th�June�2015�and�10th�September�2015,�Camden�supplied�1054�constable�shifts�on�
central�Public�Order�operations�(aid).��During�the�same�time�period�57�inspector�and�182�
sergeant�shifts�were�supplied�on�central�Public�Order�operations.�

Abstractions�from�Barnet�(2)�
Question�No:�2015/2832�
Andrew�Dismore��
For�the�last�3�months,�on�how�many�occasions�and�for�how�many�officer�shifts�did�Barnet�
benefit�from�inward�aid�from�other�boroughs?�

The�Mayor��

Between�10th�June�2015�and�10th�September�2015�Barnet�did�not�receive�any�central�Public�
Order�operations�aid�from�other�boroughs.��The�MPS�are�unable�to�quantify�any�officers�
provided�for�crime�operations�as�this�information�is�not�held�centrally.�

Abstractions�from�Barnet�(3)�
Question�No:�2015/2833�
Andrew�Dismore��
What�is�the�number�of�shifts�in�the�current�year�that�officers�from�Barnet�are�scheduled��to�be�
abstracted?�

The�Mayor��

Officers�are�not�scheduled�to�be�abstracted�throughout�the�year.��Officers�are�drawn�for�central�
Public�Order�operations�(aid)�from�across�the�various�Commands�within�the�MPS�as�required�to�
meet�operational�need.�

The�process�does�take�account�of�local�pressures�and�priorities�and�will�seek�to�balance�the�
requirements�equitably�across�the�MPS�over�the�year.�
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Abstractions�from�Camden�(2)�
Question�No:�2015/2834�
Andrew�Dismore��
For�the�last�3�months,�on�how�many�occasions�and�for�how�many�officer�shifts�did�Camden�
benefit�from�inward�aid�from�other�boroughs?�

The�Mayor��

Between�10th�June�2015�and�10th�September�2015�Camden�did�not�receive�any�central�Public�
Order�operations�aid�from�other�boroughs.��The�MPS�are�unable�to�quantify�any�officers�
provided�for�crime�operations�as�this�information�is�not�held�centrally.�

Abstractions�from�Camden�(3)�
Question�No:�2015/2835�
Andrew�Dismore��
What�is�the�number�of�shifts�in�the�current�year�that�officers�from�Camden�are�scheduled��to�be�
abstracted?�

The�Mayor��

Officers�are�not�scheduled�to�be�abstracted�throughout�the�year.��Officers�are�drawn�for�central�
Public�Order�operations�aid�from�across�the�various�Commands�within�the�MPS�as�required�to�
meet�operational�need.�

The�process�does�take�account�of�local�pressures�and�priorities�and�will�seek�to�balance�the�
requirements�equitably�across�the�MPS�over�the�year.�

Police�Advertising�Campaign�
Question�No:�2015/2836�
Andrew�Dismore��
Further�to�Question�No:�2015/1576�

'How�much�was�spent�on�the�resent�advertising�campaign�just�before�the�General�Election,�
including;�posters�in�phone�boxes�about�police�performance�in�each�borough?'�

Your��answer�being�

'Officers�are�drafting�a�response�which�will�be�sent�shortly.'�

Will�you�now�give�a�substantive�reply�?�

The�Mayor��

Please�see�my�response�to�MQ�1576�/�2015.�

Page 162



Dangerous�Dogs�
Question�No:�2015/2837�
Andrew�Dismore��
How�much�has�the�Met�spent�on�kennelling�dangerous�dogs�pending�disposal�of�cases�
involving�them�in�the�last�12�months?�

The�Mayor��

The�MPS�total�spend�for�kenneling�in�2014-2015�was�£1,592,496.�

Systems�are�not�designed�to�be�able�to�break�down�this�cost�per�dog.�

I�and�S�calls,�Barnet�
Question�No:�2015/2838�
Andrew�Dismore��
Further�to�Question�No:�2015/1579�

'What�percentage�of�1)�I�and�ii)�S�calls�in�Barnet�were�not�answered�within�the�target�time�in�
each�of�the�last�3�months?'�

Your��answer�being�

'Officers�are�drafting�a�response�which�will�be�sent�shortly.'�

Will�you�now�give�a�substantive�answer,�to�include�those�three�months�and�the�three�months�
since�the��question�was�asked,�i.e.�for�the�last�6�months?�

The�Mayor��

Please�see�my�response�to�MQ�1579�/�2015.�
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I�and�S�calls,�Camden�
Question�No:�2015/2839�
Andrew�Dismore��
Further�to�Question�No:�2015/1580�

'What�percentage�of�1)�I�and�ii)�S�calls�in�Camden�were�not�answered�within�the�target�time�in�
each�of�the�last�3�months?'�

Your��answer�being�

'Officers�are�drafting�a�response�which�will�be�sent�shortly.'�

Will�you�now�give�a�substantive�answer,�to�include�those�three�months�and�the�three�months�
since�the��question�was�asked,�i.e.�for�the�last�6�months?�

The�Mayor��

Please�see�my�response�to�MQ�1580�/�2015.�
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Policing�Football�Matches�
Question�No:�2015/2840�
Andrew�Dismore��
Further�to�Question�No:�2015/2271�

'Further�to�Question�No�2015/1568�

Do�you�agree�that�the�full�cost�of�policing�football�matches�should�be�fully�recovered�from�the�
football�clubs�involved?'�

Your�answer�and�that�of�the�MPS�Commissioner�being:�

'MOPAC�recovers�the�full�cost�of�providing�policing�services�to�football�matches�for�policing�
provided�on�land�owned,�leased�or�controlled�by�the�relevant�club.��Under�present�law,�MOPAC�
is�not�able�to�recover�costs�for�any�additional�policing�outside�this�'footprint'.�My�Deputy�
Mayor�for�Policing�and�Crime�has�made�representations�to�Government�about�this'.�

What�representations�did�the�Deputy�Mayor�make�to�Government,�when,�and�what�was�the�
Government's�response?'�

your��answer�being�

'The�Deputy�Mayor�for�Policing�and�Crime�raised�the�issue�of�recovering�the�full�costs�involved�
in�policing�football�with�the�Home�Secretary�some�time�ago.�This�is�now�being�followed�up�at�
an�official�level'�

How�do�you�square�this�answer,�with�the�deputy�Mayor's�response�to�the�Police�and�Crime�
Committee�oral�session�on�this�issue�,�when�he�said�he�hadn't?��And�what�is�being�done�to�
follow�this�up?�

The�Mayor��

The�Deputy�Mayor�for�Policing�and�Crime�raised�this�issue�with�the�Home�Secretary�some�time�
ago.�When�answering�questions�asked�by�the�PCC�he�was�referring�to�his�latest�meetings�with�
her.�

The�issue�is�discussed�with�the�Home�Office�from�time�to�time�and�will�no�doubt�be�raised�
again�as�budget�discussions�continue.�
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Cost�of�policing�West�Ham�at�the�Olympic�Stadium�
Question�No:�2015/2841�
Andrew�Dismore��
Is�it�correct,�that�West�Ham�will�not�be�making�a�contribution�towards�the�cost�of�policing�their�
games�at�the�Olympic�Stadium,�as�press�reports�suggest:�and�if�not�how�much�i�it�expected�that�
they�will�pay?�

The�Mayor��

No,�it�is�not�correct.�These�costs�are�covered�by�the�usage�fee�in�the�concession�agreement�
with�West�Ham�United�and�the�information�is�commercially�sensitive.�

Water�cannon�
Question�No:�2015/2842�
Andrew�Dismore��
As�the�Home�Secretary�has�now�refused�you�permission�to�use�them�in�London,�what�do�you�
now�intend�to�do�with�them?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�04/02/2016�

Please�see�my�response�to�MQ�2015/4316.�

Shomrin�
Question�No:�2015/2843�
Andrew�Dismore��
Do�you�agree�with�the�Commissioner�of�Police's�reported�comments�at�the�Chief�Rabbi's�
conference,�that�Shomrin's�volunteers�and�vehicles�look�to�much�like�police�officers�and�cars;�if�
so,�what�action�do�you�propose�to�take;�and�if�not�will�you�disassociate�yourself�from�the�
Commissioner's�views?�

The�Mayor��

I�am�a�great�supporter�of�Shomrim�and�they�do�an�outstanding�job�in�protecting�their�
community.�However,�no�one�should�imitate�a�police�officer�or�police�vehicle�as�this�can�cause�
confusion.�I�am�sure�that�the�Commissioner�and�Shomrim�will�be�able�to�resolve�any�
misunderstandings.�

Page 166



Coroners�
Question�No:�2015/2844�
Andrew�Dismore��
In�view�of�your�wish�to�have�control�over�the�courts�service�in�London,�does�this�include�the�
coroners�service,�and�if�so�do�you�agree�that�the�cultural�expectations�of�the�Jewish�and�
Moslem�communities�in�London�should�be�catered�for�by�the�coroners�service,�in�particular��by�
an���'out�of�hours'�service�to�cope�with�deaths�outside�usual��working�hours�to�allow�early�burial�
,�and�the�acceptance��of��scans�(paid�for�by�bereaved��families)�rather�than�invasive�post�
mortems?�

The�Mayor��

I�believe�it�is�vitaI�we�ensure�that�public�services�accommodate�the�diversity�of�faiths�and�in�
particular�that�Muslim�and�Jewish�Londoners�are�able�to�bury�their�dead�as�soon�as�possible�
after�death,�in�accordance�with�the�tenets�of�their�religions.�

I�have�been�made�aware�of�certain�instances�where�communities�have�faced�difficulty�in�
achieving�a�religious�burial�due�to�the�lack�of�availability�of�coroner�services,�particularly�at�
weekends.�I�have�raised�this�matter�with�the�Secretary�of�State�for�Justice�and�my�office�is�
working�on�his�on�these�issues.�
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Railings�on�island�in�Euston�Rd�
Question�No:�2015/2845�
Andrew�Dismore��
As�part�of�their�London-wide�policy�Transport�for�London�have�removed�railings�on�the�island�
in�the�middle�of�Euston�Rd�at�the�junction�with�Judd�St�and�Midland�Rd.�This�has��a�
detrimental�impact�upon�blind�and�partially�sighted�people�as�the�railings�act�as�a�vital�guide�for�
blind�and�partially�sighted�people�to�follow�as�they�seek�to�cross�one�lane�of�traffic�then�the�
other.��Without�the�railings�people�will�simply�walk�straight�across�if�they�can't�see�how�the�
crossing�works�and�therefore�face�the�situation�of�walking�into�moving�traffic.�Will�you�reverse�
this�change,�especially�as�the�crossing�is�close�to�the�head�office�of�RNIB?�

The�Mayor��

The�removal�of�unnecessary�and�redundant�street�furniture�aligns�with�my�Better�Streets�
initiative.��When�considering�the�removal�of�pedestrian�guard�railing�the�objective�must�always�
be�to�remove�it�without�negative�impact�on�pedestrian�safety.�

The�guidance�criteria�used�in�assessing�the�removal�of�guard�rail,�issued�in�2012,�is�based�on�
analysis�of�around�150�junctions�and�200�staggered�crossings�in�central�London.��It�notes�that�
in�delineating�between�footway�and�carriageway�the�kerb�edge�can�perform�the�same�function�
as�guard�rail.��The�nationally�recognised�means�of�assisting�blind�or�partially�sighted�people�in�
locating�crossing�places�is�by�the�use�of�tactile�paving,�and�not�guard�rail.�

Guard�rail�can�provide�a�false�sense�of�security�to�pedestrians�in�situations�where�the�barrier�
itself�would�not�in�reality�provide�protection�from�a�moving�vehicle.��In�some�busy�areas�the�
reduction�in�space�combined�with�the�barrier�has�also�been�seen�to�force�pedestrians�into�the�
carriageway�on�the�'wrong'�side�of�the�railing�-�particularly�in�central�reservations.�

All�guard�rail�removal�locations�undergo�a�thorough�design�and�review�process,�part�of�which�
includes�a�Road�Safety�Audit.�This�process�ensures�a�balanced�assessment�of�all�guard�rail�
removal�locations�which�takes�into�account�the�requirements�for�all�user�groups�and�
Stakeholders.�Furthermore,�whenever�guard�rail�is�removed,�the�site�is�monitored�for�any�
change�in�casualty�statistics.��If�the�RNIB�has�specific�concerns�over�this�site,�then�of�course�TfL�
would�be�happy�to�consider�them�and�they�have,�on�occasions,�made�exceptions�to�the�
standard�practice�based�on�the�specific�needs�of�the�local�population.��I�will�ask�TfL�officers�to�
contact�the�RNIB�in�this�regard.�
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Mill�Hill�Golf�Club�
Question�No:�2015/2846�
Andrew�Dismore��
Mill�Hill�Golf�Club's��club�house�is�on�one�side�of�the�A1�and�the�course�is�on�the�other.�TFL�
have�now��issued�a�notice,�that�golf�buggies�should�no�longer�be�allowed�through�the�subway�
at�Courtland,�even�though�they�have�operated�without�accident�in�this�manner�for�more�than�
15�years�and�there�is��no�other�obvious�way�nearby�to�cross�the��6�lanes�of�traffic.�Will�you�
rescind�this�ruling�and�if�not,�why�not?�

The�Mayor��

I�have�asked�Dana�Skelley�at�TfL�to�meet�with�you�on�this�issue.�

Cobden�Junction�
Question�No:�2015/2847�
Andrew�Dismore��
Cobden�Junction�is�the�name�given�to�the�junction�just�in�front�of�Mornington�Crescent�Tube�
station.�In�2013�LB�Camden�was�awarded�funding�by�the�GLA�under�the�Mayor's�Regeneration�
Fund�for�a�major�scheme�to�increase�the�usable�pedestrian�space�and�simplify�the�roads�at�this�
busy�junction.�Camden's�designers�came�forward�with�a�much-improved�revised�design�that�
exploited�a�recently-devised�signalling�scheme�('Hold�the�Left�Turn')�to�ensure�that�cyclists�
were�entirely�protected�from�interactions�with�left-turning�vehicles�(as�outlined�in�the�new�
London�Cycling�Design�Standards,�Section�5.4.5).�The�full�design�for�Cobden�Junction�was�duly�
modelled�by�TfL's�network�assurance�section�and�was�deemed�to�produce�acceptable�traffic�
flows.�However�at�a�late�stage��TfL's�traffic�signal�engineering�section�vetoed�the�design�and��
reverted��to�the�original�pre-consultation�design�with�only�very�minimal�changes�and�
implementation�work�went�ahead.�The�construction�is�very�close�to�completion�and�the�risk�of�
serious�injuries�or�fatalities�to�cyclists�is�substantial.��Will�you�now�explain�why�the�scheme�was�
vetoed�and�take��remedial�action�to�make�the�junction�safe�for�cyclists?�

The�Mayor��

The�improvement�scheme�at�Cobden�junction�is�nearing�completion�and�will�deliver�significant�
benefits�to�vulnerable�road�users�and�urban�realm,�leading�to�the�much�needed�regeneration�of�
Camden�High�Street�and�the�associated�benefits�for�jobs�and�future�inward�investment.�

Suggested�additional�improvements�to�the�cycle�provision�were�put�forward�by�campaigners�
but�after�careful�consideration�by�both�TfL�and�the�London�Borough�of�Camden�these�have�
proved�to�be�unviable.�The�final�design�that�is�now�being�implemented�has�passed�through�a�
rigorous�independent�road�safety�audit�process�and�will�be�closely�monitored�by�TfL�and�LB�
Camden�post-completion�to�identify�if�any�remedial�action�is�required.�
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Bus�Stop,�Flower�Lane�
Question�No:�2015/2848�
Andrew�Dismore��
Would�the�Mayor�consider�''aesthetics'�as�a�reasonable�reason�for�not�replacing�a�bus�shelter�on�
Flowers�Lane,�leaving�local�bus�users�without�any�shelter�from�the�elements�or�inclement�
weather?�

The�Mayor��

The�bus�stop�was�moved�to�its�current�location�in�front�of�the�church�in�October�2012�to�
enable�developer�construction�work�to�take�place.�At�the�time�it�was�expected�that�the�stop�
would�be�returned�to�its�old�site�when�the�building�works�were�completed.�Due�to�the�siting�of�
a�service�entrance�to�the�new�development�this�is�now�not�possible�and�the�bus�stop�will�stay�
where�it�is.�Subject�to�the�usual�surveys�and�consultations,�TfL�will�install�a�new�shelter.�This�
should�be�in�place�by�the�end�of�October.�

West�Hampstead�Underground�Step�Free�access�
Question�No:�2015/2849�
Andrew�Dismore��
What�is�the�estimated�cost�of�installing�step�free�access�at�West�Hampstead�tube�station?�

The�Mayor��

TfL�has�examined�the�possibility�of�providing�step-free�access�at�West�Hampstead�station�in�the�
past�and�has�found�the�project�to�be�extremely�complex.�The�layout�of�the�ticket�hall,�and�
wider�station,�presents�significant�constraints,�not�least�the�limitations�imposed�by�an�island�
platform�surrounded�by�a�very�busy�operational�railway�that�must�be�maintained�in�service.�To�
install�a�lift,�either�the�existing�station�would�have�to�be�comprehensively�remodelled�(and�
closed�for�the�duration)�and/or�a�temporary�(possibly�permanent)�second�station�entrance�
constructed�elsewhere.�

TfL�does�not�have�a�viable�feasibility�design�for�step-free�access�at�West�Hampstead,�but�any�
solution�is�likely�to�be�expensive,�with�costs�probably�well�in�excess�of�£10m.��TfL's�Step�Free�
Access�Partnership�Fund�is�based�on�match�funding,�so�should�potential�sources�for�third-party�
funding�come�forward�TfL�would�be�happy�to�review�the�situation�at�West�Hampstead.�
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Public�Transport�and�the�Visually�Impaired�
Question�No:�2015/2850�
Len�Duvall��
A�constituent�and�member�of�South�East�London�Vision�has�asked�me�to�ask�the�following:�

Why�is�it�that�people�with�visual�impairments�have�such�a�problem�when�trying�to�board�a�bus,�
especially�when�they�have�a�guide�dog?�They�are�told�they�cannot�stand�in�the�pram�area�and�if�
a�person�with�a�pram�boards�the�bus,�the�blind�person�is�asked�to�move�or�get�off�the�bus?�

The�Mayor��

TfL�is�engaging�with�South�East�London�Vision�to�help�its�members�make�best�use�of�the�
London�bus�network.�

Bus�drivers�are�advised:�"Sometimes�it�is�easier�for�an�assistance�dog�owner�to�use�the�seats�by�
the�wheelchair�priority�area�so�the�assistance�dog�can�sit�in�that�area.�You�should�allow�this�and�
ask�buggy�owners�or�wheelchair�users�to�share�the�space.''�

There�should�be�no�circumstances�where�an�assistance�dog�owner�is�refused�travel�or�asked�to�
leave�the�bus.�If�you�can�put�your�constituent�in�touch�with�TfL�we�will�gladly�look�into�any�
such�incident�on�their�behalf.�
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Public�Transport�and�the�Visually�Impaired�2�
Question�No:�2015/2851�
Len�Duvall��
A�constituent�and�member�of�South�East�London�Vision�has�asked�me�to�ask�the�following:�

"Bicycles�use�the�roads�the�same�as�any�other�vehicle�and�are�under�the�same�rules�of�the�
highway�code�like�anyone�else.�But�they�go�through�red�lights�very�often�and�ride�on�the�
pavements�and�this�is�adults,�my�question�is�with�this�in�mind.��

Why�do�they�not�have�an�identifying�number�plate,�why�do�they�not�pay�road�tax�or�insurance.�

If�they�knock�someone�over�it�is�an�awful�experience�but�they�get�no�penalties.�

If�they�had�a�number�plate�they�could�be�reported�for�jumping�the�lights�and�for�riding�on�the�
pavement,�after�all�if�they�cannot�ride�on�the�road�then�they�should�not�be�on�a�bike."�

Would�the�Mayor�support�a�national�scheme�to�register�bicycles�as�per�other�users?�

The�Mayor��

I�have�looked�at�this�in�detail.�However,�I�have�said�in�the�past�that�I�would�not�support�the�
registration�of�cyclists�because�of�the�unnecessary�bureaucratic�effort�that�would�result�from�
this.�In�addition,�any�change�to�the�law�that�would�require�cyclists�to�register�their�bikes,�or�
indeed�to�carry�insurance,�would�require�legislation�at�a�national�level�and�thus�lies�outside�of�
my�jurisdiction�as�Mayor.�

However,�I�do�not�tolerate�dangerous�or�irresponsible�behaviour�by�cyclists�or�other�road�users.�
Instead,�the�approach�that�we�are�taking�in�London�is�to�promote�the�message�that�the�
Highway�Code�must�be�respected�by�all�those�who�use�the�roads.�I�am�strongly�in�favour�of�
promoting�the�ethos�of�'responsible�cycling'�and�mutual�respect�between�cyclists�and�other�
road�users.�This�means�TfL�working�with�the�Metropolitan�Police�to�eliminate�offences�such�as�
jumping�red�lights,�cycling�on�the�pavement�and�cycling�at�night�without�adequate�lighting,�
through�initiatives�such�as�Operation�Safeway.�
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Retrofitting�Buses�in�Greenwich�and�Lewisham�
Question�No:�2015/2852�
Len�Duvall��
Please�provide�me�with�a�chronological�list�detailing�when�all�routes�running�through�Greenwich�
and/or�Lewisham�will�be�put�out�to�tender�and�any�other�schedules�around�retrofitting�buses�
that�travel�through�these�boroughs.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

There�are�in�excess�of�120�different�routes�that�run�through�these�boroughs�and,�as�such,�I�
have�asked�TfL�to�contact�you�directly�with�details�of�vehicles�allocated�and�any�plans�for�
further�emission�enhancements.�

TfL's�pan-London�approach�is�to�bring�all�vehicles�in�the�bus�fleet�up�to�or�above�the�Euro�IV�
engine�emission�standard�for�NOx�by�the�end�of�this�year.�This�will�achieve�a�20�per�cent�cut�in�
nitrogen�oxides�emitted�by�the�fleet�compared�to�2012�levels.�

It�is�already�four-fifths�of�the�way�to�achieving�this�goal�with�more�than�1,500�Euro�III�engine�
buses�retrofitted�with�selective�catalytic�reduction�(SCR)�equipment.�SCR�achieves�NOx�
reductions�of�up�to�88�per�cent�in�real-world�conditions.�

The�next�stage�involves�retrofitting�at�least�a�further�300�Euro�III�engine�buses�that�are�
expected�to�remain�on�routes�for�the�next�few�years�and�replacing�others�with�new�ultra-low-
emission�Euro�VI-engine�buses�which�reduce�NOx�by�up�to�95�per�cent.�

This�strategy�enables�TfL�to�address�Euro�III�buses�that�are�a�contributor�to�NOx�emission�
across�the�capital�in�an�integrated�and�cost-efficient�way,�linked�to�the�tender�renewal�process.�
As�part�of�a�separate�initiative,�the�current�number�of�1,400�hybrid�diesel�electric�buses�will�also�
increase�to�more�than�1,700�by�2016.�
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Team�London�Young�Ambassadors�(1)�
Question�No:�2015/2853�
Len�Duvall��
Can�you�provide�me�with�an�update�on�the�Team�London�Young�Ambassadors�programme?�
What�are�your�current�targets?�What�type�of�volunteering�is�most�popular�with�young�people�
that�take�part�in�the�programme?�

The�Mayor��

The�Team�London�Young�Ambassadors�programme�has�now�reached�1,000�schools�and�over�
230,000�young�people.�

Our�target�is�to�reach�2,500�schools�by�the�end�of�2017.��

To�date�the�most�popular�causes�selected�by�the�young�people�are:�food�waste/food�poverty,�
homelessness,�bullying�and�friendship,�gardening�and�connecting�generations.�

Team�London�Young�Ambassadors�(2)�
Question�No:�2015/2854�
Len�Duvall��
Further�to�MQ�2014/1524�can�you�provide�me�with�a�copy�of�the�evaluation�report�for�the�first�
year�of�Team�London�Young�Ambassadors�programme?�Have�you�made�any�amendments�to�
the�programme�following�your�evaluation?�

The�Mayor��

Please�see�attached�Appendix�G�which�contains�the�evaluation�report�from�the�first�year�of�the�
Team�London�Young�Ambassadors�programme.�

The�programme�has�been�incredibly�successful�and�popular�with�young�people�and�teachers�
alike.�

We�have�worked�closely�with�strategic�partners,�including�Step�Up�To�Serve,�to�share�best�
practice�on�our�success�with�engaging�primary�schools.�

We�have�ensured�more�of�the�visits�are�booked�outside�of�the�May/June�period�and�have�
expanded�our�outreach�and�support�to�our�adult�volunteers.�
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Student�volunteers�
Question�No:�2015/2855�
Len�Duvall��
Can�you�provide�me�with�an�update�on�Team�London's�work�with�students�to�promote�
volunteering?�How�many�universities�are�currently�taking�part�and�are�you�likely�to�meet�your�
targets�in�this�area?�

The�Mayor��

Team�London�has�grown�its�database�to�58,535�students.�

We�continue�to�work�with�London�Student�Volunteering�Network�(LSVN)�which�coordinates�
volunteering�across�the�Universities�in�London.�

From�September-November�2015�we�will�run�a�further�marketing�campaign�to�raise�awareness�
of�volunteering�as�a�route�to�work.��

The�campaign�will�coincide�with�LSVN's�London�Student�Volunteering�Fortnight�(24�Oct�-�7�
Nov�2015)�which�we�are�supporting.��This�fortnight�will�commence�this�year�with�student�
volunteers�supporting�our�Speed�Networking�event�for�young�people.�

We�continue�to�maintain�our�strong�relationship�with�Student�Hubs�and�will�host�a�student�
volunteering�boot-camp�as�part�of�National�Student�Volunteering�Week�(22-28�Feb�2016).�
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Team�London�events�(1)�
Question�No:�2015/2856�
Len�Duvall��
Can�you�outline�which�events�have�used�Team�London�volunteers,�including�upcoming�events�
where�possible?�Can�you�break�this�down�by�year?�

The�Mayor��

Team�London�has�worked�with�a�variety�of�Major�Event�providers�since�2012.�

In�more�recent�years�we�have�supported�the�following�events:�

2014�-�Chinese�New�Year,�Saracens,�Marsden�March,�St�Patrick's�Day,�London�Marathon,�
Chelsea�Flower�Show,�ITU�Triathlon,�Queens�Baton�Relay,�Gumball�3000,�Greenwich�and�
Docklands�Festival,�Pride�London,�Tour�de�France,�Summer�Streets,�GIGS,�RIDELondon,�NFL,�
New�Years'�Eve�(all�completed)�

2015�-�Winter�Run,�Chinese�New�Year,�St�Patrick's�Day,�Marsden�March,�Vaisakhi�Festival,�
London�Marathon,�Run�Hackney,�Bupa�10K,�Vitality�Health�Triathlon�2015,�City�of�London�
Mile,�Greenwich�&�Docklands�Festival,�Pride�London,�Summer�Streets,�GIGS,�RIDELondon�(all�
completed);�Thames�Festival,�London�Design�Festival,�London�Duathlon,�Shine�Night�Walk,�
NFL,�Ealing�Half�Marathon,�Royal�Parks�Half�Marathon,�Poppy�Appeal,�Regent�St�Motor�Show,�
Big�Fun�Run�at�Victoria�Park,�New�Years'�Eve�(in�planning)�

2016�-�So�far:�Lumiere�London,�RHC�Chelsea�Flower�Show,�Bupa�10K,�The�Colour�Run�2016,�
The�Winter�Run,�Chinese�New�Year,�St�Patrick's�Day,�The�Marsden�March,�London�Light�
Festival,�Vaisakhi�Festival,�The�Boat�Race,�Feast�of�St�George,�Lord�Mayors�New�Years'�Day�
parade�(in�planning).�

Team�London�events�(2)�
Question�No:�2015/2857�
Len�Duvall��
Can�you�outline�the�number�of�volunteers�used�at�each�event�that�Team�London�has�been�
involved�in,�including�upcoming�events�where�possible?�Can�you�break�this�down�by�year?�

The�Mayor��

Team�London�brokers�volunteer�opportunities�for�a�variety�of�events.�Team�London�volunteers�
numbers�vary�from�event�to�event�with�some�events�using�between�10�or�under�and�some�using�
up�to�and�over�350.�

Events�include�Chinese�New�Year,�London�Marathon,�Pride�London,�Chelsea�Flower�Show�and�
GIGS.�

In�total,�5,794�volunteer�opportunities�for�events�have�been�recruited�by�Team�London�since�
2012.�

This�year�around�2,000�volunteers�have�or�are�expected�to�support�events.�
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Team�London�events�(3)�
Question�No:�2015/2858�
Len�Duvall��
Can�you�outline�the�number�of�paid�staff�used�at�each�event�that�Team�London�has�been�
involved�in,�including�upcoming�events�where�possible?�Can�you�break�this�down�by�year?�

The�Mayor��

Team�London�does�not�provide�paid�staff�at�events.�Our�role�is�as�a�broker�to�support�the�
recruitment�of�volunteers�for�existing�events�across�the�major�events�sector.�

Team�London�business�engagement�strategy�
Question�No:�2015/2859�
Len�Duvall��
Can�you�provide�me�with�an�update�on�your�business�engagement�strategy,�including�targets�of�
number�of�businesses�and�the�amount�of�sponsorship�you�aim�to�raise�as�a�result?�

The�Mayor��

Team London engages with business to recognise the importance of 
volunteering.  

We have, and are, hosting engagement events, writing to both CEO level 
and HR/CSR lead level and working through strategic partners including 
the CIPD, Step Up to Serve and London First to encourage business to 
sign up to the Mayor's Corporate Commitment (MCC).  To date 93 
businesses have signed up to the MCC and our target is to exceed 100 
businesses. 

In�addition�we�work�with�the�business�sector�to�partner�with�us�on�specific�programmes.��Over�
£3�million�has�been�raised�to�date�from�external�funding/Value�in�Kind�which�exceeds�the�
Team�London�original�targets.��We�continue�to�engage�with�a�range�of�businesses/trusts�on�
newer�programmes�to�raise�an�additional�£0.9�million.�

Team�London�volunteer�target�(1)�
Question�No:�2015/2860�
Len�Duvall��
Can�you�tell�me�how�many�active�volunteers�Team�London�has�to�date?�

The�Mayor��

Team London has had 106,694 active volunteers to date. 
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Team�London�volunteer�target�(2)�
Question�No:�2015/2861�
Len�Duvall��
Can�you�break�down�the�100,000�volunteers�into�age,�gender,�ethnicity,�disability,�first�time�
volunteers�and�employment�status?�

The�Mayor��

The Team London website aims to remove barriers to volunteering 
therefore doesn't require users to submit personal information when 
creating an account. Based on a sample 5% that do, the breakdown is 
the following: 

�������Age:�

o�������Under�16:�����������������������������1%�

o�������16-25:�������������������������������������������45%�

o�������26-35:�������������������������������������������27%�

o�������36-45:�������������������������������������������12%�

o�������46-55:�������������������������������������������9%�

o�������56-65:�������������������������������������������4%�

o�������Over�65:�����������������������������2%�

�������Gender:�

o�������Female:�67%,�Male:�32%,�Didn't�Say:�1%�

�������Ethnicity:�

o�������Asian�or�Asian�British:���������������16%�

o�������Black�or�Black�British:���������������19%�

o�������Chinese�/�or�other:���������������6%�

o�������Mixed:�������������������������������������������5%�

o�������Rather�Not�Say:���������������5%�

o�������White:�������������������������������������������49%�

�������Disability:�

o�������Yes:�7%,�No:�90%,�Don't�know:�1%,�Rather�Not�Say:���������������2%�

�������1st�time�volunteering:�

o�������Yes:�18%,�No:���������������82%�

�������Employment�status:�
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Team�London�volunteering�future�
Question�No:�2015/2862�
Len�Duvall��
What�plans�do�you�have�for�the�volunteering�programme�now�that�you�have�reached�your�
100,000�volunteers�target?�

The�Mayor��

Team�London�will�continue�to�engage�volunteers�across�a�range�of�initiatives.��

We�will�further�scale�existing�programmes�including�Team�London�Young�Ambassadors�and�
HeadStart�London�and�continue�our�charity�and�major�event�brokerage.��

We�also�aim�to�launch�new�programmes�to�support�veterans�to�use�volunteering�as�a�route�to�
work�and�teachers�with�careers�education.�

MPS�Independent�Advisory�Groups�
Question�No:�2015/2863�
Len�Duvall��
Could�you�provide�me�with�the�current�framework�and�membership�and�length�of�tenure�of�any�
London�wide�Independent�Advisory�Groups�(IAG)?�

The�Mayor��

Independent�Advisors�provide�independent,�strategic�and�specialist�advice�to�the�Metropolitan�
Police�Service�from�the�perspective�of�a�community�member�/�individual�with�particular�insight,�
lived�experience�or�specialist�knowledge.��

A�collective�of�Independent�Advisors�focussed�on�a�particular�theme�or�issue�is�known�as�an�
Independent�Advisory�Group�(IAG).��There�are�currently�four�strategic�IAGs�-�Race,�Disability,�
Lesbian,�Gay,�Bisexual�and�Transgender,�and�Trident.�

Membership�to�a�corporate�IAG�is�subject�to�tenure�of�four�years,�with�elections�held�to�fill�key�
positions.�The�principles�of�the�corporate�model�have�been�adapted�at�local�level�with�Borough�
Commanders�establishing�local�IAGs�to�support�the�policing�of�local�communities.�
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MPS�Independent�Advisory�Groups�2�
Question�No:�2015/2864�
Len�Duvall��
What�steps�are�taken�by�the�MPS�or�the�IAGs�to�ensure�that�the�membership�is�representative�
of�London's�communities�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Independent�advisors�are�recruited�to�provide�independent�advice,�on�a�variety�of�issues,�
depending�on�the�issue�concerned�the�ability�to�be�representative�of�London's�communities�
may�or�may�not�be�a�requirement.�

Independent�advisors�are�recruited�through�an�open�recruitment�and�interview�process�through�
which�their�suitability,�knowledge,�skills�and�attributes�are�matched�against�the�particular�
Advisor�specification.�

MPS�Independent�Advisory�Groups�3�
Question�No:�2015/2865�
Len�Duvall��
Are�there�any�payments/�expenses�made�by�the�MPS�or�MOPAC�to�any�IAG�members�at�
London�wide�or�borough�level?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

No.��IAG�members�provide�their�services�on�a�voluntary�basis.�

MPS�Independent�Advisory�Groups�4�
Question�No:�2015/2866�
Len�Duvall��
Can�you�provide�me�with�current�framework�and�coverage�of�IAG�activities�operating�at�
borough�level?�

The�Mayor��

The�principles�of�the�corporate�model�have�been�adapted�at�borough�level�with�Borough�
Commanders�establishing�where�appropriate�local�IAGs�to�support�the�policing�of�local�
communities�in�line�with�local�operational�and�community�context.�
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Well�London�Funding�
Question�No:�2015/2867�
Len�Duvall��
I�understand�that�the�expected�funding�for�the�proposed�next�phase�of�the�Well�London�
projects�-�including�those�in�my�constituency�has�been�further�delayed�until�next�year.�Please�
could�I�have�an�explanation�for�how�this�has�happened,�as�this�is�causing�some�difficulty�for�
community�development�partners�who�are�expecting�to�deliver�this�important�health�inequality�
work.�

The�Mayor��

Well�London�has�received�two�phases�of�funding�from�the�Big�Lottery�wellbeing�fund,�the�
second�of�which�ended�in�June�2015.��The�GLA�is�supporting�the�University�of�East�London�
and�Peabody�in�a�major�new�bid�to�the�Lottery's�Reaching�Communities�Fund.��If�successful�
this�funding�will�support�a�third�phase�of�Well�London�that�scales�up�and�embeds�this�new�way�
of�working�with�disadvantaged�communities�across�London.��

The�bidding�process�for�this�funding�is�in�two�stages�and�takes�around�nine�months.�In�the�
meantime�the�University�of�East�London�is�continuing�to�provide�advice�and�support�to�
the�Well�London�programmes�across�London,�including�in�Greenwich�and�Lewisham,�that�are�
continuing�into�phase�three.�

Police�Vehicles�(1)�
Question�No:�2015/2868�
Len�Duvall��
Please�could�you�provide�me�with�the�number�of�i)�marked�and�ii)�unmarked�police�vehicles�
(including,�but�not�limited�to,�bicycles,�quad�bikes�and�motorcycles)�across�the�Metropolitan�
Police�over�the�last�5�years�to�the�latest�available�date.�Please�can�you�provide�this�in�excel�
format.�

The�Mayor��

Please see Appendix P.�
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Police�Vehicles�(2)�
Question�No:�2015/2869�
Len�Duvall��
Please�can�you�provide�me�with�the�total�number�within�the�Met�that�are�designated�for�i)�
emergency�response�ii)�C.I.D.�iii)�neighbourhood�policing�iv)any�other�departments�over�the�last�
5�years�to�the�latest�available�date�.�Please�can�you�provide�this�in�excel�format.�

The�Mayor��

Please�see�Appendix�Q.�

Prior�to�the�introduction�of�the�Local�Policing�Model�in�2013�vehicles�were�not�categorised�by�
Emergency�Response,�CID,�and�Neighborhoods,�therefore�the�attached�spreadsheet�for�2013�to�
2010�provides�this�information�as�totals.�

Police�Vehicles�(3)�
Question�No:�2015/2870�
Len�Duvall��
Please�provide�me�with�the�number�of�vehicles�per�borough�that�are�designated�for�i)�
emergency�response�units�ii)�C.I.D.�unit�c)neighbourhood�policing�units�and�d)�any�other�
departments�over�the�last�5�years�to�the�latest�available�date�.�Please�can�you�provide�this�in�
excel�format.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

Please�see�response�to�MQ�2869/�2015.�

As�part�of�the�fleet�strategy�MOPAC�have�reduced�the�fleet�by�180�vehicles�in�2015�through�
maximising�utilisation�of�the�fleet�following�implementation�of�the�Local�Policing�Model,�which�
reallocated�vehicles�to�improve�utilisation,�a�review�of�vehicles�that�had�reached�end�of�useful�
life�and�the�expiry�of�vehicles�under�sponsorship.�

Development�Corporation�powers�
Question�No:�2015/2871�
Nicky�Gavron��
The�Government�has�announced�plans�to�give�you�further�powers�to�produce�Development�
Corporations.�Can�you�please�explain�what�these�new�powers�will�entail?�

The�Mayor��

These�proposals�are�still�under�discussion�and�details�have�not�yet�been�finalised.��
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Compulsory�Purchase�Order�powers�
Question�No:�2015/2872�
Nicky�Gavron��
The�Government�has�announced�plans�to�give�you�further�powers�to�promote�Compulsory�
Purchase�Orders.�Can�you�please�explain�what�these�new�powers�will�entail?�

The�Mayor��

These�proposals�are�still�under�discussion�and�it�is�not�possible�at�this�stage�to�state�what�they�
will�entail.�

Special�measures�1�
Question�No:�2015/2873�
Nicky�Gavron��
The�Government�has�announced�that�local�authorities�which�decide�fewer�than�half�of�
applications�on�time�will�be�put�into�special�measures�under�which�decisions�will�not�be�taken�
by�the�local�authority.�In�London,�will�developers�have�the�option�to�request�that�these�
decisions�be�taken�by�the�Mayor?�

The�Mayor��

If�a�local�planning�authority�is�designated�to�be�in�'special�measures',�applicants�will�have�a�
choice�whether�to�submit�an�application�for�major�development�to�that�local�planning�authority�
(in�the�usual�way)�or�directly�to�the�Secretary�of�State.��

If�the�latter�route�is�chosen,�a�modified�referral�process�is�prescribed�whereby�the�Secretary�of�
State�must�notify�the�Mayor�if�the�application,�in�relation�to�land�within�Greater�London,�is�one�
of�potential�strategic�importance�(defined�in�the�Town�and�Country�Planning�(Mayor�of�
London)�Order.��

In�these�circumstances,�the�Mayor�may�not�direct�refusal�of�the�application�but�retains�a�power�
to�direct�that�he�be�the�local�planning�authority�if�he�considers�that�relevant�criteria�are�met.��
This�modified�process�does�not�allow�for�applicants�formally�to�request�that�the�Mayor�take�
over�the�application.�
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Special�measures�2�
Question�No:�2015/2874�
Nicky�Gavron��
The�Government�has�announced�that�local�authorities�which�decide�fewer�than�half�of�
applications�on�time�will�be�put�into�special�measures�under�which�decisions�can�be�taken�by�
secretary�of�state�or�planning�inspectorate�instead�of�the�local�authority.�Based�on�statistics�
over�the�past�four�quarters,�how�many�London�boroughs�would�be�subjected�to�special�
measures?�

The�Mayor��

Statistics�are�not�currently�to�hand�in�the�form�you�request.�However,�data�for�the�24�months�
to�January�2015�published�in�Planning�Resource�suggests�that�LB�Merton�may�be�beneath�the�
50%�threshold�proposed�by�government�in�its�draft�revised�criteria�for�assessing�local�planning�
authority�performance.�

Starter�Homes�
Question�No:�2015/2875�
Nicky�Gavron��
A�recent�report�from�Shelter�found�that�the�Starter�Homes�programme�will�not�help�the�
majority�of�people�on�the�new�National�Living�Wage�or�average�wages�onto�the�housing�ladder.�
Considering�current�house�prices,�how�many�families�in�the�capital�on�average�wages�will�be�
able�to�benefit�from�the�programme?�

The�Mayor��

The�number�of�families�in�London�on�average�wages�who�will�be�able�to�afford�Starter�Homes�
depends�entirely�on�where�they�seek�to�buy�a�home�and�what�type�of�home�they�seek�to�buy.�
The�Shelter�report�you�quote�analysed�people�trying�to�buy�the�average�priced�home�in�their�
local�area�whereas�we�know�most�first�time�buyers�in��London�buy�in�cheaper�areas�and�at�well�
below�average�prices.�

Housing�Zones�
Question�No:�2015/2876�
Nicky�Gavron��
How�many�contracts�have�been�signed�with�local�authorities�as�part�of�the�Housing�Zones�
programme?�

The�Mayor��

The�first�Overarching�Borough�Agreement�was�signed�in�early�September�with�the�London�
Borough�of�Haringey.�The�remainder�will�be�signed�shortly.�
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Volunteers�in�the�Met�
Question�No:�2015/2877�
Joanne�McCartney��
Please�can�you�provide�me�with�the�number�of�civilian�volunteers�who�assist�the�MPS�for�any�
amount�of�time,�organised�by�i)�London�borough�and�ii)�Metropolitan�Police�Unit�over�the�last�
4�financial�years?�Please�provide�this�in�excel�format.�

The�Mayor��

The�number�of�Metropolitan�Police�Volunteers�over�the�last�three�years�is�as�follows:�

September�2015�-�1061�

September�2014�-�1255�

September�2013�-�1060�

Comparable�information�is�not�available�for�earlier�years�due�to�the�migration�of�data�to�new�IT�
systems�in�2013.�

Note�that�these�figures�do�not�include�the�Volunteer�Police�Cadets�(VPC)�or�the�Metropolitan�
Special�Constabulary�(MSC).�

Interrogation�of�data�to�provide�information�on�individual�units�and�boroughs�will�require�
considerable�resources�and�is�not�available�at�this�time.�
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Low�Emissions�Zone,�Enfield�
Question�No:�2015/2878�
Joanne�McCartney��
Local�residents�have�contacted�me�to�ask�why�their�areas�are�not�included�in�the�Low�Emission�
Zone�(LEZ).�The�locations�are�as�follows:�Bullsmoor�Ride,�Bullsmoor�Close,�Bullsmoor�Gardens,�
Bullsmoor�Way.�Can�you�investigate�whether�these�can�be�included�in�the�LEZ?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

When�designing�the�Low�Emission�Zone�(LEZ)�scheme�in�2007,�TfL,�as�far�as�possible,�sought�a�
boundary�that�most�widely�covered�the�Greater�London�Authority�area�to�maximise�the�benefits�
of�the�scheme.�In�seeking�this�objective,�TfL�was�mindful�of�the�need�to�offer�drivers�of�
vehicles�which�do�not�meet�the�LEZ�emissions�standards�the�opportunity�to�safely�U-turn�or�
divert�away�from�the�zone�immediately�prior�to�the�point�of�entry.�The�LEZ�boundary�therefore�
excludes�small�areas�within�London�to�allow�for�this.�

TfL�has�no�plans�to�change�the�current�LEZ�boundary.�Compliance�with�the�LEZ�emissions�
standards�continues�to�be�very�high�at�99�per�cent.�Roads�outside�the�LEZ�boundary�will�tend�
to�experience�the�same�protection�from�non-compliant�vehicles�as�the�rest�of�the�LEZ�area,�
since�vehicle�operators�approaching�London�are�aware�of�the�LEZ�requirements�and,�if�they�
have�business�close�to�and�within�London,�will�be�compliant.�If�there�any�specific�local�issues�
then�TfL�would�be�happy�to�discuss�these.�

Electric�bike�trial,�Muswell�Hill�
Question�No:�2015/2879�
Joanne�McCartney��
Can�you�provide�me�with�an�update�on�the�e-bike�trial�in�Muswell�Hill?�Can�you�provide�me�
with�the�results�of�the�feasibility�study?�

The�Mayor��

The�e-bike�trial�is�progressing�well.��TfL�is�engaging�with�the�Borough�of�Haringey�to�identify�
the�best�locations�for�stations,�and�is�confident�that�good�sites�are�available.��TfL�has�also�had�
early�discussions�with�Islington�as�well,�regarding�sites�in�the�adjoining�Finsbury�Park�area.�

TfL�issued�an�official�notice�of�the�trial�in�spring�2015�and�invited�prospective�bidders�to�submit�
a�tender�for�the�design�and�operation�of�the�trial�scheme.�This�process�will�continue�with�a�
preferred�bidder�expected�to�be�chosen�by�the�end�of�2015.�

TfL�cannot�share�the�results�of�the�study�at�this�stage�as�it�would�compromise�the�procurement�
currently�underway.�
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Cycling�infrastructure,�Haringey�
Question�No:�2015/2880�
Joanne�McCartney��
A�local�resident�has�contacted�me�concerned�about�the�lack�of�cycling�infrastructure�in�the�
West�of�Haringey,�particularly�when�cycling�west�towards�Harrow�and�north�towards�Barnet.�
Local�cyclists�feel�that�without�cycle�lanes�and�infrastructure,�the�roads�are�less�safe.�What�
plans�do�you�have�to�implement�or�fund�infrastructure�in�the�outer�London�boroughs?�

The�Mayor��

As�part�of�the�Mayor's�Vision�for�Cycling,�TfL�and�the�London�Boroughs�will�deliver�a�network�
of�Cycle�Superhighways�and�Quietways�across�Greater�London,�including�many�routes�in�Outer�
London.�

Haringey�will�benefit�from�Cycle�Superhighway�1,�which�will�run�between�White�Hart�Lane�and�
Liverpool�Street.�This�route�is�currently�under�construction�and�is�scheduled�to�open�in�spring�
2016.�

There�are�also�two�routes�being�progressed�in�the�Quietways�programme�that�will�run�through�
Haringey.�These�routes�are�being�developed�by�TfL,�Sustrans�and�Haringey�and�are�subject�to�
feasibility,�design�and�public�consultation.�One�proposed�route�will�run�between�Bowes�Park�to�
Farringdon�via�Finsbury�Park.�The�other�will�run�between�Hornsey�to�North�Finchley�via�
Muswell�Hill.��These�Quietway�routes�are�due�for�ongoing�delivery�between�2016�and�2018.�

TfL�officers�are�also�working�with�borough�officers�to�develop�future�aspirations�for�cycling�
infrastructure�in�Haringey�and�will�ensure�that�cycle�routes�in�the�west�of�the�borough�are�
considered�within�those�discussions.�

South�Tottenham�
Question�No:�2015/2881�
Joanne�McCartney��
Can�you�provide�me�with�an�update�on�the�Access�for�All�works�at�South�Tottenham�station?�

The�Mayor��

Work�is�now�progressing�well�to�provide�step-free�access�at�South�Tottenham�station.�The�lift�
shafts�have�been�completed�and�the�installation�of�the�lifts�is�well�underway.�Work�has�
commenced�on�improving�the�station�entrance�and�staff�accommodation.�TfL�expects�the�work�
to�be�completed,�with�the�lifts�and�new�station�entrance�fully�open�to�passengers,�by�the�end�
of�the�year.�
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Downhills�Way/Lordship�Lane�junction,�N17�
Question�No:�2015/2882�
Joanne�McCartney��
Local�residents�have�complained�to�me�regarding�pedestrian�safety�at�the�junction�of�Downhills�
Way/Lordship�Lane�junction,�N17.�TfL�have�previously�told�local�councillors�that�no�changes�
would�be�made�until�the�Tottenham�Gyratory�works�had�been�completed.�Can�you�investigate�
the�safety�of�this�junction�and�look�into�whether�a�green�man�signal�can�be�implemented�in�this�
location?�

The�Mayor��

The�London�Borough�of�Haringey�is�the�Highway�Authority�for�this�junction.�Any�proposals�to�
change�the�facilities�would�need�to�be�proposed�by�LB�Haringey�and�then�would�be�subject�to�
review�by�TfL�on�the�operation�of�the�strategic�network.�

TfL�meet�regularly�with�Borough�officers�to�discuss�their�traffic�signal�requirements�and�officers�
will�highlight�the�request�to�review�the�'green�man'�facilities�at�the�next�regular�meeting,�which�
is�scheduled�for�22�October�2015.�

Barking�to�Gospel�Oak�line�
Question�No:�2015/2883�
Joanne�McCartney��
Can�you�provide�me�with�an�update�on�the�discussions�TfL�have�had�this�year�with�Network�Rail�
about�a)�the�electrification�of�the�line�and�the�review�and�whether�the�programme�is�included�in�
the�Network�Rail�review;�b)�the�severe�overcrowding�that�is�currently�taking�place�and�what�
plans�there�are�to�reduce�the�overcrowding?�

The�Mayor��

While�all�Network�Rail�projects�are�under�review,�work�has�already�begun�to�deliver�the�Gospel�
Oak�to�Barking�line�electrification�works,�including�vegetation�removal�and�upgrade�works�to�
two�bridges.�Piling�work�along�the�route�is�due�to�begin�this�October�and�will�continue�through�
until�next�spring�ahead�of�the�next�phase�of�infrastructure�works.�

TfL�has�placed�an�order�for�new,�four�car�electric�trains,�which�will�double�capacity�from�early�
2018�following�completion�of�the�electrification�project.�The�platform�extensions�which�will�
enable�this�increase�will�be�carried�out�during�the�electrification�project�to�minimise�both�the�
cost�and�disruption�for�passengers.�
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Turn�up�and�go�on�West�Anglia�Main�Line�
Question�No:�2015/2884�
Joanne�McCartney��
What�date�will�turn�up�and�go�assistance�be�provided�on�the�West�Anglia�Main�Line�which�has�
been�taken�over�by�LOROL�this�year?�

The�Mayor��

A�turn�up�and�go�service�for�passengers�needing�assistance�to�board�trains�was�implemented�on�
the�first�day�of�operation�of�London�Overground�services�on�the�West�Anglia�route.�

This�is�made�possible�by�having�staff�in�stations�at�all�times�that�trains�are�in�operation.�

New�Routemasters�
Question�No:�2015/2885�
Joanne�McCartney��
Why�are�TfL�doubling�the�number�of�new�routemasters�on�London's�roads�by�2016�after�
wheelchair�users�have�complained�that�the�wheelchair�bay�is�not�suitable?�What�action�will�you�
take�to�ensure�wheelchair�users�do�not�have�difficulty�in�travelling�on�buses�on�the�routes�
which�have�the�new�routemasters?�Will�you�review�the�bus�specifications�and�look�at�the�layout�
of�the�poles�and�the�wheelchair�space?�

The�Mayor��

When�the�New�Routemaster�was�introduced�in�2012,�the�wheelchair�bay�was�longer�than�the�
industry�standard�but,�following�engagement�with�a�wide�range�of�disability�groups,�TfL�made�
adjustments�to�the�bay�in�order�to�improve�accessibility�further.�This�included�moving�the�
position�of�the�pole�adjacent�to�the�bay�and�fitting�newer�vehicles�with�a�longer�ramp�to�
improve�access,�and�I�am�confident�that�the�buses�will�meet�the�needs�of�wheelchair�users�as�
their�roll�out�continues.�

Domestic�Violence�(1)�
Question�No:�2015/2886�
Joanne�McCartney��
Please�give�the�figures�of�Domestic�Violence�offences�broken�down�by�London�borough�for�the�
month�of�July�2015.�Please�provide�this�information�in�an�excel�format.�

The�Mayor��

Please�see�the�attached�spreadsheet�in�Appendix�I�for�recorded�domestic�abuse�offences�for�
July�2015.�
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Domestic�Violence�(2)�
Question�No:�2015/2887�
Joanne�McCartney��
Please�give�the�figures�of�domestic�violence�offences�down�by�London�borough�for�the�month�
of�August�2015.�Please�provide�this�information�in�an�excel�format.�

The�Mayor��

Please�see�the�attached�spreadsheet�in�Appendix�J�for�recorded�domestic�abuse�offences�for�
August�2015.�

SOIT�Numbers�
Question�No:�2015/2888�
Joanne�McCartney��
Please�can�you�provide�me�with�the�number�of�FTE�SOIT�officers�within�the�Metropolitan�Police�
Service�in�the�financial�years�i)�2008/9�ii)�2009/10�iii)�2010/11�iv)�2011/2012�v)�2012/13�vi)�
2013/14�vii)�2014/2015?�

The�Mayor��

The�number�of�Full�Time�Equivalent�(FTE)�Sexual�Offences�&�Investigative�Techniques�(SOIT)�
officers�within�the�Metropolitan�Police�Service�(MPS)�over�the�last�few�years�is�as�follows:�

2008/2009��������������No�Data�

2009/2010��������������125�

2010/2011��������������162�

2011/2012��������������184�

2012/2013��������������151�

2013/2014��������������151�

2014/2015��������������153�

The�change�in�numbers�from�2011/12�to�2012/13�is�when�some�of�the�SOIT�officers�were�
placed�on�the�Training�Detective�Constable�(T/DC)�programme�whilst�maintaining�their�SOIT�
role.�

Due�to�a�change�in�title�they�were�counted�as�Detective�Constables�for�audit�purposes�and�are�
not�included�in�the�above�figures.�
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Sapphire�Unit�Funding�(1)�
Question�No:�2015/2889�
Joanne�McCartney��
Please�can�you�provide�me�with�the�amount�of�funding�dedicated�to�the�Sapphire�Unit�within�
the�Metropolitan�Police�budget�in�the�last�5�financial�years?�Please�provide�this�in�excel�format.�

The�Mayor��

Please�see�the�Appendix�K.�Sapphire�funding�has�increase�by�around�£1m�over�the�past�five�
years.�

Sapphire�Unit�Funding�(2)�
Question�No:�2015/2890�
Joanne�McCartney��
Please�can�you�provide�me�with�the�number�of�FTE�staff�and�officers�dedicated�to�the�Sapphire�
Unit�within�the�Metropolitan�Police�for�in�the�last�5�financial�years?�Please�provide�this�in�excel�
format.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

The�table�below�provides�the�police�officer�and�staff�FTEs�for�the�last�5�financial�years.�

�� Police�Officers� Police�Staff�

2010/11� 372� No�data�

2011/12� 486� No�data�

2012/13� 485� 18�

2013/14� 427� 14�

2014/15� 514� 0�
The�Sapphire�Unit�continue�to�be�supported�by�staff;�however,�following�the�transfer�of�the�14�
posts�to�Shared�Support�Services�in�2014/15�they�are�no�longer�counted�as�part�of�the�
Sapphire�Unit's�establishment.�
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Sapphire�Unit�Cold�Case�Team�(1)�
Question�No:�2015/2891�
Joanne�McCartney��
Please�can�you�provide�me�with�the�amount�of�funding�dedicated�to�the�Cold�Case�team�within�
the�Sapphire�Unit�funding�in�the�last�5�financial�years?�Please�provide�this�in�excel�format.�

The�Mayor��

Sapphire�has�always�dedicated�staff�to�'cold�case'�investigations,�where�action�against�suspects�
is�identified�by�forensic�and�evidential�review.�The�Sapphire�Unit�budget�is�not�broken�down�
into�amounts�for�each�team�within�the�Unit.�

Sapphire�Unit�Cold�Case�Team�(2)�
Question�No:�2015/2892�
Joanne�McCartney��
Please�can�you�provide�me�with�the�number�of�FTE�staff�and�officers�dedicated�to�the�Cold�
Case�team�within�the�Sapphire�Unit�in�the�last�5�financial�years?�Please�provide�this�in�excel�
format.�

The�Mayor��

Sapphire�has�always�dedicated�staff�to�'cold�case'�investigations,�where�action�against�suspects�
is�identified�by�forensic�and�evidential�review.�The�28�staff�currently�undertaking�this�work�are�
part�of�the�wider�Serious�and�Complex�Case�Team.�

Data�was�not�held�in�previous�years�to�provide�this�information.�

Officer�Experience�
Question�No:�2015/2893�
Joanne�McCartney��
Please�can�you�provide�me�with�the�number�of�officers�with�less�than�2�years'�experience�in�the�
Metropolitan�Police�Service�in�the�years�i)�2011/12�ii)�2012/13�iii)�2013/14�iv)�2014/15?�
Please�can�you�provide�this�information�broken�down�by�borough,�in�excel�format.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

The�number�of�officers�with�less�than�2�years'�experience�is�outlined�in�the�attached�excel�
table.�

In�accordance�with�my�commitment�to�maintain�overall�police�officer�numbers�at�32,000�the�
MPS�has�just�completed�a�large�scale�campaign�to�recruit�5,000�new�police�constables.�
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The�excel�table�reflects�the�arrival�of�these�new�police�constables.�

� Mar-12� Mar-13� Mar-14� Mar-15�

Kensington�&�Chelsea� 60� 42� 30� 139�

Westminster� 90� 86� 107� 298�

Camden� 72� 65� 58� 185�

Hammersmith�&�Fulham� 122� 100� 66� 164�

Hackney� 71� 57� 67� 158�

Tower�Hamlets� 58� 52� 75� 182�

Waltham�Forest� 51� 46� 93� 163�

Redbridge� 50� 45� 73� 156�

Havering� 37� 31� 42� 110�

Newham� 96� 92� 88� 192�

Barking�&�Dagenham� 64� 57� 56� 137�

Lambeth� 59� 56� 111� 216�

Southwark� 71� 65� 69� 168�

Islington� 44� 35� 50� 143�

Lewisham� 44� 51� 94� 166�

Bromley� 27� 26� 69� 139�

Harrow� 24� 28� 62� 112�

Brent� 90� 73� 59� 148�

Greenwich� 36� 27� 67� 161�

Bexley� 24� 20� 33� 95�

Barnet� 32� 35� 90� 164�

Richmond�upon�Thames� 22� 15� 48� 104�

Hounslow� 75� 64� 77� 163�

Kingston�upon�Thames� 19� 23� 52� 106�

Merton� 27� 20� 53� 106�

Wandsworth� 76� 57� 87� 189�

Ealing� 87� 75� 98� 183�

Hillingdon� 45� 39� 69� 142�

Enfield� 42� 44� 105� 151�

Page 193



Haringey� 106� 77� 37� 134�

Croydon� 18� 35� 135� 232�

Sutton� 24� 15� 55� 99�

Borough�Total� 1,763� 1,552� 2,274� 5,005�
�

Police�Funding�Review�
Question�No:�2015/2894�
Joanne�McCartney��
Have�you�assessed�the�new�funding�model�proposed�by�the�Home�Office�for�police�forces�
within�the�UK?�How�do�you�believe�the�proposed�changes�will�affect�London's�policing?�What�
representations�have�you�made�to�the�Home�Office�on�this�issue?�

The�Mayor��

Please�see�my�response�to�oral�MQ�2750/�2015.�

Project�Guardian�Tumblr�Site�
Question�No:�2015/2895�
Joanne�McCartney��
How�many�site�visits�from�unique�users�have�there�been�to�the�Project�Guardian�Tumblr�site�
since�its�launch?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

There�have�been�35,892�unique�views�of�the�Tumblr�website�since�April�2015�and�a�total�of�
42,409�visits.�The�Report�it�to�Stop�it�video�has�received�1,824,721�views�on�You�Tube.�

Local�Policing�Review�(Phase�2)�
Question�No:�2015/2896�
Joanne�McCartney��
At�the�Police�and�Crime�Committee�in�February�of�this�year�Helen�King�indicated�that�there�was�
a�2nd�phase�of�the�Neighbourhood�Policing�Review.�Please�could�you�inform�me�when�this�
review�will�be�completed�and�if�Assembly�Members�will�be�sent�a�copy�of�the�review?�

The�Mayor��

Assistant�Commissioner�King�was�referring�to�a�piece�of�work,�which�explored�the�management�
of�resources�in�the�light�of�phase�1.�It�is�an�operational�document�at�this�stage.�
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Imkaan�Report�into�BME�Specialist�Services�in�the�UK�
Question�No:�2015/2897�
Joanne�McCartney��
BME�Womens�advocacy�group�Imkaan�recently�released�a�report�into�the�provision�of�specialist�
services�for�women�in�the�UK�who�experience�sexual�and�domestic�violence.�A�piece�of�
evidence�in�this�document�stated:�"We�haven't�come�across�any�commissioners�that�understand�
issues�affecting�BME�women."�

Can�you�provide�me�with�a�response�which�outlines�what�work�you�have�done�and/or�will�do�
with�regard�to�the�recommendations�put�forward�by�Imkaan�below?�

�������"Identify�and�develop�collaborative�working�relationships�with�sexual�violence�and�BME�
VAWG�specialist�organisations.�

�������Work�with�local�partners�and�experts�on�sexual�violence/equalities�issues�to�conduct�a�
local�needs�assessment/audit�of�local�service�provision�to�identify�policy�and�service�gaps�as�
part�of�producing�a�joint�strategic�needs�assessment�(JSNA).�

�������Use��the��information��to��inform�local��strategies��to��ensure��that��services��are��reflective�
and�responsive�to�local�need.�This�should�and�could�include�developing�the�capacity�and��
sustainability��of��specialist��sexual��violence��and��BME��VAWG��organisations��to�develop�
appropriate�service�responses."�

The�Mayor��

MOPAC�commission�a�range�of�sexual�violence�and�domestic�violence�services�that�are�
delivered�in�London�boroughs�and�an�understanding�of�BME�women's�issues�is�fundamental�to�
the�success�of�these�services.�As�an�example,�as�part�of�the�Pan�London�Domestic�Violence�
service�funded�by�the�Mayor,�Imkaan�will�train�all�caseworkers�and�Independent�Domestic�
Violence�Advocates�employed�by�the�service�in�order�to�ensure�that�issues�affecting�BME�
women�are�met�with�an�appropriate�specialist�response.�

The�approach�is�guided�by�the�Mayor's�refreshed�Violence�Against�Women�and�Girls�Strategy,�
which�was�developed�though�consultation�with�a�wide�spectrum�of�statutory�and�Voluntary�and�
Community�Sector�agencies,�including�BME�agencies�and�backed�up�by�a�separate�consultation�
with�survivors�of�VAWG.��This�was�carried�out�by�Imkaan�and�ensured�that�BME�women's�voices�
were�central�to�the�development�of�the�refreshed�strategy.�The�strategy�promotes�an�
understanding�of�BME�VAWG�issues�and�goes�on�to�identify�specific�forms�of�violence�against�
women�and�girls�that�disproportionality�affects�BME�women.�These�include�FGM,�Forced�
Marriage;�'Honour'�based�Violence�and�Faith�Based�abuse.�A�two�year�pilot�to�address�this�is�
currently�underway�in�five�boroughs�in�London�conducted�by�a�consortium�of�BME�VAWG�
specialist�organisations.�
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Historic�Rape�Offences�
Question�No:�2015/2898�
Joanne�McCartney��
Please�can�you�provide�us�with�the�number�of�i)�rape�and�ii)�serious�sexual�offences�over�the�
last�3�years�where�the�offence�was�less�that�one�year�old�when�reported?�

The�Mayor��

Please�see�tables�below�which�provide�the�requested�information.�

�������Count�of�Rape�Offences�where�the�offence�was�recorded�1�year�or�less�after�it�was�
committed:�

Rolling�Year�by�
Recorded�Date�

Recorded�One�Year�or�
Less�after�Committed�

Recorded�more�than�a�
Year�after�Committed�

Not�
Known�

Total�

RY2012-13�(Sep�
-�Aug)�

2479� 1042� 8� 3529�

RY2013-14�(Sep�
-�Aug)�

3305� 1283� 12� 4600�

RY2014-15�(Sep�
-�Aug)�

3662� 1663� 9� 5334�

Total� 9446� 3988� 29� 13463�

�������Count�of�Sexual�Offences�where�the�offence�was�recorded�1�year�or�less�after�it�was�
committed:�

Rolling�Year�by�
Recorded�Date�

Recorded�One�Year�or�
Less�after�Committed�

Recorded�more�than�a�
Year�after�Committed�

Not�
Known�

Total�

RY2012-13�(Sep�
-�Aug)�

6601� 2119� 13� 8733�

RY2013-14�(Sep�
-�Aug)�

8085� 2391� 18� 10494�

RY2014-15�(Sep�
-�Aug)�

9789� 3032� 15� 12836�

Total� 24475� 7542� 46� 32063�
�
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Daily�Rate�for�Agency�Staff�
Question�No:�2015/2899�
Joanne�McCartney��
Further�to�Question�2015/2298,�please�could�you�provide�me�with�a)�a�list�of�the�highest�20�
daily�rates�of�pay�for�agency�staff�b)�how�many�days�they�were�employed�for�c)�how�many�staff�
were�hired�at�this�rate�and�d)�in�what�roles?�

Please�provide�this�information�for�the�financial�years�i)�2014/15�ii)�2013/14�iii)�2012/13�iv)�
2011/12.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�07/12/2015�

The�data�requested�is�outlined�in�the�attached�tables�in�Appendix�AA.�

These�tables�should�be�viewed�in�context.�Agency�workers�provide�a�flexible�means�for�the�MPS�
to�acquire�capabilities�that�are�not�cost�effective�to�hold�within�the�substantive�workforce.�

In�particular,�the�following�should�be�noted:�

• Doctors�feature�on�this�list�as�they�have�been�employed�on�this�basis�over�many�years�
and�have�skills�which�the�MPS�does�not�need�to�employ�on�a�full�time�basis�but,�the�
transfer�of�the�custody�health�service�to�the�MPS�means�that�they�should�cease�to�
feature�significantly�in�the�next�financial�year.�

• As�the�MPS�has�been�transforming�its�IT�skills,�a�significant�number�of�highly�qualified�
and�highly�paid�professionals�have�been�working�in�this�area,�and�the�MPS�has�had�to�
secure�them�from�a�highly�competitive�London�private/public�sector�market.��There�has�
been�a�conscious�decision�to�have�high�levels�of�skill�in�this�flexible�way�in�order�to�
make�maximum�progress�with�our�ambitious�provramme�of�transformation.�

Please�note�that�for�2011/12,�2012/13�and�2013/14�the�requested�data�is�only�available�as�a�
snapshot�for�March�in�each�of�these�years.�The�data�for�2014/15�is�provided�on�the�basis�of�
full�year�data�as�a�result�of�enhancements�in�reporting�capabilities.�

Moped�enabled�Thefts�
Question�No:�2015/2900�
Joanne�McCartney��
Please�could�you�provide�me�with�the�number�of�Moped�enabled�thefts�per�borough�over�the�
last�2�financial�years,�and�me�with�provide�the�number�of�those�victims�who�were�female?�
Please�can�you�provide�this�in�Excel�format.�

The�Mayor��

Please�see�Appendix�L.�
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Bike�enabled�Thefts�
Question�No:�2015/2901�
Joanne�McCartney��
Please�could�you�provide�me�with�the�number�of�bike�enabled�thefts�per�borough�over�the�last�
2�financial�years,�and�provide�me�with�the�number�of�those�victims�who�were�female?�Please�
can�you�provide�this�in�Excel�format.�

The�Mayor��

Please�see�Appendix�L.�

Bike�enabled�Thefts�(2)�
Question�No:�2015/2902�
Joanne�McCartney��
What�proactive�preventative�action�is�taking�to�ensure�that�Moped�and�Bike�enabled�thefts�are�
being�tackled�in�London?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

Offenders�on�bikes�and,�particularly,�mopeds�put�themselves,�the�public�and�police�officers�at�
extreme�risk.��Operation�Venice�is�the�MPS�response�to�moped�crime�in�general,�and�it�also�
addresses�cycle�enabled�theft.��That�response�is�intelligence,�prevention�and�enforcement�
orientated.�

Through�Operation�Venice,�local�policing�teams�work�with�the�Roads�and�Transport�Policing�
Command�(RTPC)�to�deliver�a�range�of�tactics�for�moped/bike�enabled�theft.�

RTPC�have�developed�tactics�where,�prior�to�a�theft�being�committed,�suspects�are�
identified�and�stopped�in�a�controlled�manner,�thus�reducing�the�opportunity�to�make�off.�
Suspects�are�then�dealt�with�for�all�apparent�offences.�

Further�tactics�include�proactive�operations,�micro-beat�patrols,�use�of�uniformed�and�plain�
clothes�officers�on�bikes,�and�even�issuing�penalties�to�criminals�cycling�on�the�pavement.����
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Terrorism�Related�Arrests�(1)�
Question�No:�2015/2903�
Murad�Qureshi��
How�many�terrorism-related�arrests�(that�is�arrests�for�alleged�terrorism-related�offences)�were�
made�by�the�Metropolitan�Police�in�the�financial�years�2014/15,�2013/14�and�2012/13�and�to�
date�in�2015/16.�Please�break�this�information�down�by�Borough.�Please�provide�the�
information�in�excel�format.�

The�Mayor��

� Arrests�

2012/13� 140�

2013/14� 120�

2014/15� 134�

To�date�there�have�been�54�arrests�in�2015/16.�

Borough�breakdowns�are�not�reported�as�it�may�allow�individuals�to�be�identified�and�highlight�
where�CT�resources�are�deployed�and�areas�of�vulnerability�and�risk.�

Terrorism�Related�Arrests�(2)�
Question�No:�2015/2904�
Murad�Qureshi��
Please�advise�how�many�of�the�terrorism-related�arrests�resulted�in�charges�in�the�financial�
years�2014/15,�2013/14�and�2012/13�and�to�date�in�2015/16.�Please�break�this�information�
down�by�Borough.�Please�provide�the�information�in�excel�format.�

The�Mayor��

� Charges�

2012/13� 61�

2013/14� 60�

2014/15� 70�

To�date�in�2015/16�there�have�been�19�charges.�

Borough�breakdowns�are�not�reported�as�it�may�allow�individuals�to�be�identified�and�highlight�
where�CT�resources�are�deployed�and�areas�of�vulnerability�and�risk.�
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Terrorism�Related�Arrests�(3)�
Question�No:�2015/2905�
Murad�Qureshi��
Please�list�in�numbers�the�home�borough�of�those�charged�with�terrorism�related�offence�in�the�
financial�years�2014/15,�2013/14�and�2012/13�and�to�date�in�2015/16.�

Please�provide�the�information�in�excel�format�

The�Mayor��

This�information�is�not�publicly�available�broken�down�by�borough.�

Terrorism�Related�Arrests�(4)�
Question�No:�2015/2906�
Murad�Qureshi��
For�those�charged�after�arrest�for�a�terrorism-related�offence�please�advise�how�many�were�
convicted,�and�how�many�people�were�not.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

In�the�period�from�12/13�to�date,�123�have�been�convicted;�30�have�been�found�guilty/Not�
proceeded�against.�57�are�currently�awaiting�trial.�

Terrorism�Related�Arrests�(5)�
Question�No:�2015/2907�
Murad�Qureshi��
How�many�people�charged�with�terrorism�related�offences�are�currently�still�on�bail�in�London?�

The�Mayor��

52�individuals�are�currently�awaiting�trial.�These�individuals�will�either�be�on�bail�or�in�custody.�
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Terrorism�Related�Arrests�(6)�
Question�No:�2015/2908�
Murad�Qureshi��
Of�people�charged�for�terrorism�related�offences�in�London�at�any�time�please�state�how�many�
of�these�people�are�awaiting�trial�after�being�charged�and�how�many�people�have�already�
received�a�trial?�

The�Mayor��

Please�refer�to�the�answers�provided�for�2015/2906�and�2015/2907.�

Rail�to�Barking�Riverside�
Question�No:�2015/2909�
Murad�Qureshi��
Given�that�you�cancelled�the�DLR�extension�to�Barking�Riverside,�when�do�you�expect�a�rail�
connection�to�be�built�in�order�to�unlock�the�potential�of�the�10,000�plus�homes�being�built�in�
the�area?�

The�Mayor��

The�proposed�DLR�extension�to�Barking�Riverside�was�never�funded�and�was�in�fact�slowing�the�
development�of�the�area.�The�Overground�extension�to�Barking�Riverside�is�a�much�better�
proposal�to�unlock�the�10,800�homes�potential,�linking�Barking�Riverside�to�both�Barking�and�
central�London.��

TfL�will�be�carrying�out�a�consultation�later�this�year�on�the�preferred�route�for�an�extension�of�
London�Overground's�Gospel�Oak�-�Barking�line,�ahead�of�submitting�an�application�for�a�
Transport�Works�Act�Order�(TWAO)�early�next�year.�

Subject�to�an�agreed�masterplan�for�the�area,�approval�of�the�TWAO�application�and�availability�
of�rail�possessions�to�carry�out�construction�work,�the�rail�link�could�be�opened�by�the�end�of�
2020.���

Genesis�Housing�Association�
Question�No:�2015/2910�
Murad�Qureshi��
Will�you�be�challenging�Genesis�Housing�Association's�move�to�de-register�as�a�social�landlord,�
given�the�number�of�social�housing�properties�it�manages�across�the�whole�of�London?�

The�Mayor��

Genesis�Housing�Association�is�not�de-registering�as�a�social�landlord.�De-registration�requires�
the�approval�of�the�Homes�and�Communities�Agency�(HCA),�which�would�assess�any�
application�for�deregistration�against�rigorous�published�guidance.�
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HS2�Costs�to�Terminate�at�Old�Oak�Common�
Question�No:�2015/2911�
Murad�Qureshi��
What�are�the�estimated�financial�and�environmental�cost�savings�in�terminating�HS2�at�Old�Oak�
Common�rather�than�Euston,�according�to�the�Old�Oak�&�Park�Royal�Development�
Corporation?�

The�Mayor��

The�OPDC�has�not�undertaken�any�analysis�of�financial�and�environmental�cost�savings�in�
terminating�HS2�at�Old�Oak�Common�rather�than�Euston.�This�is�because�HS2�must�serve�
Euston�to�realise�its�full�regeneration�potential�for�homes�and�jobs�in�London�and�along�the�
route,�as�well�as�ensuring�that�passengers�are�split�between�two�HS2�stations�thereby�spreading�
demand�and�minimising�journey�times.�

Metropolitan�Open�Land�
Question�No:�2015/2912�
Murad�Qureshi��
I�have�been�contacted�by�a�number�of�constituents�who�are�concerned�that�development�on�
Metropolitan�Open�Land�is�leading�to�loss�of�local�sports�facilities�and�having�an�adverse�impact�
on�the�openness�of�the�land.�What�are�you�doing�to�protect�MOL�and�how�do�your�recent�
planning�decisions�reflect�this?�

The�Mayor��

It�is�estimated�that�London�has�14,338�ha�of�Metropolitan�Open�London�(MOL)�and�that�
annual�losses�have�been�limited�(1�ha�in�2014,�9�ha�in�2013,�approximating�to�less�than�0.07%�
pa).�The�London�Plan�gives�MOL�the�same�status�in�planning�terms�as�Green�Belt�and�as�with�
that,�provides�strong�protection�with�only�limited�flexibility�for�loss�in�tightly�defined,�special�
circumstances.�

Individual�development�proposals�must�of�course�be�considered�on�their�merits.�Be�assured�that�
that�I�give�very�serious�consideration�to�MOL�implications�where�these�are�relevant�to�proposals�
of�strategic�importance.�
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One�Housing�Group�(1)�
Question�No:�2015/2913�
Murad�Qureshi��
In�light�of�recent�complaints�against�One�Housing�Group�from�residents�and�tenants�in�
Kingston,�Islington�and�Tower�Hamlets�should�you�have�regulatory�powers�over�the�activities�of�
all�housing�associations�operating�in�London�to�assist�in�your�allocation�of�funds?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

With�the�changes�the�housing�association�sector�is�currently�going�through�it�is�right�that�
changes�to�the�regulatory�environment�are�also�considered,�albeit�it�is�important�that�there�is�
separation�of�investment�and�regulatory�activity.�

One�Housing�Group�(2)�
Question�No:�2015/2914�
Murad�Qureshi��
In�light�of�the�decision�by�Tower�Hamlets�to�remove�One�Housing�Group's�preferred�developer�
status,�will�you�act�on�the�complaints�of�residents�from�Kingston,�Islington,�and�Tower�Hamlets�
as�well?��������

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

I�am�monitoring�the�situation�closely�but�most�of�the�issues�raised�sit�with�the�Social�Housing�
Regulator.�
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Overhanging�Branches�on�the�Edgware�Road�
Question�No:�2015/2915�
Murad�Qureshi��
I�have�been�approached�by�a�group�of�small�businesses�situated�at�south�end�of�the�Edgware�
Road,�near�Marble�Arch,�who�are�complaining�about�overhanging�trees�covering�their�shop�
fronts.��Can�l�request�that�TfL�urgently�arrange�for�the�trees�to�be�pruned?�

The�Mayor��

Tree�pruning�along�Edgware�Road�is�already�underway,�focusing�initially�on�high�priority�
locations�where�trees�are�touching�buildings�or�businesses�for�example.��

This�type�of�work�is�seasonal�and�is�routinely�undertaken�while�trees�are�dormant�through�the�
winter�months.��The�pruning�will�continue�over�the�coming�months�in�a�planned�approach�
designed�to�minimise�disruption�to�road�and�footway�users�and�TfL�will�provide�advance�notice�
to�businesses�and�residents�in�the�area�where�impacted.�

Channel�Referrals�(1)�
Question�No:�2015/2916�
Murad�Qureshi��
Thank�you�for�your�answer�to�question�2015/2323.�How�many�Channel�referrals�have�required�
"supportive�interventions"?�

The�Mayor��

The�whole�approach�of�the�Channel�process�is�one�of�support.��All�people�on�Channel�receive�
supportive�interventions.�

Channel�Referrals�(2)�
Question�No:�2015/2917�
Murad�Qureshi��
How�many�Channel�referrals�involve�individuals�from�Muslim�backgrounds?�

The�Mayor��

In�London,�since�the�start�of�the�financial�year�2013-14,�there�have�been�a�total�of�485�
Channel�referrals�who�have�self-defined�themselves�of�being�of�the�Islamic�faith.�
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Channel�Referrals�(3)�
Question�No:�2015/2918�
Murad�Qureshi��
How�many�Channel�referrals�involve�individuals�suspected�to�be�vulnerable�to�far�right�
radicalisation�and�extremism?�

The�Mayor��

In�London,�38�Channel�referrals�are�suspected�to�be�connected�to�far-right�related�extremism.�

Nationally,�741�Channel�referrals�are�suspected�to�be�connected�to�far-right�related�extremism.�

London�Living�Wage�
Question�No:�2015/2919�
Murad�Qureshi��
I�support�your�urge�to�government�departments�in�London�to�adopt�the�London�Living�Wage.�

When�do�you�hope�this�will�happen�and�what�action�will�you�take�if�you�are�ignored?�

The�Mayor��

I�will�continue�to�push�for�Government�departments�to�pay�the�London�Living�Wage�during�the�
rest�of�my�mayoral�term.�

Edgware�Road�Housing�Zone�(1)�
Question�No:�2015/2920�
Murad�Qureshi��
Will�the�Edgware�Road�Housing�Zone�include�the�empty�site�between�Newcastle�Place�and�
Church�Street�on�the�Edgware�Road?�

The�Mayor��

The�Edgware�Road�Housing�Zone�does�contain�the�empty�site�between�Newcastle�Place�and�
Church�Street�on�the�Edgware�Road,�which�is�more�widely�known�as�West�End�Green.��Berkeley�
Homes�has�recently�acquired�the�site.�

Details�and�maps�of�the�18�designated�Zones�will�be�uploaded�to�the�London�Datastore�by�
October�2015.�
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Edgware�Road�Housing�Zone�(2)�
Question�No:�2015/2921�
Murad�Qureshi��
Will�social�housing�be�required�on�the�Paddington�Green�Police�Station�site�when�it's�eventually�
sold?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

The�Council�will�also�be�responsible�for�liaising�with�any�developer�to�identify�and�secure�
affordable�housing�levels�in�line�with�their�existing�Planning�Policies�(Policy�S16)�which�seeks�
to�ensure�new�developments�over�10�homes�in�the�area�provide�25%�affordable�housing.�

Edgware�Road�Housing�Zone�(3)�
Question�No:�2015/2922�
Murad�Qureshi��
Miles�Building�on�Penfold�Place�contains�some�of�the�poorest�quality�housing�in�central�
London,�will�it�be�considered�as�part�of�the�Edgware�Road�Housing�Zone�and�what�action�will�
you�take�to�insure�that�it�is�brought�up�to�the�London�Rental�Standard?�

The�Mayor��

The boundaries of the Edgware Road Housing Zone include all 
properties within Penfold Place. Investment elsewhere in the Housing 
Zone may lead to opportunities for improvements to Miles Building in 
the future. The London Rental Standard is an accreditation standard for 
landlords across London and boroughs are being encouraged to 
promote the London Rental Standard to landlords and agents, especially 
within housing zones. 
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Edgware�Road�Housing�Zone�(4)�
Question�No:�2015/2923�
Murad�Qureshi��
Will�there�be�efforts�to�persuade�British�Telecom�to�dispose�of�its�empty�property�at�Burne�
House�on�Bell�Street?�Would�this�site�be�better�used�for�housing?�

The�Mayor��

The Edgware Road Housing Zone is a Borough-led proposal for the 
regeneration and development of the Edgware Road and Church Street 
areas of Westminster. The Borough will be actively leading discussions 
with key parties across the Zone and we will work with them to facilitate 
those discussions as and when they take place. 

Money�Laundering�in�London's�Property�Market�
Question�No:�2015/2924�
Murad�Qureshi��
What�are�you�doing�to�stop�criminal�activity�like�money�laundering�driving�up�and�distorting�
London's�property�market?���

The�Mayor��

Please�see�my�response�to�MQs�980�and�2753�/�2015.�
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Luton�Airport�
Question�No:�2015/2925�
Murad�Qureshi��
Many�Londoners�use�Luton�Airport�to�get�away�on�their�holidays.�What�are�you�doing�to�
improve�their�surface�transport�journey�to�the�airport?�

The�Mayor��

Luton�Airport�plays�an�important�role�as�part�of�the�wider�London�airport�system,�focused�on�
short�haul�low�cost�and�charter�flights,�enabling�Londoners�to�go�on�holiday�but�also�
supporting�inbound�tourism�from�other�European�countries.��Located�some�distance�beyond�
London's�boundary,�I�do�not�have�any�direct�responsibility�for�its�surface�access�but�it�is�clearly�
an�issue�of�interest�to�Londoners.�

A�£30�million�road�improvement�scheme�is�being�completed�this�year�by�Luton�Borough�
Council,�which�will�address�congestion�on�the�roads�linking�the�airport�with�the�M1.�This�should�
result�in�more�reliable�journey�times�for�the�many�passengers�reaching�the�airport�by�coach�as�
well�as�private�car�and�taxi.�

There�will�be�a�step�change�in�rail�access�following�the�completion�by�Network�Rail�of�the�
Thameslink�Programme,�due�in�2018/19.�There�are�currently�6�trains�per�hour�between�Luton�
Airport�Parkway�and�central�London�during�the�peak�and�it�is�expected�that�this�will�increase�to�
12�trains�per�hour.�The�customer�experience�will�also�be�improved�through�the�introduction�of�
new�Class700�rolling�stock�along�the�route,�providing�both�additional�seating�capacity�and�
luggage�space.�There�is�still�a�need�to�take�a�shuttle�bus�for�the�last�mile�from�the�Parkway�rail�
station�to�the�terminal,�but�I�understand�the�airport�is�looking�at�options�for�providing�a�rail�link�
directly�into�the�airport.�

Fruit�and�Vegetable�Stall�at�Edgware�Road�
Question�No:�2015/2926�
Murad�Qureshi��
If�Liverpool�Street�tube�station�can�have�a�fruit�and�vegetable�stall�in�the�station,�why�not�other�
tube�stations�like�Edgware�Road�as�well?�

The�Mayor��

TfL�currently�has�36�vending�pitches�across�London�and�is�seeking�to�double�this�number�over�
the�next�two�to�three�years.�These�pitches�are�a�great�place�for�new�small�businesses�to�
flourish,�without�tenants�entering�into�the�financial�burden�of�a�permanent�shop.�All�new�
pitches�will�be�made�available�to�the�market�and�TfL�expects�strong�demand.�

Each�location�is�unique�and�space�is�allocated�on�a�case�by�case�basis�subject�to�the�operational�
needs�of�each�location.�A�pitch�can�only�be�made�available�if�the�space�doesn't�affect�the�
operation�of�the�network�or�impact�on�any�planned�changes�or�developments.�TfL�has�looked�
into�the�option�of�a�new�pitch�at�Edgware�Road�but,�unfortunately,�it�was�not�possible�at�that�
location.�
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Harrow�Road�Crossing�at�Ladbroke�Grove�Junction�
Question�No:�2015/2927�
Murad�Qureshi��
Please�could�you�provide�an�update�on�when�work�will�begin�at�the�Harrow�Road�crossing,�at�
the�boundaries�of�Brent,�City�of�Westminster�and�Royal�Borough�of�Kensington�and�Chelsea?�

The�Mayor��

Improvements�to�this�junction�are�currently�being�discussed�between�Transport�for�London�and�
the�City�of�Westminster,�the�Royal�Borough�of�Kensington�and�Chelsea�and�the�London�
Borough�of�Brent.�It�was�discussed�most�recently�at�a�meeting�on�13�August�2015�where�
Westminster�presented�proposals�for�improvements�at�this�junction.�The�timescale�for�
implementing�works�will�depend�on�the�final�scheme�design�for�this�location.�

Footbridges�
Question�No:�2015/2928�
Murad�Qureshi��
When�was�the�last�time�a�comprehensive�survey�of�the�condition�of�footbridges�over�the�
railways�of�London�was�undertaken?�

The�Mayor��

A�significant�number�of�footbridges�on�the�national�rail�network�in�London�are�the�
responsibility�of�Network�Rail.�

London�Underground's�(LU)�footbridges�are�subject�to�an�annual�general�inspection,�plus�a�
principal�inspection�every�four�years�which�includes�a�survey�of�the�structural�condition.�In�
addition,�LU's�planned�preventative�maintenance�programme�allows�their�contractors�to�carry�
out�minor�maintenance�activities�as�and�when�the�need�arises.�

In�cases�where�the�footbridge�is�not�on�the�station�and�has�public�or�non-LU�user�access,�
arrangements�for�security�(including�vandalism�prevention),�cleaning,�lighting,�and�surface�
drainage�is�the�responsibility�of�the�local�authority.�

Signage�at�Edgware�Road�Station�
Question�No:�2015/2929�
Murad�Qureshi��
Thank�you�for�your�answer�to�question�2015/2339.�Could�TfL�consider�putting�up�signage�to�
Church�Street�Market�at�Edgware�Road�station,�similar�to�signage�at�Warwick�Avenue�which�
points�to�Little�Venice?�

The�Mayor��

Church�Street�does�feature�on�directional�signing�at�the�station�exit,�and�is�a�named�Legible�
London�neighbourhood�on�the�local�map�within�the�station.�
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Bus�stops�(1)�
Question�No:�2015/2930�
Murad�Qureshi��
How�much�does�it�cost�to�move�a�bus�stop?�

The�Mayor��

The�cost�of�moving�a�bus�stop�is�currently�£365.�If�the�stop�is�combined�with�a�shelter,�it�can�
cost�up�to�£15,000�to�re-site�depending�on�the�size�of�the�shelter.�

Bus�stops�(2)�
Question�No:�2015/2931�
Murad�Qureshi��
What�is�the�procedure�for�when�a�resident�wishes�to�have�a�bus�stop�removed,�as�in�the�recent�
case�at�Maida�Vale?�

The�Mayor��

When�TfL�is�approached�by�a�resident,�local�business�or�property�developer�with�a�request�to�
relocate�a�stop,�an�initial�inspection�is�carried�out�by�TfL�to�determine�whether�there�is�an�
alternative�site�that�is�suitable�physically,�operationally�and�from�the�customer's�perspective.�

If�a�suitable�alternative�is�identified,�a�formal�meeting�is�held�with�the�Highway�Authority�and�
other�stakeholders�as�necessary�to�agree�the�change.�If�not,�those�making�the�request�would�be�
informed�and�no�further�action�would�be�taken.�

Bus�stops�(3)�
Question�No:�2015/2932�
Murad�Qureshi��
What�other�alterations�to�London's�transport�infrastructure�are�residents�able�to�pay�for?�

The�Mayor��

Third�parties�can�seek�vehicle�crossovers�to�be�installed�across�the�footway�to�access�off�street�
parking�or�servicing.��These�works�are�carried�out�and�charged�for�by�the�relevant�Highway�
Authority�and,�where�necessary,�would�include�any�additional�costs�for�the�necessary�relocation�
of�street�furniture�such�as�lamp�columns,�road�signs�or�bus�stops.�
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Westminster�Licensing�
Question�No:�2015/2933�
Murad�Qureshi��
In�light�of�recent�allegations�of�corruption�at�Westminster�Council's�licensing�office,�particularly�
the�inappropriate�relationships�between�police�officers�and�local�businesses,�will�the�MPS�be�
reviewing�the�licenses�reviewed�by�the�council�since�the�introduction�of�the�Licensing�Act�in�
2003,�for�example�the�closure�of�Madame�Jojo's?�

The�Mayor��

The�recent�allegations�concerning�the�Westminster�Council�Licensing�Office�are�part�of�an�
ongoing�live�investigation.�It�would�therefore�not�be�appropriate�for�me�to�comment�at�this�
stage.�

Updated�written�response�from�the�Mayor�received�6/10/15�

The�recent�allegations�are�part�of�an�ongoing�live�investigation.�It�would�therefore�not�be�
appropriate�for�me�to�comment�at�this�stage.�

Baker�Street�two-way�proposal�(1)�
Question�No:�2015/2934�
Murad�Qureshi��
Thank�you�for�your�answer�to�question�2015/0662.�How�much�money�does�Transport�for�
London�expect�to�contribute�towards�the�proposed�two-way�scheme�at�Baker�Street?�

The�Mayor��

Transport�for�London�expects�to�contribute�£10m�in�total,�consisting�of�£5m�from�TfL's�LIPs�
funded�Major�Schemes�programme�and�£5m�from�TfL's�Transforming�Streets�and�Places�
programme,�subject�to�approvals.�However�this�is,�of�course,�subject�to�a�scheme�being�agreed�
with�the�community�and�Westminster,�which�is�still�under�discussion.�

Baker�Street�two-way�proposal�(2)�
Question�No:�2015/2935�
Murad�Qureshi��
Will�Transport�for�London�be�underwriting�the�proposed�two-way�scheme�at�Baker�Street?�

The�Mayor��

The�proposed�two-way�scheme�at�Baker�Street�is�a�borough�led�scheme�with�an�element�of�
works�being�undertaken�on�the�TLRN.�TfL�expect�to�contribute�£5m�from�its�LIP�programme�
and�£5m�from�TfL's�Transforming�Streets�and�Places�programme,�subject�to�final�designs�being�
approved.�A�further�£5m�is�expected�from�private�sector�contributions.�TfL�will�not�be�
underwriting�any�private�sector�contributions.�
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Baker�Street�two-way�proposal�(3)�
Question�No:�2015/2936�
Murad�Qureshi��
What�is�the�total�expected�cost�of�the�proposed�two-way�scheme�at�Baker�Street?�

The�Mayor��

The�total�expected�cost�of�the�proposed�two-way�scheme�at�Baker�Street�is�£15m.��

Baker�Street�two-way�proposal�(4)�
Question�No:�2015/2937�
Murad�Qureshi��
What�is�the�cost�contingency�of�the�proposed�two-way�scheme�at�Baker�Street?�

The�Mayor��

The�proposed�two-way�scheme�at�Baker�Street�has�a�budgeted�cost�contingency�of�15�per�cent�
of�the�expected�total�cost�of�the�scheme.�This�is�encompassed�in�the�total�budget�for�£15m�for�
the�Baker�Street�scheme.�

Baker�Street�two-way�proposal�(5)�
Question�No:�2015/2938�
Murad�Qureshi��
Has�there�been�a�cost�benefit�analyses�of�the�proposed�two-way�scheme�at�Baker�Street?�

The�Mayor��

Westminster�City�Council�is�developing�a�business�case�for�the�proposed�two-way�scheme�at�
Baker�Street,�which�will�detail�the�cost�benefit�analysis.��

Black�Cabs�and�Card�Payments�(1)�
Question�No:�2015/2939�
Murad�Qureshi��
How�many�black�cabs�in�London�now�accept�payment�by�debit�or�credit�card?�

The�Mayor��

Based�on�research�conducted�in�February�2015,�around�half�of�all�taxis�accept�payments�by�
debit�or�credit�card.�
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Black�Cabs�and�Card�Payments�(2)�
Question�No:�2015/2940�
Murad�Qureshi��
What�steps�are�you�taking�to�ensure�a�greater�diversity�of�payment�methods�are�available�for�
those�using�black�cabs?�

The�Mayor��

London�taxis�are�the�envy�of�the�world.�It�is�right�that�they�keep�pace�with�modern�society�and�
accept�a�variety�of�payment�methods�to�suit�the�needs�of�their�passengers.�Currently�there�is�no�
requirement�for�taxis�to�accept�card�payments,�and�only�around�half�of�drivers�do,�despite�a�
recent�survey�suggesting�that�83%�of�passengers�would�like�to�be�able�to�pay�by�card�

As�part�of�a�major�step�to�improve�taxi�fare�payments,�TfL�recently�consulted�on�whether�
passengers�should�be�able�to�pay�for�their�journeys�in�black�taxis�by�card,�contactless�and�Apple�
Pay.�The�consultation�proposals�were�endorsed�by�senior�taxi�trade�representatives�and�card�
providers.�

Discussions�between�TfL�and�card�payment�providers�are�ongoing�to�ensure�the�best�deal�for�
drivers�and�passengers.�The�1,100�responses�to�the�consultation�are�being�analysed�and�the�TfL�
Board�will�take�a�final�decision�later�in�the�year.�

Kew�Gardens�
Question�No:�2015/2941�
Murad�Qureshi��
What�steps�have�you�taken�specifically�with�government�to�create�greater�financial�security�for�
Kew�Gardens?�

The�Mayor��

I�am�very�supportive�of�preserving�Kew's�Science�infrastructure.�I�wrote�to�the�Minister�of�State�
for�Universities�and�Science�earlier�this�year�highlighting�the�world-leading�scientific�work�of�
the�Royal�Botanic�Gardens�at�Kew�and�the�importance�of�securing�long�term�funding�stability.�I�
will�continue�to�make�this�case.��

I have also asked the Chancellor to review how Kew is funded as part of 
the Spending Review. 
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Rotherhithe�Tunnel�Ventilation�Shaft�(1)�
Question�No:�2015/2942�
Murad�Qureshi��
What�action�are�you�taking�to�mitigate�particulates�from�the�Rotherhithe�Tunnel�being�released�
into�King�Edward�Memorial�Park�and�the�adjacent�children's�playground?�

The�Mayor��

The�ventilation�system's�purpose�is�to�maintain�a�healthy�tunnel�environment�for�users,�
including�cyclists�and�pedestrians,�and�in�the�event�of�an�emergency�to�control�the�direction�of�
any�smoke.�

It�is�not�feasible�to�mitigate�(i.e.�filter)�the�release�of�particulates�from�road�tunnels.�The�size�of�
the�particulates�would�require�an�extremely�fine�filter�to�effectively�prevent�their�release�into�
the�atmosphere.�Implementing�such�a�filter�would�alter�the�flow�of�air�through�the�shaft,�
preventing�the�ventilation�fans�from�operating�as�designed�for�the�safety�of�tunnel�users.�

Vehicle�emissions�are�impacted�directly�via�Low�Emission�Zone�(LEZ)�legislation�and�will�be�
further�impacted�by�the�Ultra�Low�Emission�Zone�(ULEZ)�in�the�future.�

Rotherhithe�Tunnel�Ventilation�Shaft�(2)�
Question�No:�2015/2943�
Murad�Qureshi��
Can�you�confirm�if�any�filtering�processes�are�in�place�to�trap�particulates�before�they�leave�the�
shaft?�

The�Mayor��

Please�see�my�response�to�MQ�2015�/2942.�

Rotherhithe�Tunnel�Ventilation�Shaft�(3)�
Question�No:�2015/2944�
Murad�Qureshi��
Can�you�confirm�if�air�is�actively�pumped�from�the�tunnel�or�if�it�simply�diffuses�through�the�
shaft�of�its�own�volition?�

The�Mayor��

There�are�four�air�quality�monitors�through�the�tunnel�that�constantly�sample�the�tunnel�
environment�and�activate�predetermined�ventilation�plans�if�carbon�monoxide�and�carbon�
dioxide�levels�are�greater�than�51�parts�per�million,�nitrous�oxide�levels�exceed�41parts�per�
million�or�visibility�within�the�bore�drops�below�401�metres.�These�parameters�are�based�on�
guidance�from�various�bodies�and�represent�best�practice.�

Rotherhithe�Tunnel�has�four�vent�shafts.�Shafts�1�and�4�each�have�three�fans�and�shafts�2�and�
3�each�have�four�fans.�Shafts�1�and�4�supply�(blow)�air�into�the�tunnel�and�shafts�2�and�3�
supply�and�extract�air.�
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London�Pensions�Fund�Authority�Investments�
Question�No:�2015/2945�
Murad�Qureshi��
Following�the�respective�decisions�of�the�Greater�Manchester�and�Strathclyde�Pension�Funds�to�
invest�in�small�scale�renewable�energy�projects,�will�you�reconsider�your�short�sighted�objection�
to�use�LPFA�to�drive�investments�in�renewables�whilst�delivering�a�good�return�for�rights�
holders?�

The�Mayor��

The�LPFA�currently�holds�a�number�of�renewable�energy�investments�and�continues�to�appraise�
such�opportunities.�It�is�not�appropriate�for�me�to�direct�specific�details�of�the�LPFA's�
investment�strategy;�this�must�be�set�by�the�LPFA's�board�mindful�of�the�fiduciary�duty�to�
obtain�the�best�returns�for�the�fund's�stakeholders,�to�maintain�appropriate�risk�parameters�and�
to�match�the�relevant�pensions�liabilities.�The�liabilities,�risk�tolerances�and�existing�assets�for�
each�fund�are�different,�so�it�cannot�be�assumed�that�investments�that�are�suitable�for�one�are�
automatically�suitable�for�others.�

Food�Security�
Question�No:�2015/2946�
Murad�Qureshi��
What�steps�are�you�taking�to�guarantee�food�security�in�London�following�estimates�that�by�
2050,�food�production�will�need�to�have�increased�by�60%�on�2005�levels�to�feed�a�growing�
global�population?�

The�Mayor��

With�the�population�of�London�itself�projected�to�continue�to�grow�over�coming�decades�it�is�
clearly�important�that�everyone�in�London�has�access�to�a�healthy�diet�to�enable�London�to�
continue�to�thrive.�

London's�food�supply�needs�to�be�resilient�and�my�food�team�works�with�regional,�national�and�
international�partners�across�the�sector�to�remain�aware�of�evolving�thinking�on�food�security�
issues.�

Although�London�cannot�be�self-sufficient�in�food�growing,�we�work�with�partners�
continuously�to�assess�the�amount�of�food�that�could�be�grown�in�and�around�London.�The�
London�Plan�highlights�the�importance�of�land�for�food�growing�in�London,�and�there�is�an�
increasing�amount�of�commercial�food�growing�in�London,�such�as�by�Growing�Communities�
and�by�Organiclea�in�north�and�east�London.�The�Capital�Growth�project�grows�on�community�
food�growing�space�covering�nearly�300�acres.�
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Food�Waste�
Question�No:�2015/2947�
Murad�Qureshi��
What�steps�are�you�taking�to�reduce�food�waste�in�London?�

The�Mayor��

I�am�supporting�a�number�of�activities�proactively�tackling�food�waste.�These�include:�

�������Through�the�London�Waste�and�Recycle�Board,�Resource�London�will�run�a�tailored�Love�
Food�Hate�Waste�campaign�in�London�and�work�with�London�boroughs�to�increase�food�waste�
recycling.�

�������My�demonstrator�programme�"FoodSave"�supported�small�and�medium�business�in�the�
food�sector�to�help�them�reduce�food�waste,�divert�from�landfill�and�save�money.�The�tools�
developed�through�the�programme�are�now�available�to�all�food�business�in�London�at�
foodsave.org�and�the�Sustainable�Restaurant�Association�continues�to�provide�SME's�working�
in�the�food�hospitality�sector�support�on�how�to�reduce�based�on�the�approach�developed�
through�"Foodsave".��It's�been�calculated�that�if�50%�of�the�London�food�and�drink�sector�
achieved�the�same�results�as�"Foodsave",�25,000�tonnes�of�food�waste�would�be�diverted�from�
land�per�annum,�saving�businesses�£96m�annually.�

��������Social�supermarket�pilots�will�help�to�reduce�the�amount�of�food�that�goes�to�waste�in�
London�by�selling�safe�and�in-date�food�to�Londoners�on�low�incomes�that�may�otherwise�have�
gone�to�waste�for�a�variety�of�reasons.�

Granting�individuals�police�powers�
Question�No:�2015/2948�
Murad�Qureshi��
Please�list�all�23�accredited�providers�under�the�CSAS�scheme?�

The�Mayor��

The�23�Organisations�approved�to�operate�a�Community�Safety�Accreditation�scheme�within�
the�MPS�are:�

Brunel�University;�PACE�Security�Ltd;�Hillingdon�Hospital�Trust;�Southwark�Council;�Croydon�
Council;�Tower�Hamlets�Council;�Newham�Council;�Shield�Guarding�Company�Ltd.;�Ultimate�
Security�Ltd;�Transport�for�London;�Combined�Service�Provider�Ltd;�Security�Force�
Management�Ltd;�Hackney�Council;�CIS�Security�Ltd;�Vision�Security�Group�Ltd;�Parkguard�Ltd;�
Wilson�James�Ltd;�JSP�Events�Ltd;�Entourage�Security;�CTM�Ltd;�Topher�Ltd;�Show�&�Event�
Security�Ltd;�Redbridge�Council�
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Solar�on�roofs�
Question�No:�2015/2949�
Murad�Qureshi��
Following�Google's�successful�launch�of�a�new�online�tool�that�allows�homeowners�in�the�
United�States�to�determine�how�much�solar�power�their�roof�could�generate,�will�you�work�with�
Google�to�set�up�a�similar�scheme�in�London?�

The�Mayor��

Google's�online�solar�mapping�tool,�which�they�are�currently�testing�in�a�small�number�of�cities�
in�the�United�States,�presents�an�exciting�development�in�support�for�homes�and�businesses�
wanting�to�install�solar�panels.�There�are�also�other,�similar,�tools�available�and�I�am�exploring�
the�merits�of�them.��I�will�also�be�looking�at�the�barriers�to�solar�PV�installation�to�understand�
whether�these�tools�are�addressing�the�most�significant�barriers.�

Solar�Independence�Day�
Question�No:�2015/2950�
Murad�Qureshi��
How�did�City�Hall�actively�participate�in�Solar�Independence�Day?�

The�Mayor��

Solar Independence Day, took place on 3rd and 4th July this year and 
was celebrated at City Hall.  My Deputy Mayor, in partnership with the 
Solar Trade Association, promoted the benefits of solar power to 
Londoners and highlighted the solar capacity of City Hall. 

http://www.solar-trade.org.uk/matthew-pencharz-comments-on-solar-independence-day/�

London�HECA�Forum�
Question�No:�2015/2951�
Murad�Qureshi��
What�was�the�agreed�action�points�resulting�from�the�London�HECA�Forum�Meeting�on�1st�
May?�

The�Mayor��

The�GLA�and�London�HECA�Forum�held�a�joint�meeting�on�1st�May�to�discuss�what�the�
boroughs�are�doing�to�support�households�in�fuel�poverty.�Agreed�action�points�included�
ensuring�a�more�coordinated�approach�across�boroughs�/�London�with�respect�to�pooling�data�
and�information,�resources�and�budgets.�
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Global�Clean�Bus�Summit�(1)�
Question�No:�2015/2952�
Murad�Qureshi��
Please�outline�more�detail�on�the�contents�of�the�International�Clean�Bus�Declaration�and�what�
it�means�for�London�and�other�signatories?�

The�Mayor��

The�Global�Clean�Bus�Declaration�was�developed�by�me�in�partnership�with�the�C40�Cities�
Climate�Leadership�Group.�The�clear�commitment�by�more�than�24�cities�and�10�non-C40�
supporting�cities�to�introducing�40,000�low�emission�buses�into�their�fleets�will�help�
demonstrate�the�demand�needed�to�boost�supply�and�affordability�of�these�vehicles.�Already�
since�the�Summit,�we�have�seen�costs�coming�down�for�some�of�these�buses�by�10�per�cent.�

In�London�the�declaration�is�essential�to�delivering�my�Ultra�Low�Emission�Zone�to�deliver�
3,000�double�deck�hybrid�buses�and�300�zero�emission�single�deck�buses�in�central�London�by�
2020.�
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Global�Clean�Bus�Summit�(2)�
Question�No:�2015/2953�
Murad�Qureshi��
Who�are�the�other�signatories�to�the�declaration?�

The�Mayor��

24�C40�cities�

1.�����Addis�Ababa�

2.�����Amsterdam�

3.�����Bogotá�

4.�����Buenos�Aires�

5.�����Cape�Town�

6.�����Caracas�

7.�����Copenhagen�

8.�����Curitiba�

9.�����Jakarta�

10.�Johannesburg�

11.�Lima�

12.�London�

13.�Madrid�

14.�Mexico�City�

15.�Oslo�

16.�Quito�

17.�Rio�de�Janeiro�

18.�Salvador�

19.�San�Francisco�

20.�Seoul�

21.�Tshwane�

22.�Warsaw�

23.�Rome�

24.�Catalonia�(Barcelona)�
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Global�Clean�Bus�Summit�(3)�
Question�No:�2015/2954�
Murad�Qureshi��
How�was�this�declaration�negotiated?�

The�Mayor��

Please�see�my�response�to�MQ�2952/�2015.�

Business�Energy�Challenge�
Question�No:�2015/2955�
Murad�Qureshi��
Please�provide�more�detail�on�how�the�data�from�the�2014�challenge�is�being�used�by�UCL?�

The�Mayor��

2014�data�from�the�Mayor's�Business�Energy�Challenge�has�been�shared�with�UCL�Energy�
Institute�under�a�confidentiality�agreement�to�assist�in�the�analysis�of�the�data.��The�Institute�is�
using�the�data�to�calculate�sector�specific�(e.g.�Retail,�General�Office,�Hotel)�benchmarks�for�
gas�and�electricity�usage�for�London's�buildings.�This�will�enable�a�better�understanding�of�the�
performance�of�London's�varied�building�stock.�

Energy�Efficiency�
Question�No:�2015/2956�
Murad�Qureshi��
What�are�the�implications�on�your�London�Plan�targets�as�a�result�of�the�Chancellor's�recent�
statement�on�not�increasing�energy�efficiency�requirements�in�April�2016?�

The�Mayor��

My�officers�are�currently�considering�the�implications�of�this�announcement�and�are�awaiting�
more�detail�from�Government�on�their�future�approach.�

I�will�provide�further�guidance�on�how�to�interpret�the�London�Plan's�2016�-2031�target�for�
carbon�reduction�given�the�Government�is�no�longer�proceeding�with�Zero�Carbon.�In�the�
meantime�policy�5.2�remains�in�place.��
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Allowable�Solutions�
Question�No:�2015/2957�
Murad�Qureshi��
What�are�the�implications�on�your�London�Plan�requirements�for�borough�planning�and�carbon�
offset�funds�as�a�result�of�the�Chancellor's�recent�statement�to�drop�the�Allowable�Solutions�
policy?�

The�Mayor��

The�Government's�decision�not�to�proceed�with�the�Allowable�Solutions�offsetting�scheme�does�
not�have�an�immediate�impact�on�the�approach�in�Policy�5.2�which�allows�a�shortfall�of�onsite�
carbon�reduction�to�be�met�off�site�or�through�a�cash�in�lieu�contribution�to�be�ring�fenced�to�
secure�delivery�of�carbon�savings�elsewhere.�

50th�Anniversary�of�Greater�London�
Question�No:�2015/2958�
Murad�Qureshi��
This�summer�Barking�and�Dagenham�Council�celebrated�the�50th�anniversary�of�its�formation�
as�a�borough�council.�What�have�you�done�to�celebrate�the�50th�anniversary�of�the�foundation�
of�Greater�London?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

I�attended�London�Council's�reception�to�mark�the�50th�anniversary�of�London�Local�
Government�at�the�Guildhall�on�19�May.�

London,�the�most�congested�city�in�Europe�
Question�No:�2015/2959�
Murad�Qureshi��
According�to�INRIX�Transport�analysis,�London�has�become�Europe's�most�congested�city�in�
2014,�with�the�five�most�grind�locked�roads�in�the�whole�of�the�UK�in�London.�What�measures,�
if�any,�are�you�going�to�take�to�reduce�the�congestion�along�the�A217;�A215�and�the�A4?�

The�Mayor��

London,�unlike�many�European�cities,�is�experiencing�unprecedented�population�growth,�in�
conjunction�with�strong�economic�performance.�The�consequence�of�this�activity�is�increased�
construction,�commercial�and�private�vehicle�traffic,�and�therefore�congestion�on�our�roads.�

We�continue�to�invest�in�our�public�transport�networks�and�this�includes�our�£4bn�Roads�
Modernisation�programme�which�looks�to�prepare�us�for�the�changing�travelling�habits�of�the�
future.�We�have�and�will�continue�to�use�all�available�resources�to�help�combat�congestion�
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including�the�INRIX�report.��

The�INRIX�report�itself�uses�a�distinctly�larger�boundary�than�the�Greater�London�Authority�
(GLA)�boundary,�for�example�the�INRIX�functional�Urban�Area�for�London�extends�nearly�as�far�
as�Cambridgeshire�to�the�north,�Crawley�to�the�south.�The�consequence�is�that�a�considerable�
amount�of�the�area�covered�by�the�analysis�and�impacting�on�the�congestion�rating�is�beyond�
TfL's�geographical�influence.�In�a�recent�interview�Rob�Clayton�(INRIX�Quality�Manager)�stated�
that�in�general�a�lot�of�the�congestion�occurs�on�roads�leading�into�the�Capital.�

The�report�itself�highlighted�five�congested�routes�within�the�GLA�boundary:������

1)�A217�-�Rose�Hill�Roundabout�to�New�Kings�Road�(AM�Peak).�The�majority�of�the�A217�
route�is�not�Transport�for�London�Road�Network�(TLRN),�however�TfL�will�work�with�the�local�
borough�to�assess�any�possible�solutions�to�the�issues�highlighted�by�the�report.�

2)�A215�-�Camberwell�to�Croydon�(PM�Peak).�The�majority�of�the�A215�route�is�not�TLRN,�
however�TfL�will�work�with�the�local�borough�to�assess�any�possible�solutions.�

3)�A4�-�Henlys�Roundabout�to�Holborn�(AM�Peak).�The�majority�of�the�route�is�TLRN�and�by�
the�end�of�this�financial�year�the�complete�route�will�operate�Split�Cycle�Offset�Optimisation�
Tool�(SCOOT)�which�is�a�system�that�dynamically�coordinates�signal�junctions�and�reduces�
delay�on�the�road�network�and�so�reduces�congestion.���

4)�A4�-�Aldwych�to�Henlys�Roundabout�(PM�Peak)�-�as�above.�

5)�A23�-�Thornton�Heath�to�Westminster�Bridge�(AM�Peak).�The�majority�of�the�route�is�TLRN�
and�now�fully�runs�SCOOT�dynamic�signal�control.�This�corridor�is�also�currently�undergoing�a�
strategic�review.��

Across�London�TfL�continues�to�monitor�congestion�and�deploy�a�package�of�measures�
including�SCOOT;�traffic�signal�timing�reviews�and�the�retiming�of�freight�to�help�alleviate�
congestion.���
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HS2�Petitioning�
Question�No:�2015/2960�
Onkar�Sahota��
Will�the�Mayor�provide�itemised�costs�that�have�been�incurred�by�the�GLA�to�date�making�
representations�to�the�Government�on�HS2,�and�what�costs�he�expects�the�GLA�to�incur�over�
the�next�year?�

The�Mayor��

I�support�the�principle�of�a�new�High�Speed�2�rail�line�with�new�stations�at�Old�Oak�Common�
and�Euston,�but�have�raised�a�number�of�matters�that�would�need�to�be�addressed�to�ensure�
the�delivery�of�a�scheme�that�secures�the�best�outcome�for�London.�Therefore,�the�GLA�has�
submitted�petitions�to�the�High�Speed�Rail�(London�-�West�Midlands)�Bill�Select�Committee,�
with�the�objective�of�securing�a�series�of�changes�to�the�Bill.�

Legal�and�evidence�building�work�is�required�to�support�this�process�and�approximately�
£146,000�has�been�spent�to�date.�

This�consists�of:�

�������Approximately�£108,000�on�GLA�legal�support�through�a�Parliamentary�Agent;�and�for�
Leading�Counsel�to�advise�the�GLA�on�legal�matters�related�to�the�Select�Committee�evidence�
hearings.�

�������Approximately�£38,000�on�specialist�external�consultants�to�prepare�detailed�evidence�to�
support�the�petitions.�

�������As�the�next�stage�of�petitioning�has�just�commenced,�work�is�underway�to�establish�the�
expected�costs�over�the�next�year.�
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Mini-Holland�Funding�
Question�No:�2015/2961�
Onkar�Sahota��
What�progress�has�the�Mayor�made�toward�allocating�the�£12m�of�funds�set�aside�for�smaller�
projects�from�authorities�that�did�not�win�major�funding�as�part�of�his�Mini-Holland�cycling�
funding?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

TfL�and�Ealing,�Merton,�Richmond�and�Newham�have�been�working�to�further�develop�specific�
proposals�from�their�mini�Holland�bids�including�Stratford�gyratory�Newham�where�TfL�has�
supported�this�with�£730k�this�financial�year�for�feasibility,�modelling�and�concept�design�and�a�
potentially�a�similar�amount�in�2016/17.��Consultation�on�this�project�will�commence�in�the�
Summer�of�2016.��Merton�Council�has�decided�to�focus�attention�on�Morden�as�opposed�to�
Wimbledon�due�to�the�Crossrail�2�proposals�and�have�submitted�a�Major�Scheme�application.��

TfL�is�currently�assessing�this�bid�and�will�announce�whether�it�can�be�supported�in�December,�
when�the�Mayor�announces�the�LIP�funding�for�2016/17.��As�work�develops�on�the�remaining�
two�boroughs,�TfL�will�look�to�support�proposals�that�bring�transformational�improvements�for�
cyclists�and�town�centres.�
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Piccadilly�Line�Screeching�
Question�No:�2015/2962�
Onkar�Sahota��
Will�the�Mayor�provide�an�update�on�progress�toward�the�upgrading�works�due�on�the�
Piccadilly�line,�and�will�he�outline�what�remedial�works�will�take�place�on�the�track�to�ensure�
that�the�screeching�that�takes�place�on�significant�stretches�of�the�above�ground�section�of�the�
Heathrow�branch,�does�not�keep�residents�awake�at�the�advent�of�the�night�tube?�

The�Mayor��

TfL's�upgrade�plans�for�the�Piccadilly�line�continue�to�progress,�and�signalling�works�on�the�line�
will�begin�in�the�early�2020s.�Once�the�new�trains�-�with�walk-through,�air-cooled�carriages�-�
are�introduced,�and�the�upgrade�is�completed�by�the�mid�2020s�peak�capacity�will�be�increased�
by�more�than�60�per�cent.�This�is�space�for�more�than�20,000�extra�customers�an�hour.�

In�the�meantime�TfL�is�currently�carrying�out�work�to�ensure�the�Piccadilly�line�continues�to�
perform�strongly,�prior�to�the�upgrade�being�completed.�This�involves�a�renewal�of�the�current�
trains�to�extend�their�lifespan,�as�well�as�a�new�signalling�control�centre.�This�work�will�be�
completed�by�2018.�

Since�April�2014�TfL�has�carried�out�a�significant�programme�of�track�maintenance�on�the�
Heathrow�branch�to�ensure�smoother�running�trains�and�reduced�noise.�This�work�was�
completed�in�August�2015.�If�there�are�further�specific�resident�issues�TfL�will�of�course�
investigate�them.��

Modal�Shift�in�Hillingdon�2014/15�
Question�No:�2015/2963�
Onkar�Sahota��
Further�to�my�questions�(MQT�644/2013,�MQT�1167/2013,�MQT�1667/2013)�will�the�Mayor�
detail�how�many�of�his�Stage�1�statements�on�developments�of�strategic�importance�have�been�
determined�not�to�comply�with�the�London�Plan,�on�the�basis�of�excess�parking�provision,�
undermining�modal�shift�to�public�transport�in�the�London�Borough�of�Hillingdon�in�
20014/15?�

The�Mayor��

I�considered�eleven�Stage�I�reports�for�applications�in�Hillingdon�during�2014/15.�Of�these�TfL�
raised�concerns�about�the�level�of�car�parking�in�six�instances.�
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Modal�Shift�in�Hillingdon�2013/14�
Question�No:�2015/2964�
Onkar�Sahota��
Further�to�my�questions�(MQT�644/2013,�MQT�1167/2013,�MQT�1667/2013)�will�the�Mayor�
detail�how�many�of�his�Stage�1�statements�on�developments�of�strategic�importance�have�been�
determined�not�to�comply�with�the�London�Plan,�on�the�basis�of�excess�parking�provision,�
undermining�modal�shift�to�public�transport�in�the�London�Borough�of�Hillingdon�in�
20013/14?�

The�Mayor��

I�considered�10�Stage�I�reports�for�applications�in�Hillingdon�during�2013/14.�Of�these�TfL�
raised�concerns�about�the�level�of�car�parking�in�4�instances.�

Resurfacing�Works�on�Uxbridge�Road�
Question�No:�2015/2965�
Onkar�Sahota��
Given�the�poor�state�of�repair�of�many�parts�of�the�Uxbridge�Road�running�through�Ealing,�will�
the�Mayor�detail�which�sections�of�the�Uxbridge�Road�have�been�resurfaced�in�recent�years,�
and�when;�and�which�sections�are�due�to�be�resurfaced�in�the�future,�and�when?�

The�Mayor��

In�total,�£3.46m�of�Local�Implementation�Plan�(LIP)�funding�has�been�provided�by�TfL�for�
Uxbridge�Road�to�London�Boroughs�of�Ealing,�Hammersmith�and�Fulham,�and�Hillingdon.�
Please�find�attached�in�Appendix�M�the�list�of�resurfacing�works�on�Uxbridge�Road�that�TfL�has�
funding�over�the�last�10�years,�including�this�financial�year�(2015/16).�

In�2015/16�the�London�Borough�of�Ealing�has�requested�and�been�provided�£504k�of�LIP�
funding�for�three�sections�of�Uxbridge�Road:�

£227,00�-�from�Windmill�Lane�to�Brentvale�Ave�(eastbound�only)�-�Jan�to�March�2016�

£126,000�-�from�Green�Drive�to�Park�View�Road�(westbound�only)�-�Feb�to�March�2016�

£151,000�-�from�Church�Road�to�Eccleston�Road�-�Jan�to�March�2016�

The�sections�at�East�Action�Lane,�Ealing�Broadway�and�West�Ealing�Broadway�are�not�on�the�
2015/16�resurfacing�programme.�TfL�has�passed�this�information�to�the�London�Borough�of�
Ealing�to�inform�their�selection�of�future�works.�

Although�TfL�provides�LIP�funding�it�is�the�boroughs�that�decide,�using�the�UK�Pavement�
Management�System�(UKPMS)�condition�data,�which�sections�of�their�network�will�be�
addressed�by�the�funding.�TfL�undertakes�a�high�level�review�to�confirm�boroughs�are�targeting�
the�sections�of�the�network�in�greatest�need.�

LIP�funding�can�be�supplemented�by�the�boroughs�if�further�works�are�required.�
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Resurfacing�Works�on�Uxbridge�Road�(East�Acton�Lane,�Stop�VN)�
Question�No:�2015/2966�
Onkar�Sahota��
Will�the�Mayor�confirm�when�the�stretch�of�road�before�the�junction�of�East�Acton�Lane�/�
Warple�Way�&�The�Vale�near�East�Acton�Lane,�Stop�VN�will�be�resurfaced?�

The�Mayor��

Please�see�my�answer�to�MQ�2015/2965.�

Resurfacing�Works�on�Uxbridge�Road�(Ealing�Broadway,�Stop�K)�
Question�No:�2015/2967�
Onkar�Sahota��
Will�the�Mayor�confirm�when�the�stretch�of�road�at�The�Mall,�Ealing�both�before�and�after�
Ealing�Broadway,�Stop�K,�will�be�resurfaced?�

The�Mayor��

Please�see�my�answer�to�MQ�2015/2965.�

Resurfacing�Works�on�Uxbridge�Road�(West�Ealing�Broadway,�Stop�X)�
Question�No:�2015/2968�
Onkar�Sahota��
Will�the�Mayor�confirm�when�the�stretch�of�road�between�Grosvenor�Road�and�West�Ealing�
Broadway,�Stop�X,�will�be�resurfaced?�

The�Mayor��

Please�see�my�answer�to�MQ�2015/2965.�

Northolt�Station�Car�Park�Proposal�
Question�No:�2015/2969�
Onkar�Sahota��
Does�the�Mayor�know�if�there�has�been�a�public�consultation�regarding�the�proposed�car�park�
at�Northolt�Underground�Station?�If�not,�does�the�Mayor�agree�that�moves�to�terminate�the�
current�lease�should�not�have�been�made�until�after�such�a�consultation�had�been�carried�out?�

The�Mayor��

TfL�is�currently�considering�a�number�of�options�for�the�land�it�owns�at�Northolt�Tube�station�
and�is�discussing�these�options�with�the�London�Borough�of�Ealing.�The�lease�of�the�existing�
tenant�has�been�extended�until�March�2016�while�these�discussions�continue�about�the�best�
use�for�the�site.�TfL�has�also�been�supporting�the�existing�tenant�in�their�search�for�an�
alternative�site.�No�final�decisions�have�been�taken.�
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Greenford�Line�London�Overground�
Question�No:�2015/2970�
Onkar�Sahota��
Will�the�Mayor�confirm�what�timetabling�plans�will�be�in�place�for�the�West�Ealing�-�Greenford�
branch�of�the�London�Overground,�when�the�current�Greenford�Line�franchise�held�by�First�
Great�Western�is�incorporated�into�LO?�Will�he�also�dispel�rumours�that�the�service�is�being�
downgraded�from�4�trains�per�hour�in�both�directions,�a�service�residents�were�guaranteed�at�
the�time�of�Crossrail's�implementation,�given�trains�will�no�longer�be�travelling�directly�to�
Paddington?�

The�Mayor��

There�are�no�plans�to�include�the�West�Ealing�-�Greenford�branch�into�the�London�Overground�
network.�Service�frequency�on�this�route�is�the�responsibility�of�First�Great�Western,�which�
operates�the�franchise.��

Accessing�public�services�for�disabled�people�
Question�No:�2015/2971�
Navin�Shah��
What�measures�have�you�taken�to�improve�access�to�public�services�for�disabled�Londoners?�

The�Mayor��

I�take�my�obligations�to�make�London�as�accessible�as�possible�very�seriously,�and�I�ensure�that�
dialogue�is�maintained�with�disabled�Londoners�on�important�strategic�issues.�There�are�too�
many�measures�to�detail�in�my�answer,�so�I�invite�you�to�review�my�strategies�for�London�
including�my�Transport�Strategy,�which�outlines�my�commitment�to�providing�a�more�accessible�
transport�system,�Housing�Strategy,�which�seeks�to�enhance�disabled�peoples�housing�choices�
and�meet�their�needs,�London�Plan,�which�seeks�to�minimise�the�barriers�experienced�by�
disabled�people�in�the�built�environment,�and�my�Hate�Crime�Reduction�Strategy,�which�
outlines�my�vision�of�making�London�one�of�the�safest�global�cities�in�the�world.�More�detailed�
information�can�also�be�found�here�http://www.london.gov.uk/priorities/equalities/deaf-and-
disabled-people-s-equality�
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Domestic�abuse�victims�
Question�No:�2015/2972�
Navin�Shah��
Are�you�satisfied�with�the�police�response�to�domestic�abuse�victims?�

The�Mayor��

Domestic�abuse�is�a�significantly�under-reported�crime�and�it�is�critical�that�victims/survivors�
receive�an�excellent�response�when�they�do�choose�to�report�it.�I�am�satisfied�that�the�MPS�
takes�its�response�to�domestic�abuse�victims/survivors�very�seriously;�however�I�know�that�the�
MPS�would�agree�that�there�is�still�further�work�to�be�done�to�improve�the�response�and�a�
programme�of�work�is�underway�to�achieve�this.�

MPS�staffing�levels�for�domestic�abuse�were�recently�reviewed�and�increased�by�30%�and�
domestic�abuse�policy�has�been�reviewed�and�now�provides�practical�checklists�to�staff,�
focusing�upon�the�gathering�of�as�much�evidence�as�possible�when�they�first�attend�calls.�This�
is�being�supported�by�the�rollout�of�Body�Worn�Video�and�electronic�hand�held�devices,�which�
will�assist�with�capturing�images�and�electronic�statements�and�reduce�the�need�to�rely�on�the�
evidence�of�the�victim�at�court.�

An�MPS�working�group�is�looking�at�remote�video�links�for�victims�to�give�evidence�away�from�
court�and�failed�cases�are�being�dip�sampled�to�identify�learning�to�enhance�the�service�the�
MPS�provides�to�victims.�Work�is�also�underway�with�the�CPS�and�courts�to�improve�the�
efficiency�of�processes�and�ensure�swifter�justice�for�victims.�

This�complements�the�work�that�MOPAC�is�doing�to�ensure�a�comprehensive�IDVA�service�
across�London.�

Harrow�Cycling�(1)�
Question�No:�2015/2973�
Navin�Shah��
How�much�Quietway�funding�is�allocated�to�Harrow�and�over�what�time�period?�

The�Mayor��

TfL�has�been�working�closely�with�officers�from�the�London�Borough�of�Harrow�throughout�the�
development�of�the�Quietways�programme.�A�proposed�cycle�route�from�Harrow�Weald�
(Harrow)�to�Wembley�Park�(Brent)�via�Harrow�town�centre�is�being�considered�as�part�of�Phase�
2�of�the�Quietways�programme.�The�next�step�is�for�a�feasibility�study�to�be�carried�out�on�the�
route,�to�define�and�agree�the�interventions�and�associated�cost�estimates�with�the�borough�
and�Cycling�Commissioner.�This�will�form�the�budget�for�the�route.�Phase�2�of�the�Quietways�
programme�involves�circa�28�routes�and�25�boroughs.�
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Harrow�Cycling�(2)�
Question�No:�2015/2974�
Navin�Shah��
Given�the�urgent�need�to�improve�air�quality�in�London�and�the�high�benefit:�cost�ratio�of�cycle�
schemes,�why�is�cycle�funding�for�outer�London�boroughs�such�as�Harrow�so�low?�

The�Mayor��

The�Quietway�routes�being�taken�forward�to�feasibility/definition�stage�are�those�that�are�
supported�by�cycling�demand�data,�considered�to�be�deliverable,�are�supported�by�the�Cycling�
Commissioner�and�are�also�supported�by�the�host�borough(s)�at�both�officer�and�political�levels.�
The�routes�have�also�been�chosen�so�as�to�provide�a�good�geographical�spread.�Therefore�the�
£123�million�has�been�shared�between�all�33�boroughs.�

I�acknowledge�the�high�potential�for�cycling�in�outer�London,�which�is�why,�in�addition�to�the�
Quietway�routes,�TfL�have�allocated�£100�million�to�three�London�Boroughs�through�the�Mini-
Holland�programme.�

All�Night�Tube�Service�-�Taxi�Ranks�in�Brent�(1)�
Question�No:�2015/2975�
Navin�Shah��
All�night�tube�service�proposals�incorporate�taxi�rank�outside�several�tube�stations.�In�some�
cases�this�will�mean�a�reduction�in�residents�parking.�

The�taxi�ranks�are�for�black�cabs�only�yet�in�the�parts�of�Brent�South�of�the�North�Circular�Road�
there�are�rarely�a�black�cab�on�the�road,�let�alone�at�an�existing�taxi�rank,�e.g.�Station�Parade�by�
Willesden�Green�tube�station.�What�measures�are�proposed�by�TfL,�if�any,�to�ensure�that�black�
cabs�will�actually�use�these�new�ranks?�How�does�TfL�propose�to�make�up�for�the�loss�of�
resident�car�parking?�

The�Mayor��

TfL�has�been�reviewing�the�provision�of�taxi�ranks�outside�Night�Tube�stations�to�assess�the�
availability�for�passengers�wishing�to�use�taxis�once�the�Night�Tube�goes�live.�TfL�is�working�
with�the�Borough�to�ensure�the�design�is�in�the�best�possible�location�for�passengers�but�with�a�
minimal�impact�on�any�existing�kerbside�activities.�

Where�a�taxi�rank�will�affect�residents�parking�the�Borough�is�working�to�try�and�relocate�this�
parking�if�at�all�possible.�

TfL�will�actively�promote�the�new�taxi�ranks�to�drivers�through�a�range�of�communication�
methods�including�social�media�to�ensure�a�high�uptake�of�the�new�facilities�to�service�
passengers.�TfL�will�also�keep�new�ranks�under�review�to�ensure�they�remain�an�appropriate�use�
of�kerbside�space.�
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All�Night�Tube�Service�-�Noise�Insulation�
Question�No:�2015/2976�
Navin�Shah��
At�the�time�of�the�review�(currently�planned�to�take�place�after�6�month�of�implementation)�of�
the�night�service�would�consider�providing�grant�for�noise�insulation�measures�where�there�is�
proven�case�of�detrimental�impact�on�occupants�of�affected�property?�

The�Mayor��

Once�Night�Tube�is�operational,�London�Underground�will�continue�to�work�with�residents�to�
investigate�and�address�any�issues�regarding�noise,�should�they�arise.�

TfL�will�be�discussing�individual�cases�with�householders�as�they�do�now�and�will�seek�to�
mitigate�any�major�issues�observed�as�they�do�with�noise�complaints�about�day�services.�

All�Night�Tube�Service�-�Compensation�
Question�No:�2015/2977�
Navin�Shah��
At�the�time�of�the�review�(currently�planned�to�take�place�after�6�month�of�implementation)�of�
the�night�service�would�consider�compensation�for�loss�of�value�if�the�property�is�blighted�due�
to�unacceptable�noise�generated�from�this�service?�

The�Mayor��

Tube�services�already�operate�for�up�to�20�hours�a�day�with�frequent�engineering�trains�
operating�during�the�night.�London�Underground�(LU)�has�made�great�strides�to�renew�and�
improve�the�tracks�and�rolling�stock�across�the�network.�Therefore�I�cannot�conceive�of�any�
circumstance�where�a�property�will�be�'blighted'�as�a�result�of�night�services�at�the�weekend.�

TfL�will�be�discussing�individual�cases�with�householders�as�they�do�now�and�will�seek�to�
mitigate�any�major�issues�observed�as�they�do�with�noise�complaints�about�day�services.��
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Fast�Track�Fracking�
Question�No:�2015/2978�
Navin�Shah��
Do�you�agree�with�Government's�controversial�decision�to�take�away�shale�gas�applications�
from�local�authorities�so�as�to�enable�fast-track�fracking?�If�you�disagree�what�will�be�your�
position�for�London�in�this�respect�and�have�you�or�will�you�be�making�any�representations�to�
the�government?�

The�Mayor��

The new planning guidance encourages local authorities to meet the 
existing 16 week statutory timeframe to determine oil and gas planning 
applications. If Government decide to intervene in any such applications 
in London (e.g. for exceeding the statutory timeframe), then 
environmental protection provided by existing regulations, permits and 
planning requirements for shale gas exploration would still need to be 
complied with. However, from geological surveys undertaken to date it 
seems unlikely that there is any exploitable shale gas or oil in the 
London region and therefore unlikely that fracking will take place under 
London. 
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Enforcing�20mph�Speed�Limit�for�Buses�
Question�No:�2015/2979�
Navin�Shah��
Residents�have�complained�that�recently�buses�on�Chamberlayne�Road�(in�Brent),�have�
speeding�on�this�road,�many�driving�well�over�the�20�mph�limit,�particularly�in�the�early�and�
later�part�of�the�evening�and�early�mornings.�Whilst�Brent�Council�has�been�approached�for�
enforcing�the�20mph�speed�limit�on�this�road,�can�TfL�also�ensure�that�bus�operators,�
particularly�Metroline,�do�not�breach�the�20mph�scheme.�Kensal�is�a�residential�area,�and�its�
bus�drivers�must�comply�speed�limits�regardless�of�the�condition�of�the�road�or�time�of�the�day.�
Chamberlayne�Road�already�has�a�very�high�collision�record�-�41�-�for�a�road�that�is�just�1�mile�
long.�

The�Mayor��

TfL�is�aware�of�these�concerns�and�takes�them�very�seriously.�It�is�working�with�the�London�
Borough�of�Brent�and�the�local�bus�operator,�Metroline,�to�address�these�concerns.�Local�speed�
surveys�from�the�London�Borough�of�Brent�confirms�residents'�concerns�about�bus�speeding�
and�a�meeting�has�been�held�with�TfL�to�discuss�the�matter�and�determine�appropriate�
enforcement�actions.�

After�discussion�with�TfL,�Metroline�has�confirmed�it�will�be�giving�Notices�to�their�Staff�on�
routes�affected�and�will�further�carry�out�speed�checks.�Metroline�has�also�requested�support�
from�the�Metropolitan�Police�to�monitor�and�report�breaches�of�speed�limits,�as�this�is�
something�take�very�seriously.�There�would�be�a�zero-tolerance�response�to�any�Metroline�
driver�charged�with�exceeding�the�20mph�and�30mph�limits�on�Chamberlayne�Road.�Drivers�are�
fully�aware�of�the�penalties�and�company's�stance�on�these�issues.�

As�well�as�looking�at�enforcement�activity,�TfL�is�supporting�London�Borough�of�Brent�to�put�in�
place�public�realm�improvements�to�improve�the�local�area.�

London�Overground�(1)�
Question�No:�2015/2980�
Navin�Shah��
Following�your�previous�answers,�can�you�now�give�a�start�date�for�four�trains-per-hour�on�the�
Euston�to�Watford�Junction�line?�

Will�late�evenings�become�three�trains-per-hour�at�the�same�time?�Will�Sunday�late�evenings�
have�the�same�timetable�as�other�days�of�the�week?�

The�Mayor��

Depending�on�an�agreement�being�reached�with�Network�Rail�to�allocate�more�train�paths�to�
London�Overground,�TfL�will�be�able�to�run�four�trains-per-hour�from�2018�when�it�receives�
delivery�of�trains,�which�will�boost�the�existing�fleet.�This�can�include�Sunday�services�if�there�is�
sufficient�demand.�

TfL�is�currently�planning�to�increase�the�number�of�trains�after�22.00�on�this�route�to�three�
trains�per�hour�in�the�December�2017�timetable.�
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London�Overground�(2)�
Question�No:�2015/2981�
Navin�Shah��
What�is�the�theoretical�maximum�number�of�London�Overground�trains�per�hour�that�could�
operate�on�the�Willesden�Junction�to�Gospel�Oak�section�of�the�North�London�Line?�

What�enhancements�to�the�infrastructure�would�be�needed�to�reach�that�figure?�

The�Mayor��

Under�current�Network�Rail�regulations,�it�is�possible�to�achieve�13�trains�per�hour,�if�all�
available�train�paths�were�made�available�to�passenger�trains.�In�reality�the�most�train�paths�
that�could�be�made�available�to�TfL�would�allow�approximately�10�trains�per�hour.�

In�order�to�increase�the�frequency�on�this�route�further�it�would�need�to�be�re-signalled�as�well�
as�having�improvements�made�to�junctions,�power�supply�and�turnback�facilities�at�the�end�of�
the�route.�

London�Overground�(3)�
Question�No:�2015/2982�
Navin�Shah��
Since�your�new�London�Overground�trains�in�North-East�London�will�have�some�transverse�
seating�as�on�the�Metropolitan�Line,�why�will�you�not�introduce�the�same�on�your�new�Euston�
to�Watford�Junction�trains?�

The�Mayor��

Longitudinal�seating�provides�greater�overall�capacity�than�a�transverse�seating�layout.�Some�
transverse�seating�will�be�included�on�the�West�Anglia�routes�as�average�passenger�journey�
times�are�longer�than�elsewhere�on�the�London�Overground�network.�

Average�journey�times�on�the�Watford�Junction�to�Euston�route�are�somewhat�shorter�and�
there�are�some�heavily�loaded�sections,�particularly�between�Willesden�Junction�and�Queens�
Park.�This�means�that�the�additional�capacity�provided�by�longitudinal�seating�is�required.�

In�addition,�trains�on�the�Watford�Junction�to�Euston�route�are�drawn�from�a�pool�of�trains,�
based�locally�at�Willesden�depot,�that�will�also�serve�the�Gospel�Oak-Barking�route.�This�sharing�
of�trains�across�more�than�one�route�reduces�costs,�increases�the�availability�of�trains�and�
makes�the�service�more�reliable.��
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Brent�Cross�(1)�
Question�No:�2015/2983�
Navin�Shah��
When�specifically�did�you�first�become�aware�of�an�"A5�Corridor�Study"�regarding�the�Brent�
Cross�Cricklewood�scheme?�

Has�the�scope�and�definition�of�this�study�changed�to�your�knowledge,�and�if�so,�when�and�
how?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

The�A5�corridor�study�was�first�submitted�in�draft�with�the�previous�Brent�Cross�planning�
application�and�was�reported�at�the�initial�consultation�stage�to�me�in�March�2010.�

The�brief�is�to�ensure�that�off-site�traffic�impacts�on�roads�within�the�defined�parts�of�the�A5�
corridor�in�Barnet,�Brent�and�Camden�are�properly�mitigated�and�that�the�proposed�
development�is�properly�integrated�by�means�of�high�quality�internal�and�external�walking�and�
cycling�network�connections.�The�developer�submitted�their�study�pursuant�to�their�planning�
permission,�to�TfL�and�Barnet�Council�for�consideration�between�December�2014�and�January�
2015.�The�study�was�subsequently�revised�so�that�by�1st�September�2015�TfL�could�
recommend�to�Barnet�Council�they�could�approve�it.�Barnet�Council�having�regard�to�TfL�
advice,�agreed�the�study�at�their�10th�September�planning�committee.�
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Brent�Cross�(2)�
Question�No:�2015/2984�
Navin�Shah��
Have�you�been�content�to�consider�the�Brent�Cross�scheme�under�its�still-current�supplement�
to�the�London�Plan,�which�predicts�over�29,000�extra�vehicle�movements�per�working�day�in�
the�area?�

Will�you�still�be�undertaking�Stage�II�planning�determination�of�the�scheme�against�those�
criteria?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

The�most�recent�Brent�Cross�application�was�made�under�section�73�of�the�Town�and�Country�
Planning�Act.�This�is�in�effect�a�minor�material�amendment�to�the�2010�permission.�In�my�
response�to�Barnet�Council�in�January�2014�I�advised�that�I�support�the�regeneration�benefits�
of�the�scheme�and�recommended�they�work�with�TfL�to�mitigate�the�transport�aspects�and�
ensured�that�TfL�are�a�signatory�to�the�section�106�agreement�so�that�they�can�fulfil�their�
strategic�transport�role.�As�a�section�73�application�there�is�no�formal�stage�2�determination,�
and�I�do�not�have�any�strategic�planning�remit�at�this�stage.�That�said,�TfL�continue�to�work�
closely�with�Barnet�Council�to�determine�the�subsequent�reserved�matters�and�ensure�that�any�
transport�obligations�are�fulfilled�as�required.��

Brent�Cross�(3)�
Question�No:�2015/2985�
Navin�Shah��
What�do�you�consider�to�be�an�appropriate�degree�of�saturation,�when�considering�the�effect�
of�development�on�existing�road�junctions?�

Will�any�junctions�be�operating�over�capacity�in�the�end�state?�Will�any�be�far�over�capacity?�In�
both�cases,�which�ones?�

The�Mayor��

Journey�times�and�the�performance�of�corridors�and�networks�provide�a�more�detailed�measure�
of�the�impact�of�traffic�schemes�rather�than�degrees�of�saturation�at�individual�junctions.�There�
are�no�hard�and�fast�rules�on�saturation,�although�clearly�it�is�a�key�consideration�for�any�
scheme.�

The�criterion�for�the�Brent�Cross�regeneration�is�that�there�should�be�no�detriment�to�network�
performance�as�a�result�of�the�development.�The�relevant�highway�authorities�will�test�this�as�
part�of�the�approval�of�detail�designs�and�modelling.�
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Brent�Cross�(4)�
Question�No:�2015/2986�
Navin�Shah��
The�new�roundabout�at�the�north�end�of�Tempelhof�Avenue�Bridge�will�have�six�lanes�around�
its�southern�edge.�Do�you�approve?�Why�are�so�many�needed?�Can�cyclists�use�the�
roundabout?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

The�design�of�the�roundabout�at�the�northern�end�of�Tempelhof�Bridge�is�a�matter�for�Barnet�
Council�to�decide�as�highway�authority.�Barnet�Council�agreed�the�design�when�they�granted�
permission�for�the�Phase�1a�Reserved�Matters�Application�on�10th�September.�

The�design�of�this�roundabout�reflects�that�it�will�link�M1�traffic�coming�off�the�A406�into�the�
Brent�Cross�development,�accommodating�not�just�general�traffic�but�buses�and�HGVs.�Cyclist�
can�use�this�route�but�there�is�an�alternative�segregated�route�from�the�end�of�the�Tempelhof�
Bridge�leading�north�and�to�the�River�Brent�via�a�step�free�route.�

Brent�Cross�(5)�
Question�No:�2015/2987�
Navin�Shah��
Do�you�think�there�is�sufficient�committed�walking�and�cycling�measures�to�mitigate�phase�one�
and�later�traffic�growth?�If�not,�what�others�are�needed?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

A�comprehensive�Area�Wide�Walking�and�Cycling�Study�has�been�agreed�with�Barnet�Council�
and�TfL,�and�this�identifies�the�necessary�measures�to�improve�conditions�for�pedestrians�and�
cyclists.�Barnet�Council�and�TfL�are�working�with�the�developers�to�ensure�that�these�measures�
are�delivered�as�necessary�each�phase�of�development�comes�forward.�
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Brent�Cross�(6)�
Question�No:�2015/2988�
Navin�Shah��
Do�you�endorse�the�policy�that�mitigation�should�only�apply�to�road�junctions�currently�
operating�below�90%�saturation?�

The�Mayor��

As�stated�in�response�to�MQ�2015/Q2985,�journey�times�and�the�performance�of�corridors�and�
networks�provide�more�effective�outcome�measures�than�degrees�of�saturation�of�individual�
junctions.�Degrees�of�saturation�are�used�to�identify�junctions�where�mitigation�measures�might�
have�greatest�impact�on�performance�and�resilience,�but�each�case�is�considered�on�its�merits.�

Brent�Cross�(7)�
Question�No:�2015/2989�
Navin�Shah��
Are�you�satisfied�that�all�your�pilot�Quiet�Way�and�announced�Cycling�Superhighway�initiatives�
are�totally�integrated�into�the�Brent�Cross�plans?�Where�will�that�happen?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

Yes,�they�can�be�integrated.�At�this�stage�we�need�to�provide�links�to�the�cycle�superhighway�
scheme.�The�focus�is�on�links�to�CS11�along�the�A41�corridor�further�south.�

The�borough�and�TfL�will�also�work�with�the�Brent�Cross�developers�to�make�sure�the�Quietway�
is�integrated�with�their�proposed�cycle�routes.�
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Brent�Cross�(8)�
Question�No:�2015/2990�
Navin�Shah��
Are�you�satisfied�that�every�cycle�route�at�Brent�Cross�can�be�used�by�disabled�cyclists�and�by�
supervised�children?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

Many�of�the�existing�routes�at�Brent�Cross�are�not�suitable�for�disabled�cyclists�or�supervised�
children.�The�proposed�development�will�ensure�there�are�many�more�options�for�cyclists�of�all�
abilities.�This�will�need�to�be�developed�and�overseen�by�TfL�and�local�highway�authorities.�I�am�
keen�to�encourage�all�cyclists�in�this�area�of�London.�The�cycle�routes�within�the�open�space�
need�to�available�for�all�types�of�cyclists�as�well�as�links�between�public�spaces.�

Brent�Cross�(9)�
Question�No:�2015/2991�
Navin�Shah��
Do�any�Brent�Cross�cycle�routes�previously�mentioned�by�you�involve�having�to�carry�cycles�up�
and�down�flights�of�steps?�

The�Mayor��

Please�see�my�response�to�question�MQ�2015�/2659.�
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Brent�Cross�(10)�
Question�No:�2015/2992�
Navin�Shah��
Have�you�by�now�ensured�there�will�only�be�segregated�cycle�paths�at�Brent�Cross,�meaning�no�
painted�unsegregated�cycle�lanes�along�roads,�and�no�advance�stop�lines�on�roads�at�traffic�
lights?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�27/11/2015�

The�London�Cycle�Design�Standards�will�be�to�this�network�in�a�reasonable�and�pragmatic�
manner.�We�assess�specific�proposals�on�their�merits.�Segregation�will�be�provided�on�some�
parts�of�the�network,�though�in�areas�with�low�speeds�and/or�low�volume�segregation�is�usually�
unnecessary�and�shared�space�would�be�the�preference.�Advance�stop�lines�for�cyclists�are�a�
safety�improvement�that�TfL�supports�in�the�right�location.��

Cycling�Level�of�Service�scoring�system�(1)�

London�Overground�at�Barking�Riverside�(1)�
Question�No:�2015/2993�
Navin�Shah��
Do�you�acknowledge�the�widespread�cross-party�criticism�that�terminating�the�Barking�
Riverside�railway�at�a�viaduct�station�is�not�good�use�of�public�money,�because�the�line�can�
never�be�extended�south�of�the�Thames?�

The�Mayor��

I�do�not�acknowledge�this�criticism�at�all.��There�is�a�pressing�need�to�connect�the�Barking�
Riverside�development�to�the�rail�network�to�unlock�10,800�homes.��In�partnership�with�Barking�
and�Dagenham�council,�the�GLA�and�TfL�have�progressed�plans�for�an�extension�of�the�London�
Overground�that�can�be�delivered�by�2020.��These�plans�are�funded�and�have�the�firm�support�
of�the�local�community.�

In�my�2050�Infrastructure�Plan�I�have�identified�the�longer�term�potential�for�this�line�to�be�
extended�further�under�the�Thames.��The�design�of�the�extension�to�Barking�Riverside�is�such�
that�it�allows�for�this�to�happen�in�the�future.�
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London�Overground�at�Barking�Riverside�(2)�
Question�No:�2015/2994�
Navin�Shah��
What�precisely�do�you�mean�by�"passive�provision"�for�a�later�tunnel?�Where�exactly�would�the�
bypass�railway�start?�Where�would�you�build�the�replacement�Barking�Riverside�station?�How�
much�current�public�investment�would�have�to�be�written�off?�

The�Mayor��

As�I�have�said�in�my�response�to�MQ�2993�/�2015,�the�design�of�the�current�extension�to�
Barking�Riverside�will�allow�for�a�further�extension�south�of�the�river�to�happen�in�the�future.�

This�would�involve�constructing�a�new�alignment�in�a�tunnel�alongside�the�proposed�viaduct�
with�a�new�station�underground.��This�is�a�very�similar�approach�to�the�DLR�which�originally�
terminated�at�Island�Gardens�and�was�later�extended�south�in�a�tunnel�to�Greenwich.�

London�Overground�at�Barking�Riverside�(3)�
Question�No:�2015/2995�
Navin�Shah��
If�and�when�you�seriously�study�a�tunnel�under�the�Thames,�will�you�design�gradients�and�
clearances�so�that�freight�trains�can�also�use�the�tunnel?�

The�Mayor��

The�opportunities�to�run�freight�trains�on�any�future�extension�of�the�London�Overground�
south�of�Barking�Riverside�will�of�course�be�considered�at�the�time�in�the�event�that�project�is�
taken�forward.�
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Walk�to�School�
Question�No:�2015/2996�
Valerie�Shawcross��
Living�Streets�are�campaigning�to�increase�the�number�of�London�children�walking�to�school?�
There�is�also�a�national�government�ambition�to�get�55%�of�primary�school�children�walking�to�
school�by�2025.�Do�you�support�London�leading�the�way�and�committing�to�a�60%�target�in�
London�

The�Mayor��

London�is�already�leading�the�way�in�the�numbers�of�children�walking�to�school.�I�encourage�
Transport�for�London�(TfL)�to�work�to�increase�the�percentage�of�pupils�walking�to�school�
further�through�a�number�of�programmes.�I�am�delighted�that�56�per�cent�of�pupils�at�primary�
schools�with�STARS�(Sustainable�Travel;�Active,�Responsible,�Safe)�accreditation�are�walking�to�
school�on�a�daily�basis.�This�is�higher�than�the�national�and�the�London�average.�

There�are�currently�1475�London�schools�with�STARS�accreditation�(46�per�cent�of�all�London's�
schools�as�of�July�2015).�In�addition�to�this,�TfL�has�launched�a�new�walking�programme�for�
2015/16,�which�includes�a�walking�grants�initiative�for�schools.�More�details�can�be�found�at�
www.tfl.gov.uk/stars.�TfL�is�also�working�with�Living�Streets�to�increase�the�uptake�of�Walk�
Once�a�Week�-�Living�Street's�signature�walking�programme�-�in�London�primary�schools�and�is�
supporting�its�outreach�work�in�Tower�Hamlets�and�Bexley.�

First-time�buyers�in�London�
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End�Lorry�Danger�
Question�No:�2015/2997�
Valerie�Shawcross��
Do�you�support�the�London�Cycling�Campaign's�3�point�plan�to�end�lorry�danger�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

As�you�know,�I�am�fully�committed�to�improving�the�safety�of�vulnerable�road�users�and�we�
have�a�whole�range�of�activities�underway�to�improve�the�safety�of�heavy�good�vehicles�(HGV)�
in�London.�

I�fully�support�the�roll�out�of�direct�vision�lorries�and,�as�I�announced�at�the�launch�of�London's�
Safer�Lorry�Scheme�on�1�September,�TfL�will�consult�early�next�year�on�how�we�can�mandate�
the�use�of�bigger�side�windows�for�all�lorries�in�London,�helping�reduce�driver�blind�spots�and�
increase�direct�driver�vision.�We�will�also�work�with�cycling�groups,�vehicle�manufacturers�and�
the�freight�industry�to�develop�a�technical�'direct�vision�standard'�so�the�windows�are�legally�
enforceable.�

With�regards�to�stronger�enforcement,�TfL�is�working�with�the�Police�and�Driver�Vehicle�and�
Standards�Agency�(DVSA)�to�strengthen�our�relationship�and�extend�the�lessons�learnt�from�
the�award�winning�Industrial�HGV�Task�Force�(IHTF)�into�other�areas�of�our�work.�We�have�
recently�set�up�a�Freight�Compliance�Unit�(FCU),�formed�of�officers�and�staff�from�TfL,�the�
Metropolitan�Police�Service�(MPS)�and�DVSA�to�share�information�on�operator�compliance.�
This�means�enforcement�is�intelligence�led,�coordinated�and�targeted�at�those�operators�that�
choose�to�operate�illegally.��In�August�alone,�over�600�vehicles�were�targeted�and�stopped,�
issuing�224�Fixed�Penalty�Notices�and�over�130�prohibitions�to�the�most�dangerous�vehicles.�
TfL�also�continues�to�fund�policing�teams�and�operations�that�work�with�all�road�users,�such�as�
Operation�Safeway,�where�officers�at�key�junctions�enforce�the�law�and�give�out�road�safety�
advice�to�drivers�and�cyclists.�

With�regards�to�a�rush�hour�lorry�ban,�any�vehicle�ban�requires�a�full�impact�assessment.�Which�
would�need�to�include�analysis�of�potential�unintended�consequences,�such�as�an�increase�in�
vans�on�the�roads�or�an�increase�in�HGVs�at�other�times�of�the�day.�
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Bus�Operators�&�Safety�(1)�
Question�No:�2015/2998�
Valerie�Shawcross��
Using�TfL�figures�for�2014�I�compared�the�number�of�collisions�between�buses�and�other�road�
users�that�required�a�hospital�visit�with�the�amount�of�bus�KMs�run.�I�then�broke�this�down�by�
operator�and�their�appeared�to�be�a�significant�variation�in�performance�among�the�17�
operators.�Has�TfL�undertaken�any�similar�work?�

The�Mayor��

Yes.�There�will�be�marked�variations�across�the�network�as�some�bus�operators�have�large�
portfolios�of�routes�on�busier�central�London�roads�and�others�have�small�clusters�of�routes�in�
mostly�quieter�suburban�neighbourhoods.�

TfL�considers�this�data,�and�discusses�it�with�the�operators,�alongside�other�analysis�of�
incidents�involving�buses,�particularly�those�leading�to�injuries,�as�rates�on�their�own�do�not�
offer�a�reliable�basis�for�comparing�safety�performance.�

Bus�Operators�&�Safety�(2)�
Question�No:�2015/2999�
Valerie�Shawcross��
Of�the�15�bus�operators�whose�buses�were�involved�in�accidents�that�required�a�hospital�visit�
there�was�a�big�disparity.�Arriva�had�an�accident�requiring�a�hospital�visit�every�267,453KM,�
while�for�HR�Richmond�the�figure�was�1,863,593KM.�What�reasons�could�there�be�for�such�a�
big�disparity�in�these�figures�between�the�17�operators?�

The�Mayor��

Please�see�my�response�to�MQ�2015/2998.�
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Bus�Operators�&�Safety�(3)�
Question�No:�2015/3000�
Valerie�Shawcross��
What�role�does�TfL�have�in�regulating�the�training�content�that�bus�drivers�are�given�by�the�bus�
operators?�Have�TfL�considered�running�such�training�directly?�

The�Mayor��

TfL�specifies�universal�training�for�new�drivers�as�part�of�its�contract�requirements�and�regularly�
audits�progress.�TfL�has�not�needed�to�consider�managing�this�area�directly�as�high-quality�
training�is�currently�delivered�cost�efficiently�and�is�well�regarded�in�the�industry.�

The�content�-�which�supplements�technical�training�delivered�by�bus�operators�-�is�geared�
towards�obtaining�the�London�BTEC�qualification�which�will�become�a�City�and�Guilds�
qualification�from�January�2016�and�place�greater�focus�on�improving�the�customer�experience.�

Prior�to�taking�the�BTEC,�drivers�must�undergo�the�rigorous�public�carriage�vehicle�licence�
process�including�a�formal�driving�test�for�the�UK�as�well�as�complete�induction�training�on�the�
specific�vehicles�they�will�drive.�

TfL�also�collaborates�closely�with�bus�operators�over�the�type�of�content�to�be�included�in�
continuous�development�such�as�the�Certificate�of�Professional�Competence�-�a�qualification�
which�all�drivers�must�complete�and�update�with�five�days�of�training�every�five�years�-�to�
remain�up-to-date�holders�of�the�PCV�driving�licence.�

Recent�examples�are�'All�Aboard!'�-�which�focussed�on�improving�accessibility�-�and�'In�The�
Zone'�-�which�focussed�on�reducing�collisions.�In�addition,�TfL�is�working�with�operators�to�
develop�a�bespoke�two-day�training�programme�for�all�24,500�London�bus�drivers�for�next�year.�
This�will�focus�on�improving�the�interface�with�customers.�
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Night�Tube�Policing�
Question�No:�2015/3001�
Valerie�Shawcross��
MQT�2015/1849�says,�"London�Underground�and�the�British�Transport�Police�(BTP)�engaged�
with�other�metro�networks�across�the�world�that�operate�24-hour�(or�extended�hour)�services,�
including�New�York�City,�Chicago,�Boston,�Washington�DC,�Philadelphia,�Copenhagen,�Berlin,�
Hamburg,�Stockholm,�Vienna,�Barcelona,�Bilbao�and�Paris�(which�is�considering�running�
overnight�services)."�Can�you�publish�the�written�information�you�received�from�these�13�
cities?�

The�Mayor��

London�Underground�(LU)�has�engaged�with�every�metro�in�the�world�that�operates�a�regular�
night�service.�The�majority�of�conversations�were�conducted�by�telephone�conference,�with�a�
list�of�questions�supplied�in�advance.�Discussions�included�operations,�maintenance�impacts,�
ridership�and�revenue,�crime�and�behaviour,�staff�policy�and�industrial�relations.��In�some�
conversations�LU�was�joined�by�representatives�of�British�Transport�Police,�with�some�metros�
fielding�a�panel�which�included�either�senior�police�officers�or�internal�security�managers.��

As�this�is�sensitive�information�that�was�shared�with�LU�in�confidence,�it�is�not�possible�to�
publish�a�detailed�report�of�the�conversations.�However�a�generic�summary�of�the�findings�is�
listed�below:�

�������LU's�Night�Tube�frequency�of�6�trains�per�hour�will�be�one�of�the�highest�anywhere�in�the�
world.�

�������Most�metros'�night�service�is�used�by�a�wide�range�of�customers�including�shift�workers�
and�tourists.�

�������Night�metro�services�have�been�more�successful�in�cities�that�already�have�a�night-time�
economy�-�like�London�-�as�opposed�to�those�where�the�metro�is�being�used�as�a�tool�to�
generate�one.��

�������In�all�cities�that�operate�a�night�service,�it�is�highly�valued�by�the�population.�

�������Some�cities�introduced�late-night�services�initially�on�a�part�of�the�network,�but�its�success�
led�to�it�being�extended.���

�������There�were�no�reports�of�a�significantly�higher�volume�of�complaints�from�residents�about�
noise�from�train�movements�or�customers�at�night.�

�������Operating�night�services�had�little�impact�on�the�rate�of�asset�failures�or�maintenance�
costs�

�������Metros�found�that�there�were�few�security�and�antisocial�behaviour�issues.�
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New�Bus�for�London�Dossier�(1)�
Question�No:�2015/3002�
Valerie�Shawcross��
Forty�bus�drivers�at�Holloway�Garage�have�prepared�a�dossier�on�problems�with�the�New�Bus�
for�London.�The�drivers�report�that�because�the�batteries�powering�the�hybrid�system�do�not�
work,�the�buses�operate�on�diesel�for�90�per�cent�of�the�time.�Can�you�comment�on�this�claim�
and�can�you�explain�how�long,�on�average,�a�New�Bus�for�London�is�expected�to�operate�on�
diesel�and�electricity?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Neither�TfL�nor�Metroline�has�seen�this�dossier�nor,�as�far�as�Metroline�is�aware,�has�its�local�
union�representatives.�TfL�is�therefore�unable�to�comment�on�the�dossier�and�if�you�are�able�to�
provide�TfL�with�a�full�version�of�the�dossier�TfL�will�be�more�than�happy�to�provide�a�
comprehensive�response.�

Concerns�have�previously�been�raised�about�the�performance�of�the�batteries�on�earlier�
vehicles.�An�improved�battery�design�was�introduced�on�new�deliveries�and�any�older�ones�
which�fail�are�repaired�or�replaced.�This�has�all�been�done�by�the�manufacturers�within�the�
warranty�period,�at�no�cost�to�TfL,�or�the�fare�or�tax�payer.�

New�Bus�for�London�Dossier�(2)�
Question�No:�2015/3003�
Valerie�Shawcross��
The�drivers�report�that�because�the�hybrid�batteries�are�not�charging,�the�bus�responds�slowly�
when�moving�off�at�bus�stops�or�traffic�lights.�Consequently,�other�road�users�start�hooting�and�
shouting,�resulting�in�slower�traffic�and�potential�accidents.�Can�you�comment�on�this�claim?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015/3002.�
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New�Bus�for�London�Dossier�(3)�
Question�No:�2015/3004�
Valerie�Shawcross��
The�drivers�report�that�the�reason�for�the�slow�response�is�that�the�engine�splutters�when�the�
accelerator�is�engaged.�As�a�result,�some�drivers�keep�their�foot�on�the�accelerator�while�
stopping,�with�the�handbrake�engaged,�a�risky�practice�and�also�wasteful�of�fuel.�Can�you�
comment�on�this�claim?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015/3002.�

New�Bus�for�London�Dossier�(4)�
Question�No:�2015/3005�
Valerie�Shawcross��
The�drivers�report�that�the�diesel�engine�is�relatively�small�and�is�not�designed�to�be�in�use�all�
the�time.�However,�with�the�batteries�out�of�use,�it�is�the�only�way�of�powering�the�bus.�Can�
you�comment�on�this�claim?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015/3002.�

New�Bus�for�London�Dossier�(5)�
Question�No:�2015/3006�
Valerie�Shawcross��
The�drivers�report�that�most�dangerously,�if�the�bus�is�on�an�incline,�it�can�roll�back�when�the�
driver�disengages�the�handbrake,�even�though�s/he�is�applying�the�accelerator.�There�have�
been�several�such�incidents.�Can�you�comment�on�this�claim?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015/3002.�
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New�Bus�for�London�Dossier�(6)�
Question�No:�2015/3007�
Valerie�Shawcross��
The�drivers�report�that�some�buses�disengage�from�gears�on�flat�ground�or�even�on�slopes.�If�
this�happens,�the�dashboard�lights�up�with�lots�of�warning�lights�and�the�whole�bus�has�to�be�
restarted,�a�frustrating�sequence�that�delays�journeys�and�angers�passengers.�Can�you�comment�
on�this�claim?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Please�see�my�answer�to�MQ�2015/3002.�

New�Bus�for�London�Issues�(1)�
Question�No:�2015/3008�
Valerie�Shawcross��
Leon�Daniels�said:�"The�New�Routemaster�is�the�cleanest�and�greenest�bus�of�its�c9">hat�is�the�
fuel�consumption�and�pollution�output�of�the�New�Bus�for�London�is�when�it�is�running�in�
hybrid�mode?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

The�information�requested�on�fuel�consumption�and�miles�per�gallon�was�previously�given�in�
answer�to�MQ�2013/1243.�This�reflected�an�independent�test�in�real-world�conditions�of�the�
bus�running�in�hybrid�mode�at�a�fixed�load�and�speed,�and�charging�the�battery.�
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New�Bus�for�London�Issues�(2)�
Question�No:�2015/3009�
Valerie�Shawcross��
Can�you�confirm�what�is�the�fuel�consumption�and�pollution�output�of�the�New�Bus�for�London�
is�when�it�is�running�in�diesel�only�mode?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

Due�to�the�complex�exhaust-gas�after-treatment�fitted�to�Euro�VI�engines,�oxides�of�nitrogen�
and�particulate�matter�in�this�scenario�would�be�less�than�0.5g/km�and�0.01g/km�respectively�-�
so,�very�low.�

CO2�emissions�and�fuel�consumption�in�diesel�mode�would�be�similar�to�conventional�Euro�VI�
diesel�buses�at�approximately�1300g/km�and�6mpg�respectively.�

New�Bus�for�London�Costs�
Question�No:�2015/3010�
Valerie�Shawcross��
Can�you�confirm�what�the�total�cost,�including�research�&�development,�for�the�New�bus�for�
London�project�is�to�date?�I�understand�it�is�£296m�for�808�buses.�

The�Mayor��

TfL�estimates�the�total�cost�of�capital�expenditure�incurred�on�the�New�Routemaster�to�date,�
including�research�and�development,�to�be�around�£212�million.�
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Bakerloo�Line�for�Croydon�
Question�No:�2015/3011�
Valerie�Shawcross��
What�discussions�have�taken�place�between�TfL�&�Croydon�Council�regarding�a�Bakerloo�line�
extension�to�Croydon?�What�were�the�results�of�those�discussions?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�11/11/2015�

TfL�carried�out�a�consultation�on�the�principle�of�extending�the�Bakerloo�line�to�the�south�in�
late�2014.��Over�15,000�responses�were�received�with�96�per�cent�of�respondents�supporting�
the�extension.��Croydon�Council�responded�to�the�consultation�asking�for�consideration�to�be�
given�to�extending�the�line�to�Croydon.�I�met�with�the�leader�of�Croydon�on�24�September.�

TfL�is�assessing�this�option�along�with�many�others�that�were�suggested�during�the�2014�
consultation�and�will�be�consulting�on�the�route�later�this�year.�

Meeting�with�Trade�Union�leaders�
Question�No:�2015/3012�
Valerie�Shawcross��
Please�confirm�what�official�meetings�you�have�held�with�any�trade�unions�leaders�since�
becoming�Mayor�in�2008.�Please�list�the�date�the�meeting�took�place�and�the�subject�of�the�
meeting.�

The�Mayor��

I�have�a�fully�capable�management�team�who�are�perfectly�able�to�sit�down�with�trades�unions�
representatives.�

Toyota�Recall�
Question�No:�2015/3013�
Valerie�Shawcross��
The�BBC�has�reported�that�"The�world's�biggest�automaker,�Toyota,�is�recalling�about�625,000�
hybrid�cars�around�the�world�to�fix�a�software�glitch".�Is�TfL�aware�of�this�recall�and�will�they�be�
insuring�that�no�PHVs�that�need�to�be�recalled�will�be�allowed�to�operate�in�London�until�they�
are�fixed?�

The�Mayor��

Please�refer�to�my�answer�to�MQ�2015/2537.�
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CCTV�Policy�(1)�
Question�No:�2015/3014�
Valerie�Shawcross��
The�Default�retention�period�for�CCTV�images�captured�by�TfL�range�from�3�days�to�30�days.�
Can�you�explain�the�rationale�for�the�difference?�

The�Mayor��

TfL's�CCTV�infrastructure�is�made�up�of�a�number�of�different�systems�and�technologies�(some�
analogue,�some�digital),�which�have�been�installed�by�different�business�areas�over�many�years,�
to�meet�a�range�of�different�operational�requirements.�

The�retention�periods�associated�with�different�camera�networks�were�determined�at�the�time�
of�installation�and�vary�according�to�the�purpose�for�which�each�system�was�installed�and�the�
data�storage�capacity�available�for�the�images�being�captured.�For�example,�LU�on-train�
cameras�have�a�limited�data�storage�capacity�because�of�the�limited�physical�space�available�
within�that�operational�environment.�

Work�is�currently�underway�to�review�and�consolidate�the�various�retention�periods�with�a�view�
to�adopting�a�simpler�and�more�consistent�approach.�

CCTV�Policy�(2)�
Question�No:�2015/3015�
Valerie�Shawcross��
What�would�the�cost�implication�be�if�TfL�decided�to�record�all�CCTV�images�capture�on�all�TfL�
cameras�and�to�keep�them�for�30�days?�

The�Mayor��

TfL�currently�operates�more�than�21,000�CCTV�cameras�and�the�main�cost�implications�would�
relate�to�data�storage.�Other�costs�would�be�incurred�by�the�processing�of�requests�for�access�
to�additional�footage�from�law�enforcement�agencies,�insurance�companies,�customers,�and�
members�of�the�public.�These�requests�would�have�to�be�processed�in�accordance�with�the�
Freedom�of�Information�and�Data�Protection�Acts.�

There�is�a�requirement�under�privacy�and�data�protection�legislation,�and�regulatory�guidance�
from�the�Information�Commissioner's�Office,�to�ensure�that�TfL�has�a�clear�and�proportionate�
business�need�to�retain�images�from�its�various�camera�systems�for�the�specified�retention�
period�and�to�explain�these�requirements�via�its�website.�This�information�can�be�found�here:�
https://tfl.gov.uk/corporate/privacy-and-cookies/cctv#on-this-page-3.�
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CCTV�Policy�(3)�
Question�No:�2015/3016�
Valerie�Shawcross��
Regarding�Traffic�monitoring�and�enforcement�cameras�TfL's�policy�is�"Images�are�only�
recorded�where�vehicles�are�seen�committing�traffic�contravention".�Why�don't�TfL�record�these�
images?��

The�Mayor��

Please�see�my�response�to�MQ�2015�/2706.�

Bus�Countdown�(1)�
Question�No:�2015/3017�
Valerie�Shawcross��
Can�you�confirm�how�many�bus�stops�there�are�in�London?�How�many�of�those�stops�have�bus�
shelters?�How�many�are�located�in�bus�stations?�

The�Mayor��

There�are�a�total�of�19,952�bus�stops�across�London�and�of�these,�13,419�have�a�bus�shelter.��
There�are�102�bus�stops�located�in�bus�stations.�

Bus�Countdown�(2)�
Question�No:�2015/3018�
Valerie�Shawcross��
Can�you�confirm�how�many�of�the�bus�stops,�shelters,�stations�have�countdown�installed?�

The�Mayor��

There�are�a�total�of�2,555�Countdown�signs�in�operation�across�the�bus�network,�of�which�
2,551�are�installed�at�bus�shelters�and�four�are�installed�in�bus�stations.�

In�addition�to�this�TfL�also�has�eight�'Digital�Signs'�(departure�boards)�installed�in�five�bus�
stations�across�the�network�with�plans�to�extend�this�number�by�the�end�of�this�financial�year.�

Live�bus�arrival�information�is�also�available�via�web�and�mobile�web�services�for�all�19,952�bus�
stops�across�London.�
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Bus�Countdown�(3)�
Question�No:�2015/3019�
Valerie�Shawcross��
Since�the�first�bus�countdown�sign�was�installed,�can�you�confirm�how�many�bus�countdown�
signs�have�been�in�operation�for�every�year�to�date?�

The�Mayor��

Upon�completion�of�the�project�to�install�second�generation�Countdown�Signs�(known�as�
Countdown�II)�in�July�2012,�a�total�of�2506�Countdown�Signs�were�in�operation.�Since�then�the�
estate�has�altered�as�a�result�of�reallocation�and�network�changes,�and�grown�principally�
through�third-party�funding�streams�such�as�Section�106.�

Prior�to�2012�there�were�a�total�of�2000�first�generations�signs�in�operation.�

Year����������������������������Estate�

Pre�2012��������������2000�

2012����������������������������2506�

2013����������������������������2517�

2014����������������������������2548�

2015����������������������������2555�
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Bus�Countdown�(4)�
Question�No:�2015/3020�
Valerie�Shawcross��
The�London�Datastore�contains�a�data�set�entitled�"TfL�Bus�Stop�Locations�and�Routes".�Are�
you�able�to�update�that�dataset�to�show�which�buses�serve�each�bus�stop,�which�bus�stops�are�
on�night�bus�routes�&�what�stops�have�countdown�installed?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

The�bus�stop�location�and�route�information�provided�via�London�Datastore�is�designed�for�
developers�of�smart�phone�and�tablet�applications�to�provide�next-arrival�bus�information�on�
stops.�It�cannot�be�integrated�with�lists�of�data�from�other�systems�such�as�those�that�hold�
locations�of�Countdown�signs.�Data�on�which�routes�serve�stops�including�night�routes�can�be�
provided�directly�from�the�TfL�link�below:�

http://data.tfl.gov.uk/tfl/syndication/feeds/bus-
sequences.csv?app_id=30587be4&app_key=a7581f0af591a6b575f539b605fb85dd.�

There�are�a�number�of�stand-alone�reports�as�opposed�to�live�data�sets�available�from�TfL.�This�
information�can�be�provided�on�request�and�TfL�would�be�happy�to�help�further�with�this�
enquiry.�

Page 255



Better�Health�for�London�(1)�
Question�No:�2015/3021�
Valerie�Shawcross��
The�London�Health�Commission's�October�2014�"Better�Health�for�London"�report�says,�
"Transport�for�London�should�establish�a�scheme,�paid�for�by�employers,�to�incentivise�walking�
the�last�mile�to�work�and�the�first�mile�home.�Employees�tapping�in�or�out�with�their�Oyster�or�
contactless�card�at�least�one�mile�from�their�registered�place�of�work�would�collect�points�and�
be�eligible�for�employer-financed�transport�rewards."�Can�you�update�me�on�the�progress�made�
by�TfL�in�introducing�this�scheme?�

The�Mayor��

I�set�out�my�response�to�this�proposal�from�the�London�Health�Commission�(LHC)�in�my�
February�2015�report.��This�can�be�found�at:�

https://www.london.gov.uk/sites/default/files/Mayor%27s%20response%20to%20LHC%20F
eb%202015.pdf�

I�was�also�one�of�the�partners�in�the�joint�publication�of�Better�Health�for�London:�next�steps�
on�19�March�2015.�This�set�out�what�will�be�done,�by�a�range�of�pan-London�agencies,�in�
response�to�the�London�Health�Commission�report.��This�report�can�be�found�at:�
https://www.london.gov.uk/sites/default/files/Better%20Health%20for%20London%20Next
%20Steps_2.pdf�

TfL�has�reviewed�the�LHC's�and�other�proposals�to�develop�an�Oyster/contactless�card�system�
to�incentivise�walking.��It�has�not�been�possible�to�find�a�workable�and�effective�way�forward�
with�such�a�scheme.�
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Better�Health�for�London�(2)�
Question�No:�2015/3022�
Valerie�Shawcross��
The�London�Health�Commission's�"Better�Health�for�London"�report�says,�"TfL�has�identified�
5.6�million�walkable�trips."�What�is�TfL�doing�to�encourage�people�to�walk�these�trips?��

The�Mayor��

I�set�out�my�response�to�this�proposal�from�the�London�Health�Commission�(LHC)�in�my�
February�2015�report.��This�can�be�found�at:�

https://www.london.gov.uk/sites/default/files/Mayor%27s%20response%20to%20LHC%20F
eb%202015.pdf�

I�was�also�one�of�the�partners�in�the�joint�publication�of�Better�Health�for�London:�next�steps�
on�19�March�2015.�This�set�out�what�will�be�done,�by�a�range�of�pan-London�agencies,�in�
response�to�the�London�Health�Commission�report.��This�report�can�be�found�at:�
https://www.london.gov.uk/sites/default/files/Better%20Health%20for%20London%20Next
%20Steps_2.pdf�

TfL�supports�a�wide�range�of�walking�initiatives�across�London,�including�the�Strategic�Walk�
Network�of�seven�walking�routes�across�London.�These�incorporate�a�40-mile�stretch�along�the�
Thames�that�was�completed�in�2012.�

Legible�London�is�an�easy-to-use�signage�system�that�was�designed�by�TfL�after�working�with�
disability�groups.�It�presents�information�in�a�range�of�ways,�including�maps�and�directional�
information.�Legible�London�is�already�working�successfully�across�the�capital,�with�more�than�
1,300�signs.�TfL�is�now�working�with�boroughs,�Business�Improvement�Districts�and�other�
organisations�to�expand�the�scheme.�

TfL�is�also�investing�in�London's�streets�to�make�them�more�inviting�and�attractive�to�walk�in.��
Half�of�all�walking�in�London�is�done�as�part�of�public�transport�trips�so�the�investment�TfL�is�
making�in�the�public�transport�network�is�also�vital�for�maintaining�growing�walking�in�the�city�
and�keeping�Londoners�healthy.�

Page 257



Better�Health�for�London�(3)�
Question�No:�2015/3023�
Valerie�Shawcross��
The�London�Health�Commission's�"Better�Health�for�London"�report�says,�"the�Mayor�should�
dedicate�20%�of�his�TfL�advertising�space�to�a�campaign�to�get�Londoners�to�walk�more".�Can�
you�update�me�on�the�progress�made�by�TfL�on�this�issue?�

The�Mayor��

I�set�out�my�response�to�this�proposal�from�the�London�Health�Commission�(LHC)�in�my�
February�2015�report.��This�can�be�found�at:�

https://www.london.gov.uk/sites/default/files/Mayor%27s%20response%20to%20LHC%20F
eb%202015.pdf�

I�was�also�one�of�the�partners�in�the�joint�publication�of�Better�Health�for�London:�next�steps�
on�19�March�2015.�This�set�out�what�will�be�done,�by�a�range�of�pan-London�agencies,�in�
response�to�the�London�Health�Commission�report.��This�report�can�be�found�at:�
https://www.london.gov.uk/sites/default/files/Better%20Health%20for%20London%20Next
%20Steps_2.pdf�

TfL�already�has�a�programme�of�promotional�activity�includes�free�guided�walking�weekend�
events�and�walk�to�school�accreditation�schemes.�In�addition,�investment�in�infrastructure�such�
as�Legible�London,�footway�asset�renewal�and�major�public�realm�schemes�provide�better�
walking�environments�for�Londoners,�making�it�an�accessible�and�appealing�choice�leading�to�
longer�term�uptake.�Half�of�all�the�walking�in�London�is�as�part�of�longer�trips�on�London's�
world�class�public�transport�system�which�enables�Londoners�to�incorporate�activity�into�their�
daily�routine.�

This�summer�I�launched�the�London's�Great�Outdoors�publicity�campaign�which�included�
posters�on�the�London�Underground�network�to�encourage�Londoners�to�get�out�and�explore�
their�local�areas�and�the�newly�improved�public�realm�and�'pocket�parks'�that�I�have�been�
investing�in.�
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Better�Health�for�London�(4)�
Question�No:�2015/3024�
Valerie�Shawcross��
The�London�Health�Commission's�"Better�Health�for�London"�report�says,�"TfL�should�alter�
signage�in�stations�to�encourage�people�to�walk�up�stairs�and�escalators�('Stand�on�the�right'�
should�be�replaced�with�'Walk�up�on�the�left')�as�part�of�its�rolling�station�improvement�
programme".�Can�you�update�me�on�the�progress�made�by�TfL�on�this�issue?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

TfL�is�mindful�of�making�it�as�easy�and�clear�as�possible�for�our�customers�to�navigate�through�
the�Underground�network�whilst�reducing�congestion.��

I�was�one�of�the�partners�in�the�joint�publication�of�Better�Health�for�London:�next�steps�on�19�
March�2015.�This�set�out�what�could�be�done,�by�a�range�of�pan-London�agencies,�in�response�
to�the�London�Health�Commission�report.��With�regard�to�promoting�active�travel,�TfL�
committed�to�encouraging�Londoners�to�take�active�travel,�by�promoting�walking�between�bus�
and/or�tube�stops�and�helping�to�make�cycling�safer.��This�report�can�be�found�at:�

https://www.london.gov.uk/sites/default/files/Better%20Health%20for%20London%20Next
%20Steps_2.pdf�

Better�Health�for�London�(5)�
Question�No:�2015/3025�
Valerie�Shawcross��
The�London�Health�Commission's�"Better�Health�for�London"�report�says,�"TfL's�'Legible�
London'�programme…should�be�celebrated�and�expanded�to�outer�London".�Can�you�update�
me�on�the�progress�made�by�TfL�on�this�issue?�

The�Mayor��

Since�2010,�TfL�has�been�working�alongside�boroughs�and�other�stakeholders�to�install�Legible�
London�signs�across�the�Capital.�We�have�an�ambition�to�see�3000�signs�in�place�by�2021�and�
already�have�over�1450�on�street.�

TfL�is�currently�supporting�several�outer�London�boroughs�with�the�delivery�of�Legible�London�
signs.�New�schemes�are�underway�in�Enfield,�Kingston,�Redbridge,�Haringey�and�Sutton.�

In�outer�London�there�are�now�over�350�Legible�London�signs�installed�across�16�boroughs�and�
this�number�is�set�to�increase�with�further�schemes�planned.�
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Better�Health�for�London�(6)�
Question�No:�2015/3026�
Valerie�Shawcross��
The�London�Health�Commission's�"Better�Health�for�London"�report�says,�"Boost�the�number�
of�active�Londoners�to�80%".�The�March�2015�"Better�Health�for�London:�Next�Steps"�report�
says,�"We�aim�to�help�all�Londoners�to�be�active�and�eat�healthily,�with�70%�of�Londoners�
achieving�recommended�activity�levels."�Why�have�you�cut�this�target?�

The�Mayor��

The�ambition�set�out�in�the�LHC�Better�Health�for�London�report�was�to�increase�the�
percentage�of�active�Londoners�to�80%.�The�LHC�did�not�set�a�date�for�this�to�be�achieved.�

The�"Better�Health�for�London:�Next�Steps"�ambition�is�to�increase�the�percentage�of�active�
Londoners�to�70%�by�2020.�This�is�an�interim�target�which�has�been�set�in�order�to�achieve�the�
LHC's�ambition�of�80�

Better�Health�for�London�(7)�
Question�No:�2015/3027�
Valerie�Shawcross��
The�March�2015�"Better�Health�for�London:�Next�Steps"�report�says,�"We�aim�to�help�all�
Londoners�to�be�active�and�eat�healthily,�with�70%�of�Londoners�achieving�recommended�
activity�levels."�What�action�are�you�taking�to�achieve�this�target?�

The�Mayor��

A�wide�range�of�actions�are�being�taken�across�London:�

�������68�organisations�have�signed�up�to�GLA's�London�Healthy�Workplace�Charter�which�is�
helping�Londoners�to�become�more�active�at�work.�

�������TfL�is�encouraging�Londoners�to�walk�through�a�range�of�initiatives�including�the�Strategic�
Walk�Network,�Legible�London�signage�system�and�local�projects�to�improve�the�urban�realm.�

�������TfL�is�increasing�cycling�through�a�range�of�programmes�including:�working�with�London�
employers�through�the�Cycling�Workplaces�Scheme�to�encourage�cycling�to�work;�helping�to�
make�cycling�safer�through�the�Cycle�Superhighways�scheme;�and�providing�free�cycle�training�
sessions�for�all�ages�and�abilities.�

�������The�Mayor�of�London's�Mini-Hollands�programme�is�funding�three�outer�London�
boroughs�up�to�£100m�to�create�safer,�quieter�and�more�attractive�streets�to�encourage�cycling�
and�walking.�
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compensation�paid�by�Train�Operating�Companies�(1)�
Question�No:�2015/3028�
Valerie�Shawcross��
Government�have�published�detail�on�the�compensation�paid�by�Train�Operating�Companies:�
Passenger's�Charter�&�Delay/Repay�2009/10-2014/15.�TfL�Overground�services�are�not�listed.�
Can�you�explain�why?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

London�Overground�services�are�not�listed�because�they�are�TfL�services�and�the�basis�on�which�
compensation�is�paid�is�different�to�that�of�the�Government�sponsored�Train�Companies�that�
operate�the�Delay/Repay�scheme.�

TfL's�refund�policy�is�simpler�and�more�generous�than�that�offered�by�many�Train�Operating�
Companies.�A�customer�can�claim�for�a�refund�if�their�journey�is�delayed�by�15�minutes�or�more�
on�the�Tube�and�DLR,�and�by�30�minutes�or�more�on�London�Overground�or�TfL�Rail�services.�
In�June,�TfL�introduced�a�new�online�system�making�it�easier�for�customers�to�make�claims�with�
refunds�sent�directly�to�their�Oyster�card�or�to�a�bank�account.�

The�total�Customer�Charter�refunds�paid�on�TfL�services�including�London�Overground�from�
2009�to�June�2014�are�as�set�out�below:�

Financial�year��������������Paid��������������Value�

2009��������������283,701����������������������£932,730.40�

2010��������������331,316����������������������£986,643.80�

2011��������������412,758�������������������£1,313,662.25�

2012��������������359,454�������������������£1,237,751.05�

2013��������������284,630����������������������£969,456.00�

2014��������������146,008����������������������£473,832.20�(figures�are�shown�until�June�2014)�

Details�on�Service�Delay�Refunds�can�be�found�on�TfL's�website�at�https://tfl.gov.uk/fares-
and-payments/replacements-and-refunds/service-delay-refunds.�The�latest�figures�will�be�
updated�on�the�TfL�website�shortly.�
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compensation�paid�by�Train�Operating�Companies�(2)�
Question�No:�2015/3029�
Valerie�Shawcross��
How�much�compensation�has�been�paid�by�TfL�due�to�Passenger's�Charter�&�Delay/Repay�from�
2009/10�to�2014/15?�Please�provide�the�figures�for�each�financial�year.�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�26/10/2015�

Please�see�my�response�to�MQ�2015/3028.�

Ambient�Noise�Strategy�(1)�
Question�No:�2015/3030�
Valerie�Shawcross��
The�strategy�says,�"Railway�operating�practices�which�minimise�noise,�particularly�at�night,�
should�be�promoted�and�'no�idling'�policies�observed."�What�practices�will�London�
Underground�be�observing�during�the�operation�of�the�Night�Tube?�

The�Mayor��

LU�services�already�operate�for�20�hours�each�day�and�engineering�trains�regularly�operate�
overnight.�As�such,�it�is�expected�that�the�potential�for�disturbance�from�night�services�on�
Fridays�and�Saturdays�will�be�limited.�

Electric�traction�motors�on�passenger�trains�produce�relatively�little�noise�in�comparison�to�
engineering�trains,�so�the�potential�for�disturbance�and�idling�is�minimised.�
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Ambient�Noise�Strategy�(2)�
Question�No:�2015/3031�
Valerie�Shawcross��
The�strategy�says,�"The�Mayor…will�expect�Transport�for�London…�to�examine�the�scope�for�
promoting�the�safe�and�cost-effective�use�of�railway�noise�barriers,�where�source-related�
measures�would�not�be�effective."�What�noise�barriers�have�been�installed�in�advance�of�the�
night�tube�opening?�

The�Mayor��

London�Underground�(LU)�services�already�operate�for�20�hours�each�day�and�engineering�
trains�regularly�operate�overnight.�As�such,�it�is�expected�that�the�potential�for�disturbance�
from�night�services�on�Fridays�and�Saturdays�will�be�limited.�LU�has�explored�the�use�of�
acoustic�barriers,�however�these�are�considered�to�not�be�an�effective�mitigation�as�they�cannot�
be�safely�installed�close�enough�to�the�noise�source�to�have�a�measurable�impact.�

LU�is�carrying�out�a�programme�of�improvement�works�to�keep�the�track�in�good�condition�and�
minimise�noise�and�vibration.�In�addition,�new�rolling�stock�has�been�designed�to�have�a�more�
benign�impact�on�the�track�and�lengthen�the�life-span�of�the�asset.�

Ambient�Noise�Strategy�(3)�
Question�No:�2015/3032�
Valerie�Shawcross��
The�strategy�says,�"Current�Noise�Insulation�Regulations�for�railways�are�based�on�the�principle�
that�noise�from�existing�facilities�is�already�known�to�local�residents,�and�reflected�in�property�
values.�New�railways�may�not�have�been�expected�by�existing�property�owners,�who�may�be�
eligible�for�compensation.�As�with�roads,�the�regulations�do�not�apply�where�the�use�of�existing�
lines�is�intensified."�Can�you�confirm�that�London�Underground�will�not�be�required�to�pay�any�
compensation�as�a�result�of�running�the�night�tube?�

The�Mayor��

Please�see�my�answer�to�MQ�2015�/2977.�
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Ambient�Noise�Strategy�(4)�
Question�No:�2015/3033�
Valerie�Shawcross��
The�strategy�says,�"The�Mayor�will�expect�Transport�for�London�to�assess,�on�a�scheme-by-
scheme�basis,�the�implications�of�service�improvements�which�could�have�significant�impacts�on�
noise�and�vibration,�and�incorporate�cost-effective�mitigation�measures�where�appropriate."�
Can�you�provide�details�of�TfL's�assessment�of�the�night�tube�scheme�and�what�mitigations�
have�been�proposed?�

The�Mayor��

London�Underground�(LU)�has�been�carrying�out�assessments�of�noise�and�vibration�levels�
from�within�properties�where�complaints�have�historically�been�received�about�the�audibility�of�
passing�trains.�These�assessments�help�to�determine�how�track�mitigation�work�should�be�
prioritised.�

Once�operational,�LU�is�committed�to�investigating�and�addressing�any�issues�regarding�noise�
and�vibration�on�a�case-by-case�basis,�should�they�arise.�
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Wheelchair�Accessible�Private�Hire�Vehicles�(1)�
Question�No:�2015/3034�
Valerie�Shawcross��
The�Transport�Committee�Future�Proof�Report�recommended�that�"The�Mayor�and�TfL�should�
ensure�that�disabled�taxi�and�private�hire�passengers'�needs�are�met�by�taking�steps�to�
incentivise�the�provision�of�wheelchair�accessible�private�hire�vehicles�(for�example,�through�
reduced�vehicle�licensing�fees)�with�a�view�to�reaching�25�per�cent�wheelchair�accessibility�
across�the�private�hire�fleet�by�2018."�TfL�responded�to�say,�"We�will�consider�what�incentives�
can�be�put�in�place�to�encourage�the�take�up�of�more�private�hire�vehicles�that�are�wheelchair�
accessible.�The�private�hire�trade�does�not�support�the�imposition�of�quotas�for�the�provision�of�
accessible�vehicles.�TfL�will�continue�to�work�with�the�trade�on�delivering�on�the�long�term�
ambition�of�increasing�the�availability�of�wheelchair�accessible�vehicles".�Does�TfL�support�the�
25�per�cent�target?�If�not,�what�target�do�they�support?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

I�fully�agree�that�we�should�be�doing�everything�possible�to�increase�the�uptake�of�wheelchair�
accessible�private�hire�vehicles.�This�is�why�TfL�is�commissioning�a�study�into�the�supply�and�
demand�of�accessible�private�hire�vehicles�and�information�on�booking�and�waiting�times�for�
these�vehicles.�Over�the�course�of�the�next�year,�TfL�will�work�with�disability�charities�to�
understand�the�differing�needs�of�passengers,�with�a�view�to�implementing�additional�disability�
requirements�and�developing�incentives�to�increase�the�number�of�wheelchair�accessible�
vehicles�in�the�private�hire�trade.�

Unlike�taxis,�which�are�available�for�immediate�hire,�private�hire�services�are�pre-booked�and�
therefore�offer�the�ability�for�operators�to�match�appropriate�vehicles�to�passenger�
requirements,�or�subcontract�bookings�to�other�private�hire�operators�that�specialise�in�
providing�accessible�private�hire�services.�This�means�that�private�hire�operators�should�be�able�
to�meet�the�needs�of�their�disabled�customers�with�fewer�wheelchair�accessible�vehicles.�For�
these�reasons,�currently�TfL�does�not�believe�that�setting�a�target�is�the�most�appropriate�way�
to�increase�the�uptake�of�wheelchair�accessible�private�hire�vehicles.�
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Wheelchair�Accessible�Private�Hire�Vehicles�(2)�
Question�No:�2015/3035�
Valerie�Shawcross��
Do�you�think�any�target�should�apply�to�individual�operators�so�all�of�them�must�have�a�
percentage�of�their�fleet�that�is�wheelchair�accessible?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

Please�refer�to�my�answer�to�MQ�2015/3034.�

Wheelchair�Accessible�Private�Hire�Vehicles�(3)�
Question�No:�2015/3036�
Valerie�Shawcross��
What�incentives�are�TfL�planning�to�put�in�place?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

TfL�has�already�planned�to�undertake�detailed�research,�as�part�of�its�Assisted�Mystery�Traveller�
Survey,�to�greater�understand�disabled�passengers�experiences�using�private�hire�services.�Over�
the�course�of�the�next�year,�TfL�will�work�with�a�number�of�disability�charities�to�understand�
the�differing�needs�of�passengers�with�a�view�to�implementing�additional�disability�
requirements�and�developing�incentives�as�appropriate.�TfL�will�work�with�the�private�hire�trade�
to�explore�possible�incentives�which�could�include�a�recognition�scheme�for�those�operators�
that�provide�accessible�vehicles.�
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Stamford�Street�bus�cages�follow�up�
Question�No:�2015/3037�
Valerie�Shawcross��
Further�to�my�previous�questions,�Transport�for�London�have�now�responded�to�say�that�they�
are�looking�to�reduce�the�size�of�the�bus�cages�in�Stamford�Street,�which�have�attracted�
complaints�from�residents�over�what�is�felt�to�be�inappropriate�use�by�private�coach�companies.�
This�is�welcome�news�but�by�means�of�follow�up,�I�have�been�asked�to�put�the�following�points�
to�you�on�behalf�of�the�residents:�

What�is�the�timescale�for�reducing�the�size�of�the�bus�cage?�

Will�the�bus�cage�be�reduced�back�to�its�original�size,�and�if�not,�why�not?�

The�Mayor��

TfL�officers�met�local�residents�in�December�2014�to�explain�that�because�coaches�are�legally�
classed�as�buses�they�are�entitled�to�use�the�bus�stop.�TfL�also�has�a�duty�under�the�2010�
Equality�Act�to�ensure�bus�stops�are�of�sufficient�length�to�satisfy�the�requirement�to�make�
public�service�vehicles�fully�accessible.�The�stop�has�been�extended�on�two�previous�occasions�
to�meet�these�accessibility�requirements.�Therefore�any�further�amendments�to�the�length�of�
the�bus�cage�need�to�be�carefully�considered�in�consultation�with�local�stakeholders�directly�
affected,�to�ensure�that�the�bus�stopping�facilities�are�sufficient�to�meet�their�requirements.�

Brixton�High�Level�station�
Question�No:�2015/3038�
Valerie�Shawcross��
What�further�consideration�has�been�given�by�TfL�to�the�prospect�of�reopening�closed�
platforms�at�Brixton�national�rail�station�as�part�of�the�future�of�London�Overground�services?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

Brixton�is�a�National�Rail�station�and�is�owned�and�managed�by�Southeastern�Trains�as�part�of�
its�franchise.�During�the�second�phase�of�the�East�London�Line�extension,�a�feasibility�study�
was�carried�out�by�Steer�Davies�Gleave�on�behalf�of�Lambeth�Council,�which�investigated�
whether�Brixton�(and�Loughborough�Junction)�could�be�adapted�for�use�as�stops�on�the�East�
London�Line.�Because�of�the�complex�nature�of�the�infrastructure�in�this�area,�much�of�which�
stands�on�viaducts,�the�cost�was�estimated�at�£80�million�to�make�Brixton�a�suitable�stopping�
point�for�East�London�Line�trains.�Currently,�our�understanding�is�that�none�of�the�parties�
involved�are�able�to�provide�this�funding.�
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Cycling�on�pavements�
Question�No:�2015/3039�
Valerie�Shawcross��
I�have�been�asked�by�a�constituent�to�put�the�following�points�to�you�for�a�response:�

'As�a�disabled�pedestrian�I�am�often�scared�by�rude�and�offensive�cyclists�driving�on�our�
pavements�with�no�consideration�for�the�public.�

I�was�under�the�impression�that�it�is�illegal�to�ride�on�the�pavement�unless�you�are�a�child�under�
a�certain�age.�

I�would�like�to�know�that�if�this�is�an�offence,�how�many�fines�have�been�given�to�the�offenders�

and�what�steps�you�are�taking�to�resolve�this�dangerous�situation?'�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

I�take�cycling�on�pavements�and�other�prohibited�areas�very�seriously�and�have�made�great�
efforts�to�address�this�in�my�Cycling�Vision�Strategy.��At�the�heart�of�this�strategy�is�the�
approach�that�the�best�way�of�stopping�people�cycling�on�pavements�is�to�give�them�safer�
places�to�cycle�on�the�road�as�well�as�enforcement.��Significant�investment�is�being�made�across�
London�to�deliver�this�vision.��

I�recognise�how�vulnerable�pedestrians�can�feel�when�cycling�takes�place�on�pavements�and�any�
projects�resulting�from�the�Strategy�will�be�developed�alongside�a�commitment�from�local�
police�to�increase�enforcement�action�against�illegal�and�intimidating�cyclist�behaviour.�Officers�
will�use�their�discretion�as�to�whether�to�issue�a�fixed�penalty�notice.�

The�MPS�figures�show�1907�cyclists�reported�for�the�offence�in�2014/15.�It�is�not�possible�to�
break�down�this�by�FPNs�issued�except�through�a�manual�search�of�individual�records.�

Taxi�drivers�and�DBS�delays�
Question�No:�2015/3040�
Valerie�Shawcross��
I�have�been�contacted�by�numerous�taxi�drivers�who�are�suffering�severe�financial�losses�as�a�
result�of�delays�to�DBS�clearance�checks�when�renewing�their�licenses.��Since�temporary�
licences�are�no�longer�being�issued�in�these�situations,�meaning�that�delays�can�result�in�drivers�
being�unable�to�work�and�losing�income�for�substantial�periods.�What�is�being�done�to�resolve�
and�reduce�these�delays�and�what�representations�have�you�made�to�relevant�government�
offices�to�reduce�this�problem�for�reputable�cab�drivers�who�merely�wish�to�renew�their�licence?�

The�Mayor��

Please�see�my�response�to�oral�MQ�2752�/�2015.�
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Bakerloo�line�opposition�
Question�No:�2015/3041�
Valerie�Shawcross��
What�is�your�response�to�Bromley�Council's�opposition�to�the�Bakerloo�line�extension?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

Bromley�Council�has�made�it�clear�it�does�not�support�an�extension�of�the�Bakerloo�line�that�
would�involve�the�conversion�of�the�Hayes�National�Rail�Line.��

TfL�has�considered�the�issues�raised�by�consultation�respondents�in�late�2014,�including�
Bromley�Council,�and�published�further�information�in�the�Responses�to�Main�Issues�Raised�
Report�on�the�7�September�2015�which�can�be�found�at:�

https://consultations.tfl.gov.uk/tube/bakerloo-extension/user_uploads/bakerloo-line-
extension-responses-to-issues-raised.pdf�

TfL�will�be�undertaking�a�second�consultation�before�the�end�of�the�year.�

Holiday�hunger�
Question�No:�2015/3042�
Fiona�Twycross��
The�school�holidays�can�be�a�burden�for�many�parents�in�London,�particularly�those�on�low�
incomes�due�to�increased�food�bills�and�high�childcare�costs.�What�action�can�you�take�to�
ensure�children�in�London�do�not�go�hungry�during�the�school�holidays?�

The�Mayor��

The�issue�of�holiday�hunger�is�a�concern�and�the�London�Food�Board�is�looking�into�different�
approaches�how�this�can�best�be�addressed.�The�Mayor's�Fund�for�London�is�already�piloting�
holiday�hunger�projects,�including�breakfast�clubs�in�the�school�holidays�in�partnership�with�
Kellogg's.�As�part�of�the�Mayor's�food�flagship�programme,�the�London�Borough�of�Lambeth�
has�been�developing�solutions�to�tackling�holiday�hunger�and�an�evaluation�report�is�expected�
this�autumn�which�will�hopefully�provide�learnings�that�can�be�shared�across�London.��

We�are�also�looking�to�identify�what�other�holiday�hunger�projects�are�being�provided�across�
London�through�the�London�Food�Board�Boroughs�working�group�that�is�attended�by�borough�
representatives.�This�is�to�get�a�fuller�picture�of�holiday�hunger�provision�in�the�capital�and�to�
learn�from�these.�
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Tipping�in�restaurants�
Question�No:�2015/3043�
Fiona�Twycross��
What�can�you�do�to�ensure�that�restaurants�in�London�pass�on�the�full�service�charge�and�tips�
to�their�staff?�

The�Mayor��

I�believe�that�it�is�most�important�that�employees�pay�their�staff�properly�and�for�that�reason�I�
am�a�strong�proponent�of�the�London�Living�Wage.�I�am�pleased�that�there�are�currently�668�
fully�accredited�Living�Wage�employers�in�London�and�I�will�continue�my�push�to�for�more�
businesses�to�become�accredited.��

Publishing�Benefits�Information�
Question�No:�2015/3044�
Fiona�Twycross��
Given�your�responsibility�for�London's�economic�wellbeing,�the�Government�has�now�published�
statistics�about�the�number�of�people�who�have�died�having�been�judged�'fit-to-work'�this�
shows�than�more�than�80�people�a�month�are�dying�having�been�declared�'fit-to-work'.�Are�you�
concerned�about�the�impact�this�is�having�on�Londoners?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�09/11/2015�

This�is�a�sensitive�and�complex�issue�and�DWP�statisticians�have�made�clear�no�causal�link�can�
be�made�between�the�likelihood�of�dying�and�the�fact�that�someone�is�claiming�benefits.��The�
reality�is�the�mortality�rate�for�people�who�have�died�while�claiming�an�out-of-work�benefit�has�
fallen�over�a�10-year�period.��This�is�in�line�with�the�mortality�rate�for�the�general�working-age�
population.�

Role�of�Business�in�the�EU�Referendum�

London�Living�Wage�
Question�No:�2015/3045�
Fiona�Twycross��
Please�provide�an�update�to�your�response�to�question�2015/2467.�Of�the�50�businesses�you�
wrote�to�in�March�2015�about�the�London�Living�Wage�how�many�have�now�(a)�responded�and�
(b)�indicated�they�will�become�accredited�Living�Wage�Employers?�

The�Mayor��

I�wrote�to�28�businesses�at�the�end�of�March�and�23�businesses�at�the�beginning�of�June.��19�
businesses�have�responded,�and�within�these�19�replies,�10�have�indicated�they�will�investigate�
becoming�accredited�and�3�have�now�signed�up�to�London�Living�Wage�accreditation.�
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Right�to�Buy�extension�
Question�No:�2015/3046�
Fiona�Twycross��
Do�you�agree�with�Lord�Kerslake,�Chair�of�Peabody,�who�recently�told�the�Assembly's�Housing�
Committee�that�"Peabody�was�formed�153�years�ago,�of�which�only�40�have�involved�public�
subsidy…�one�of�my�basic�challenges�here�is�this�is�not�the�Government's�asset�to�sell�off"?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�29/09/2015�

I�suspect�the�principle�of�extending�Right�to�Buy�to�housing�association�tenants�and�the�
government�will�set�out�detailed�proposal's�shortly�in�the�housing�bill.�

Pay�(1)�
Question�No:�2015/3047�
Fiona�Twycross��
How�many�people�currently�earn�(a)�more�and�(b)�less�than�£7.20�an�hour�in�Greater�London?�
If�possible,�please�provide�this�figure�for�each�London�borough.�

The�Mayor��

ASHE�is�the�only�suitable�data�source�for�this�purpose.��As�the�survey�does�not�include�self-
employed�people�the�information�is�not�available.��The�answer�to�MQ�3048�/�2015�provides�
this�information�for�jobs.�

Pay�(2)�
Question�No:�2015/3048�
Fiona�Twycross��
How�many�jobs�currently�pay�(a)�more�and�(b)�less�than�£7.20�an�hour�in�Greater�London?�If�
possible,�please�provide�this�figure�for�each�London�borough.�

The�Mayor��

The�information�is�provided�in�Appendix�N.�
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Pay�(3)�
Question�No:�2015/3049�
Fiona�Twycross��
How�many�people�currently�earn�(a)�more�and�(b)�less�than�£9.00�an�hour�in�Greater�London?�
If�possible,�please�provide�this�figure�for�each�London�borough.�

The�Mayor��

ASHE�is�the�only�suitable�data�source�for�this�purpose.��As�the�survey�does�not�include�self-
employed�people�the�information�is�not�available.��The�answer�to�MQ�3050�/�2015�provides�
this�information�for�jobs.�

Pay�(4)�
Question�No:�2015/3050�
Fiona�Twycross��
How�many�jobs�currently�pay�(a)�more�and�(b)�less�than�£9.00�an�hour�in�Greater�London?�If�
possible,�please�provide�this�figure�for�each�London�borough.�

The�Mayor��

The�information�is�provided�in�in�Appendix�N.�

Pay�(5)�
Question�No:�2015/3051�
Fiona�Twycross��
The�recent�paper�by�GLA�Economics�on�zero-hours�contracts�and�labour�market�casualisation�
highlighted�that�rising�insecurity�in�the�labour�market�has�facilitated�the�fall�in�average�wages�
(which�have�fallen�every�year�in�real�terms�since�2008)�as�the�number�of�hours�worked,�
particularly�by�those�on�low�incomes�in�the�capital�and�across�the�UK,�have�reduced�in�response�
to�falling�economic�demand.�More�than�six�years�after�the�crash�of�Lehman�Brothers,�would�
you�agree�that�the�failure�to�raise�economic�demand,�pay�levels�and�living�standards�represents�
is�a�significant�failure�of�the�economic�policies�pursued�over�this�period?�Please�explain�your�
answer.�

The�Mayor��

As�the�GLA�Economics�paper�shows,�London�now�has�a�near�record�proportion�of�its�population�
in�employment;�record�levels�of�jobs;�and�claimant�unemployment�at�low�levels�not�seen�since�
the�mid-1970s.��I�believe�that�is�more�than�a�vindication�of�the�economic�policies�pursued�over�
the�period�in�question.�
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Pay�(6)�
Question�No:�2015/3052�
Fiona�Twycross��
Please�provide�the�most�recent�figures�for�nominal�and�real�terms�median�and�average�pay�in�
London�for�each�year�since�1997.�If�possible,�please�provide�this�data�by�borough.�

The�Mayor��

The�information�for�London�is�provided�in�Appendix�O.��It�has�not�been�possible�in�the�time�
available�to�provide�this�information�at�borough�level.��We�will�investigate�the�feasibility�of�
placing�it�in�the�London�Datastore�in�the�near�future.�

Economic�impact�of�infrastructure�projects�
Question�No:�2015/3053�
Fiona�Twycross��
What�is�the�multiplier�ratio�currently�associated�with�big�infrastructure�projects�such�as�Crossrail�
and�Crossrail�2?�

The�Mayor��

A�number�of�appraisal�metrics�are�used�for�major�transport�infrastructure�projects,�to�help�
better�understand�their�benefits�and�impacts.�The�term�'multiplier�ratio'�is�typically�used�to�
refer�to�the�additional�jobs�or�economic�activity�that�is�generated�as�an�indirect�consequence�of�
an�investment.�

For�large�transport�infrastructure�projects�such�as�Crossrail�and�Crossrail�2,�the�direct�benefits�
come�from�journey�time�savings,�which�makes�the�economy�more�efficient,�as�well�as�from�large�
numbers�of�jobs�created�in�the�construction�of�the�scheme.�But�they�also�have�very�large�
indirect�impacts�from�enabling�new�housing�and�employment,�which�generate�new�levels�of�
economic�activity�and�jobs�associated�with�additional�local�income�and�supplier�purchases.�The�
scale�of�these�wider�benefits�will�vary�from�project�to�project,�depending�on�the�amount�of�new�
housing�and�employment�development�that�they�help�to�enable.�This�is�usually�assessed�by�
considering�the�physical�potential�of�the�type�and�scale�of�development�that�could�come�
forward�in�the�places�in�which�a�scheme�will�serve.�

It�is�estimated�that�Crossrail�1�will�support�the�creation�of�an�additional�63,000�jobs�within�the�
City�of�London�and�Canary�Wharf,�support�33,000�jobs�in�the�rest�of�London�including�the�
West�End�and�85,000�jobs�in�the�Thames�Gateway.�Across�London�and�the�South�East,�it�will�
generate�£42billion�of�Gross�Value�Added�(GVA).�Crossrail�2�is�estimated�to�support�the�
creation�of�135,000�additional�jobs�in�the�Central�Activities�Zone�(CAZ)�and�a�further�70,000�
jobs�along�the�route.�This�will�generate�up�to�£102billion�of�GVA�for�the�UK�economy.�
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Holiday�hunger�
Question�No:�2015/3054�
Fiona�Twycross��
Does�the�Greater�London�Authority�support�those�programmes�that�are�helping�to�address�child�
hunger�during�the�school�holidays?�

The�Mayor��

Child�hunger�during�schools�holidays�is�a�real�concern�and�I�fully�commend�programmes�that�
are�helping�to�find�solutions�to�the�issue.��The�holiday�hunger�projects�that�are�currently�being�
piloted�by�the�Mayor's�Fund�for�London�also�have�my�full�support.��We�are�also�looking�to�
identify�what�other�holiday�hunger�projects�are�being�provided�across�London�through�the�
London�Food�Board�Boroughs�Working�Group�that�is�attended�by�borough�representatives.�This�
is�to�get�a�fuller�picture�of�holiday�hunger�provision�in�the�capital�and�to�learn�from�these.�In�
October,�the�Chair�of�the�London�Food�Board,�Rosie�Boycott,�will�be�hosting�the�launch�of�the�
London�Food�Poverty:�Action�Beyond�the�Food�Bank�report�which�will�include�an�indicator�on�
what�steps�are�being�taken�in�London�boroughs�to�provide�free�meals�365�days�a�year�for�
children�living�in�poverty.�This�report�(to�be�published�by�Sustain)�will�for�the�first�time�provide�
a�comprehensive�picture�of�the�actions�London�boroughs�are�taking�to�reduce�long-term�food�
poverty.��

Using�a�card�for�people�with�disabilities�
Question�No:�2015/3055�
Fiona�Twycross��
A�constituent�has�asked�me�whether�TfL�would�consider�introducing�a�new�card�for�people�who�
have�disabilities.�I�understand�it�is�already�used�in�Scotland�and�is�called�the�'Thistle�Card',�the�
card�has�stickers�representing�each�type�of�disability,�so�they�can�show�the�card�to�the�bus�
driver�making�them�aware�of�the�passenger's�needs.�Can�TfL�consider�a�similar�scheme?�

The�Mayor��

TfL's�Travel�Support�Card�has�helped�disabled�and�older�customers�communicate�with�staff�
since�its�introduction�in�2012.�

On�the�card�there�is�space�for�customers�to�write�their�name�and�emergency�contact�
information,�and�a�box�where�they�can�detail�what�help�they�need�from�staff.�

Showing�the�credit�card-sized�card�alerts�members�of�staff�that�the�passenger�may�need�
support,�and�helps�people�with�hidden�disabilities�have�more�confidence�in�asking�for�help.�

TfL�worked�with�disability�charities�to�develop�and�launch�the�card,�which�is�free,�and�can�be�
ordered�online�and�over�the�phone,�or�downloaded�from�their�website.�

The�introduction�of�the�card�forms�part�of�TfL's�wider�work�to�make�the�transport�network�in�
London�as�accessible�as�possible.�
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Stay�to�Pay�
Question�No:�2015/3056�
Fiona�Twycross��
I�have�been�contacted�by�a�constituent�who�is�concerned�about�the�impact�of�the�'pay�to�stay'�
rules�on�Londoners,�so�that�anyone�earning�over�£40,000�has�to�pay�market�rent.�What�steps�
have�you�taken�to�protect�people�in�the�capital�from�this?�

The�Mayor��

I�made�clear�my�support�for�the�principle�of�'pay-to-stay'.�With�thousands�of�low�income�
households�on�the�waiting�list�for�affordable�housing,�it�is�only�fair�to�consider�the�contribution�
that�higher�rents�paid�by�higher�earning�tenants�could�make�towards�the�provision�of�more�
affordable�homes.�

New�York�Fast�Food�workers�
Question�No:�2015/3057�
Fiona�Twycross��
New�York�has�approved�a�pay�rise�Fast�Food�workers�to�$15�an�hour.�What�steps�have�you�
taken�to�sign�up�fast�food�restaurants�in�London�to�pay�the�London�Living�Wage?�

The�Mayor��

I�am�working�closely�with�the�Living�Wage�Foundation�which�is�identifying�target�companies,�
including�fast�food�restaurants,�for�me�to�write�to�where�I�can�add�most�value�in�encouraging�
them�to�become�Living�Wage�accredited.�

My�former�Deputy�Mayor�for�Business,�Kit�Malthouse,�lobbied�several�food�companies�on�this�
issue.�He�addressed�the�annual�meeting�of�McDonald's�London�franchisees�in�2014�and�made�a�
strong�case�for�them�to�pay�the�LLW.�

|�gave�a�keynote�speech�to�700�leaders�of�the�UK�hospitality�and�tourism�industries�at�the�
British�Hospitality�Association�Summit�in�London�on�30th�June�and�urged�them�to�continue�to�
commit�to�the�paying�the�London�Living�Wage.�

Bakerloo�Line�Extension�to�Croydon�
Question�No:�2015/3058�
Fiona�Twycross��
Do�you�support�extending�the�Bakerloo�Line�to�Croydon,�and�will�TfL�be�carrying�out�a�
feasibility�study�into�this?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�11/11/2015�

Please�see�my�response�to�MQ�2015�/3011.��
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Cyclist�Fatalities�
Question�No:�2015/3059�
Fiona�Twycross��
In�your�answer�to�my�question�2015/2427�about�the�number�of�female�cyclist�fatalities�you�
quoted�KSI�statistics�from�April�2008�-�March�2011,�can�you�provide�some�more�up�to�date�
statistics�for�the�past�four�years?�

The�Mayor��

Officers�are�drafting�a�response�which�will�be�sent�shortly.�

Written�response�from�the�Mayor�received�12/10/2015�

The�table�[attached�at�Appendix�V]�shows�the�number�of�female�cyclists�Killed�or�Seriously�
Injured�(KSI)�in�London�during�the�four�year�period�2011�to�2014,�the�most�recent�yearly�
figures�available�from�the�police.��This�shows�that�the�number�of�female�cyclist�KSIs�has�fallen�
by�23�per�cent�in�the�last�four�years,�to�96�KSIs�in�2014,�while�the�number�of�journeys�cycled�by�
women�increased�by�13�per�cent�between�2011/12�and�2013/14�to�almost�136,000�journeys�
each�day�-�the�highest�level�ever�recorded.�Female�cyclist�KSIs�made�up�22�per�cent�of�all�
cyclist�KSIs�in�2014,�reflecting�that�26�per�cent�of�journeys�by�bike�were�cycled�by�women�
during�2013/14�(�

Arts�Council�London�Executive�Director�
Question�No:�2015/3060�
Fiona�Twycross��
In�your�answer�to�my�question�(2015/2451)�about�the�South�East�Executive�Director�for�the�
Arts�Council�you�said�that�the�role�has�not�been�re-recruited�and�Laura�Dyer�is�leading�on�this.�
Are�you�confident�she�can�advocate�for�London's�cultural�sector�considering�she�also�has�
responsibility�for�national�strategy�and�the�North,�Midlands�and�the�South�West,�or�does�this�
represent�a�conflict�of�interest?�

The�Mayor��

The�Arts�Council�appointed�Laura�Dyer�to�have�Executive�responsibility�for�London�and�the�
South�East�in�addition�to�her�other�areas.�Laura�is�an�extremely�experienced�executive�and�
knowledgeable�about�London�and�works�closely�with�Joyce�Wilson,�the�Area�Director�for�
London�and�the�wider�London�team.�I�am�reassured�by�the�Arts�Council�that�the�senior�
management�team�is�a�strong�and�important�advocate�for�arts�and�culture�in�London.�
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Night-time�Working�
Question�No:�2015/3061�
Fiona�Twycross��
Following�new�research�from�the�TUC�charting�the�growth�of�the�number�of�people�working�
night�shifts,�what�steps�are�you�taking�to�ensure�that�moves�towards�greater�night-time�
working�is�taken�consensually�between�employers�and�employees?�

The�Mayor��

Employers�are�responsible�for�agreeing�with�their�employees�night�working�hours�
consensually.���

Broadband�(1)�
Question�No:�2015/3062�
Fiona�Twycross��
How�long�has�WiredScore�been�engaged�for?�

The�Mayor��

The�contract�between�the�Greater�London�Authority�and�WiredScore�was�signed�on�28th�July�
2015�and�is�for�a�one�year�period.�

Broadband�(2)�
Question�No:�2015/3063�
Fiona�Twycross��
How�much�are�WiredScore�being�paid�to�deliver�the�Connectivity�Ratings�Scheme?�

The�Mayor��

WiredScore�will�receive�£49,960�in�seed�funding�for�a�one�year�contract.�The�scheme�is�
intended�to�become�self-funded�by�the�end�of�this�contract.�

Broadband�(3)�
Question�No:�2015/3064�
Fiona�Twycross��
Do�you�share�my�dismay�at�the�absence�of�broadband�in�this�summer's�budget?�Will�you�raise�
this�issue�with�the�Government�in�your�capacity�as�Mayor?�

The�Mayor��

I�will�work�with�Government�and�providers�to�ensure�everyone�in�the�capital�has�access�to�fast�
and�affordable�internet�connectivity.�

I�have�raised�this�issue�with�Ministers�at�a�number�of�meetings�and�will�continue�to�do�so.�
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Broadband�(4)�
Question�No:�2015/3065�
Fiona�Twycross��
Will�you�be�submitting�evidence�to�the�Public�Accounts�Committee�Enquiry�into�broadband�
provision?�

The�Mayor��

The�Culture,�Media�and�Sport�Committee�launched�an�inquiry�into�Connectivity�in�July�2015�
with�a�deadline�of�Wednesday�30th�September.�

My�officers�are�preparing�a�response.�

World�Expo�2025�
Question�No:�2015/3066�
Fiona�Twycross��
What�are�the�costs/benefits�of�hosting�this�event?�

The�Mayor��

I�have�signed�a�Mayoral�Direction�to�investigate�the�feasibility�of�London�hosting�the�World�
Expo�in�2025.�

London�Tourism�Strategy�(1)�
Question�No:�2015/3067�
Fiona�Twycross��
Will�this�be�a�formal�Mayoral�Strategy�or�simply�a�strategy�owned�by�L&P?�

The�Mayor��

Whilst�the�Tourism�Strategy�for�London�is�not�a�statutory�plan�owned�by�the�Mayor,�it�is�being�
produced�under�the�auspices�of�the�London�Enterprise�Panel�(LEP)�chaired�by�the�Mayor.�The�
Strategy�is�a�direct�response�to�the�LEP�Economic�Development�Plan�2036,�which�highlighted�
the�existing�and�future�potential�of�London's�tourism�industry�to�contribute�significantly�to�
London's�economic�growth.�

The�Tourism�Strategy�for�London�is�being�produced�by�London�&�Partners.�However,�it�will�go�
well�beyond�London�&�Partners�promotional�remit�and�seek�to�identify�and�champion�priority�
actions�for�the�tourism�industry�as�a�whole,�to�help�enhance�and�maintain�London's�position�as�
the�global�capital�for�tourism�over�the�next�10�years.�This�will�include�areas�such�as�product�
development,�skills,�accommodation,�transport,�technology,�information,�standards�and�
packaging,�amongst�others.�
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London�Tourism�Strategy�(2)�
Question�No:�2015/3068�
Fiona�Twycross��
When�will�the�document�be�published?�

The�Mayor��

L&P�intend�to�publish�the�strategy�by�spring�2016.�

London�Tourism�Strategy�(3)�
Question�No:�2015/3069�
Fiona�Twycross��
Will�you�consider�how�the�strategy�can�promote�outer�London?�

The�Mayor��

Yes.�The�Tourism�Strategy�for�London�will�consider�all�aspects�of�what�the�city�needs�to�do�over�
the�next�10�years�to�remain�the�global�capital�for�tourism.�The�issue�of�promotion�of�outer�
London�has�already�been�identified�in�early�consultations.�

London�Tourism�Strategy�(4)�
Question�No:�2015/3070�
Fiona�Twycross��
Will�you�consider�how�the�strategy�can�encourage�sustainable�tourism,�for�example�through�
carbon�offsetting?�

The�Mayor��

Yes.�The�strategy�will�consider�sustainable�tourism�as�part�of�its�wider�consideration�of�the�
areas�that�London�should�focus�on�over�the�next�10�years�to�help�ensure�it�remains�the�global�
capital�for�tourism.�

London�Tourism�Strategy�(5)�
Question�No:�2015/3071�
Fiona�Twycross��
Why�is�this�strategy�not�being�funded�directly�from�the�GLA�grant?�

The�Mayor��

L&Ps�direct�grant�from�the�GLA�relates�to�the�activities�set�out�in�their�business�plan.�The�
tourism�strategy�is�an�additional�work-stream�for�L&P�and�is�funded�by�the�London�Enterprise�
Panel.�
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London�Tourism�Strategy�(6)�
Question�No:�2015/3072�
Fiona�Twycross��
How�will�L&P�engage�with�key�stakeholders�(such�as�the�boroughs)�in�the�drafting�of�this�
document?�

The�Mayor��

London�&�Partners�have�started�engaging�widely�with�key�stakeholders�through�one-to-one�
consultations,�workshops�with�industry�groups�and�an�open-to-all�online�consultation�(due�to�
go�live�in�October).��L&P�will�engage�directly�with�boroughs�through�a�workshop�with�the�
Borough�Tourism�Group�set�up�by�London�Councils.�

London�Technology�Week�
Question�No:�2015/3073�
Fiona�Twycross��
How�did�you�use�London�Technology�Week�to�put�pressure�on�BT�Openreach�to�improve�
broadband�connectivity�in�London?�

The�Mayor��

During�London�Technology�Week�my�connectivity�toolkit�for�London�boroughs,�providers�and�
other�stakeholders�went�live.�As�well�as�highlighting�best�practice�and�useful�datasets�the�
toolkit�includes�a�detailed�London-wide�connectivity�map�to�highlight�existing�levels�of�high-
speed�connectivity�as�well�as�'not-spots'.�Users�can�register�their�demand�for�superfast�
connectivity�and�we�are�in�discussions�with�providers�to�promote�their�availability�in�London�as�
a�dedicated�layer.�

My�Deputy�Mayor,�Sir�Edward�Lister,�also�met�with�a�variety�of�providers�including�BT�at�a�
meeting�of�the�Connectivity�Advisory�Group�held�at�Tech�City�UK�on�17th�June�2015.�

Food�Save�
Question�No:�2015/3074�
Fiona�Twycross��
How�does�this�programme�work�with�SMEs�and�charities�to�reduce�food�waste?�

The�Mayor��

FoodSave�demonstrated�how�SMEs�can�reduce�food�waste�and�redirect�surplus�food�to�better�
use.�Over�50�charities�involved�in�re-distributing�surplus�food�worked�with�SMEs�involved�in�the�
programme.�

170�SMEs�reduced�their�food�waste�by�150�tonnes,�diverted�more�than�1200�tonnes�of�food�
waste�from�landfill�and�made�a�total�saving�of�more�than�£500,000.�

All�SMEs�in�the�food�sector�are�able�to�access�the�tools�developed�through�the�FoodSave�
programme�online�at�foodsave.org,�to�help�them�tackle�their�food�waste�
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Transparency�and�accountability�at�London�and�Partners�
Question�No:�2015/3075�
Fiona�Twycross��
Please�list�all�the�new�enhanced�transparency�and�accountability�arrangements�agreed�with�
L&P�and�when�they�will�take�effect?�

The�Mayor��

It�has�been�agreed�that�L&P�shall�adhere�to�the�following�transparency�and�accountability�
arrangements:�

�������Publish�the�2015/16�business�plan�after�IPB�approval�this�year.�

�������Bring�forward�the�decision�making�process�in�future�years�to�facilitate�the�Assembly�
reviewing�how�L&P�intends�to�spend�the�GLA�grant�as�part�of�the�Assembly's�scrutiny�of�the�
Mayor's�budget.�

�������Publish�key�policies�including:�procurement�policy,�travel�and�expenses�policy,�gifts�and�
hospitality�policy,�remuneration�policy�and�declarations�of�interest�of�board�members.�

�������Share�quarterly�updates�with�the�Assembly�outlining�the�progress�against�L&P's�key�
economic�performance�indicators.�

�������Invite�Assembly�members�to�attend�the�L&P�AGM.�

�������Continue�to�respond�positively�to�requests�from�the�Assembly�about�how�it�spends�its�
public�funds,�with�L&P's�COO�as�the�single�point�of�contact�between�L&P�and�the�Assembly.�

These�arrangements�have�now�come�into�effect.�

"Moving�on�up"�initiative�(1)�
Question�No:�2015/3076�
Fiona�Twycross��
Who�will�be�representing�the�GLA�on�the�London�Advisory�Group�and�how�often�will�it�meet?�

The�Mayor��

Timothy�Riley�will�represent�the�GLA�on�the�London�Advisory�Group.�
��

The�group�will�meet�three�times�a�year,�with�extraordinary�meetings�scheduled�if�and�when�
appropriate.�
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"Moving�on�up"�initiative�(2)�
Question�No:�2015/3077�
Fiona�Twycross��
Is�the�GLA�providing�any�funding�towards�this�initiative?�

The�Mayor��

No.�Funding�for�this�initiative�comes�from�Trust�for�London�and�the�City�Bridge�Trust.�

Unemployment�
Question�No:�2015/3078�
Fiona�Twycross��
How�do�you�explain�the�fact�that�unemployment�rose�in�London�by�22,000�in�the�quarter�to�
June�this�year?�

The�Mayor��

Workforce�jobs�in�London�continue�to�rise�and�for�the�most�recent�available�figures�for�the�year�
to�March�2015�rose�160,000�to�5.6�million.��

Unemployment�in�the�year�to�June�fell�27,000�to�307,000.��

Apprenticeship�Advisory�Board�
Question�No:�2015/3079�
Fiona�Twycross��
The�Government�have�created�a�new�Apprenticeship�Delivery�Board�to�advise�on�how�best�to�
expand�the�Government's�apprenticeship�programme.�What�discussions�will�you�have�with�the�
board�as�Mayor�to�increase�the�uptake�of�apprenticeships�in�London?�

The�Mayor��

I�am�keen�to�discuss�how�the�Apprenticeship�Delivery�Board�plans�to�encourage�SMEs�to�
further�engage�in�apprenticeship�activity.�

My�Special�Adviser�for�Business�and�Science�will�be�in�touch�with�the�Board�to�discuss�a�plan�
for�London.�At�the�time�of�writing�the�Board�membership�and�its�scope�has�not�yet�been�
finalised.�
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Apprenticeships�for�young�care�leavers�
Question�No:�2015/3080�
Fiona�Twycross��
Apprenticeships�are�dependent�on�entry�qualifications�only�but�there�is�a�significant�gap�
between�the�educational�achievements�of�care�leavers�and�their�peers.�What�support�do�you�
provide�for�young�care�leavers�to�start�an�apprenticeship�in�London?�

The�Mayor��

Apprenticeships�are�a�fantastic�way�of�providing�Londoners�from�deprived�backgrounds�the�
qualifications�needed�to�compete�for�and�sustain�jobs�in�the�capital�and�beyond.���

I�agree�that�care�leavers�may�need�additional�support�to�access�employment�pathways�
(including�apprenticeships);�therefore,�I�fully�endorse�the�SFAs�traineeship�offer�which�provides�
NEETs�(including�care�leavers)�with�functional�skills�training�and�the�work�experience�required�
to�help�them�access�apprenticeship�opportunities.�

Through�my�London�Schools�Excellence�Fund�I�fund�a�project�called�London�Fostering�
Achievement�which�aims�to�improve�educational�outcomes�for�fostered�children�in�London.��
The�project�brings�together�leaders,�foster�carers,�teachers�and�young�people�to�take�part�in�
various�training�workshops�and�masterclasses�to�support�children's�education�and�future�
opportunities�(including�apprenticeships).��

We�are�also�developing�a�'care�leavers�into�work'�pilot�funded�by�the�GLA's�Youth�Innovation�
Fund�that�will�support�London's�young�care�leavers�into�employment�and�training�which�will�be�
announced�in�Autumn�2015.�

Traineeships�at�the�GLA�
Question�No:�2015/3081�
Fiona�Twycross��
Can�you�tell�me�the�number�of�trainees�that�have�been�recruited�on�this�year's�traineeship�
programme?�

The�Mayor��

There�are�7�trainees�on�the�current�year's�programme.�

MyInternSwap�work�experience�placements�
Question�No:�2015/3082�
Fiona�Twycross��
Further�to�MQ�2015/2473,�can�you�confirm�that�the�GLA�will�not�take�part�in�the�
MyInternSwap�scheme�in�the�future�as�your�previous�answer�only�refers�to�not�taking�part�
currently?�

The�Mayor��

The�GLA�does�not�intend�to�take�part�in�MyInternSwap�in�the�future.�
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Skills�in�London�
Question�No:�2015/3083�
Fiona�Twycross��
Further�to�MQ�2015/1932,�can�you�provide�me�with�the�initial�outline�for�an�improved�skills�
system�for�the�capital�which�was�expected�by�the�end�of�July?�Can�you�explain�how�this�will�
improve�skills�for�young�people�in�London?�

The�Mayor��

To�maintain�and�improve�London's�position�as�a�world�leading�city,�we�have�made�two�key�asks�
of�Government:�the�need�for�sustained�and�appropriate�levels�of�funding�for�skills,�drawn�from�
both�the�public�and�private�sector;�and�for�provision�to�be�commissioned�regionally�in�a�way�
that�reflects�labour�market�trends�and�therefore�better�meets�economic�demand.�This�is�to�
ensure�that�Londoners�have�access�to�a�first-classeducation�system�which�provides�a�clear�line�
of�sight�to�employment�and�that�London's�employers�have�access�to�a�suitable�and�sustainable�
pipeline�of�skilled,�productive�labour.�

Skills�co-commissioning�
Question�No:�2015/3084�
Fiona�Twycross��
Further�to�MQ�2015/1933,�can�you�tell�me�what�is�the�total�amount�of�funding�you�will�receive�
now�that�the�GLA�has�joint�commissioning�of�SFA�funding�further�to�your�discussions�with�BIS?�

The�Mayor��

No�funding�has�been�awarded�to�the�GLA.�Negotiations�on�skills�funding�are�still�underway.�

University�students�in�London�
Question�No:�2015/3085�
Fiona�Twycross��
Concerns�have�been�raised�that�universities�in�London�are�going�to�struggle�to�recruit�
prospective�students�due�to�the�cap�on�tuition�fees�being�removed,�maintenance�grants�being�
replaced�with�loans�and�the�high�cost�of�living�in�London.�What�action�will�you�take�to�ensure�
that�London�universities�continue�to�attract�students,�from�London�and�elsewhere,�to�study�in�
the�Capital?�

The�Mayor��

Many�students�choose�to�stay�in�the�capital�to�start�degrees�and�this�reflects�the�quality�and�
range�of�our�higher�education�institutions.�The�loan�system�recognises�some�of�the�higher�costs�
of�living�in�London�to�ensure�talented�students�can�continue�their�studies.�There�is�also�an�
increasing�number�of�higher�level�and�degree�apprenticeships.�These�will�complement�the�
traditional�HE�offer�and�provide�a�broader�range�of�opportunities�for�London's�young�people�to�
gain�higher�level�skills�and�experience.����
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Team�London�jobs�listing�service�(1)�
Question�No:�2015/3086�
Fiona�Twycross��
Can�you�provide�me�with�more�information�about�Team�London's�proposed�jobs�listing�service?�
When�will�it�come�into�action?�What�will�this�entail?�Have�you�identified�recruitment�partners�
for�this�service�yet?�

The�Mayor��

The�first�version�of�the�Team�London�Speed�Volunteering�jobs�listings�service�went�live�in�June�
2015.��We�are�currently�scoping�a�series�of�further�developments�to�the�job�listing�service�so�
that�it�can�better�serve�job�seekers�and�recruiters.��

The�jobs�listing�service�focuses�on�advertising�entry�level,�part-time�and�seasonal�roles�for�
young�Londoners�looking�to�find�employment.��Once�the�technical�enhancements�to�the�site�
are�complete,�job-seekers�will�also�be�able�to�use�their�volunteering�experience�to�secure�paid�
work.�

Currently,�Team�London�is�working�closely�with�plotr�to�source�the�roles.��We�are�also�
approaching�Team�London's�partners�-�businesses�and�charities�-�to�advertise�appropriate�roles�
on�the�platform.�

Team�London�jobs�listing�service�(2)�
Question�No:�2015/3087�
Fiona�Twycross��
Will�you�be�accepting�adverts�that�contain�zero-hour�contracts�in�the�jobs�listing�service?�

The�Mayor��

Please�see�my�response�to�MQ�3088/�2015.�

Team�London�jobs�listing�service�(3)�
Question�No:�2015/3088�
Fiona�Twycross��
Will�you�implement�a�code�of�conduct,�similar�to�with�the�Team�London�volunteering,�to�ensure�
that�any�jobs�listed�on�the�service�will�be�paid�the�London�Living�Wage?�

The�Mayor��

Team�London�has�terms�and�conditions�to�which�all�recruiters�posting�on�the�site�must�sign�up�
to.�Team�London�will�include�a�clause�encouraging�recruiters�to�pay�the�London�Living�Wage.�

However,�as�many�of�the�roles�posted�on�the�website�will�be�entry�level�roles�which�offer�
enhanced�benefits�beyond�salary�-�for�example,�structured�training�programmes�-�we�will�not�
restrict�the�opportunities�to�purely�London-Living-Wage�opportunities.���
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Team�London�and�youth�unemployment�
Question�No:�2015/3089�
Fiona�Twycross��
Can�you�provide�me�with�more�details�about�your�tailored�support,�working�with�youth�
unemployment�charities,�for�young�Londoners�that�volunteer�with�Team�London?�How�will�you�
be�measuring�the�success�of�this�programme?�

The�Mayor��

In�the�first�instance,�Team�London�has�partnered�with�the�Mayor's�Fund�for�London's�'Young�
London�Working'�programme.�

The�agreement�with�Young�London�Working�dictates�that�any�young�unemployed�person,�aged�
18-25,�who�has�logged�20�hours�volunteering�will�be�eligible�for�1-to-1�case�worker�support�in�
finding�employment.�

Team�London�will�measure�the�success�of�the�programme�by�tracking:�

-���������Number�of�referrals�to�YLW�

-���������Number�of�referrals�to�YLW�that�result�in�an�employment�outcome�

-���������Number�of�referrals�to�YLW�that�result�in�6�months�sustained�employment�outcome.�

Once�Team�London�has�tested�the�model�with�Young�London�Working,�we�may�expand�the�
model�to�work�with�other�organisations.�

Team�London�Temporary�Workers�Pool�(1)�
Question�No:�2015/3090�
Fiona�Twycross��
Can�you�provide�me�with�more�information�about�Team�London's�proposed�temporary�workers�
pool?�When�will�it�come�into�action?�What�will�this�entail?�Have�you�identified�recruitment�
partners�for�this�service�yet?�

The�Mayor��

The�Team�London�temporary�workers�pool�is�an�online�tool�that�will�enable�Londoners,�who�
have�volunteered�a�minimum�of�20�hours,�to�receive�preferential�access�to�recruitment�
opportunities.��For�example,�job�seekers�would�be�able�to�progress�straight�to�interview�or�trial�
shift�if�they�have�completed�their�volunteering�hours.�

We�have�no�formalised�partnerships�in�place�for�this�section�of�the�jobs�site�yet.��However,�we�
are�in�conversations�with�organisations�who�are�keen�to�support�this.�
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Team�London�Temporary�Workers�Pool�(2)�
Question�No:�2015/3091�
Fiona�Twycross��
Will�you�be�accepting�adverts�that�contain�zero-hour�contracts�in�the�jobs�listing�service?�

The�Mayor��

Please�see�my�response�to�MQ�3088/�2015.�

Team�London�Temporary�Workers�Pool�(3)�
Question�No:�2015/3092�
Fiona�Twycross��
Will�you�implement�a�code�of�conduct,�similar�to�with�the�Team�London�volunteering,�to�ensure�
that�any�jobs�listed�on�the�service�will�be�paid�the�London�Living�Wage?�

The�Mayor��

Please�see�my�response�to�MQ�3088/�2015.�

Speed�Volunteering�and�Work�website�
Question�No:�2015/3093�
Fiona�Twycross��
What�is�the�target�end�date�for�helping�100�people�into�work�through�the�work�functions�of�the�
new�Speed�Volunteering�and�Work�website?�

The�Mayor��

The�target�end�date�for�helping�100�people�into�work�through�the�project�is�30�March�2016.���
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The�Mayor's�Oral�Report�
Question�No:�2015/3094�
Tony�Arbour��
Tony�Arbour�AM�(Deputy�Chairman):��The�Mayor�will�now�provide�an�oral�update�of�up�to�
five�minutes�in�length�on�matters�occurring�since�the�publication�of�his�report.��Mr�Mayor?�

The�Mayor��

Boris�Johnson�MP�(Mayor�of�London):��Thank�you�very�much,�Tony.��May�I�congratulate�
you�and�welcome�you�to�the�chair;��I�know�you�are�standing�in�for�Jennette�[Arnold�OBE�AM,�
Chair�of�the�London�Assembly]�and�I�am�sure�you�will�chair�this�meeting�with�your�customary�
discipline�and�ruthlessness.�

Tony�Arbour�AM�(Deputy�Chairman):��Indeed.�

Boris�Johnson�MP�(Mayor�of�London):��Since�we�last�met,�there�has�been�a�great�deal�of�
progress�on�something�I�know�Assembly�Members�have�taken�a�lot�of�interest�in�and�that�is�
recruitment�to�the�Metropolitan�Police�Service�(MPS)�from�black�and�minority�ethnic�(BAME)�
groups.��We�promised�to�do�what�we�could�to�accelerate�that�and�to�make�a�police�force�that�
genuinely�reflected�London.��It�is�something�that�everybody�in�this�horseshoe�cares�about�a�
lot.��Since�the�introduction�of�the�policy�of�recruiting�exclusively�from�the�Greater�London�area,�
we�have�seen�a�significant�increase�in�new�MPS�officer�recruits�from�BAME�backgrounds�to�
26%�now�of�new�officer�recruits,�up�from�12%,�and�a�rise�from�26%�to�33%�for�female�
recruits.��The�policy�is�working�and�I�am�assured�that�it�is�in�no�sense�compromising�the�quality�
of�MPS�officers.�

We�have�a�Gigs�Champion.��The�Hounslow�singer�Luca�Fiore�has�been�crowned�Gigs�Champion.��
He�has�won�the�great�busking�competition.�

We�have�launched�the�West�Anglia�Taskforce�to�promote�the�four-tracking�of�the�West�Anglia�
Main�Line�between�Coppermill�Junction�and�Broxbourne�and�the�developing�of�that�corridor�up�
in�the�northeast,�chaired�by�[The�Rt�Hon]�Sir�Alan�Haselhurst,�Member�of�Parliament�(MP)�for�
Saffron�Walden.�

We�are�promoting�a�series�of�wonderful�new�local�community�projects�as�part�of�the�High�
Street�Fund,�spending�£280,000,�including�£10,000�on�the�Peckham�Coal�Line,�which�Assembly�
Members�will�be�familiar�with.��This�connects�the�communities�of�Queens�Road�and�Rye�Lane�
with�a�new�urban�park,�on�a�smaller�scale�but�a�bit�like�what�they�have�done�in�New�York,�
changing�the�lives�of�residents,�bridging�busy�roads,�creating�a�more�direct�link�between�two�
high�streets.��It�runs�on�disused�coal�sidings�alongside�the�railway�line�through�the�heart�of�
Peckham.��We�are�funding�a�feasibility�study�to�get�that�done�and�I�am�sure�it�will�be�absolutely�
brilliant.�

That�concludes,�Tony,�my�report.�

�
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